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Introduction

The most popular option was criminological psychology followed by child psychology and
then health psychology. A wide range of responses from candidates was seen across all the
options as well as in the clinical psychology section. Application for AO2 responses was an
area that remained difficult for candidates with answers often being generic. Long answer
qguestions remain difficult with candidates often lacking detail either in their knowledge and
understanding or with their ability to develop their arguments for the AO3 element which
often limited the marks to the lower-level mark bands.
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Question 1 (a)

Most candidates gained this AO1 mark, clearly defining dysfunction and applying it to the
context.

1 Lena cannot go to work due to her anxiety. She has also stopped going out with her
friends once a week and does not like people visiting her at home. She has recently
seen a psychiatrist who has diagnosed her with a mental disorder.

(@) Define the term ‘dysfunction’as it is used to diagnose Lena’s mental disorder.

(1)
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ﬂ ResultsPlus
Examiner Comments

This gains a mark for clearly defining dysfunction and linking it to
specific details from the mark scheme.
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Question 1 (b)

This question required candidates to identify two weaknesses in relation to the scenario,
AO2, and then justify those weaknesses. The very best answers were able to do this. Some
answers did identify the weaknesses but then failed to justify those weaknesses. However,
many answers did not apply their weaknesses to the context, giving generic answers.

¥ v jn,s
(b) Explain two weaknesses of using ‘dysfunction’ to diagnose Lena’s mental disorder.

(4)
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ig ResultsPlus
Examiner Comments

This scores 0 marks as it is generic. The name Lena is not enough.

P
Sy . ResultsPlus

Examiner Tip
When the question requires application candidates should take details
from the context given.
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(b) Explain two weaknesses of using ‘dysfunction’ to diagnose Lena’s mental disorder.

(4)
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ﬂ ResultsPlus
Examiner Comments

This gets 3 marks. It gets 2 marks for the first weakness. 1 mark for
identifying that people have different perceptions of what they deem
dysfunctional and a further mark for justifying this with the point
about retired people not seeing not going to work as dysfunctional but
for Lena it could be seen as dysfunctional. 1 mark for the second
weakness for identifying that her behaviour may not be due to her
mental illness such as not going out with her friend may be because
she is too busy.

)
)
/ » ResultsPlus
\_) Examiner Tip
Candidates should justify their strengths or weaknesses to gain the

AO3 mark on explain questions.
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Question 2 (a)

The best answers were able to describe how a meta-analysis would be carried out in relation
to the context. Many answers did not apply all their descriptive points to the context so
limiting their marks as there were generic points. A lot of answers failed to apply to the
context at all. Some answers either wrote about a different research method or were left
blank.

2 Vihaan wanted to conduct a meta-analysis to investigate the effectiveness of a
psychological therapy on a range of mental disorders. He aimed to investigate how
effective a psychological therapy was compared to a biological therapy. Vihaan
collected his data from one country.

(a) Describe how Vihaan may have carried out his meta-analysis.
(3)

NN, Wouid nae o 100 i prygvty amed out deaieh anal
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.memgy.:_._...H&..m.Mm...ﬂmz..mgamm..m.ﬁiemr:.
QAN (. ealch method_and then iaoked at e miciny vede.

AN
?_( ResultsPlus
Examiner Comments
This gets 3 marks.

1 mark for finding previous research that looked at the effectiveness of
biological and psychological therapies.

1 mark for pool all the data together about the effectiveness of each
method and the conclusions made by the researchers.

1 mark for he would analyse the data himself on the effectiveness of
the therapies and come to an overall conclusion.
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2 Vihaan wanted to conduct a meta-analysis to investigate the effectiveness of a
psychological therapy on a range of mental disorders. He aimed to investigate how
effective a psychological therapy was compared to a biological therapy. Vihaan
collected his data from one country.

(a) Describe how Vihaan may have carried out his meta-analysis.

e Padienk s ai. e Ot tars. e b S hiotagiCad. oo, figdoiegicad
Mhﬁﬁmﬁ%nanihSHMQmﬂdm e A o
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ig ResultsPlus
Examiner Comments

This gets 0 marks as it is not a meta-analysis.

-

B

/"L’(' \ ResultsPlus

\_) Examiner Tip

Candidates should read the question carefully and ensure they answer

the question that is asked.
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Question 2 (b)

Only the best answers were able to gain marks for a comparison of the two types of data as
they are used in clinical psychology. Most answers that gained a mark wrote about a
difference between the two types of data. Very few answers gained both marks for a
similarity and a difference. A lot of answers failed to compare primary data and secondary
data as they are used in clinical psychology. Some answers failed to make a comparison, just
describing what primary data was and then describing what secondary data was.

(b) Vihaan collected secondary data.

