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Introduction
The examination structure provided a range of question types over five sections, with the final

extended responses requiring candidates to address issues and debates. Many candidates

demonstrated good psychological knowledge and understanding in this examination, and centres

have clearly covered the required content in sufficient depth which has benefitted candidates.

Candidates have worked hard throughout this paper, with most candidates making attempts at all

questions, which was very positive to see. However, some candidates did not respond to the later

essay questions and may benefit for future series in practicing timing.

Strengths were seen in the understanding of the nature versus nurture issue and debate (question

15) in terms of the candidates' understanding of social psychology, however the responses were

not as strong when linked to cognitive psychology, where most candidates gave reconstructive

memory as nurture but did not engage as strongly with aspects of cognitive psychology that were

nature based.

There remains a general area for improvements in the candidate skills of application to the

scenarios for the AO2 questions, although this has developed since the 2017 examination; some

candidates are giving generic responses that are not applied to the context, for example failing to

make the link between schema theory and the scenario of the theft of the bag in a restaurant

(question 6).

There is an improvement in candidate understanding of the taxonomy of questions, with many able

to meet the demands of questions more consistently. Further development would benefit

candidates when responding to ‘explain’ questions, where often the justification of their point is not

fully developed. This was evident particularly in question 3 where a strength was often given but

was not expanded upon, and question 11c when a methodological issue was given but again was

rarely developed.

Candidate responses to the biological key question were often limited; most candidates seemed to

be aware of their key question for society but struggled to make the links between the key question

and relevance to society, often giving substantial theory/concepts/research about their key

question, but only weakly demonstrating their knowledge and understanding of the relevance of

the key question itself.

The remainder of this Examiner Report will focus on each individual question and specific examples

with the aim of highlighting areas of good practice and some common errors which can be used to

help prepare candidates for future 9PS0/01 examinations.
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Question 1 

This is an AO1 question where up to three marks are awarded for describing the procedure of the

Rundown Office Block (Experiment 10) variation study. Candidates were often describing

Experiment 5, giving generic content that could apply to any of Milgram’s variation studies and thus

limiting the marks available. Very few links were seen to the explicit procedural points of this

variation, such as using a commercial office building; the set up being sparsely furnished; that it

was claimed to be conducted by Research Associates of Bridgeport as a private firm conducting

research. Where candidates were able to distinguish this variation they usually achieved well.

This candidate achieves two marks. There is no

identification of the features of the variation 10

study other than repetition of the wording of the

question "Rundown Office". Although the points

made are clear, there is no link to the details of this

specific study variation.
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When giving procedures of variations, such as

Milgram, candidates should make it explicit that

they are aware of the procedural changes that

were implemented in the variation, for example

setting up the offices with sparse furniture.

This candidate achieved 0 marks. The response

describes the aims and rationale for the variation

study. Stating that the procedure 'was the same' as

baseline 5 is not sufficient to demonstrate they

understand the procedure of variation 10.
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Candidates should focus on the direction of the

question, where a procedure is required they

should concentrate on those points as aims,

results, conclusions are not required or creditable.
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Question 2 (a) 

This is an AO2 question where points made by candidates must be applied to the scenario of

researching in-group favouritism. Generic answers scored 0 marks, for example ‘What is your

gender? Male/Female/Prefer not to say’ which were not appropriate to the context. Candidates

showed a good ability to distinguish between open and closed questions, and most scored full

marks for this question.

This candidate achieves 2 marks. Both suggested

questions relate to the study in the scenario.

Understanding that closed questions have limited

response options and being able to give examples

of those can help candidates distinguish between

open and closed questions when asked to present

these in an exam.
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Question 2 (b) 

This is an AO2 question and therefore points made by candidates must be applied to the scenario

of Tim and Laura investigating in-group favouritism. Most candidates understood the purpose of a

pilot study; however some responses were generic and did not give reasons for the pilot study in

relation to this particular investigation of in-group favouritism using a questionnaire.

