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Introduction
The paper provided a range of question types over two sections, the compulsory clinical section

and the topic section where candidates had to choose one topic out of criminological psychology,

child psychology and health psychology. The most popular topic was criminological psychology

followed by child and then health psychology. Many candidates showed good psychological

knowledge across all areas, and there were very few unanswered questions, with most candidates

attempting all the questions.

Some candidates still fail to explain strengths and weaknesses across the paper. Centres should

remind candidates that explain questions need a justification/exemplification. Candidates should

be reminded of the fact that A02 questions require application to details given in the context

throughout their answer.

Some candidates were able to gain strong marks through demonstrating their psychological

knowledge in terms of the requirements of the command word. Other candidates did not always

understand the requirements of the command word; candidates should be referred to the

taxonomy of command words in appendix 6 of the specification. This was noticeable in some of the

extended open response questions of 8 marks or above, where there was sometimes isolated

knowledge and understanding. The A03 points were sometimes not developed. The ‘assess’

question sometimes lacked a developed assessment and the ‘to what extent’ question also

sometimes lacked any judgement.

The remainder of this Examiner Report will focus on each individual question and specific examples

with the aim of highlighting areas of good practice and some common errors which can be used to

help prepare candidates for future 9PS0/02 examinations.
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Question 1 (a) 

This was an A01 question with most candidates being able to accurately state an HCPC guideline.

Confidentiality was the most popular answer.

Question 1 (b) 

This question was A02 which required application to a theoretical context in relation to how one

HCPC guideline would be used. Again confidentiality was the most popular HCPC guideline that was

described. Most candidates were able to gain some marks for this question. Candidates who did

not gain full marks often did not apply their answer to the context throughout, or failed to develop

statements to answer the describe taxonomy.

This got 1 mark for treating the patient with

respect and the description about keeping

information confidential unless the patient is in

danger.
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Read the question carefully, and if the question

asks for one instance only, include only one in the

answer.

This gets 3 marks.

1 mark for if the patient discusses personal details

about others, she cannot discuss it with anyone.

1 mark for if someone asks a question she cannot

answer the question or get in touch with the other

person.

1 mark for she can only disclose information if the

patient or someone else is in immediate danger.

This goes beyond statements and develops the

point or makes it descriptive.
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Question 2 (a) 

The assessment objectives for this question were A02, application, and A03. Most candidates were

able to analyse the results in terms of people’s attitudes to mental health, and link it to the context

of Archie’s results. Weaker answers repeated the results from the table but offered no analysis in

terms of the meaning of the results.
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This scores 2 marks.

1 mark for those who know someone with a

mental illness have a more positive attitude to

mental illness.

1 mark for those who know someone with a

mental illness score 2 compared to those who

don't know someone with a mental illness who

score 5 out of 7.

This candidate has used the results to analyse

what Archie's data can show about people's

attitudes to mental health.
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Question 2 (b) 

Most candidates were accurately able to draw a bar chart of the results from the table, with an

accurate title, labelling of the axes and accurate plotting of the data.
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This gets 3 marks.

1 mark for an appropriate title.

1 mark for labelling of axes.

1 mark for correct plotting of the data.
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Question 3 (a) 

This was an A02 question that required application to the context. Good answers were able to

name a sampling method Erik could use, and then go on to describe how Erik would gain this

sample in relation to the context. Weaker answers often failed to describe how the sample could be

gained in relation to the context.

This gains 2 marks:

1 mark for opportunity sample.

1 mark for using patients that are available.

When the question is about a context include

details from the context in every point to gain the

A02 marks.
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Question 3 (b) 

This question required candidates to describe how the study could be carried out applied to the

context as it was an A02 question. Better answers were able to give a description that was applied

to the context throughout. Weaker answers did not engage with the A02 requirement of the

question and gave a description of a research method that was not applied. Other answers stated a

research method, but did not develop this to give an account of how Erik could have carried out his

study.
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This gets 3 marks.

1 mark for he could do an observation with

another person sitting on the ward.