Compare primary and secondary data as used in clinical psychology.
(2)

Primary..Adata. ig..when. g@u colloet. data .
@our ........ and. (5. psepol. af.. HOU caﬂ%fd.t.ﬂ@c{'

tume Cony Uray, -
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qppttf&btﬁ S

S rmantal Ma/” a: pr e “{ﬂl for Question 2 = 5 marks)

N,

ﬁ/ i{ ResultsPlus
/--. Examiner Comments

This gets 1 mark for the difference which is linked to mental health
disorders at the end of the answer. There is no similarity so no further
marks.

’ V \ ResultsPlus
\

| Examiner Tip
Candidates would benefit from knowing what is required for each term
by being familiar with the taxonomy of terms. Compare should include
similarities and differences.
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(b) Vihaan collected secondary data.

Compare primary and secondary data as used in clinical psychology.
(2)

Examiner Comments

This scores 0 marks as it is not related to clinical psychology.

2\
SR
Q) ResuttsPus

When the question asks 'as used in clinical psychology' candidates
must refer to clinical psychology in their answer.
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Question 3 (a)

Most answers showed some knowledge of Rosenhan'’s results, with the very best answers
being accurate and giving four descriptive points allowing access to all the marks. Many
answers failed to gain all four marks due to lack of detail or inaccuracies about the results.
Some answers did not focus on the questions and described the procedure which was not
creditworthy.

3 You will have learned about the classic study by Rosenhan (1973).
(a) Describe the results of Rosenhan (1973).
(4)

%iﬂﬁ\‘m el 'Hrsﬂ.)r el¥) l‘ a)f_ 12 PS&LM}“"\
Yospituls have s.gloh.}u whieake ba. her
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et 717 O,C dockas end 887 f.nrbes, u@mx ha }mlw&:
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/'--". Examiner Comments
This gets 4 marks. It gets 1 mark for 11 out of 12 hospitals admitted
them with schizophrenia. It gets another mark for hospital staff could
not tell they were faking it but other patients could. 1 mark for 71% of
doctors and 88% of nurses ignored the pseudopatients question. The
final mark is for misinterpreting behaviour such as pacing up and
down as nervousness when it was boredom.
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Question 3 (b)

Most answers were able to identify a strength of the study and make it clear that it was
Rosenhan’s study that was being written about. The most popular strength was do to with
the validity of the study. Few answers went on to justify why this was a strength for the AO3
mark. The weakest answers often gave a generic strength that could have applied to several
studies and was not specific to Rosenhan’s study.

(b) Explain one strength of Rosenhan (1973).

Yo dhal b hay _]‘u@]ﬁ e,cojosfﬁﬁ‘ a‘O“:S ............
........ f{'msafﬁldxwmmoﬁm‘&m—ed

: ﬁC ___________ G LNCL' _______ £ i }
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...... Mukﬂs{. \jd\/lf'«&\V\S\‘ n@ e 0L¢ ﬂ—gnablf

A% i

\/ / ResultsPlus

Examiner Comments

This gets 2 marks. It gets 1 mark for identifying the strength that it has
ecological validity as it used 12 real hospitals so was a real life setting.
This pointis clearly linked to details of Rosenhan's study. It then gets 1
mark for the justification that the findings accurately and truthfully
show the ability of psychiatrists to make a diagnosis.
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Question 3 (c)

The very best answers were able to identify an improvement that could be made to the study
which was clearly linked to this study and not generic. The most popular improvement was
carrying it out in other countries. Very few answers were able to then justify why this would
improve the study. Instead, they often focused on weaknesses of the original study. Some
answers were generic with no reference to Rosenhan’s study. Some answers thought that the
pseudopatients were the participants.

(c) Explain one improvement that could be made to Rosenhan (1973).
(2)

to Engand ., Spain._and. Frace. Thix weudd be
QN (NPLVEMENE Al e g wendel ke [€5) .
___________ Cthyacetric adel e findling s Coud. be...

N { ResultsPlus
/‘--. Examiner Comments

This gets 2 marks. It gets 1 mark for identifying that he could have
used more hospitals from other cultures and naming some alternative
cultures. It gets the second mark for the justification that it would have
made it less ethnocentric so the findings could be generalised beyond
America.

V ResultsPlus
\

| Examiner Tip
When writing about an improvement candidates need to focus on
how/why the improvement improves the study.
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Question 4

There were a range of key questions written about, with the most popular ones being the
impact of metal health on the workforce, whether anorexia is a learnt disorder and the
effectiveness of drugs as a treatment for disorders. The best answers were able to show
accurate knowledge about why it was a key issue to society (AO1) and then applied scientific
ideas, processes, techniques and procedures to the key issue (AO2). Weaker answers often
did not apply scientific ideas, processes, techniques and procedures to the key question. The
weakest answers often made no mention of the key question within their essays.
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4 In your studies of clinical psychology, you will have learned about a key question of
relevance to today’s society.

