
 

Oxford Cambridge and RSA Examinations 

 

GCE 
 
 
 
 
 
 
 
 
 
 
 

Unit F721: Spanish Speaking 

Advanced Subsidiary GCE 

Spanish 

 
 
 
 
 
 

 
Mark Scheme for June 2012 
 



 

OCR (Oxford Cambridge and RSA) is a leading UK awarding body, providing a wide range of 
qualifications to meet the needs of candidates of all ages and abilities. OCR qualifications 
include AS/A Levels, Diplomas, GCSEs, OCR Nationals, Functional Skills, Key Skills, Entry 
Level qualifications, NVQs and vocational qualifications in areas such as IT, business, 
languages, teaching/training, administration and secretarial skills. 
 
It is also responsible for developing new specifications to meet national requirements and the 
needs of students and teachers. OCR is a not-for-profit organisation; any surplus made is 
invested back into the establishment to help towards the development of qualifications and 
support, which keep pace with the changing needs of today’s society. 
 
This mark scheme is published as an aid to teachers and students, to indicate the requirements 
of the examination. It shows the basis on which marks were awarded by examiners. It does not 
indicate the details of the discussions which took place at an examiners’ meeting before marking 
commenced. 
 
All examiners are instructed that alternative correct answers and unexpected approaches in 
candidates’ scripts must be given marks that fairly reflect the relevant knowledge and skills 
demonstrated. 
 
Mark schemes should be read in conjunction with the published question papers and the report 
on the examination. 
 
OCR will not enter into any discussion or correspondence in connection with this mark scheme. 
 
© OCR 2012 
 
Any enquiries about publications should be addressed to: 
 
OCR Publications 
PO Box 5050 
Annesley 
NOTTINGHAM 
NG15 0DL 
 
Telephone: 0870 770 6622 
Facsimile: 01223 552610  
E-mail: publications@ocr.org.uk 
 

 



F721 Mark Scheme June 2012 

Subject-specific Marking Instructions that apply across the whole question paper to be included here. 
 
 If the recording exceeds 6 minutes for the role play and/or 10 minutes for the topic discussion, do not assess work after the time limits have 

been reached. 
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Section A: Role Play 
 

Task Indicative Content Marks Guidance 
A   Each (1) Total 15 

 
 Nerds-at-work small company, help with computers 

/IT 
 over twenty years’ experience 
 comes to home or work 
 stocks range of (popular) makes 
 advice on choice and purchase 
 free installation 
 broadband/internet from several companies 
 get you up and running quickly  
 with best system 
 help with problems with existing computers 
 advice whether to repair or replace 
 competitive prices with discounts for students (and 

pensioners) 
 credit cards accepted 
 monthly rental available 
 package deal to suit you 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

30 

Accept key points from indicative content in any order. 
 
Mark for Use of Stimulus, Response to Examiner and Quality 
of Language, using Grids A, B + C.1 in Appendix 1. 
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Task Indicative Content Marks Guidance 
B   Each (1) Total 15 

 
 specialises in outdoor activities (for people of all 

ages) 
 throughout British Isles 
 started 30 years ago (in Scotland) 
 all instructors (professionally) qualified/highly 

experienced 
 two examples of activities available 
 most courses throughout the year and last six days 
 special arrangements for groups 
 cabins with central heating/modern facilities 
 camping in remote areas/to get back to nature 
 healthy meals (all) included 
 special diets catered for 
 (overseas visitors) experience traditional sports 
 links with language schools 
 programme of social activities 
 how to get there 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

30 

Accept key points from indicative content in any order. 
 
Mark for Use of Stimulus, Response to Examiner and Quality 
of Language, using Grids A, B + C1 in Appendix 1. 
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Task Indicative Content Marks Guidance 
C   Each (1) Total 15 

 
 Digsfinders accommodation agency for rooms/flats 
 overseas visitors, students 
 properties walking distance from the centre/colleges 
 or short bus ride away 
 house owner often present 
 can help with problems 
 rent for up to six months/two weeks minimum 
 share kitchen and bathroom 
 some with private facilities 
 services eg meals and cleaning may be available at 

extra cost 
 letters of recommendation available 
 references required 
 properties (regularly) inspected 
 contents of website and office details 
 some staff speak foreign languages 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

30 

Accept key points from indicative content in any order. 
 