1 mark for event sampling where he needs to pre-

determine behaviour such as catatonic and tally

the behaviours.

1 mark for collecting qualitative data by noting

down anything else people say or do on the ward.

For A02 questions apply the answer to the context

throughout.

12     GCE Psychology 9PS0 02



Question 3 (c) 

The taxonomy for this question was 'explain', which requires a justification/exemplification in the

answer. Better answers were able to identify a strength and a weakness to gain the A01 marks, and

offer the justification/exemplification for the A03 marks. Weaker answers did not offer the

justification/exemplification and so only gained the A01 marks. Many candidates were not able to

identify a strength or a weakness of a cross sectional study.
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This gets 4 marks.

2 marks for the strength:

1 mark for it is not time consuming as the research

is carried out at a specific time.

1 mark for it is easy to replicate and test for

reliability as other researchers only need a day to

conduct the research as justification/

exemplification of the strength.

2 marks for the weakness.

1 mark for it does not show developmental

behaviour over time so is vulnerable to extraneous

variables.

1 mark for the example of doing the research on a

very hot day could affect behaviour and be a

confounding variable as justification/

exemplification of the weakness.

Explain questions need a justification/

exemplification to gain the A03 mark.
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This scores 2 marks.

1 mark for identifying the strength that it is faster

than longitudinal. There is no justification/

exemplification.

1 mark for identifying the weakness that it is

difficult to control individual differences. There is

no justification/ exemplification.
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Question 4 

The most common answer to this essay was drug therapy, followed by CBT and family therapy or

ACT. This question required candidates to demonstrate knowledge and understanding of a

treatment (A01) as well as to evaluate the treatment (A03). The better answers were able to show

accurate and thorough knowledge and understanding as well as a well-developed logical

evaluation. Weaker answers often gave isolated knowledge and understanding, though the A03 was

better. Some candidates did not focus on a treatment for schizophrenia as the question asked.
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This is level 4: 7 marks.

The A01 is level 3; it is accurate but not thorough.

The A03 is level 4, and at the top of level 4 bearing

in mind this was an exam and there are time

constraints. It shows a well-developed logical

argument, and awareness of competing

arguments and a balanced conclusion, with

conclusions throughout the essay after every A03

point.

As the A03 is the top of level 4 and the A01 is a

solid level 3 it can go into level 4.

Starting at 8 the A01 takes it down to 7 marks.

For 'evaluate' essay ensure the A01 is accurate and

thorough and the A03 is well-developed, logical

and shows competing arguments with a balanced

conclusion to gain the top level.
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Question 5 

This essay was often answered well, with candidates clearly having knowledge and understanding

of Rosenhan’s study (A01) as well as being able to evaluate it. The better answers were able to show

accurate and thorough knowledge and understanding as well as a well-developed logical

evaluation. Weaker answers demonstrated mostly accurate knowledge and understanding, or gave

some A03 statements with some development of form that was mostly accurate.
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This is level 4: 7 marks

The A01 shows accurate and thorough knowledge

of Rosenhan's study so it is Level 4.

A03 is developed from the A01 points throughout

the essay, and is at level 3 as the points are

developed, but not well-developed throughout.

The A01 puts it in level 4 as it is a good level 4, but

the A03 takes the mark down to 7 as it is level 3.

To gain level 4 all A03 points must be

well-developed.

22     GCE Psychology 9PS0 02



Question 6 

All three disorders were represented in candidates’ answers, with unipolar depression being slightly

more popular, followed by anorexia and then OCD. This question required the candidate to

demonstrate knowledge and understanding (A01) and A03 in the form of assessment, with more

emphasis being on the A03. Answers that gained the top levels were able to demonstrate accurate

and thorough knowledge and understanding of a biological explanation of their chosen disorder, as

well as offering an assessment that was developed or well developed. Weaker answers often gave

isolated knowledge and understanding, or the A03 was not developed.
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This is level 5; 18 marks.

The A01 is level 5, it shows accurate and thorough

knowledge and understanding of a biological

explanation of OCD.

