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Introduction

The examination structure provided a range of question types over two main sections, Social
Psychology and Cognitive Psychology. The final question required an extended response requiring
candidates to address a theme that occurs in both social and cognitive psychology. Many
candidates demonstrated good psychological knowledge and understanding and it was clear that
they had a very good working knowledge of the topic areas.

There were very few unanswered questions and many of the questions were attempted in some
detail, which benefitted the candidates.

Candidates showed particular strengths in using Milgram’s (1963) theory to explain a scenario,
which was pleasing to see. There was also a continued strength in the mathematical skills of
candidates.

An area where improvement is required is dealing with strengths and weaknesses of studies. Many
candidates provided generic responses, which were not creditworthy. Features of the particular
study in question should be identified and then explained as to why it is a strength or a weakness.

Where researchers have published multiple studies, it is also important that candidates use the

correct features of the particular study in the question so that it can relate specifically to that study.

Candidate responses to the key question were limited. Candidates seemed unclear on the
requirements of the taxonomy ‘to what extent. Many candidates described the key questions from

both social and cognitive psychology but did not explain how these were relevant in today’s society.

Centres are directed to the support materials available online, which explore the various question
types for key questions in the examination and the taxonomy for each question type.

The remainder of this Examiners' Report focusses on each individual question and gives specific
examples. This aims to highlight areas of good practice and illustrate some common errors, and
thereby be used to help prepare candidates for future 8PS0/01 examinations.

Candidates should be reminded to write only within the spaces provided and not around, above
and below or use arrows and asterisks to indicate that there is additional information elsewhere.
Additional paper should be used whenever extra writing space is required.
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Question 1 (a)

This is an AO1 question and candidates were required to state an aim of the Sherif et al (1954/1961)
study.

Most candidates were able to state an aim, drawing on accurate terminology from the study,
referring to hostile groups, and superordinate goals.

Some candidates made errors, the most common suggesting a subordinate, rather than
superordinate, goal. Other candidates focussed on prejudice, rather than realistic conflict theory.

Where there are multiple aims in a study, candidates need to focus on one that they can state
accurately.

1 When studying social psychology you will have learned about Sherif et al's
(1954/1961) study.

(a) State one aim of the study by Sherif et al. (1954/1961).
(M

by”ﬂ(tmjnm{d,f .......... .. LUpRlN AN AR GOt

ResultsPlus

Examiner Comments

This candidate states an aim clearly, using
appropriate terminology from the study.

1 mark

4 ResultsPlus
Examiner Tip

Focus on one aim - state it accurately
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Question 1 (b)

Many candidates were able to identify the strength and gain one mark. However, many responses
were generic and did not refer to specific details of Sherif's study and did not gain further marks.

Some candidates did not explain why it was a strength. Responses that linked validity to a natural
setting for the boys, or by carrying out natural activities, would merit two marks if there was a link
to the study in an explicit way.

(b) Explain one strength of the study by Sherif et al. (1954/1961) in terms of validity.

(2)
........ seritekal. (185821961).. Conducred...a. . teld... eXpenment.in.......
Yo naHaxel. .S g;_?chfna _____________ 0. tee. ¥ 2.2 M year@told
...... boyS...... SawmBe. . cap..... This .......ad..d..5..............e.C.o..l.(}%..LcmL_........u.a.\.i.shka.....
... oo adingS....ab ...parhcipant  are e Yhewe
naay ol ok nviolkement . So . oksexvahont . done ...

ResultsPlus

Examiner Comments

The response identifies ecological validity because
it is a field experiment.

The validity is then justified using facts from the
study, 11 year-old boys in a summer camp, so the
environment and behaviour is natural to real life.

2 marks

ResultsPlus
Examiner Tip

Use accurate information from the study to justify
strengths and weaknesses
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(b) Explain one strength of the study by Sherif et al. (1954/1961) in terms of validity.

N /Y .. 1. xmna&vM® ..............................................................................................
ResultsPlus

Examiner Comments

A strength has been identified but this is not
supported with details from the study.

1 mark
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Question 1 (c)

This is an AO1 and AO3 question, where candidates were required to identify a weakness in terms
of ethical issues and then justify the weakness using examples from Sherif's study.

Overall, candidates were unable to achieve the full two marks on this question. They did not apply
accurate information from the study to justify the AO1 identification mark.

The most common response was to suggest that there was no informed consent. This was incorrect

because the boys’ parents gave presumptive consent for them to participate in the field
experiment.

