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Answer all questions in the spaces provided.

 1 Study the information in Figure 1, which shows details from a website about self-catering 
accommodation in Derbyshire.

Figure 1

Candlelight Cottage Cotterill Farm Cottages

Details & BookingDetails & Booking

Details & BookingDetails & Booking

Foxglove Cottage Willow Bank

Litton, Derbyshire.

Self-catering
with 1 unit
£315 – £509 per unit per week

Self-catering
with 6 units
£270 – £520 per unit per week

Self-catering
with 1 unit
£203 – £380 per unit per week

Self-catering
with 1 unit
£275 – £400 per unit per week

Cotterill Farm, Biggin by Hartington, BUXTON
Derbyshire.

Ashover, CHESTERFIELD, Derbyshire. Kniveton, ASHBOURNE, Derbyshire.

 1 (a) Describe one advantage of booking accommodation directly from an online website.
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
(2 marks)

 1 (b) The accommodation shown in Figure 1 was graded on a five star scale.  Suggest two 
criteria used to determine the number of stars awarded.

   1  ..........................................................................................................................................
    

 .............................................................................................................................................

   2  ..........................................................................................................................................
    

 .............................................................................................................................................
(2 marks)
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 1 (c) Outline the advantages to tourists of staying in self-catering accommodation.
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
(4 marks)

 1 (d) Many areas have a mixture of self-catering accommodation and large hotels.

  Compare the potential positive impacts on an area of tourists staying in self-catering 
accommodation with those of tourists staying in large hotels.

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

(6 marks)
____
14
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 2 Study the information in Figure 2, which shows options for a train journey from Plymouth to 
Edinburgh.  Two business travellers will be travelling together on the journey and staying in 
Edinburgh for five nights.

Figure 2

Timetable: Plymouth to Edinburgh

Below is a list of the train departure and arrival times for the outward and return journeys.

Outward journey: Return journey:

Sunday 9 November 2008 Friday 14 November 2008

Option: 1 2 Option: 1 2 3 4 5

Depart: 11.25 11.45 Depart: 08.52 09.05 09.30 10.10 10.52

Arrive: 21.11 22.18 Arrive: 16.48 17.48 18.33 18.48 19.20

Duration: 9.46 10.33 Duration: 7.56 8.43 9.03 8.38 8.28

Changes: 0 1 Changes: 1 1 2 2 2

0 100 km

Edinburgh

Plymouth

 2 (a) Suggest one reason why the journey takes longer on Sundays than on Fridays.
   

 .............................................................................................................................................
   

 .............................................................................................................................................
(1 mark)
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 2 (b) For the return journey, the business travellers have five departure times to choose from.

  Outline two factors that they may take into account when choosing which train to use.
   

1 ...........................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

2 ...........................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
(4 marks)

Question 2 continues on the next page

Turn over 
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 2 (c) The two business travellers chose to travel from Plymouth to Edinburgh by train rather 
than by air.

  Analyse the disadvantages for business travellers of using air travel for such a journey.
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
(6 marks)
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 2 (d) All train operating companies and other travel and tourism organisations are subject to 
internal and external pressures.

  Discuss how internal and external pressures are likely to affect train operating 
companies.

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

   
 .............................................................................................................................................

(8 marks)
____
19

Turn over 



8

(08)
G/C37081/Jan09/TT01

 3 Many resorts in the Mediterranean became established in the 1960s as centres of mass 
tourism.

 3 (a) What is meant by the term mass tourism?
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
(2 marks)

 3 (b) Explain how different travel and tourism organisations cooperate to support the mass 
tourism market.

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

(6 marks)
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 3 (c) Suggest, with reasons, the factors that are likely to affect how Mediterranean mass 
tourism resorts develop in the near future.

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

(8 marks)
____
16
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 4 Study the information in Figure 3, which shows tourist arrivals in New Zealand between 
1999 and 2006.

  Figure 3
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 4 (a) Describe the patterns of tourist arrivals in New Zealand from each of the three 
countries in the table in relation to the total tourist arrivals.

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

(3 marks)

 4 (b) Suggest possible reasons for the patterns shown by the data.
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
    

 .............................................................................................................................................
(6 marks)

Question 4 continues on the next page

(11)
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 4 (c) For visitors from England, New Zealand is a long-haul destination.

  What is meant by the term long-haul?
   

 .............................................................................................................................................
   

 .............................................................................................................................................
(1 mark)

 4 (d) There has been a growth in inbound tourism to New Zealand in recent years.
  
  Assess the advantages and disadvantages for a destination experiencing an increase in 

inbound tourism.
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
   

 .............................................................................................................................................
(9 marks)

____
19

(12)
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 5 There is an increasing recognition of the need to develop tourism in a sustainable manner.

  Describe and evaluate the measures being taken to develop sustainable tourism strategies at 
tourist destinations within the United Kingdom.

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

   
 ......................................................................................................................................................

(10 marks)
____
10
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 6 Tourist guides work within the support services sector of the travel and tourism industry.

 6 (a) Outline ways in which tourist guides work with other organisations within the travel 
and tourism industry.

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

(4 marks)

(14)
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 6 (b) Outline and evaluate the role of support services, other than guiding, within the travel 
and tourism industry.

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

    
 .............................................................................................................................................

(8 marks)
____
12

END  OF  QUESTIONS
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