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Introduction
The examination structure provided a range of question types over two main sections, Social

Psychology and Cognitive Psychology. The final question required an extended response requiring

candidates to address a theme that occurs in both social and cognitive psychology. Many

candidates demonstrated good psychological knowledge and understanding and it was clear that

they had a very good working knowledge of the topic areas.

There were very few unanswered questions and many of the questions were attempted in some

detail, which benefitted the candidates.

Candidates showed particular strengths in using Milgram’s (1963) theory to explain a scenario,

which was pleasing to see. There was also a continued strength in the mathematical skills of

candidates.

An area where improvement is required is dealing with strengths and weaknesses of studies. Many

candidates provided generic responses, which were not creditworthy. Features of the particular

study in question should be identified and then explained as to why it is a strength or a weakness.

Where researchers have published multiple studies, it is also important that candidates use the

correct features of the particular study in the question so that it can relate specifically to that study.

Candidate responses to the key question were limited. Candidates seemed unclear on the

requirements of the taxonomy ‘to what extent’. Many candidates described the key questions from

both social and cognitive psychology but did not explain how these were relevant in today’s society.

Centres are directed to the support materials available online, which explore the various question

types for key questions in the examination and the taxonomy for each question type.

The remainder of this Examiners' Report focusses on each individual question and gives specific

examples. This aims to highlight areas of good practice and illustrate some common errors, and

thereby be used to help prepare candidates for future 8PS0/01 examinations.

Candidates should be reminded to write only within the spaces provided and not around, above

and below or use arrows and asterisks to indicate that there is additional information elsewhere.

Additional paper should be used whenever extra writing space is required.
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Question 1 (a) 

This is an AO1 question and candidates were required to state an aim of the Sherif et al (1954/1961)

study.

Most candidates were able to state an aim, drawing on accurate terminology from the study,

referring to hostile groups, and superordinate goals.

Some candidates made errors, the most common suggesting a subordinate, rather than

superordinate, goal. Other candidates focussed on prejudice, rather than realistic conflict theory.

Where there are multiple aims in a study, candidates need to focus on one that they can state

accurately.

This candidate states an aim clearly, using

appropriate terminology from the study.

1 mark

Focus on one aim – state it accurately
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Question 1 (b) 

Many candidates were able to identify the strength and gain one mark. However, many responses

were generic and did not refer to specific details of Sherif’s study and did not gain further marks.

Some candidates did not explain why it was a strength. Responses that linked validity to a natural

setting for the boys, or by carrying out natural activities, would merit two marks if there was a link

to the study in an explicit way.

The response identifies ecological validity because

it is a field experiment.

The validity is then justified using facts from the

study, 11 year-old boys in a summer camp, so the

environment and behaviour is natural to real life.

2 marks

Use accurate information from the study to justify

strengths and weaknesses
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A strength has been identified but this is not

supported with details from the study.

1 mark
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Question 1 (c) 

This is an AO1 and AO3 question, where candidates were required to identify a weakness in terms

of ethical issues and then justify the weakness using examples from Sherif’s study.

Overall, candidates were unable to achieve the full two marks on this question. They did not apply

accurate information from the study to justify the AO1 identification mark.

The most common response was to suggest that there was no informed consent. This was incorrect

because the boys’ parents gave presumptive consent for them to participate in the field

experiment.

The identification point is incorrect, as is the

justification.

0 marks

Use accurate information from the study to justify

strengths and weaknesses
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Protection from harm is identified correctly as an

ethical issue.

This is then justified by good application in

suggesting that fighting and name-calling may

cause psychological harm.

2 marks
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Question 2 (a) 

This is an AO2 question and so the features chosen from an appropriate area of Social Psychology

had to be applied to the scenario, suggesting what could have led Anja to obey her manager. Many

candidates applied their understanding of Social Psychology well to this question.

The most common responses focused on features from Milgram’s works of Agency Theory and his

variation studies. Candidates were able to suggest that Anja obeyed due to following the

instructions of an authority figure and that the proximity of the authority figure led her to obey.

Candidates should ensure that they have included elements from the scenario in their responses

and then linked them appropriately with the feature they are identifying.

Use of a name from the scenario is not enough to gain a mark because the response should

demonstrate an understanding through direct application of theory to the scenario.

The most common error was to use Social Learning Theory as an explanation of obedience.

The candidate has chosen two features and

applied them well to the scenario.