Discuss the key question for society you have studied using concepts, theories and/or
research from clinical psychology.
(8)

Key question
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_ ResultsPlus

Examiner Comments

This is level 4, 8 marks. The AO1 is level 4, it is accurate and shows
thorough knowledge and understanding about the issues surrounding
mental health in the work place, including days off, lost production and

the effects on workers. The AO2 is level 4 with the psychological effects
of unrealistic goals, low pay linked to reinforcement and mental health
and maladaptive attributional bias.
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Question 5

This essay on longitudinal research within clinical psychology was not answered well. The
best answers were able to offer accurate knowledge and understanding on the longitudinal
research method as it is used in clinical psychology (AO1) and offer developed evaluation
points in relation to the research method as it is used in clinical psychology (AO3). The AO1
was often limited with very few going beyond 'they take place over a long period of time'. The
AO3 was often partially developed and not developed in terms of how the research method
is used in clinical psychology. There were a noticeable number of blank answers for this
question.
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5 Evaluate the use of the longitudinal research method as used in clinical psychology.
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<Z£ ResultsPlus
Examiner Comments

This is level 3, 6 marks. The AO1 is level 3 as it goes beyond limited,
and is accurate as it has the point about time period, then the two
points about different methods all linked to clinical psychology. The
AO3 is level 3: the arguments are developed and linked to clinical

psychology.
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Question 6

This essay required candidates to demonstrate their knowledge and understanding, AO1,
apply that to the context, AO2, and offer arguments that lead to judgements (AO3). Many
answers showed accurate knowledge and understanding of the classification systems or
reliability and validity in terms of diagnosis. The best answers were able to apply this
throughout to relevant evidence from the context. The best answers were able to offer well-
developed logical chains of reasoning throughout. However, the AO3 was often only partially
developed.
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6 Alba has recently been diagnosed with a mental health disorder using a classification |
system. She has presented with a number of symptoms including losing interest in Tes* robest i
everyday life, altered sleep patterns and an inability to express her emotions. She also Ple '
occasionally has angry outbursts. e

Alba’s psychiatrist has diagnosed her with schizophrenia. Her mother disagrees and
thinks Alba has a different mental health disorder and wants her to see another osSn S
psychiatrist who is from the same culture as Alba. Tco (o

To what extent are classification systems a reliable and valid way of diagnosing
mental health disorders?

You must make reference to the context in your answer.
(20)
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¢ ResultsPlus

Examiner Comments

This is level 5,18 marks. The AO1 is level 4, it is accurate and thorough
in terms of the classification systems. The AO2 is level 5. There is
sustained application of relevant evidence throughout the essay. The
AO3 is level 5. There is a well-developed logical argument, a full
awareness of competing arguments with judgements throughout,
though the final conclusion is not linked to reliability or validity
explicitly.
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Question 7 (a)

The best answers were able to accurately identify a strength and a weakness in relation to
the scenario and then justify why they were a strength and a weakness. Some answers were
able to gain the identification mark but failed to go on to justify why they are a strength or a
weakness. The weakness tended to be answered better than the strength. Some answers
were generic with no reference to the context.

7 Alexei conducted an investigation into whether appearance of the defendant can
affect the decisions made by a jury. Alexei used an ogﬁnumg sampling technique
to recruit participants for his investigation from a local business.

The participants watched a video of a mock trial where the defendant was found
guilty. Half the participants saw the defendant in a smart suit (condition A) and the

other half of the participants saw the defendant in casual clothes (condition B). The
participants had to say how long the defendant should be in prison for, in months,

(a) Explain one strength and one weakness of the sampling technique used by
Alexei for his investigation about jury decision making.
' (4)

Strength
&Hnmnme.a;rsqmumnthh&mmhml.&wufmuun%;:m;.mnkbmamn
.anhi..,...h!r!‘nmas-.,....,Qm.p.k......lnﬁt\,......I.!.[elml'.......Hﬂ-......;lﬁf.s.....nf.....tl.!.L....a'.xu.m..-.....'fh&m...Ih...unii.kd&...h..hz....!&!ém.f.s..