Mark for Use of Stimulus, Response to Examiner and Quality 
of Language, using Grids A, B + C1 in Appendix 1. 
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Task Indicative Content Marks Guidance 
D   Each (1) Total 15 

 
 a railway in countryside 
 historic (important) line/closed forty years ago 
 restored/reopened (by volunteers) 
 route 10 miles 
 qualified details of at least one of the views 

(valleys/hills/mountains) 
 almost 700-yard tunnel/longest of any restored 

railway 
 appeal to young and old  
 one effect of sight/sound/smell 
 possible to drive an engine (website/phone for 

information) 
 return ticket allows unlimited travel (on the day) 
 group discounts – book in advance 
 refreshments available on the trains 
 help for people with limited mobility 
 details of facilities at Toddington station 
 location of Toddington 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

30 

Accept key points from indicative content in any order. 
 
Mark for Use of Stimulus, Response to Examiner and Quality 
of Language, using Grids A, B + C1 in Appendix 1. 
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Section B: Topic Discussion 
 

Task Answer Marks Guidance 
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

30 

Using Grids D, E.1, C.1 and G in Appendix 1, mark for Ideas, 
Opinions and Relevance; Fluency, Spontaneity, 
Responsiveness; Quality of Language (Accuracy); and 
Pronunciation and Intonation. 
 
Grid D guidance 
 
 All topics must relate to AS topic/sub-topic areas, 

otherwise max 4 
 Max 4 if insufficient reference to TL country 
 
Grid E.1 guidance 
 
 Max 4 for pre-learnt non-spontaneous material 
 
Grid C.1 guidance 
 
 Even if there is pre-learnt material, award marks at face 

value 
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APPENDIX 1 

Examiners allocate marks to candidates’ work on a best-fit basis using the following marking grids.  

UNIT 1 SPEAKING – ROLE-PLAY  
 

GRID A 
USE OF STIMULUS 
15 marks AO2 

GRID B 
RESPONSE TO EXAMINER 
10 marks AO1 

13–15 
Full use of the stimulus material. Successfully conveys 
all or nearly all of the points. 

9–10 
Responds fluently and fully to the examiner’s questions and 
comments. Shows initiative and imagination throughout. 
Leads the conversation. A convincing performance.  

10–12 
Good use of the stimulus material. Successfully conveys 
about three quarters of the points.  

7–8 
Responds readily, takes the initiative and is able to keep the 
momentum going. Shows imagination and gives some well 
developed answers.  

6–9 
Reasonable attempt to use the stimulus material. 
Successfully conveys about half of the points.  

5–6 
Responds satisfactorily to the examiner. Produces some 
appropriate replies. Shows some initiative and imagination in 
developing answers but performance is inconsistent.  

3–5 
Some attempt to use the stimulus material. Able to give 
some basic information. Successfully conveys about a 
quarter of the points.  

3–4 
May be hesitant in responding. Responses to the examiner 
are brief and sometimes inadequate. Shows little initiative or 
imagination.  

0–2 
Little or no attempt to use the stimulus material. No 
relevant information or supplies one or two of the points. 

0–2 
Has some difficulty in understanding and is hesitant in 
responding to many of the examiner’s questions and 
comments. Shows very little initiative or imagination.  
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UNIT 1 SPEAKING – ROLE-PLAY (Continued)  
 

GRID C.1 
QUALITY OF LANGUAGE (ACCURACY)  
5 marks AO3  

5 
Characterised by a high and consistent level of accuracy in use of complex structures, although there may be some 
errors.  

4 
Language generally accurate. Shows a sound grasp of AS and/or A2 structures, as appropriate. Generally correct use 
of complex structures. Tenses and agreements good, although there may be some inconsistency and errors in more 
complex areas.  