The two features are identified and then linked to

the scenario by suggesting that the:

manager is in a higher position than Anja

instruction was one-to-one

2 marks
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Question 2 (b) 

Some candidates were able to apply the scenario and decide whether Anja’s gender did, or did not,

affect her obedience. Candidates who suggested that there would be no difference were able to

offer supporting evidence, often citing Milgram or Burger.

If candidates chose to suggest that gender would make a difference, few applied appropriate

research and theories to justify whether Anja’s gender would have been a factor in her obeying her

café manager.

The most common response was to suggest that females would obey male managers or that it was

traditional for women to obey males. These are generic responses that have not been applied to

the scenario and in many cases could not be supported by appropriate research or theories, to

achieve the AO3 mark.

This is the candidate's opinion and is not

supported by evidence or facts.

0 marks
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This candidate states accurately the AO3 point by

using research to explain why gender does not

affect levels of obedience.

This is then applied to the scenario in suggesting,

therefore, that gender would not affect Anja.

This is a well-structured response.

2 marks
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Question 3 (a) 

The question required the candidates to calculate the mean from the presented data. The majority

of candidates answered this question well, and, therefore, achieved good marks.

There are some mathematical questions where marks for calculation steps could be awarded. It

would be good practice for candidates to make sure they show their calculations in mathematical

questions.

The candidate achieves the mark for calculating

the mean score from the data presented.

They also show their workings, which, whilst not

required on this occasion, is good practice.

1 mark

Show your workings in mathematical questions
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Question 3 (b) 

The question required candidates to calculate the mode/modal score from the presented data. The

majority of candidates answered correctly.

Again, there are some mathematical questions where marks for calculation steps could be

awarded; it would be good practice for candidates to make sure they show their calculations in

maths questions.

The candidate achieves the mark for calculating

the modal score from the data presented.

They also show their workings, which, whilst not

required on this occasion, is good practice.

1 mark
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Question 3 (c) 

This question required the candidates to calculate the standard deviation to two decimal places for

the data shown in the table and to show their workings in the process.

Three marks were available. There was one mark for the calculation of the sum of squared values,

one for dividing the sum of squared values (n-1), and one for calculating the square root to two

decimal places. Three marks were awarded for a correct standard deviation, even if the two

processes were not included.

Overall, the majority of candidates were able to achieve one mark for calculating the sum of

squared values. Many candidates were also able to calculate the standard deviation correctly and

achieve the full three marks.
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Full marks were awarded because the standard

deviation was presented correctly, to two decimal

places.

The candidate also includes the workings.

3 marks

Show your workings when requested because

marks are available for correct calculations, even if

the final sum is incorrect
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Question 4 

The quality of the responses was mixed for both the strength and weakness. Candidates that

achieved full marks were able to identify salient points of the study, for example the reduction in

the maximum voltage. This was then justified by explaining that it was more ethical, because

participants were protected from psychological harm.

The most common response was that applying electric shocks lacked mundane realism, but many

students did not go on to justify this. Many candidates achieved two marks for identifying a

strength or weakness, but many gave only a generic strength or weakness.

In order for candidates to access the full range of marks, they needed to ensure that each

identification point was relevant to the study in question and was justified by an example from the

study that was not generic.
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Both the strength and weakness are identified and

are relevant to the study.

The justification points are accurate and apply well

to the identification point.

4 marks

Exemplification and justification must use facts

from the study

Generic responses will not achieve full marks
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Reliability is chosen as the strength identification

point.

One mark is given because the candidate identifies

reliability of a study can be linked to replicability.

Further, the candidate justifies the point made.

The weakness identifies generalisability as an

issue, which is then supported with accurate data

from the study.

3 marks
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Question 5 (a) 

This is an AO2 question, where the candidates were required to write an open question in relation

to the Social Psychology investigation practical that they would have carried out.

Many candidates achieved the one mark often by making a statement and then adding an

explanation as to why, at the end. The common error was to provide a closed question or Likert

scale question, which was incorrect because it was qualitative data that was being gathered.

In a number of responses, the questions were ambiguous and did not relate solely to a social

psychology investigation practical eg 'Why don’t you like…'and did not gain any marks.

Although this response does not state yes/no, it is

a closed question because the participant is not

given the option of explaining their answer.

0 marks
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It was clear from the response that this question

related to Social Psychology and it was an open

question.

1 mark

Use open questions to gather qualitative data.
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Question 5 (b) 

Many candidates achieved one mark in respect of this response. They were able to explain that

they had used thematic analysis to analyse the data in their social psychology practical

investigation.

A further mark was awarded for tallying or examples of themes. Common errors suggest that

candidates had not interpreted the question correctly and provided analysis of quantitative data.