..ih.g.‘..amgh..j;.....!sgsmtshim...n@.....g...ﬁ.m.a..........m-ma...m......{:!.w...n%a..,,m_...hs.,.amu.m,gl,.tp
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Weakness
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/--.'. Examiner Comments
This gets 4 marks. It gets 2 marks for the strength,1 mark for
identifying that means it is representative of a jury so the results are
generalisable,1 mark for the justification, that is this because they are
all from a local business (they are likely to reflect the age requirements
for a jury). It also gets 2 marks for the weakness. 1 mark for identifying
that it is a limited sample and the local business could look for a
particular trait in its workers. 1 mark for the justification that it means
participant variables could affect their decision so it can’t apply to
other potential juries.
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7 Alexei conducted an investigation into whether appearance of the defendant can
affect the decisions made by a jury. Alexei used an opportunity sampling technique
to recruit participants for his investigation from a local business.

The participants watched a video of a mock trial where the defendant was found

guilty. Half the participants saw the defendant in a smart suit (condition A) and the
other half of the participants saw the defendant in casual clothes (condition B). The
participants had to say how long the defendant should be in prison for, in months.

(a) Explain one strength and one weakness of the sampling technique used by
Alexei for his investigation about jury decision making.

Strength

M Btk VGO e lan . Spploath W Qe
S "ot . Y2 0N SN " WP PO .6 S SO = SUPRN V7% WO ¥ 722 S

W\aw{n‘ﬁ. Y ; R, B

Weakness
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/--.‘: Examiner Comments
This gets 1 mark for identifying the strength that is quick and easy to
get the participants with the link to the local business in the next
sentence. Nothing for the last sentence of the strength as it is a repeat
of what they have already said. Nothing for the weakness as people
not wanting to take part is a problem with all types of sampling
methods. It is not a specific problem with opportunity sample.

T4 ResultsPlus

\ Examiner Tip

Candidates should provide a justification of strengths and weaknesses
to gain the AO3 mark in explain questions.
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Question 7 (b)

Most candidates were able to accurately calculate the mean.
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Question 7 (¢)

Most candidates were able to accurately calculate the median.
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Question 7 (d)

Most candidates were able to use the calculated value and critical value to accurately
determine if the results were significant or not.

(d) Alexei carried out a Mann-Whitney U test on his data. His calculated/observed
value was 4.5.

Determine whether Alexei’s results were significant or not at p < 0.05 for a
two-tailed (non-directional) hypothesis.
(1)

e cnsa e v 0ae woa. Do d. Wa. cod Uidobed. e e A5,

g a e . :
Wit v TeRer oefoee Leked can g ceepe W o bdued

gpoteen
A

%{ ResultsPlus
Examiner Comments

This gets 1 mark for accurately identifying that the results are
significant as the calculated value is less than the critical value.
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Question 7 (e)

This question required candidates to identify an improvement to the study in relation to the
scenario (AO2) and then justify why this would improve the study. The very best answers
were to do this. Very few answers were able to then justify why this would improve the study.
Instead, they often focused on weaknesses of the original study. Some answers were generic
with no reference to the context.

(e) Explain one improvement that Alexei could make to his investigation.

(2)

N

) { ResultsPlus
/---. Examiner Comments

This gets 1 mark for identifying that he could have made them decide
on a guilty or innocent verdict. Nothing for the elaboration as it does
not make it more ecologically valid, it makes it more task valid.

M4\ ResultsPlus
\ Examiner Tip

When candidates use terms they should ensure that they are using the
correct terms.
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Question 8

The most popular theory was Eysenck’s theory of personality. The best candidates were able
to give three descriptive points in relation to explaining criminal or anti-social behaviour.
Some answers described three aspects of the theory but did not describe how it could cause
criminal or anti-social behaviour. Some answers listed the three aspects of personality but
offered no description.

8 Describe one theory of personality as an explanation of crime and
anti-social behaviour.

...... Eungpmxwmﬂmmm&mm*Mnmnn
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~ < ResultsPlus

/'--.. Examiner Comments

This gets 1 mark for the point about extroversion clearly linked to
crime.

" 4 \ ResultsPlus
\

| Examiner Tip
Candidates would benefit from knowing that describe questions
require candidates to give an account of something and that
statements in the response need to be developed.
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Question 9

The best answers were able to demonstrate accurate and thorough knowledge and
understanding of how the amygdala could cause the criminal and anti-social behaviour (AO1)
and apply that knowledge and understanding in well-developed logical chains of reasoning.
Weaker answers showed limited knowledge and understanding often focusing on the impact
of brain damage in a generic manner rather than focusing on the amygdala. Some of the AO2
had little reference to relevant evidence from the context.
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9 Jekaterina has recently had an accident which resulted in damage to her amygdala,

Since the accident she has lost her temper a lot more. She has had frequent
arguments

Jekaterina’s old friends do not like to go out with her any more, as she often starts

fighting with strangers. She is now going out with some new friends. Jekaterina has
just Sggn arrested by the police for hitting someone whilst she was out with her new
friends. Jekaterina thinks her aggression is due to the damage to her amygdala.