The A03 is also level 5 but at the bottom end of the

level. It is well developed, logical, there are

judgements throughout and an understanding of

competing arguments.

So level 5, and 18 marks.

If the essay is an assess essay include assessment

in the A03 points.
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Question 7 (a) 

Most candidates could accurately work out the two means. Those candidates who did not gain both

marks often did not give a mean to two decimal places, as the question required.

Question 7 (b) 

This was an A02 question that required answers to be applied to the context. A majority of

candidates gained full marks.

This gains 2 marks.

1 mark for saying how the results could improve

police interviewing through the use of the cognitive

interview.

1 mark for how the results show leading questions

affect eye witness testimony.
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Question 8 (a) 

CBT and anger management were the most common answers given. Candidates had to apply their

answer to the context of Helen and the offenders in the prison. Better answers were able to do this

throughout their answer and develop their statements to describe the therapy. Weaker answers

either were not applied to the context throughout, or did not develop their answer to describe how

the therapy would be used. Some answers did not focus on a cognitive behavioural therapy, which

is what the question asked for.

This gets 2 marks.

1 mark for Helen could use CBT to remove

offenders' negative thoughts.

1 mark for she could make the offenders think of

how stealing may have affected their victims.
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Look at the marks available for each question, and

write enough points to access all the marks.
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Question 8 (b) 

This explain question requires A01, identification of a strength and weakness and A03

justification/exemplification. Good answers were able to give a strength and a weakness, and then

go on to justify/exemplify this. Weaker answers often identified a strength and/or a weakness but

failed to justify/exemplify their answer, so not gaining the A03 marks. Some candidates did not

focus their answer on a cognitive behavioural therapy.

This scores 2 marks.

1 mark for identifying the strength that it doesn't

just look at the symptoms unlike drug treatment.

There is no justification/exemplification.

1 mark for the weakness for identifying it is

expensive as it used multiple sessions. There is no

justification/exemplification.
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This gains 4 marks.

2 marks for the strength.

1 mark for identifying that it gives them a skill they

can use for the rest of their life.

1 mark for this makes it more cost effective than

drugs in the long run, as the justification/

exemplification.

2 marks for the weakness.

Mark all answers, only credit the best answer.

1st mark re waiting list/time consuming could be

an identification mark, but there is no justification/

exemplification of this point.

However, the 2nd points can gain more credit:

1 mark for its only effective if the offender is ready,

as the identification mark; and the 2nd mark for

the justification that it is only effective for some

offenders so time and money may be wasted.

If the question asks for one weakness only include

one weakness.
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Question 9 

This essay required candidates to show knowledge and understanding of self-fulfilling prophecy

(A01) and apply their knowledge and understanding to the context. Good answers showed accurate

and thorough knowledge and understanding and this was applied throughout showing a well-

developed, logical discussion. Weaker answers either showed isolated knowledge and

understanding, or the discussion was only partially developed.
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This is level 4: 8 marks.

The A01 is level 4, it provides accurate and

thorough knowledge. Jahoda can be taken as A01

as it is linked to Rachel and not just used as a

strength of self-fulfilling prophecy.

The A02 is level 4, it contains logical chains of

reasoning, with sustained application and social

learning theory done well as competing

arguments, which are clearly applied.

Level 4 - 8 marks.

If the essay is 'Discuss' do not include A03.
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Question 10 

Candidates had to demonstrate knowledge and understanding (A01), application (A02), and

analysis/evaluation (A03) in this essay. Good answers demonstrated all three elements, showing

accurate and thorough knowledge and understanding, with the lines of argument being supported

by sustained application from the context, and well-developed logical arguments that lead to a

balanced judgement/decision. Weaker answers often gave either isolated knowledge or

understanding, and only occasionally supported their arguments with application, or did not

develop their A03. Some answers did not focus on the cognitive interview.
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This is level 3, 12 marks.

The A01 is level 4; it is accurate and thorough.

The A02 is level 3, relevant evidence is applied.