For an AO2 two-mark question, ensure there are two points that can be applied to a scenario, or, in

this case, a practical investigation.

Thematic analysis is identified and an example of a

theme is given.

2 marks

A two-mark question will need a two-point answer
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Question 6 

This is an evaluate AO1/AO3 question that required candidates to evaluate social identity theory as

an explanation of prejudice. In this respect, there should be an equal emphasis between the

knowledge/understanding of the theory and evaluations/conclusions as to how this explains

prejudice.

Many candidates gave a balanced response, describing the key features of social identity theory

and then applied supporting/refuting research to the points. Few candidates reached Level 4

because whilst the key features were described, these were not thorough, and judgements were

not made as to how the research/application points explained prejudice. It is not enough to state a

researcher’s name and then not apply the findings of the research to support/refute social identity

theory.

Some candidates did not have a working knowledge of social identity theory, writing a response

that only featured realistic conflict theory.
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This candidate provides a response that displays

no rewardable material.

Whilst the response does read quite well, they do

not describe or evaluate social identity theory, only

realistic conflict theory, which is not creditworthy.

0 marks
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This candidate provides a Level 4 response.

The knowledge and understanding of the theory

are accurate and thorough because each feature is

supported with research to explain the stage and

then how this research explained prejudice.

There is a balanced conclusion, which is detailed

and provides a balanced decision.

This particular response provides judgements and

decisions throughout the essay, which are

supported by the conclusion at the end.

To reach the top of Level 4, each of the features

could have been more detailed in terms of

description.

7 marks

Level 4

Provide a balanced response, with an equal

emphasis on knowledge and understanding, and

evaluation
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Question 7 (a) 

This response was answered well by many candidates. They demonstrated a good working

knowledge of episodic memory, being able to state that it relates to experiences and events

personal to the individual.

Candidates who achieved the full two marks often gave an example that linked to specific events in

someone’s life, such as a birthday or family event.

This response is succinct and expressed simply,

but describes episodic memory correctly and gives

a plausible example.

2 marks

Read the question thoroughly: some candidates

did not describe episodic memory and were

unable to achieve any marks
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Question 7 (b) 

This was an AO1 question that required candidates to identify a strength of Tulving’s explanation of

long-term memory.

Many candidates did not answer this well. Some candidates only described the explanation and did

not suggest why it was a strength.

Alternatively, candidates tried to use case studies, but only mentioned the name, eg HM. This was

not further developed with an explanation of the case study's findings, and why it supported the

explanation of long-term memory.

If candidates are using evidence of case studies or alternative techniques such as brain scanning, to

justify a strength, they must give specific details of the research and say why it supports that

strength.

This is a good response. The candidate identifies

that Tulving’s explanation suggests there are two

separate stores, which is a detailed explanation of

long-term memory.

They go on to support this statement with a

detailed justification, using the findings from the

case study of KF.

2 marks
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Question 8 (a) 

This was an AO2 question in which candidates needed to apply their knowledge of reconstructive

memory to the scenario. They were required to explain why participants in George’s study may

have had an inaccurate recall of a fairy story.

Most candidates were able to achieve one out of a possible two marks by suggesting that prior

schemas of fairy tales would have affected their understanding.

A number of candidates were also able to use and apply key features, such as confabulation, to the

scenario and gained full marks.

Some candidates described reconstructive memory generically, limiting their marks on this

question.
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The first point is generic and does not gain a mark:

it is simply a description of reconstructive memory.

The second point is correct and applied to the

scenario.

1 mark

Relate each marking point to the scenario

Use of a name, eg George, is not enough for the

response to be considered as applied
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Question 8 (b) 

The majority of candidates answered this question accurately: they were required to calculate the

range from the data used in the scenario.

A common error was made in calculating the modal score itself, as opposed to the range.

This is a correct calculation from the data in the

scenario.

1 mark
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Question 8 (c) 

Overall, candidates answered this question well, and made accurate calculations of the ratio.

Many candidates wrote this in its simplest form, although this was not required on this occasion to

achieve the mark. When errors were made, it was in respect of the requirement of the question: the

ratio requested was for male to female and not for female to male, which was given by some

candidates.

The candidate includes their workings to show the

calculation in its simplest form.

1 mark

Provide the ratio in respect of the correct

relationship: here, the number of males to female

participants
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Question 8 (d) 

Some candidates answered this question well, being able to identify an improvement that George

could make. Then, they justified why this would be an improvement. For example, being more

representative of a wider population makes it more generalisable.