This candidate achieved 1 mark. The mark was

awarded for the first reason where application to

the scenario was given for the link to a

questionnaire being used in the investigation. The

second reason is a generic response where there is

no link to the context of the investigation being

conducted.
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Question 3 

This is an AO1 and AO3 question where candidates are required to explain one strength of the

study by Sherif et al. (1954/1961). The AO1 mark was awarded for the candidate’s identification of a

strength of the study and the second mark for AO3 was for the justification of this strength.

Most candidates showed strong understanding of the study and this was pleasing to see, however

some candidates gave answers that were not specific to the study and were generic responses that

could be applied to ‘any’ field experiment. Many candidates did not justify the strength they had

given, making basic and rote learned statements such as ‘so there is ecological validity’ without any

exemplification.

This candidate achieved 2 marks. They were able

to identify the strength of matching the boys taking

part for AO1 and then developed this for AO3 to

show that it is a strength as it reduces the

influence of participant variables on the internal

validity of the study.
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This candidate achieves 0 marks. The response is a

generic point about natural environments and

ecological validity and does not show any

understanding of the study conducted by Sherif et

al. (1954/1961).

When giving strengths (and weaknesses) of

studies, candidates must explicitly show

understanding of these points in direct relation to

the study they are being asked about giving

specific points from the study itself.
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Question 4 

Most candidates responded well to this question, attempting to assess the impact of individual

differences on obedience. Personality was often stronger than gender in candidate answers, with

gender often being general assertions and lacking substance or supporting evidence for the

assessments. Some candidates gave good knowledge and understanding in this question, but did

not assess whether or not obedience was affected.

For personality, candidates often included Authoritarian Personality and internal/external locus of

control, although the latter was sometimes muddled. For gender, stronger candidates attempted to

address gender role expectations, but this was often simple statements without development. Use

of Milgram’s Experiment 8, Sheridan and King (1972) and Burger (2009) was often seen in this

response, although many candidates did not use these accurately. Where candidates muddled their

responses, they tended to discuss cultural factors such as individualistic and collectivist and had no

link to personality and gender. Some candidates also discussed the influences on prejudice, which

did not answer the question.
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This candidate achieves 4 marks.

AO1 Level 2 = The response is mostly accurate,

however the references to culture are not

creditable as there's no link to personality or

gender being made.

AO3 Level 2 = There are some links to the impact

on obedience of the relevant AO1 points made, but

these are often superficial and at times inaccurate.
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This candidate achieves 6 marks.

AO1 Level 3 = There is accurate knowledge, with

little confusion and some good understanding of

personality and gender.

AO3 Level 3 = Developed assessment and

understanding of competing arguments is present.

For Level 4 the links to the effect on obedience

could be further advanced, for example the

evaluation of F-scale could have demonstrated

how this would relate to personality theory

explanations of obedience.
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Question 5 (a) 

This was an AO2 maths calculation assessing the skill of calculating a mean score; responses were

required to one decimal place and both needed to be correct for the mark. The majority of

candidates were able to achieve the mark for this question.
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This candidate achieves 1 mark for the correct

calculations.
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Question 5 (b) 

This question is assessing AO2 mathematical understanding and application, where candidates

must explain which statistical (inferential) test Mr Robinson would have used to analyse the data.

The correct test was a Mann Whitney U test and one mark was awarded for correctly identifying

this. Many candidates were able to do so and achieved the mark here.

The second mark was awarded for the reason why this would be used in relation to Mr Robinson’s

data. Candidates were often able to give statements of why a Mann Whitney U test would be used,

but often these were generic and not explaining why it would be used based on the scenario they

had been given.

This candidate achieves 2 marks.

The first mark is for the correct statistical test and

the second is for a correct justification using

independent groups of maths and geography

students.

20     GCE Psychology 9PS0 01



This candidate achieves 1 mark.

A mark is awarded for the correct statistical test,

however there is no justification of this choice in

relation to the study the candidate has been

presented with, therefore the second mark is not

awarded.
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Question 5 (c) 

This question was assessing AO2 application and AO3 justification of a strength of quantitative data

in relation to the study in the scenario given. Many candidates did not always identify the strength

for this study and gave generic, rote-learned responses about quantitative data. Where they had

identified the strength for this study, the development of this was not always sufficient to achieve

the AO3 mark.