The A03 is level 3; there is a mostly developed and

logical argument and there are judgements within

the essay.

This puts it in level3.

Start at 11, the A01 takes it up and the A02 and

A03 do not move it, so 12 marks.
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Question 11 (a) 

Most candidates could accurately work out the two means. Those candidates who did not gain both

marks often did not give a mean to two decimal places as required by the question.

Question 11 (b) 

This was an A02 question that required answers to be applied to the context. A majority of

candidates gained full marks.

1 mark for the boys show a secure attachment as

they are upset when the mother leaves.

1 mark for they use her as a safe base to explore.

Include details from the context throughout to gain

all the A02 marks.
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Question 12 (a) 

There were a range of different therapies in candidates’ answers. Candidates had to apply their

answer to the context of Helen and children with autism. Better answers were able to do this

throughout their answer and develop their statements to describe the therapy. Weaker answers

either were not applied to the context throughout, or did not develop their answer to describe how

the therapy would be used.

GCE Psychology 9PS0 02     43



This gains 4 marks.

1 mark for the sentence about the rewards linked

to the child with autism.

1 mark for the second sentence about learning the

new behaviour of smiles, smiles being a behaviour

that might be focused on in therapy for a child with

autism.

1 mark for the point about ignoring negative

behaviour such as tantrums, as this is a behaviour

that may be demonstrated by a child with autism.

1 mark for the point about a child responding to an

instruction, picking up a crayon, as responding to

an instruction is another behaviour that may be

focused on.

Make sure all points are applied to the context for

A02 questions.
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Question 12 (b) 

This explain question requires A01, identification of a strength and weakness and A03

justification/exemplification. Good answers were able to give a strength and a weakness, and then

go on to justify/exemplify this. Weaker answers often identified a strength and/or a weakness but

failed to justify/exemplify their answer so did not gain the A03 marks.

This scores 2 marks.

1 mark for the strength that it is tailored to the

needs of the child. There is no justification/

exemplification.

1 mark for the weakness that it requires you to

acknowledge your feelings which children with

autism have trouble doing. There is no

justification/exemplification.
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This gains 3 marks.

2 marks for the strength.

1 mark for it is effective as it involves parents, as

the identification of a strength and 1 mark for they

can continue the treatment at home and

incorporate it into routines, and autistic children

like to stick to routines as the justification/

exemplification.

1 mark for identifying the weakness that it is time

consuming and may cause stress for family. There

is no justification/exemplification of the weakness.
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For explain questions include justification/

exemplification.
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Question 13 

This essay required candidates to show knowledge and understanding of Bowlby’s internal working

model (A01) and apply their knowledge and understanding to the context. Good answers showed

accurate and thorough knowledge and understanding and this was applied throughout showing a

well-developed, logical discussion. Weaker answers either showed isolated knowledge and

understanding, or the discussion was only partially developed.
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This is level 3: 5 marks.

The A01 is level 3. It is accurate.

The A02 is level 2. There are mostly coherent

chains of reasoning and relevant evidence is

applied, but no awareness of competing

arguments.

Therefore level 3; the A02 takes it down to 5.

In 'Discuss' essays there needs to be some

awareness of competing arguments in the

application to get into the top levels.
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Question 14 

Candidates had to demonstrate knowledge and understanding (A01), application (A02), and

analysis/evaluation (A03) in this essay. Good answers demonstrated all three elements, showing

accurate and thorough knowledge and understanding, with the lines of argument being supported

by sustained application from the context, and well-developed logical arguments that lead to a

balanced judgement/decision. Weaker answers often gave either isolated knowledge or

understanding, and only occasionally supported their arguments with application, or did not

develop their A03.
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This is level 3: 11 marks.

The A01 is level 3; it is accurate.

The A02 is level 3; it is supported by relevant

evidence.

The A03 is level 3; the arguments are mostly

developed, there is an awareness of competing

arguments and a judgement is given within the

essay.