Discuss how damage to Jekaterina’s amygdala may account for her aggression.

You must make reference to the context in your answer. F"Qz_s.
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Examiner Comments

This is level 3, 6 marks. The AO1 is level 3, it is accurate. The use of
studies can show knowledge and understanding and count towards
the AO1 as long as they are not written in an evaluative manner, which
these are not, and they add new knowledge and understanding and
are not a repeat of what has already been written. The AO2 is level 3:
the arguments are developed using mostly coherent chains of
reasoning and the competing arguments come from the application to
the different AO1 points.
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Question 10

This essay required candidates to demonstrate their knowledge and understanding, AO1,
apply that to the context, AO2, and offer arguments that lead to judgements (AO3). The best
answers were able to show accurate knowledge and understanding of factors affecting eye
witness testimony and apply relevant evidence from the context. They were also able to offer
developed evaluation points and demonstrate a grasp of competing arguments. They often
used evidence effectively to support or refute the point they were making. Weaker answers
demonstrated limited knowledge and understanding, or often gave evaluative comments
with some development of form.
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10 Denis and Angela recently witnessed a robbery at a bank. The robber was waving
a gun at the bank staff as he demanded the money. Denis had to give the
police a statement about what he saw and heard during the robbery. He gave
detailed accounts of the gun used. He failed to pick the robber out of a selection

of photographs.

Two weeks after the robbery, Angela, who enjoys watching police dramas, also gave a
statement to the police. She accurately identified the robber, but she said the robber
had a knife rather than a gun. Another witness who had discussed the robbery with
Angela also said a knife was used by the robber.

Evaluate factors influencing the eye-witness testimony given by Denis and Angela.

You must make reference to the context in your answer.
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< / ResultsPlus
/--.‘: Examiner Comments

This is level 4,13 marks. The AO1 is level 4, it is accurate and thorough.
The AO2 is level 3, the application supports lines of argument. The AO3
is level 3, the arguments developed there have a grasp of competing
arguments and conclusions throughout.

GCE Psychology 9PS0 02 44



Question 11 (a)

The best answers were able to accurately identify a strength and a weakness in relation to
the scenario and then justify why they were a strength and a weakness. Some answers were
able to gain the identification mark but failed to go on to justify why they are a strength or a
weakness. The weakness tended to be answered better than the strength. Some answers
were generic with no reference to the context.
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11 Alexei wanted to investigate whether being in day care influenced how much
children would share their toys. He used an opportunity sampling technique to
recruit children for his observation from families he knew in the local area.

Alexei wanted to observe how often children would share their toys with other
people. He videoed a group of children, who did not go to day care, playing in their
own homes (condition A). Alexei also visited a local day care centre and videoed a

different group of children playing (condition B). He tallied how many times each
child shared their toys with other people.

(a) Explain one strength and one weakness of the sampling technique used by
Alexei in his observation about sharing toys.

(4)
Strength
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/'--‘: Examiner Comments

This gets 1 mark. It gets nothing for the strength that it was quick and
economical as he used people he knew, as it is not linked to the
scenario. It gets 1 mark for the weakness for identifying that as they all
came from the local area they may all have a similar lifestyle. There is
no further justification of this weakness.

W4\ ResultsPlus
\ Examiner Tip
Candidates should ensure each strength and weakness is specifically

linked to details from the scenario.
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11 Alexei wanted to investigate whether being in day care influenced how much
children would share their toys. He used an %Fgrtunlﬂ nmgllg technique to
recruit children for his observation from families he knew in area.

Alexei wanted to observe how often children would share their toys with other
people. He videoed a group of children, who did not go to day care, playing in their
own homes (condition A). Alexei also visited a local day care centre and videoed a

different group of children playing (condition B). He tallied how many times each
child shared their toys with other people.

(a) Explain one strength and one weakness of the sampling technique used by
Alexei in his observation about sharing toys.
(4)
Strength
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/'--". Examiner Comments

This gets 3 marks. It gets 1 mark for identifying the strength that it is a
quick and easy way of gaining a sample with a clear link. There is no
justification about why/how this is a strength. It gets marks for the
weakness. 1 mark for identifying that they are all from the same area
so they are more likely to know each other and 1 mark for the
justification that this means they may be more likely to share toys with
each other because they are friends so the results may not be valid.
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Question 11 (b)

Most candidates were able to accurately calculate the mean.
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Question 11 (¢)

Most candidates were able to accurately calculate the median.
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Question 11 (d)

Most candidates were able to use the calculated value and critical value to accurately
determine if the results were significant or not.