Many candidates suggested increasing the sample size, but did not justify why this was an

improvement and therefore did not achieve a mark.

A common error was to suggest a different practical method. This was inaccurate, because it was

not suggesting how George could improve his actual study.

The candidate identifies an improvement and

explains how this can be achieved, eg improving

generalisability therefore making it more

representative.

They also say how this can be achieved - by

including a broader spectrum of participants.

2 marks

Any suggestions for improvements to studies

must:

be relevant to the scenario

suggest an outcome
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Question 8 (e) 

Candidates were required to identify a conclusion George could make about his study, using the

data from the table.Some candidates were able to identify a conclusion and then support this with

data from the table.

In order to gain a mark for use of the data, it was necessary to say what the data showed, rather

than repeating it. For example, males made more errors at a mean average of 7.26 as opposed to

females at 4.33. This should then lead to a conclusion, for example, therefore males had a worse

recall for stories than females.

This candidate uses the data from the table and

analyses it, stating that females have a lower mean

average than males.

They use this data to conclude that it meant that

females had a better memory of stories than

males.

2 marks
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Question 9 (a) 

Overall, candidate performance on this question was very good. Most candidates were able to

define objectivity and demonstrated their knowledge and understanding.

Most candidates were able to give the simple definition that it was ‘not biased’ and were able to

gain the one mark. When there were errors, candidates suggested that the use of quantitative

research showed objectivity, but this needed to be qualified to show that it was not subject to

researcher bias, to achieve the mark.

There are two clear points that demonstrate an

understanding of objectivity.

1 mark
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Question 9 (b) 

AO2 responses should be related to the scenario and in this case, it should have been a field

experiment to test writing speed.

Most candidates were aware that they needed to devise a procedure that could be used in a field

experiment for this response. Most candidates were able to describe an appropriate sample and

were able to describe a correct ethical guideline that should be applied.

Some candidates described a task in which it was clear that they were testing the writing speed of

participants and were able to identify correctly an independent and dependent variable.

Some candidates did not make the connection in their procedure that the task should have been to

measure writing speed. The proposed procedures often suggested tasks that measured

interference or phonological processing, which were not related to writing speeds.

Candidates should be reminded that in a question that requires a procedure to be described, it

must be relevant to the scenario in order to gain marks.
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This candidate achieves full marks.

A sample is clearly identified and qualified.

The procedure has three detailed points:

read out instructions

ask students to copy three sentences

time the start and finish time with a stopwatch

Partial replication of the proposed experiment

would be possible with the level of detail provided

in the candidate's response.

4 marks

Ensure that the procedure is appropriate to the

scenario
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One mark is given for the sample and one for the

ethical guidelines.

The remainder of the response does not relate to a

procedure that could test writing speed.

2 marks
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Question 10 (a) 

This is an AO1 knowledge and understanding and AO3 justification question that required the

candidates to give a strength of Baddeley’s 1966b study. Candidates sometimes gave responses

that were generic and did not identify a strength that was accurate for that particular study.

A common error was to suggest that it was replicable because it was a laboratory study. This did

not demonstrate knowledge and understanding of the study in question and did not gain marks.

Responses that identified correctly a procedure from this particular study, such as the three-second

delay between each slide, often went on to suggest that this was a standardised procedure that

could be replicated and was therefore reliable. Such responses achieved the full two marks.

This is a generic response and does not identify a

strength of Baddeley’s (1966b) study.

0 marks

Generic responses in respect of strengths of

studies will gain zero marks

For two marks:

provide accurate details of the study

justify them to explain why they are a strength
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This candidate has identified correctly a part of the

procedure in respect of the 1966b study by

Baddeley.

They have then explained how this makes it

reliable, by being replicable.

2 marks
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Question 10 (b) 

This is an AO1 knowledge and understanding and AO3 justification question that required the

candidates to give a weakness of Baddeley’s 1966b study. Candidates sometimes gave responses

that were generic and did not identify a weakness that was accurate for that particular study.

A common error was to suggest that it was an artificial environment: this did not demonstrate

knowledge and understanding of the study in question and did not gain marks.

Responses that identified correctly a procedure from this particular study, such as that

remembering word lists was not an everyday task and therefore the task lacks mundane realism,

achieved the full two marks.

This is a generic response. The response should

have been justified, with accurate details from the

study to gain the second mark.

0 marks
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The candidate identifies ecological validity as a

weakness and then explains that remembering a

word list is not an everyday task.

2 marks
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Question 11 

This question was an extended open response which targeted a balance between AO1 and AO3

skills and was assessed using the levels mark bands for ‘evaluate’.

