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Answer all questions in the spaces provided.

1 Study Figure 1, which shows plans for the 2010 Olympic and Paralympic Winter Games to
be held in the Vancouver area of Canada.

Figure 1

The information in Figure 1 cannot be reproduced here
due to third-party copyright constraints. 
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(a) Suggest two ways in which organisations from the support services sector of the travel
and tourism industry could help people visiting the area for the Olympic and
Paralympic Games.

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................
(2 marks)

(b) (i) Outline the likely economic impacts on people living in the Vancouver area
resulting from hosting the Olympic and Paralympic Games.

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................
(4 marks)

(ii) Outline the likely social impacts on people living in the Vancouver area resulting
from hosting the Olympic and Paralympic Games.

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................
(4 marks)

Question 1 continues on the next page
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(c) Suggest potential commercial opportunities for UK-based travel organisations arising
from the Olympic and Paralympic Games in the Vancouver area.

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................
(6 marks)

____
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Turn over for the next question
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2 (a) With reference to British seaside resorts, describe the range of accommodation
providers for tourists.

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................
(6 marks)
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(b) Evaluate the extent to which accommodation for tourists in British seaside resorts is
likely to change to meet customer needs, expectations and fashions.

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................
(8 marks)

Turn over for the next question

____
14
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3 Study Figure 2, which shows a newspaper article about a new attraction planned for the city
of Belfast.

Figure 2

Titanic visitor attraction planned for Belfast

Plans for the £100m attraction include a ‘ghost ship’ light-sculpture

Detailed proposals for a £100m visitor 
attraction commemorating the story of the 
ill-fated cruise liner Titanic have been 
submitted to the Belfast City Council.

The plans presented to the council include 
an 11-acre centre-piece building, based on 
the slipway where Titanic was built, and a 
‘ghost ship’, a light-sculpture of the ship

that would be visible across the city’s 
harbour skyline.

Further attractions would include a series of 
large galleries using a combination of 
artefacts, models and interactive 
multimedia to relate the stories of both 
industrial Belfast and the Titanic.
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If the proposed visitor attraction is to be successful, organisations from other sectors of the
travel and tourism industry will be involved.

(a) Describe how organisations from other sectors of the travel and tourism industry could
play a role in the success of the visitor attraction.

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................
(6 marks)

Question 3 continues on the next page
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(b) The proposed Titanic attraction would be classified as a purpose-built rather than a
natural attraction.

With reference to one natural attraction that you have studied, suggest the main reasons
for its appeal.

Name of natural attraction...................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................
(4 marks)

____
10
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4 Explain how changing socio-economic circumstances in the second half of the twentieth
century enabled more people to take part in tourist activities.

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................
(10 marks)

____
10
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5 Study Figure 3, which shows some tourism data for India.

Figure 3: Indian tourism: selected data

(a) (i) In the UK, India is regarded as a long-haul destination.  What do you understand
by the term long-haul destination?

....................................................................................................................................

....................................................................................................................................
(1 mark)

(ii) What term is used to describe tourism within a country?

....................................................................................................................................
(1 mark)

(b) With reference to Figure 3, comment on the trends in tourist arrivals in India.

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................
(2 marks)

The data in Figure 3 for international arrivals in India between 1999-2004
could not be reproduced here due to third-party copyright constraints. 
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(c) As with all destinations, tourist arrivals in India include people visiting friends and
relatives.

Suggest how the pattern of spending on tourism products and services varies between
people who are visiting friends and relatives, and those who visit for other reasons.

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................
(8 marks)

Question 5 continues on the next page
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(d) Analyse the reasons why the numbers of tourist arrivals at destinations in less
economically developed countries are likely to vary over a period of time.

Refer to specific examples in your answer.

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................
(10 marks)

____
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Turn over for the next question
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6 Study Figure 4, which shows a page of a website for the online travel organisation Expedia.

Figure 4

The web page which appeared in Figure 4 cannot be reproduced here
due to third-party copyright constraints. 
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(a) What term is used to describe the process of a customer booking the components of a
holiday using the internet?

.............................................................................................................................................
(1 mark)

(b) Suggest one travel and tourism product which is not available from the Expedia
website.

.............................................................................................................................................
(1 mark)

(c) Discuss the advantages of using an online travel organisation such as Expedia.

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................
(8 marks)

Question 6 continues on the next page

Turn over
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(d) Increasing numbers of people are making travel arrangements using the internet rather
than using traditional high street travel agents.

Explain ways in which traditional high street travel agents may respond to the
increasing use of the internet for booking holidays.

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................

.............................................................................................................................................
(8 marks)

END  OF QUESTIONS

____
18
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Write the question number in the left-hand margin.

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

QUESTION
NUMBER



20

G/K151777/Jan07/TT01

There are no questions printed on this page
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