(c) Explain one weakness of the study by Sherif et al. (1954/1961) in terms of ethical

issues.
(2)
..... Albhosan... ... poteab s knew.... thok... & N ...conp.... DT
Qx.......p.;.bghmcg,.‘.;a..f ......... .C,:.:,.Pﬁ.f‘;mm_t. ....... .. thacefore.. ot et G A
ot foo fic. childeen. . . kicl....did _not.... Baee., This...onea.
k... ... .clolen.... o ﬂoﬁtawa_ .......... thaar.... conyank.... 0. Clia...

\m"{: ............. O DL ﬁ(:&.db .....................................................................................................................................................................................

ResultsPlus

Examiner Comments

The identification point is incorrect, as is the
justification.

0 marks

‘ ResultsPlus
Examiner Tip

Use accurate information from the study to justify
strengths and weaknesses
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(c) !Explaln one weakness of the study by Sherif et al. (1954/1961) in terms of ethical
issues. 2
L0 weowes 1S ok ParktiPack  were
0ok adoquakly  Qrowcked  dom oo . Resenctven

L OM wwx\*wmo&mufs
Were ¢ WQ(%\A*@MMOWQAG!

................ Aid fok S0P nowe Cowl V\abQ*NC{AW

o GlouRS N CN  Conidh  nove  Comsed RSuvORctn tnade .

%Z ResultsPlus
Examiner Comments

Protection from harm is identified correctly as an
ethical issue.

This is then justified by good application in
suggesting that fighting and name-calling may
cause psychological harm.

2 marks
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Question 2 (a)

This is an AO2 question and so the features chosen from an appropriate area of Social Psychology
had to be applied to the scenario, suggesting what could have led Anja to obey her manager. Many
candidates applied their understanding of Social Psychology well to this question.

The most common responses focused on features from Milgram’s works of Agency Theory and his
variation studies. Candidates were able to suggest that Anja obeyed due to following the
instructions of an authority figure and that the proximity of the authority figure led her to obey.

Candidates should ensure that they have included elements from the scenario in their responses
and then linked them appropriately with the feature they are identifying.

Use of a name from the scenario is not enough to gain a mark because the response should
demonstrate an understanding through direct application of theory to the scenario.

The most common error was to use Social Learning Theory as an explanation of obedience.

2 Anjais a waitress in a café. She is instructed by the café manager to clean the
seating area before customers arrive. Anja follows the instructions and cleans
the seating area.

(a) Identify two features of this situation that could have led to Anja obeying
the manager and cleaning the seating area.
(2)
Thi..caonager.. L. LeRO.. AL . AN QUTONAY... F V.G AL 100 NANAGEr

1€ A0 QNG pds NGO ComRAITd.. A8 ANY Q... ACACAL. AL QOKLMAHY

ResultsPlus

Examiner Comments

The candidate has chosen two features and
applied them well to the scenario.

The two features are identified and then linked to
the scenario by suggesting that the:

* manager is in a higher position than Anja
* instruction was one-to-one

2 marks

GCE Psychology 8PS0 01
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Question 2 (b)

Some candidates were able to apply the scenario and decide whether Anja’s gender did, or did not,
affect her obedience. Candidates who suggested that there would be no difference were able to
offer supporting evidence, often citing Milgram or Burger.

If candidates chose to suggest that gender would make a difference, few applied appropriate
research and theories to justify whether Anja’'s gender would have been a factor in her obeying her

café manager.

The most common response was to suggest that females would obey male managers or that it was
traditional for women to obey males. These are generic responses that have not been applied to
the scenario and in many cases could not be supported by appropriate research or theories, to
achieve the AO3 mark.

(b) Psychologists have investigated the role of gender in obedience.

Explain whether Anja’'s gender may have affected her obedience in cleaning

the seating area.
(2)

.............. Do o her  qeacor. Ando. Moas have leen ko
o be  wore SMomsse o p lon, rakeno bas Olasy.

..... Yo Lomond =T

ResultsPlus

Examiner Comments

This is the candidate's opinion and is not
supported by evidence or facts.

0 marks
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(b) Psychologists have investigated the role of gender in obedience.

Explain whether Anja’s gender may have affected her obedience in cleaning
the seating area.