Some candidates provided accurate knowledge of the model. They described the three linear

processes and detailed how the sensory register, short-term and long-term memory worked,

according to this model.

Many candidates identified the three memory types, but did not go on to describe them or how

they functioned. For example, rehearsal is required for a memory to move from short-term

memory to long-term memory. As a result of the limited description, knowledge could not be

considered accurate or thorough, making it difficult to achieve the higher mark bands.

Many candidates gave detailed evaluations, citing and applying supporting evidence well. The more

competent responses were able to form a conclusion for the evaluative points made. As a result,

such responses were able to explain human memory to the level required by the question.

Some candidates were able to apply this detailed evaluation to a description that was also accurate

and thorough. This enabled them to access the higher mark bands.

In an ‘evaluate’ question, it is important to achieve a balance between the descriptive requirement

and evaluative requirement of the question. This, together with providing a balanced conclusion, is

needed, if candidates are to access the higher mark bands.
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This response achieves the top of Level 1.

The description of the multi-store model is isolated

and whilst the evaluative points are more detailed,

this restricts the response to the lower mark

boundaries because it is unbalanced.

2 marks

Level 1

There needs to be a balance between knowledge

and understanding, and evaluation, in order to

reach the higher mark bands
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This response is developed enough to reach the

top of Level 3.

It demonstrates accurate knowledge and

understanding. Each point is then supported by a

piece of evidence.

The results of the evidence are used to conclude

how that particular point has explained human

behaviour.

The response would have benefitted from a final

conclusion, where some of the threads could have

been explained further.

6 marks

Level 3
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Question 12 

This was a ‘to what extent’ AO1/AO3 question. It required the candidates to form a

judgement/conclusion following a balanced and reasoned argument from information in respect of

the key questions, from social and cognitive psychology.

Candidates were required to review a key question from both social and cognitive psychology,

explain what the key questions were and then make a judgement as to how both issues were

relevant to society today.

Overall, many candidates did not answer the ‘to what extent’ injunction and concentrated on linking

key issues to theories. They showed little judgement or competing arguments. Many of the

conclusions were generic. They did not draw together the information that had been given in

respect of the key issues, or explain what the implications were for wider society.

The most common key issues for the social approach were crowd behaviour and cults. These were

generally linked accurately with agency theory/realistic conflict theory and social identity theory.

However, the judgements and conclusions as to how these theories could be used to change or

reduce behavioural issues, were often extremely limited. Sometimes, only one sentence was given

linking a theory to the issue.

Dementia was by far the most common issue discussed in the cognitive approach. Candidates

demonstrated a good understanding of dementia, writing about therapies/strategies, for example

putting up notes and reminders. These points, however, were often not linked, or there was a very

weak judgement as to how these were linked to cognitive psychology.
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The knowledge and understanding for both social

and cognitive psychology are accurate but could be

developed further.

The candidate could have given more information

about how a person functions with dyslexia.

For crowd behaviour/football hooliganism,

examples and descriptions of the behaviours

would have moved it toward being considered

thorough.

The AO3 use of supporting/refuting evidence

follows the description and this shows coherent

chains of reasoning.

The evaluative points are finished by a judgement

as to the extent to which this is relevant to society

but, again, in order to move towards the top of

Level 3, more detail is required.

7 marks

Level 3

Understand the requirements of the command

words (taxonomy)

Make a judgement/conclusion as to how the

research findings and key issues, are relevant to

society
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This candidate achieves Level 2.

The knowledge and understanding for Social

Psychology is isolated. They attempt to explain

terrorist acts using both agency and social identity

theory, but these are very basic descriptions.

There is an attempt at a judgement, but this is not

fully explained.

There is a very brief attempt to use the working

memory model to explain issues with eye witness

testimony but this not developed.

3 marks
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Paper Summary
Based on the performance on this paper, candidates are offered the following advice:

To ‘what extent’ questions should provide balanced and reasoned arguments/descriptions, which

are then justified and appropriate conclusions made

Strengths and weaknesses of studies should give specific details of the study in question and

justify why that is a particular strength and weakness for that study. Generic points should not be

given

Where a scenario is given, responses should apply to the scenario: just giving a name is not

sufficient to demonstrate application

Candidates should ensure that responses in respect of improvements are relevant to the actual

scenario and not change the study

When describing a practical investigation, it should be clear that it is either in respect of the Social

or the Cognitive psychological approach

When writing a procedure, candidates should give sufficient detail to allow replication. Areas of

design, participants, materials and the actual procedure should be linked clearly to the scenario.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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