This candidate scores 0 marks.

The response is a generic point about quantitative

data and does not relate to the scenario context

they have been given.

Where a question requires application, the

question will direct their response, such as '[...] Mr

Robinson' [...] 'in his experiment', and candidates

should apply their understanding to the context

they are presented with in the scenario.
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This candidate achieved 2 marks.

AO2 identification of the strength of using

objective data about the number of words recalled.

AO3 justification of objectivity through the point

about why numerical data is not open to subjective

analysis.
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Question 6 

This question was assessing AO2 application of candidates' understanding of schema theory to the

scenario of Mo and Akeem witnessing a man steal a bag in a restaurant. Many responses here were

generic, where candidates did not use their understanding to engage with why Mo and Akeem may

recall the incident differently. Most candidates gave generic descriptions of schema theory and did

not achieve significant marks on this question. Errors were seen in some responses where

candidates had used an incorrect theory, often referring to a lack of rehearsal to transfer to long

term memory.

This candidate scores 0 marks.

Response is generic and does not explain why Mo

and Akeem recall the scene in the restaurant

differently.
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Where candidates are asked to relate their

responses to a stimulus, the application of

understanding should have a clear link to the

scenario.
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This candidate achieves 3 marks.

The understanding is embedded in the first part of

the answer; however it is generic and does not

achieve a mark at that point.

There are three creditable points. One is for

Akeem's schema about items inside a bag. A

second is what Akeem's schema of a bag is. The

third mark is about Mo's different schema of a bag

not having items.
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Question 7 

Candidates were required to evaluate the working memory model (Baddeley and Hitch, 1974), and

many responded to this question positively, giving good evaluation and demonstrating strong

understanding of the model and supporting evidence for and against it. Where candidates

struggled it was often with the AO3 skills, giving underdeveloped exemplification and points that

were not always well connected to the knowledge and understanding that they had demonstrated.
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This candidate achieves 5 marks.

AO1 Level 3 - The response shows accurate

understanding of working memory model with

clear points.

AO3 Level 2 - There are some superficial evaluation

points but they are under-developed and achieve

level 2.
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Question 8 

This question was assessing AO1 knowledge and understanding of the process of synaptic

transmission. Many of the responses to this question were quite muddled, confusing the

terminology and process. Common errors were seen in referring to neurons as neurotransmitters,

neurotransmitters travelling down axons, and confusing post-synaptic and pre-synaptic.

This candidate achieved 3 marks.

There are more than three accurate points given in

the response and the candidate achieves full

marks here.
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Question 9 

9a

This question was assessing AO2 mathematical skills in calculating a Spearman’s rank correlation

coefficient for Rafiq’s study. Candidates generally achieved well on this question, with many

accessing four marks. Where candidates failed to achieve the full marks available they had often

given the answer without the minus or had missed the step in the formula of subtracting from 1 in

the formula. Nonetheless, a significant improvement from 2017 was seen in candidates' ability to

calculate mathematics in this question.

9b

This question was assessing AO2 mathematical skills and AO3 justification of whether the research

hypothesis in the scenario should be accepted. Candidates were usually able to correctly judge the

calculated value and critical value, but many failed to justify whether the hypothesis of the study

should be accepted, often giving a generic answer that did not link to the scenario.
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This candidate achieves 3 marks for part a) as the

calculated score was given without the minus.

They achieve 1 mark for part b) for the calculated

and critical value with the correct relationship,

however there is no second mark as the candidate

does not relate their decision to whether the

hypothesis about age and number of hours slept

should be accepted.
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Question 10 

This was a discuss AO1 knowledge and understanding and AO2 application of theory, concepts

and/or research to the key question of relevance to society from biological psychology. Many

candidates struggled to present their AO1 for the key question, often not engaging with content

such as how the key question is relevant for today’s society, how the key question is likely to affect

individuals in society or how the key question is likely to affect society as a whole. This limited a

number of responses to lower marks. The AO2 use of theory, concepts and/or research was

stronger, with a range of theories from the specification content used to explain the key question.