(2)
B _f,.{...'_5._._______..........{__({..p...\fm...c._.Q.&...i.__t?_ﬂ....._______Q;..._________.M‘.__!.ﬂ.r.m'M'fa ..... experment. FO
restdd Yo dicferences.. in...0bedience. . ond...
MG M dif e ren o S fotnd. o 0 R € 0,
\Mtncmc)\womﬁnmabﬁd.em:e‘\'h;,swﬁﬂwb
%hg#Amjmggﬁndarwouldmeqauh&r

e)loed;f;v\r.gmCi?ﬂmwﬂﬁsﬁahnjama

ResultsPlus

Examiner Comments

This candidate states accurately the AO3 point by
using research to explain why gender does not
affect levels of obedience.

This is then applied to the scenario in suggesting,
therefore, that gender would not affect Anja.

This is a well-structured response.

2 marks

GCE Psychology 8PS0 01 11



Question 3 (a)

The question required the candidates to calculate the mean from the presented data. The majority
of candidates answered this question well, and, therefore, achieved good marks.

There are some mathematical questions where marks for calculation steps could be awarded. It
would be good practice for candidates to make sure they show their calculations in mathematical
qguestions.

(a) Calculate the mean for the authoritarian personality scores.
(1)
SPACE FOR CALCULATIONS

e _qs
8 -
Mean: ... C‘S

ResultsPlus

Examiner Comments

The candidate achieves the mark for calculating
the mean score from the data presented.

They also show their workings, which, whilst not
required on this occasion, is good practice.

1 mark

//’\\\
Q ResultsPlus
Examiner Tip

Show your workings in mathematical questions
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Question 3 (b)

The question required candidates to calculate the mode/modal score from the presented data. The
majority of candidates answered correctly.

Again, there are some mathematical questions where marks for calculation steps could be
awarded; it would be good practice for candidates to make sure they show their calculations in
maths questions.

(b) Calculate the mode for the obedience scores.
(1)
SPACE FOR CALCULATIONS
Mode: \n‘ e e

N {7 ResultsPlus
f*\i Examiner Comments

The candidate achieves the mark for calculating
the modal score from the data presented.

They also show their workings, which, whilst not
required on this occasion, is good practice.

1 mark

GCE Psychology 8PS0 01 13



Question 3 (c)

This question required the candidates to calculate the standard deviation to two decimal places for
the data shown in the table and to show their workings in the process.

Three marks were available. There was one mark for the calculation of the sum of squared values,
one for dividing the sum of squared values (n-1), and one for calculating the square root to two
decimal places. Three marks were awarded for a correct standard deviation, even if the two
processes were not included.

Overall, the majority of candidates were able to achieve one mark for calculating the sum of

squared values. Many candidates were also able to calculate the standard deviation correctly and
achieve the full three marks.

14 GCE Psychology 8PS0 01



Participant Obedience (x-%) (x-Xx)*

score
(out of 20)

A 7 -5.29 27.98

B 17 471 2218

C 9 -3.29 10.82

D 17 4.71 2218

E 13 0.71 0.50

F 8 -4.29 18.40

G 15 2.71 7.34

Total 86 Total 109y
Mean ¥ 12.29

Table 2

(¢) Rajmund decided to use the standard deviation as a measure of dispersion for his
data. Calculate the standard deviation for the obedience scores shown in Table 2.

You must show your working and give your answer to two decimal places.
(3)

SPACE FOR CALCULATIONS

27 Q% + 2218 4 10KT +22-\8 £ 9-SQ « \EmQ 4+ T3 F \eq-y

z (- x)° =

n-\ 7=\

= \[ \8 - 7333333

Standard Deviation = L‘ .

GCE Psychology 8PS0 01

15



16  GCE Psychology 8PS0 01

=
N (ResultsPlus
E/N Examiner Comments

Full marks were awarded because the standard
deviation was presented correctly, to two decimal
places.

The candidate also includes the workings.

3 marks

// \
y

A\ ResultsPlus

\'\\ Examiner Tip

Show your workings when requested because
marks are available for correct calculations, even if
the final sum is incorrect




Question 4

The quality of the responses was mixed for both the strength and weakness. Candidates that
achieved full marks were able to identify salient points of the study, for example the reduction in
the maximum voltage. This was then justified by explaining that it was more ethical, because
participants were protected from psychological harm.

The most common response was that applying electric shocks lacked mundane realism, but many
students did not go on to justify this. Many candidates achieved two marks for identifying a
strength or weakness, but many gave only a generic strength or weakness.

In order for candidates to access the full range of marks, they needed to ensure that each

identification point was relevant to the study in question and was justified by an example from the
study that was not generic.

GCE Psychology 8PS0 01 17



4 In social psychology you will have learned about one of the following contemporary
studies:

+  Burger (2009)
- Reicher and Haslam (2006)
+ Cohrsetal.(2012)

Explain one strength and one weakness of one study from the list.

