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Section A

Answer either Question 1 or Question 2 from this section.

1 (a) Using your psychological knowledge describe one cause of workplace stress. [6]

(b) ]01[.sserts ecalpkrow gnitagitsevni fo seitluciffid eht ssucsiD

[Total: 16 marks]

2 (a) Describe one ]6[.pihsredael fo yroeht

(b) ]01[.pihsredael fo seiroeht fo ssenlufesu eht ssucsiD

[Total: 16 marks]

Section B

Answer either Question 3 or Question 4 from this section.

3 (a) ]01[.krow rof elpoep tceles stsigolohcysp woh ebircseD

(b) ]61[.krow rof elpoep tceles stsigolohcysp woh etaulavE

(c) Use your psychological knowledge to suggest a selection procedure for working in a fast food
]8[.srewsna ruoy rof snosaer eviG .tnaruatser

[Total: 34 marks]

4 (a) Describe what psychologists have learned about motivation to work. [10]

(b) Evaluate what psychologists have learned about motivation to work. [16]

(c) You have just become the manager of a small retail company that is experiencing falling
sales. Suggest how you would motivate sta� to increase sales. Give reasons for your answers.

[8]

[Total: 34 marks]

[Total paper marks: 50]
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