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INFORMATION TO CANDIDATES

• You should use the time available to study the 
instructions on page 4. You may make notes on this 
sheet, which you should take into the examination 
room with you.

• When the test begins you will be asked:

 (i) to carry out the task described on page 4

 (ii)  to discuss with the examiner a topic or text which 
you have prepared during the course.
The topic must refer to Spain or a Spanish-
speaking country/community.

• You may not use a dictionary.

There are two sections to this examination:
 A. Role-play (5-6 mins)  [30 Marks]
 B. Topic discussion (9-10 mins)  [30 Marks]

• Candidates may bring into the examination a maximum 
of one side of A4 notes for the Topic discussion.
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ROLE PLAY C: CANDIDATE’S SHEET

NOTE TO THE CANDIDATE: You should begin by asking 
the two questions. The task can then be completed in 
the order you prefer. You should base your replies on 
the English text, but sometimes you will need to use 
your imagination and initiative to react to the examiner’s 
comments and questions.

SITUACIÓN

Estás hablando con un pensionista español / una  
pensionista española que vive cerca de ti en Gran 
Bretaña. Necesita ayuda en la casa y te pide información.

TAREA

Tienes un folleto sobre la compañía JOBSWORTHS. 
Tienes que explicarle al español / a la española el 
contenido del folleto y convencerle de que vale la pena 
contactar con la compañía.

PRIMERO DEBES PREGUNTAR SOBRE:

1  LO QUE PUEDE HACER EL ESPAÑOL / LA ESPAÑOLA 
EN LA CASA

2 DETALLES DE SU CASA
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Tienes que explicar:

• lo que es JOBSWORTHS
• los servicios que ofrece
• detalles de los costes 
• la reputación de la compañía
• cómo contratar sus servicios

Durante la conversación también se hablará de:

• para ti, ¿cómo deberíamos ayudar a la gente mayor?
• ¿cómo sería tu profesión ideal, y por qué?
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Need a helping hand?Need a helping hand?
JobsworthsJobsworths is here to help!is here to help!

If you lead a busy life or just canʼt get round to those If you lead a busy life or just canʼt get round to those 
household jobs you hate, donʼt worry!household jobs you hate, donʼt worry!

Our friendly team is here to help. No job too big or Our friendly team is here to help. No job too big or 
too small!too small!

We can do your washing, ironing and even some We can do your washing, ironing and even some 
cooking!cooking!

Garden in a mess? – No problem – weʼll fi x it!Garden in a mess? – No problem – weʼll fi x it!

Trouble with DIY? We can replace doors or build Trouble with DIY? We can replace doors or build 
cupboards.cupboards.

We operate a 24/7 emergency service for water, gas We operate a 24/7 emergency service for water, gas 
and electricity.and electricity.

We have qualifi ed electricians for repairs and We have qualifi ed electricians for repairs and 
installations.installations.

Reasonable prices - extra discounts for pensioners. Reasonable prices - extra discounts for pensioners. 
Credit cards accepted.Credit cards accepted.

All our personnel are highly trained and reliable. All our personnel are highly trained and reliable. 
Letters of recommendation from satisfi ed clients are Letters of recommendation from satisfi ed clients are 
available on our web site, together with photos of available on our web site, together with photos of 
some of our successful projects.some of our successful projects.

Phone 0871 555 99 to arrange a time for us to visit Phone 0871 555 99 to arrange a time for us to visit 
and discuss your needs.and discuss your needs.
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Copyright Information

OCR is committed to seeking permission to reproduce all third-party content 
that it uses in its assessment materials.  OCR has attempted to identify and 
contact all copyright holders whose work is used in this paper.  To avoid the 
issue of disclosure of answer-related information to candidates, all copyright 
acknowledgements are reproduced in the OCR Copyright Acknowledgements 
Booklet.  This is produced for each series of examinations and is freely 
available to download from our public website (www.ocr.org.uk) after the live 
examination series.
If OCR has unwittingly failed to correctly acknowledge or clear any 
third-party content in this assessment material, OCR will be happy to correct 
its mistake at the earliest possible opportunity.
For queries or further information please contact the Copyright Team, First 
Floor, 9 Hills Road, Cambridge CB2 1GE. 
OCR is part of the Cambridge Assessment Group; Cambridge Assessment 
is the brand name of University of Cambridge Local Examinations Syndicate 
(UCLES), which is itself a department of the University of Cambridge.
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