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Answer all questions in the spaces provided.

1

(a) Identify the changing holiday trends of UK residents which have affected the marketing
of UK holidays.

(4 marks)
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1

(b) Describe the main product features of a present-day Butlins family entertainment
resort.

(6 marks)

Question 1 continues on the next page
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I (9

‘Companies selling holidays in the United Kingdom have had to adapt to survive.’

Explain this statement with reference to Butlins.

(10 marks)
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2

(a) Name one of the key market segments of Butlins’ holidays.
Suggest how Butlins responds to the requirements of your chosen market segment.

N 1T 411 <) | AR UUSPR

(4 marks)

Question 2 continues on the next page
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2

(b) The marketing mix is made up of four main factors, often referred to as ‘the 4 Ps’.
Explain the importance of place and price to Butlins’ marketing strategy.

(6 marks)
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(6 marks)

Turn over for the next question
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3

(a) Suggest and justify two appropriate marketing objectives for Butlins.

(2 x 2 =4 marks)

(b) Explain the importance to organisations such as Butlins of having marketing objectives
which are measurable.

(4 marks)
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(c) Explain why travel and tourism organisations continually evaluate their marketing
strategies.

(6 marks)

Turn over for the next question
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4 Butlins uses a variety of market research methods.

4 (a) Describe two advantages of using primary research to gather information from
customers.
L ettt e h et h bt et eh bt h e bttt h ettt aeents
2 ettt e e —e e —e—e e teattete e te et e teete et e e bt e teeate bt e teente st enteenteteenteesee st enbeentenseenteenrenns
(2 x 2 =4 marks)
4 (b) Page 14 of the pre-release material shows part of a survey for day visitors to Butlins.

Suggest and justify two additional questions that it might be useful for Butlins to
include.

(4 marks)

for marking

170

G/C27872/Jun08/TT05



11

Areas outside
the box will
not be scanned
for marking

4

(c) Assess the potential usefulness of customer feedback to marketing managers at Butlins.

(8 marks)

Turn over for the next question
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5 Explain how and why Butlins encourages repeat custom.

(8 marks)
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6 Evaluate the promotional activities of one travel and tourism organisation other than Butlins
that you have studied.

(8 marks)

Turn over for the next question

Turn over »
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7 PEST analysis is used to assess the external influences on business.
Explain how economic and technological factors might affect Butlins’ business environment.

FECOMOIMNIC ettt e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeaaaaeaeeas

(2 x 4 =8 marks)

END OF QUESTIONS
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There are no questions printed on this page

DO NOT WRITE /ON THIS PAGE
ANSWER IN THE /SPACES PROVIDED
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There are no questions printed on this page

DO NOT WRITE /ON THIS PAGE
ANSWER IN THE/SPACES PROVIDED
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