Therefore level 3, 11 marks.
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Question 15 (a) 

Most candidates could accurately work out the two means. Those candidates who did not gain both

marks, often did not give a mean to two decimal places as required by the question.

Question 15 (b) 

This was an A02 question that required answers to be applied to the context. A lot of candidates

gained full marks.

This get 2 marks.

1 mark for teenagers have a more positive attitude

to drugs.

1 mark for this could be because they are more

likely to see their role models taking drugs.
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Question 16 (a) 

Aversion therapy was the most common answer given. Candidates had to apply their answer to the

context of Helen and people addicted to alcohol. Better answers were able to do this throughout

their answer and develop their statements to describe the therapy. Weaker answers either were

not applied to the context throughout, or did not develop their answer to describe how the therapy

would be used.
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This gets 3 marks.

1 mark for Helen pairing disulfurim (UCS) with

sickness (UCR).

1 mark for pairing alcohol with the UCS several

times to make them sick.

1 mark for (CS) alcohol now makes them sick so

they are less likely to drink.

Make sure enough points are written to access all

the available marks.
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Question 16 (b) 

This explain question requires A01, identification of a strength and weakness and A03

justification/exemplification. Good answers were able to give a strength and a weakness, and then

go on to justify/exemplify this. Weaker answers often identified a strength and/or a weakness but

failed to justify/exemplify their answer, so did not gain the A03 marks.

This gets 2 marks.

2 marks for the weakness.

1 mark for it is the least ethical compared to other

methods such as group therapy as an

identification mark, and 1 mark for because you

are making people feel sick as the justification/

exemplification.
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This scores 4 marks.

2 marks for the strength.

1 mark for identifying that it causes addicts to

quickly learn the association and reduces the risk

of further abuse.

1 mark for it has an immediate effect upon the

addicts vomiting, is sudden once the antabuse is

mixed with alcohol as the justification/

exemplification.

2 marks for the weakness.

1 mark for identifying it does not address the

causes of the addiction.

1 mark for so relapse rates are high as the triggers

are not covered/treated as the justification/

exemplification.
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For explain questions include a justification/

exemplification.
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Question 17 

This essay required candidates to show knowledge and understanding of a biological explanation

of addiction (A01) and apply their knowledge and understanding to the context. Good answers

showed accurate and thorough knowledge and understanding and this was applied throughout

showing a well-developed, logical discussion. Weaker answers either showed isolated knowledge

and understanding, or the discussion was only partially developed.
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This is level 4: 8 marks.

The A01 is level 4; it is accurate and thorough, the

point about schizophrenia is made relevant.

The A02 is level 4; there are competing arguments,

and they are supported by relevant, sustained,

evidence from the context.

Include competing arguments as part of your

discussion, applied to the context.
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Question 18 

Candidates had to demonstrate knowledge and understanding (A01), application (A02), and

analysis/evaluation (A03) in this essay. Good answers demonstrated all three elements, showing

accurate and thorough knowledge and understanding, with the lines of argument being supported

by sustained application from the context, and well-developed logical arguments that lead to a

balanced judgement/decision. Weaker answers often gave either isolated knowledge or

understanding, and only occasionally supported their arguments with application, or did not

develop their A03. Some answers did not focus on the animal laboratory experiments.
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This is level 4: 14 marks.

The A01 is accurate; it is merged in with the A02 so

level 3.

The A02 is level 4; there is sustained application

from the context which is integrated and

synthesised.

The A03 is level 4; well developed, coherent chains

of reasoning with a judgement.

So level 4, start at 15, the A01 takes it down, so 14

marks.
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Paper Summary
Based on their performance on this paper, candidates are offered the following advice:

Where an extended open response question (8 marks or more) is used, candidates should draw

upon their knowledge and understanding to support logical chains of reasoning in order to

achieve higher mark bands.

Candidates should apply their understanding to the behaviour or context in a given scenario.

The A03 within essays about studies should be developed.

Explanations of strengths and weaknesses should include a justification/exemplification.

Candidates should read the question carefully and ensure they are answering what the question

asks.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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