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Answer ALL the questions. Write your answers in the spaces provided.

1. There are a number of organisations involved in the regulation of the travel and tourism 
industry. Two of these are:

 • CAA
 • ABTA

 (a)  State the full name of these organisations.

  CAA  ..............................................................................................................................

   .......................................................................................................................................

  ABTA  ............................................................................................................................

   .......................................................................................................................................
 (2)

 Another organisation involved in the regulation of the travel and tourism industry is the 
International Air Transport Association (IATA).

 (b) Describe two responsibilities of IATA.

  1  ....................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

  2  ....................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(4)

 (c) Name one other key organisation involved in regulating the travel and tourism 
industry.

   .......................................................................................................................................
(2) Q1

(Total 8 marks)
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Use the information provided below to answer Question 2.

Tropical Tips

(Source: Cosmos Distant Dream March 2006, April 2007 Edition 2)

 
Passports: Passport valid for at least six months required by all.

(Source: www.worldtravelguide.net/country/passport_visa.ehtml)

VISAS

VACCINATIONS

Passport Required
British Yes
Australian Yes
Canadian Yes
USA Yes
Other EU Yes
Japanese Yes
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2.   A couple book a seven-night diving holiday to Sharm El Sheikh in Egypt. The couple hold 
British passports. 

 (a)  Using the information opposite, describe the passport and visa advice the couple 
should be given prior to travel.

  (i)  Passport advice 

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................
(2)

  (ii)  Visa advice 

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................
    (4)
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  (iii) Explain why a tour operator must give correct passport and visa advice to 
customers.

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................
(4)

 Visitors from all countries except those in the European Union and from the United States 
of America must register with the police within one week of arrival in Egypt. Hotels in 
Egypt register tourists when they check in to stay in the hotel. 

 (b)  Explain the implications of hotels in Egypt not implementing this restriction on tourist 
movements.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(6)
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 (c)  State three vaccinations recommended for tourists visiting Egypt.

  1  ....................................................................................................................................

  2  ....................................................................................................................................

  3  ....................................................................................................................................
 (3)

 A course of malaria tablets is also recommended for tourists visiting Egypt.

 (d)  Describe the causes and symptoms of malaria.

  (i)  Causes  ....................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................
(2)

  (ii)  Symptoms  ..............................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................
   (2) Q2

(Total 23 marks)
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3. The following question refers to legislation that affects the operation of travel and tourism 
organisations.  

 One piece of legislation affecting the travel and tourism industry is the Fair Trading Act.

 (a)  Summarise the key requirements of the Fair Trading Act.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
 (4)
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 A theme park leaflet includes the following statement: 

 OPENING APRIL 2007: THE WORLD’S LARGEST ROLLER COASTER!

 After reading the leaflet a family book tickets to visit the theme park in June 2007. When 
the family arrive the roller coaster is not finished.

 (b)  (i)  State the law that has been breached.

    ................................................................................................................................
(1)

  (ii)  Recommend how a breach of this law could be avoided when producing 
promotional materials.

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................
(6)
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 The Sun Hotel in Blackpool asks customers to complete a registration document when 
they check in. This records the customer’s name, address, special requests, telephone 
number and passport details. The information is stored on the hotel’s computer reservation 
system. 

 (c)  (i)  State the legislation relating to the holding of customer information.

    ................................................................................................................................
(1)

  (ii)  Explain how the Sun Hotel can organise its practices and procedures to comply 
with this legislation. 

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................
 (6) Q3

(Total 18 marks)
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4.  (a)  Describe what is meant by the term ‘small-scale’ emergency situation.  

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(2)

 Tour operators are one type of organisation that can offer support to tourists in emergency 
situations.

 (b)  Identify and describe one other support organisation available to assist travellers in 
overseas emergency situations.

  Support organisation  .....................................................................................................

  Description  ....................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(3)
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Useful first day holiday hints.

(Source: World of TUI Thomson Welcome Pack)
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 (c)  Assess the effectiveness of the useful first day holiday hints, on the opposite page, to 
support holiday makers with small-scale emergency situations such as lost money.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
 (8) Q4

(Total 13 marks)
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This question refers to how travel and tourism organisations deal with ‘large-scale’ emergency 
situations.

5.  ‘Force majeure’ is a term used by organisations in the travel and tourism industry to 
indicate situations or events outside of their control. One situation or event that could 
occur is major outbreaks of disease.

 (a)  Give two other examples of ‘force majeure’.

  1  ....................................................................................................................................

  2  ....................................................................................................................................
(2)

 A cruise ship leaves Singapore en route to Bali in the Far East. Shortly after leaving the 
port one passenger shows all the symptoms associated with bird flu. The voyage to Bali 
will take several days. 

 (b)  Explain how the crew of the cruise ship should deal with this emergency situation.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(8)
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 (c)  Suggest what advice airlines could include in a leaflet at airports to minimise the risk 
of spreading diseases such as bird flu. Justify your suggestions.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(6)

 (d)  (i)  Other than bird flu, describe one emergency situation you have researched.

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................
(4)
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   (ii)  Analyse how effectively the emergency situation described in (d) (i) was dealt 
with by the travel and tourism industry.

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................

    ................................................................................................................................
 (8) 

TOTAL FOR PAPER: 90 MARKS 

END

Q5

(Total 28 marks)
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