3 
Shows evidence of fair understanding of grammatical usage. Generally accurate use of simple sentence structures. 
Some correct use of complex sentence structures. The performance is likely to be patchy and inconsistent.  

2 
Evidence of gaps in basic grammar. Frequent errors of an elementary kind (endings, verb forms, gender of common 
nouns, adjectival agreements) but evidence of correct use of simple sentence structures. Vocabulary and structures 
may be quite strongly influenced by the candidate’s first language.  

0–1 
Little evidence of grammatical awareness. Persistent, serious and elementary errors (endings, verb forms, gender of 
common nouns). Frequent first language interference.  
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UNIT 1 SPEAKING – TOPIC DISCUSSION  
 

GRID D 
IDEAS, OPINIONS AND RELEVANCE  
10 marks AO1  

GRID E.1 
FLUENCY, SPONTANEITY, RESPONSIVENESS  
10 marks AO1  

9–10 
Well-chosen relevant information to develop a range of 
ideas and to justify points of view.  

9–10 
Responds promptly and fully. Consistently shows 
initiative. Leads the conversation. A fluent and 
spontaneous performance throughout.  

7–8 
Able to develop and explain ideas and to express points 
of view, with some justification. Offers relevant 
information.  

7–8 
Able to respond readily and take the initiative, with little 
hesitation. Most of the time is fluent and spontaneous 
and can keep the momentum going.  

5–6 
Shows some ability to develop and explain ideas and to 
express opinions. Able to convey information. Not 
always relevant.  

5–6 
Responds reasonably promptly to the examiner, though 
with occasional hesitation. Reasonably fluent and 
spontaneous at times.  

3–4 

Shows a limited ability to develop or explain ideas and 
to express opinions. May have some difficulty 
communicating factual information. Often irrelevant or 
repetitive.  

3–4 
May be hesitant in responding. Responses to the 
examiner are brief and sometimes inadequate. Fluency 
is often confined to pre-learnt material.  

0–2 
Very few ideas. Ideas not explained or developed. Very 
limited ability to convey even quite basic information. 
Very superficial.  

0–2 

Has some difficulty in understanding. Hesitant, with 
frequent pauses, in responding to many of the 
examiner’s questions and comments. Fluency confined 
to pre-learnt material.  
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UNIT 1  SPEAKING – TOPIC DISCUSSION (Continued)  
 

GRID C.1 
QUALITY OF LANGUAGE (ACCURACY)  
5 marks AO3  

GRID G PRONUNCIATION AND INTONATION 5 marks AO1  

5  
Characterised by a high and consistent level of 
accuracy in use of complex structures, although there 
may be some errors.  

5  
Sounds authentic nearly all of the time. Only occasional 
errors of pronunciation and intonation.  

4  

Language generally accurate. Shows a sound grasp of 
AS and/or A2 structures, as appropriate. Generally 
correct use of complex structures. Tenses and 
agreements good, although there may be some 
inconsistency and errors in more complex areas.  

4  
Pronunciation and intonation generally accurate, 
although there may be occasional mispronunciation of 
more difficult sounds.  

3  

Shows evidence of fair understanding of grammatical 
usage. Generally accurate use of simple sentence 
structures. Some correct use of complex sentence 
structures. The performance is likely to be patchy and 
inconsistent.  

3  
Pronunciation and intonation acceptable, in spite of a 
number of errors that rarely impede communication. 
Some problems with some more difficult sounds.  

2  

Evidence of gaps in basic grammar. Frequent errors of 
an elementary kind (endings, verb forms, gender of 
common nouns, adjectival agreements) but evidence of 
correct simple sentence structures. Vocabulary and 
structures may be quite strongly influenced by the 
candidate’s first language.  

2  
Pronunciation and intonation may be influenced by 
candidate’s first language, and problems with more 
difficult sounds sometimes impede communication.  

0–1  

Little evidence of grammatical awareness. Persistent, 
serious and elementary errors (endings, verb forms, 
gender of common nouns). Frequent first language 
interference.  

0–1  
Comprehensible only with difficulty. Many sounds 
mispronounced. Heavily influenced by candidate’s first 
language.  
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