Name of study

Bolac«r- Cﬁ-oo‘{) ......

Strength
e St,\)d.v\ na s g LMp('DM-f.d. %LCS Borqu-

OSed. Scr 3 prossduen Lke Hw_@a.&k .................... el

Tndex UD &.run O ut Volnerobie W’UWU L\O_G.M-

..................................................................

reduced bha L.‘&"‘U'- Shodke med ﬂfm S0y, i n Md,\jm

AL This SAaW.f H\M— &lacr mewl M’—lqrr.u-u ethce
g hofes s auck e ﬂmm%&ﬂmm

Weakness SLM((CV' recule go M(GM .

A Weokness  Nas  the VoMo
(deed. ecalg et veribies e,

e

&'oh néa.a,

..............................

] 1 *f Nm

..................................
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N
< (; ResultsPlus
V\; Examiner Comments

Both the strength and weakness are identified and
are relevant to the study.

The justification points are accurate and apply well
to the identification point.

4 marks

N\
-

&34\ ResuitsPlus

\'\) Examiner Tip

Exemplification and justification must use facts
from the study

Generic responses will not achieve full marks

GCE Psychology 8PS0 01
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4 In social psychology you will have learned about one of the following contemporary
studies:

«  Burger (2009)
« Reicher and Haslam (2006)
Cohrs et al. (2012)

Explain one strength and one weakness of one study from the list.

Name of study
Burgﬂxc.?ﬁg?‘l)
Strength

w&ﬁug/‘% e st é P Y }"j}r i eliabi Aﬂ?

| ST Was.._ah. 0.47 il ..
_Over. . €x (-rmw,i m.nd&.s m&’J }taé csémaJ a(duea(
PYDuJum This . e et cutd.. P WZ/M’

rj;il' Mg ﬁS"UJd }b ........ Cf" 5.ad ﬁd‘ /{&

Weakness

.. weakness.. o B e aﬁf({j Wﬁdr .Bo

s FO it sl 0t 2t o,

T s net opeseahie. oy

ResultsPlus

Examiner Comments

Reliability is chosen as the strength identification
point.

One mark is given because the candidate identifies
reliability of a study can be linked to replicability.
Further, the candidate justifies the point made.

The weakness identifies generalisability as an
issue, which is then supported with accurate data
from the study.

3 marks
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Question 5 (a)

This is an AO2 question, where the candidates were required to write an open question in relation
to the Social Psychology investigation practical that they would have carried out.

Many candidates achieved the one mark often by making a statement and then adding an
explanation as to why, at the end. The common error was to provide a closed question or Likert
scale question, which was incorrect because it was qualitative data that was being gathered.

In a number of responses, the questions were ambiguous and did not relate solely to a social
psychology investigation practical eg 'Why don't you like...'and did not gain any marks.

5 In your studies of social psychology you will have conducted a practical investigation
using a questionnaire.

(a) M@ one question you used in your questionnaire to gather qualitative data.

Do vev  Condidec Yhe. Doheo) . enviseoment. o be. . Sele Cor....

ResultsPlus

Examiner Comments

Although this response does not state yes/no, it is
a closed question because the participant is not
given the option of explaining their answer.

0 marks

GCE Psychology 8PS0 01 21



5 Inyour studies of social psychology you will have conducted a practical investigation
using a questionnaire.

(a) State one question you used in your questionnaire to gather qualitative data.
(1)

ResultsPlus

Examiner Comments

It was clear from the response that this question
related to Social Psychology and it was an open
question.

1 mark

& ResultsPlus
Examiner Tip

Use open questions to gather qualitative data.

22  GCE Psychology 8PS0 01



Question 5 (b)

Many candidates achieved one mark in respect of this response. They were able to explain that
they had used thematic analysis to analyse the data in their social psychology practical
investigation.

A further mark was awarded for tallying or examples of themes. Common errors suggest that
candidates had not interpreted the question correctly and provided analysis of quantitative data.

For an AO2 two-mark question, ensure there are two points that can be applied to a scenario, or, in
this case, a practical investigation.

(b) Describe how you analysed the qualitative data you gathered in your practical
investigation for social psychology.

ResultsPlus

Examiner Comments

Thematic analysis is identified and an example of a
theme is given.