(d) Alexei carried out a Mann-Whitney U test on his data. His calculated/observed
value was 4.5,

Determine whether Alexei’s results were significant or not at p < 0.05 for a
two-tailed (non-directional) hypothesis. = e
(1)

e oo velg s 5 e S >

%j ResultsPlus
Examiner Comments

This gets 1 mark for accurately identifying that the results were
significant as the calculated value is less than the critical value.
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Question 11 (e)

This question required candidates to identify an improvement to the study in relation to the
scenario (AO2) and then justify why this would improve the study. The very best answers
were able to do this. Very few answers were able to then justify why this would improve the
study. Instead, they often focused on weaknesses of the original study. Some answers were
generic with no reference to the context

(e) Explain one improvement that Alexei could make to his investigation.
(2)

-Ole....Shauld.. CREIC. . wolhe tine O e Enildyven .
_____ how &b\ingsgrnctmm;gCQde
....m&lwltj ........... inlerplere .. Ao S ULES

______ aS....Ilduey uq&bumggm;ij
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I\

y { ResultsPlus
/'--. Examiner Comments

This gets 1 mark: he should have checked if the children had siblings
with the link to sharing toys coming later. There is no further
justification about how or why this would improve the study.

T ResultsPlus

\ Examiner Tip

When writing about an improvement candidates should focus on how
or why it would be an improvement, rather than a possible weakness

of the study.
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Question 12

The most popular answer was the extreme male brain. The best candidates were able to give
three descriptive points in relation to autism. Some answers listed how male brains were
different to female brains but did not relate this to how this explains the causes of autism.

12 Describe one bioclogical explanation for autism.

JLPNOLOQUEA .. EXPUOOQNC...AY... ... RS & 1o X 5 T
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ig ResultsPlus
Examiner Comments

This gets 1 mark for the amygdala is bigger in those with autism. The
point about the boy's brain growing quicker is not creditworthy as it is
not linked to autism.
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12 Describe one biological explanation for autism.

ﬁhmu-gwmf.m ..... Fo1 nm ........ A ut«: ........

degek . (Total for Question 12 = 3 marks)

% ResultsPlus
Examiner Comments

This gets 2 marks. It gets 1 mark for the amygdala in each hemisphere
is faulty and 1 mark for the amygdala controls social functioning and
this is what is impaired in those living with autism.

Py

<)
T\ ResultsPlus
\_) Examiner Tip
For describe questions look at the number of marks available.
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Question 13

The best answers were able to demonstrate accurate and thorough knowledge and
understanding of Bowlby (AO1) and apply that knowledge and understanding in well-
developed logical chains of reasoning. Weaker answers showed limited knowledge and
understanding. Some of the AO2 had little reference to relevant evidence from the context. A
few answers focused on Bowlby's research rather than his theory.
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13 Jekaterina works as a child psychologist in a local health centre. She observes that
most of the children she works with form an emotional bond with their parents. Most
R of the children are happy to explore the toys in Jekaterina’s practice room, but they
get upset if they cannot see their parent.

Jekaterina is concerned about a five-year-old child she works with who often hits
other children. The child’s mother went back to full-time work when the child was
three months old.

Discuss Bowlby's work on attachment with reference to Jekaterina and the children.

You must make reference to the context in your answer.
(8)
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¢ ResultsPlus

Examiner Comments

This is level 3, 6 marks. The AO1 is level 4: it is accurate and thorough
given the time candidates have to write the essay. The AO2 is level 2:
there is occasional support from the context at the end of the essay.
This puts itin level 3.
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Question 14

This essay required candidates to demonstrate their knowledge and understanding, AO1,
apply that to the context, AO2, and offer arguments that lead to judgements (AO3). The best
answers were able to show accurate knowledge and understanding of Ainsworth’s theory
and applied relevant evidence from the context. They were also able to offer developed
evaluation points and demonstrate a grasp of competing arguments. They often used
evidence effectively to support or refute the point they were making. Weaker answers
demonstrated limited knowledge and understanding, or often gave evaluative comments
with some development of form. They often focused on Ainsworth’s research rather than her
theory.
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14 Mrs Smythe is in charge of a local nursery that looks after children aged from six
months old to five years old. She has witnessed that a few of the children get very
upset when their parent leaves them at the nursery.

Mrs Smythe has also noticed that different children have varied reactions to their
mother or father when they are picked up from the nursery to go home. She

has observed that some children are happy to see their parent at the end of the
day, whilst other children are not bothered about seeing their parent at home
time. Mrs Smythe has also noticed how the mothers or fathers interact with their
children differs.

Evaluate Ainsworth's types of attachment with reference to the children at
the nursery.