A number of centres have selected key questions that are holistic over various topics, for example

in relation to Anorexia Nervosa, Schizophrenia, or Alzheimer’s/dementia. This is perfectly

acceptable practice and has worked very well in a number of cases where candidates responded

using these key questions and linking very clearly to the biological content; however a number of

candidates did confuse topics and gave the incorrect explanations from the wrong topic area.

Centres taking this approach may wish to ensure the candidates spend time differentiating

between key questions that are used in more than one topic area.

Common key questions seen included;

How effective is drug therapy for treating addiction? This was generally well answered, with

candidates able to distinguish between AO1 and AO2, giving relevant information about the

impact of drug addiction on individuals and society and linking this well to AO2 in order to

explain why addiction occurs and/or how to treat addiction using biological concepts.

What are the implications for society if aggression is found to be nature and not nurture? This

was generally not well answered, with candidates often debating aggression using nature versus

nurture for AO2 content, but not sufficiently addressing AO1 to show the implications for society

or what the key question was aiming to address.
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This candidate achieved 4 marks.

AO1 Level 1 - There is only one sentence about

'Luis Suarez' which is very isolated understanding

of the key question about implications for society,

there is no further link to relevance of the question

in society, impact on society or individuals.

AO2 Level 3 - There is a grasp of competing

arguments and some application of

theory/concepts/research, most are relevant but

lack the depth and development required to meet

level 4.
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Question 11 (a) 

This question required candidates to draw a bar chart to represent the data for sporty females and

males from Table 3. Credit was given for the title, plotting of bars and labelling of the axis.

Candidates often achieved full marks for this question. However, common errors were seen where

candidates plotted all the data from Table 3 or where they did not plot discrete bars. There were

some candidates who did not give a full title in relation to showing the data was from television

programmes.
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This candidate achieved 3 marks.

The title, labels and plotting each achieved a mark.

The key for the bars by programme was not

necessary for the mark, the candidate accesses the

plotting mark as the totals (7 and 13) are correct.
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Question 11 (b) 

This question was assessing AO2 understanding about what can be concluded for the study

undertaken in the stimulus material, with AO3 justification of that conclusion drawing from the data

presented in the scenario. Most candidates struggled to draw a conclusion in relation to the

scenario, often not making any link to gender portrayal on television, instead they often gave a

description of the results in the table and achieved 0 marks.

This candidate has described the results of the

study and achieves 0 marks.
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This candidate achieved 2 marks.

The conclusion that females are portrayed as more

emotional as men is supported by relevant links to

the data.
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Question 11 (c) 

Candidates struggled to give a well-developed response to this question. Most were able to achieve

the AO2 application mark through identification of a methodological issue with the content analysis

undertaken in the scenario, but the AO3 justification of this issue was elusive. Most candidates gave

brief, rote-learned statements that did not develop their answer.

This candidate achieved 2 marks.

They have identified an issue in relation to the

scenario and justified this in terms of

representativeness of all media.
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Question 12 

This was an AO2 application question and the responses were required to be applied to Jodi and

her fear of clowns. Candidates approached this question well, and in this case a range of good

application was seen in answers. Few candidates did not achieve marks here, and where they did

not do well it was often due to confusion over what was the unconditioned stimulus and neutral

stimulus.
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This candidate achieved 4 marks.

Unconditioned response of fear to a balloon

bursting is creditable, the neutral stimulus has

been explained as the clown, the process of

associating the balloon bang with the clown is

clear, and how this becomes a conditioned

stimulus achieved a final mark.
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Question 13 

As a methodology question, candidates often struggled to achieve well on this question. There was

often limited or inaccurate knowledge and understanding of the observational method, with the

most confusion seen in the differences between overt and covert observation. Addressing the AO3

development about how useful this method is when researching human behaviour was often

difficult for candidates to achieve. Some candidates were able to include research examples to

demonstrate the usefulness of observational methods.

Common misconceptions included errors such as a non-participant and/or naturalistic observation

being synonymous with covert and that participant and/or structured is synonymous with overt;

and also that overt is just ‘being visible’ and that covert is just being ‘hidden from view’.
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This candidate achieved 5 marks.