2 marks

ResultsPlus
Examiner Tip

A two-mark question will need a two-point answer

GCE Psychology 8PS0 01 23



Question 6

This is an evaluate AO1/A03 question that required candidates to evaluate social identity theory as
an explanation of prejudice. In this respect, there should be an equal emphasis between the
knowledge/understanding of the theory and evaluations/conclusions as to how this explains
prejudice.

Many candidates gave a balanced response, describing the key features of social identity theory
and then applied supporting/refuting research to the points. Few candidates reached Level 4
because whilst the key features were described, these were not thorough, and judgements were
not made as to how the research/application points explained prejudice. It is not enough to state a
researcher’'s name and then not apply the findings of the research to support/refute social identity
theory.

Some candidates did not have a working knowledge of social identity theory, writing a response
that only featured realistic conflict theory.

24 GCE Psychology 8PS0 01



6 Evaluate social identity theory as an explanation of prejudice.

_ofRay WIS S oS fopd O
o LeWCA . Jo form e cm%

16N LG coded by RCT. S
A mm BINGEN Lgncm.s

......... STete AN NS AN 08 KCT
___________ dgesmj:}lz\e,{r ¢ sug Qsc.c:l WAt A exaupie

NS, slcn g?ciww Q. suppe otinae
ﬁ.\ AC& Qe e ol U SE
__ @ Socol w\uﬂ Dy, mgy\ge)cp(mmm .......

GCE Psychology 8PS0 01 25



26 GCE Psychology 8PS0 01

,@««"g/\(*ﬁ -
N / ResultsPlus

‘v| < Examiner Comments

This candidate provides a response that displays
no rewardable material.

Whilst the response does read quite well, they do
not describe or evaluate social identity theory, only
realistic conflict theory, which is not creditworthy.

0 marks
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N

N,
<N / ResultsPlus
?/\ Examiner Comments

This candidate provides a Level 4 response.

The knowledge and understanding of the theory
are accurate and thorough because each feature is
supported with research to explain the stage and
then how this research explained prejudice.

There is a balanced conclusion, which is detailed
and provides a balanced decision.

This particular response provides judgements and
decisions throughout the essay, which are
supported by the conclusion at the end.

To reach the top of Level 4, each of the features
could have been more detailed in terms of
description.

7 marks

Level 4

ResultsPlus
\

) Examiner Tip

Provide a balanced response, with an equal
emphasis on knowledge and understanding, and
evaluation

GCE Psychology 8PS0 01
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Question 7 (a)

This response was answered well by many candidates. They demonstrated a good working
knowledge of episodic memory, being able to state that it relates to experiences and events
personal to the individual.

Candidates who achieved the full two marks often gave an example that linked to specific events in
someone’s life, such as a birthday or family event.

7 Tulving (1972) proposed that long-term memory is comprised of episodic and
semantic memory.

(a) Describe episodic memory as it is used by Tulving (1972).

................ Sodwe gy uﬂw%ovfﬂmhcﬁmﬂu
mtguwtwsmm,aﬁwwwm,
Cleeniay  be L vde o bike o\ Owvsws Qe

ResultsPlus

« Examiner Comments

This response is succinct and expressed simply,
but describes episodic memory correctly and gives
a plausible example.

2 marks

ResultsPlus
Examiner Tip

Read the question thoroughly: some candidates
did not describe episodic memory and were
unable to achieve any marks
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Question 7 (b)

This was an AO1 question that required candidates to identify a strength of Tulving’s explanation of
long-term memory.

Many candidates did not answer this well. Some candidates only described the explanation and did
not suggest why it was a strength.

Alternatively, candidates tried to use case studies, but only mentioned the name, eg HM. This was
not further developed with an explanation of the case study's findings, and why it supported the
explanation of long-term memory.

If candidates are using evidence of case studies or alternative techniques such as brain scanning, to

justify a strength, they must give specific details of the research and say why it supports that
strength.

(b) Explain one strength of Tulving’s (1972) explanation of long-term memory.
(2)

Tu.\utvﬁ .......... $M-aﬂ£&t ?.Ptsod{‘c,omél ...... Semantc . mem L
.......... a rt.-lmostpuake,S#omso,\dekmdepwclew\:!:ldap

........... mwrgmﬂswqﬂh:c_mmwcjqufq&s,

_____ but. e cousd. . rec tpt“io L'c.mcmmrj
Bfrﬂrda.:j s SuPPOrts Tul“e"ﬁ 5 (Total for Question 7 = 4 marks)

ResultsPlus

Examiner Comments

This is a good response. The candidate identifies
that Tulving's explanation suggests there are two
separate stores, which is a detailed explanation of
long-term memory.