You must make reference to the context in your answer.
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\( ( ResultsPlus

_‘/'--.. Examiner Comments
This is level 3, 12 marks. The AO1 is level 4: there is accurate and
though knowledge and understanding of Ainsworth's attachment
types. The AO2 is level 3, lines of argument are supported by relevant
details from the context. The AO3 is level 3: there are coherent chains
of reasoning with a grasp of competing arguments and conclusions
throughout. As there is more emphasis on AO3 in the marks this puts it

in level 3.

4 \ ResultsPlus
\

Examiner Tip
Candidates would benefit from knowing tha balance of marks for each
assessment objective and structure their essay accordingly.
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Question 15 (a)

The best answers were able to accurately identify a strength and a weakness in relation to
the scenario and then justify why they were a strength and a weakness. Some answers were
able to gain the identification mark but failed to go on to justify why they are a strength or a
weakness. The weakness tended to be answered better than the strength. Some answers
were generic with no reference to the context.

15 Alexei conducted an investigation into whether the use of high fear tactics influenced

the amount of drugs that addicts took. Alexei used ang@Pportunity samplifg:
technique to recruit his participants for his investigation from a local alcohol
addiction centre.

Half the participants saw a video on the minor short-term effects of taking drugs
(condition A) and the other half of the participants saw a video showing the severe
health effects of taking drugs (condition B). One week later, the participants had to
record the amount of alcohol they had consumed (in units) in the past week.

(a) Explain one strength and one weakness of the sampling technique used by
Alexei in his investigation on the use of high fear tactics on drug taking.

Strength arkh €05y
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/'--‘: Examiner Comments

This gets 2 marks. It gets 1 mark for identifying that it will not take him
much time to get his local sample. Local is the link. There is no further
justification. It gets another mark for identifying that the sample may
be biased as they are all from the same local addiction centre. There is
no further justification.

M4\ ResultsPlus

\ Examiner Tip

Candidates need to justify each strength and weakness to get the AO3
marks in explain questions.
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15 Alexei conducted an investigation into whether the use of high fear tactics influenced
the amount of drugs that addicts took. Alexei used an
technique to recruit his participants for his investigation from a local alcohol
addiction centre.

Half the participants saw a video on the minor short-term effects of taking drugs
(condition A) and the other half of the participants saw a video showing the severe
health effects of taking drugs (condition B). One week later, the participants had to
record the amount of alcohol they had consumed (in units) in the past week.

(a) Explain@HEISHERGER and QREWERKNESSIH the SHPIRGREERAIGUSNsed by

Alexei in his investigation on the use of high fear tactics on drug taking.
(4)
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This gets 3 marks. It gets 1 mark for the strength for identifying that it
is quick and efficient, with the link coming in the next sentence. It gets
2 marks for the weakness. 1 mark for identifying that he is only
gathering participants who are available at the time so it is not
representative. 1 mark for the justification that they were mostly
addicts who were seeking help.
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Question 15 (b)

Most candidates were able to accurately calculate the mean.
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Question 15 (¢)

Most candidates were able to accurately calculate the median.
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Question 15 (d)

Most candidates were able to use the calculated value and critical value to accurately
determine if the results were significant or not.

(d) Alexei carried out a Mann-Whitney U test on his data. His calculated/observed
value waSillslf

Determine whether Alexei’s results were significant or not at p < 0.05 for a
two-tailed (non-directional) hypothesis.
(1)

ﬂ ResultsPlus
Examiner Comments

This gets 1 mark for accurately identifying the results are significant as
the calculated value is less than the critical value.
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Question 15 (e)

This question required candidates to identify an improvement to the study in relation to the
scenario (AO2) and then justify why this would improve the study. The very best answers
were to do this. Very few answers were able to then justify why this would improve the study.
Instead, they often focused on weaknesses of the original study. Some answers were generic
with no reference to the context

(e) Explain one improvement that Alexei could make to his investigation.
(2)

Wﬁml for Question 15 = 9 marks)

I\

%j ResultsPlus
Examiner Comments

This gets 1 mark. 1 mark for identifying he could use a stratified
sample which would increase had he could looked at categories of
drugs with drugs named.

< ResultsPlus

) Examiner Tip
When writing about an improvement candidates should focus on how
or why it would be an improvement, rather than a possible weakness
of the study.
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Question 16

The most popular answer was the operant conditioning followed by social learning theory.
The best candidates were able to give three descriptive points in relation to heroin. Some
answers listed the terms used in the theory but did not describe how this could explain
heroin addiction.

16 Describe one learning explanation for heroin addiction.

aaxeinforcement L onich s Whene tho erow..
USers. ame. gekting. poSIHively. neinforeed winen.

LMoY IA.LINLS hen.maued. hem. a.ant 19.....
ConYiNuAe. USING heroin. a5 thet wiank 10 feel the
| SOmMe. as. again., NS s motivatien e use
L3-2 o 1] s e [~ Lo 81« R SRS

AN

%{ ResultsPlus
Examiner Comments

This gets 1 mark for the point about positive reinforcement.