AO1 Level 2 - Mostly accurate knowledge and

understanding is shown with a range of

observational methodology content.

AO3 Level 3 - Mostly coherent reasoning with a

grasp of competing arguments and some use of

example evidence to support their evaluation.
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For higher marks a candidate should engage with

the evaluation in terms of usefulness more

coherently along with presenting more accurate

knowledge and understanding of the

methodology.
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Question 14 

Candidates were not always able to show understanding of practical issues, and these issues were

then not always well supported with relevant application to learning and/or biological psychology.

Many candidates gave an ‘ethical issues’ response rather than a practical issues response, and

whilst ethics can be a practical issue, in that it can limit the nature of the research, most ethical

considerations were not usually applied to the practicalities of research. It is worth noting that

errors were often seen in those answers in regard to issues of consent in Brendgen, Bandura, and

Watson & Rayner where the children not giving consent was raised, which is inaccurate as the

parents would give consent here.

Many answers focused on using non-human participants, generalisability, reliability and validity as

AO1 understanding of a practical issue; this was not always well presented as a discussion of the

practical issue of how these are achieved or not achieved. Few responses included other practical

issues such as time; cost; resources/apparatus (although this was seen occasionally about the use

of brain scanning techniques in biological psychology); sampling technique; research/experimental

design choices; or methodology selection.

For AO2 application to learning theory and biological psychology some examples were seen of

appropriate research methodology and appropriate examples of studies; many were used to

highlight the practical issue given for AO1. The most common practical issues used included the use

of animal research and brain scanning techniques.
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This candidate achieved 6 marks.

AO1 Level 3 - There is strong, accurate knowledge

and understanding of practical issues which are at

the top of level 3.

AO2 Level 3 - Relevant application of learning

theory and biological psychology, grasping how the

issue impacts on these two areas.
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Question 15 

This was a ‘To what extent?’ AO1/AO3 question. Candidates often gave some AO1 understanding

from social and cognitive in the form of examples of where nurture and nature can be evident, but

with little engagement with the question requirements to address the extent to which each

approach draws on nurture and nature. Where candidates did attempt to engage with the debate

of ‘to what extent’ they were largely giving points to show examples of where nurture is or is not

considered as a feature in social and cognitive psychology, but this was largely knowledge and

understanding. Candidates were rarely using evidence to back up their responses, and as such the

AO3 within the responses seen was not strong.

Many presented ‘two essays’, one for each area of psychology, but they did not tend to synthesise

these to judge the extent to which social and cognitive psychology draw on nurture. Some

candidates muddled their content and gave responses using social learning theory for social

psychology, and some were confusing biological psychology with cognitive psychology.
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This candidate achieved 10 marks.

AO1 Level 4 - Thorough, accurate content,

although some points could be more

comprehensive for the top of level 4.

AO3 Level 4 - Well developed and logical

competing arguments which are balanced. Does

not fully judge "The extent" thus not top of level 4.
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Paper Summary
RECOMMENDATIONS

Based on their performance on this paper, candidates are offered the following advice:

Some candidates may benefit from practising their timing and balance of content in responses.

Many candidates did not appear to draw on the question size to aid in their examination timing,

giving more detail than required in short-answer questions.

The understanding and evaluation skills for research methodology were not as strong as seen in

the theory or study questions. Candidates should review their methodology components to the

depth they have done for theory and studies.

Candidates should clearly apply their understanding of psychology to the context in a given

scenario, they should not just give a name or single word as this is insufficient as an application

skill.

Generic points should be avoided, candidates should be able to give specific responses that are

clearly linked to the question content and taxonomy, for example when giving a strength of a

study, it should be explicit how the point made relates to the study.

Where candidates are expanding their points, the use of evidence and supporting/contesting

concepts could aid them in exemplifying their knowledge and understanding as appropriate.

Candidates should consider their key question of relevance to society and have a clear focus

about how or why this key question is of relevance to society.

Candidates conduct mathematical calculations well, however they are less able to rationalise the

choices made in the mathematical decision making processes and would benefit from a fuller

understanding of the statistical decision making process.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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