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Section A

Answer either Question 1 or Question 2 from this section.

1 (a) Describe one study into the negative effects of noise on health. [6]

 (b) Discuss difficulties of investigating negative effects of noise. [10]

 [Total: 16 marks]

2 (a) Describe one study on the effects of crowding on social behaviour. [6]

 (b) Evaluate different methods used to investigate the effects of crowding. [10]

 [Total: 16 marks]

Section B

Answer either Question 3 or Question 4 from this section.

3 (a) Describe what psychologists have found out about crowds/collective behaviour. [10]

 (b) Evaluate what psychologists have found out about crowds/collective behaviour. [16]

 (c) A protest march is being organised in your town against the closure of the community centre. 
Using your knowledge of psychology, suggest how to control the crowds in order to prevent 
problems. Give reasons for your answer. [8]

 [Total: 34 marks]

4 (a) Describe what psychologists have learned about architecture and behaviour. [10]

 (b) Evaluate what psychologists have learned about architecture and behaviour. [16]

 (c) An old housing estate is due to be demolished and plans are being drawn up for new residential 
accommodation. Using your knowledge of psychology, suggest how the town planners can 
ensure the residents will be happy in their new environment. Give reasons for your answer.

 [8]

 [Total: 34 marks]
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