CT\ ResultsPlus

\_/ Examiner Tip

Candidates should look at the number of marks available for describe
questions and ensure they have written enough descriptive points to
access all the marks.
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Y / ResultsPlus
/--.‘: Examiner Comments

This scores 3 marks. It gets 1 mark for the sentence on positive
reinforcement from friends seeing it as cool. It gets another mark for
the sentence on positive reinforcement from the euphoria, the final
mark for the sentence on negative reinforcement and the removal of
withdrawal symptoms.
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Question 17

The best answers were able to demonstrate accurate and thorough knowledge and
understanding the issues (AO1), often focusing on tolerances, dependency and withdrawal,
and applied that knowledge and understanding in well-developed logical chains of reasoning.
Weaker answers showed limited knowledge and understanding. Some of the AO2 had little
reference to relevant evidence from the context.
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17 Jekaterina takes an illegal drug. At first, she only took the drug a couple of times
a week, but she now takes the drug daily. She finds that she needs to take twice
as much of the illegal drug compared to when she first took it in order to feel the
same effects.

When she does not take the drug Jekaterina often gets severe headaches. She now
thinks that she cannot cope with her stressful job if she does not take the illegal drug.

Discuss issues around drug taking with reference to Jekaterina's drug use.

You must make reference to the context in your answer.
(8)

O0e. 1ssue Araand Arug ung i< lerance . Jolenn refexc to.

effecrs as.nnen first used . Jeramna s, folerante mill. nave. ...
1mmm..om..nm..m,.,mc..gmmutgm_.u&g.mg..amg.;..mnm.....
lsm\gsrtmmgmmmmemmmnofmeﬂ@m
Arug o feel te same. effecrs oc. ninen sne Bust o it.......

S P T

mme%:g ..............

.........................................

cope. W gvenyd oy life and cannet ive witrouk kine .

ONIQ. WIS INNY SR RIENRS. SNe COnndc. Cook, TN e
streseful Jao. 1f.sne.dors. naCinee. tne RO AnIG .o

Prgsical dependenay (S alse an issue oraund dng-taing.
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ig ResultsPlus
Examiner Comments

This is level 3, 6 marks. The AO1 is accurate but not thorough so it is
level 3. The AO2 is applied throughout but this is not well developed,
so this is level 3.
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Question 18

This essay required candidates to demonstrate their knowledge and understanding, AO1,
apply that to the context, AO2, and offer arguments that lead to judgements (AO3). The best
answers were able to show accurate knowledge and understanding of aversion therapy and
applied relevant evidence from the context. They were also able to offer developed
evaluation points and demonstrate a grasp of competing arguments. They often used
evidence effectively to support or refute the point they were making. Weaker answers
demonstrated limited knowledge and understanding, or often gave evaluative comments
with some development of form.
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M LAY

18 Mrs Snm!:le works at a local doctor’ eryasa cnml"l’mnlty nurse. One of her
responsibilities is to reduce the number of e local area who are addicted  —+ —

to nicotine. In order to do this, she offers help and advice to those addicted

to nicotine as well as treatments. She has also set up a support group for the Ll
Mrs Smythe has a therapist who is qualified to administer aversion
therapy. She has decided to offer this to a small group of people who are addicted + -

to nicotine. To see if the aversion therapy is effective Mrs Smythe will monitor the

nicotine use of the group over a ﬂtﬂomh_g_od — 4 ‘ P H

Evaluate aversion therapy as it is used for the group nf nicotine addicts.

You must make reference to the context in your answer.
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iﬁ ResultsPlus
Examiner Comments

This is level 3, 11 marks. The AO1 is level 3: it is accurate, some of it is
merged with the AO2. The AO2 is level 3, lines of argument are
supported with relevant evidence from the context, but this is not
sustained throughout the essay. The AO3 is level 3 overall: it is
developed and has a grasp of competing arguments with a conclusion.
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Paper Summary

Based on their performance on this paper candidates are offered the following advice:

Candidates would benefit from reviewing the taxonomy of terms so that they can
understand what is required for different types of questions, such as what is required for
explain questions.

Candidates would benefit from practicing application questions to ensure they clearly link
to details from the scenario to show understanding of the context. Giving the name is not
enough to apply their answer to the context.

When justifying or exemplifying strengths or weaknesses candidates should make sure
they do not just use a term from GRAVE but explain that term in relation to their given
strength or weakness.

When writing extended open response questions candidates should demonstrate their
knowledge and understanding for the AO1 marks rather than just write terms with no
knowledge and understanding demonstrated of what those terms are.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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