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Section A

Answer either Question 1 or Question 2 from this section.

1 (a) Describe one study that demonstrates the e�ect of temporal conditions on workers. [6]

(b) Discuss the di�culties in carrying out studies into the e�ect of temporal conditions on
workers. [10]

[Total: 16 marks]

2 (a) Using your psychological knowledge, describe one technique to improve communication in
organisations. [6]

(b) Discuss the usefulness of carrying out studies on communication in organisations. [10]

[Total: 16 marks]

Section B

Answer either Question 3 or Question 4 from this section.

3 (a) ]01[.noitcafsitas boj tuoba denrael evah stsigolohcysp tahw ebircseD

(b) ]61[.noitcafsitas boj tuoba denrael evah stsigolohcysp tahw etaulavE

(c) Using your psychological knowledge suggest one technique to improve the job satisfaction of
employees on a farm selecting carrots into di�erent sizes. Give reasons for your answer. [8]

[Total: 34 marks]

4 (a) Describe what psychologists have learned about Human Resource practices. [10]

(b) Evaluate what psychologists have learned about Human Resource practices. [16]

(c) You are a psychologist advising a mobile phone company. Suggest one psychological technique
]8[.stegrat selas rieht gniveihca rof ffats drawer ot

[Total: 34 marks]

[Total paper marks: 50]

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every reasonable
e�ort has been made by the publisher (OCR) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the publisher will be
pleased to make amends at the earliest possible opportunity.

OCR is part of the Cambridge Assessment Group. Cambridge Assessment is the brand name of University of Cambridge Local Examinations
Syndicate (UCLES), which is itself a department of the University of Cambridge.