They go on to support this statement with a
detailed justification, using the findings from the
case study of KF.

2 marks
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Question 8 (a)

This was an AO2 question in which candidates needed to apply their knowledge of reconstructive
memory to the scenario. They were required to explain why participants in George's study may
have had an inaccurate recall of a fairy story.

Most candidates were able to achieve one out of a possible two marks by suggesting that prior
schemas of fairy tales would have affected their understanding.

A number of candidates were also able to use and apply key features, such as confabulation, to the
scenario and gained full marks.

Some candidates described reconstructive memory generically, limiting their marks on this
qguestion.

8 George tested the accuracy of memory using a fairy tale story about a princess.

He recruited 27 participants from a local university campus. They read the story once
and then recalled the story 10 days later.

George found that participant recall of the fairy tale story was often inaccurate.

(a) Using your knowledge of reconstructive memory, describe why participants in
George’s study may have inaccurate recall of the fairy tale story.
(2)
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< (; ResultsPlus
V\; Examiner Comments

The first point is generic and does not gain a mark:

it is simply a description of reconstructive memory.

The second point is correct and applied to the
scenario.

1 mark

N\
-

&34\ ResuitsPlus

\'\) Examiner Tip

Relate each marking point to the scenario

Use of a name, eg George, is not enough for the
response to be considered as applied

GCE Psychology 8PS0 01
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Question 8 (b)

The majority of candidates answered this question accurately: they were required to calculate the
range from the data used in the scenario.

A common error was made in calculating the modal score itself, as opposed to the range.

(b) Calculate the range for the number of recall errors made by female participants.
(1)

SPACE FOR CALCULATIONS

=2

Range: ....... L e

ResultsPlus

Examiner Comments

This is a correct calculation from the data in the
scenario.

1 mark
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Question 8 (c)

Overall, candidates answered this question well, and made accurate calculations of the ratio.

Many candidates wrote this in its simplest form, although this was not required on this occasion to
achieve the mark. When errors were made, it was in respect of the requirement of the question: the
ratio requested was for male to female and not for female to male, which was given by some
candidates.

(c) Calculate the ratio of male to female participants in George's study.
(1)

[B . O\ SPACE FOR CALCULATIONS

i 1829 (2:1)

ResultsPlus

Examiner Comments

The candidate includes their workings to show the
calculation in its simplest form.

1 mark

/”\\ “
Q ResultsPlus
Examiner Tip

Provide the ratio in respect of the correct
relationship: here, the number of males to female
participants

GCE Psychology 8PS0 01
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Question 8 (d)

Some candidates answered this question well, being able to identify an improvement that George
could make. Then, they justified why this would be an improvement. For example, being more
representative of a wider population makes it more generalisable.

Many candidates suggested increasing the sample size, but did not justify why this was an
improvement and therefore did not achieve a mark.

A common error was to suggest a different practical method. This was inaccurate, because it was
not suggesting how George could improve his actual study.

(d) Explain one improvement that could be made to George’s study.

avl o Spetwayher e well e AN
__________________ & . he | wepiestorg e | Semole dh e ages
ResultsPlus

Examiner Comments

The candidate identifies an improvement and
explains how this can be achieved, eg improving
generalisability therefore making it more
representative.

They also say how this can be achieved - by
including a broader spectrum of participants.

2 marks

ResultsPlus

Examiner Tip

Any suggestions for improvements to studies
must:

* be relevant to the scenario

* suggest an outcome
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Question 8 (e)

Candidates were required to identify a conclusion George could make about his study, using the
data from the table.Some candidates were able to identify a conclusion and then support this with
data from the table.

In order to gain a mark for use of the data, it was necessary to say what the data showed, rather
than repeating it. For example, males made more errors at a mean average of 7.26 as opposed to
females at 4.33. This should then lead to a conclusion, for example, therefore males had a worse
recall for stories than females.

The mean number of errors in recall by males and females are shown in Table 4.

Mean number of errors in recall | Mean number of errors in recall
for male participants for female participants
7.26 S 4337
h : Table 4

(e) Explain one conclusion that George could make from the data in Table 4.

G!a@(,.(.:qvfd

(2)
C/ 0&2 B % (L yéma[: éﬂu!_____
/é r”ﬂé5 @S %f

}?aua /owar B -t A numéa'“ / CrerS
b3y ffran Mzma/a perke ﬁﬁﬂ/—" 7.26,.

ResultsPlus

Examiner Comments

This candidate uses the data from the table and
analyses it, stating that females have a lower mean
average than males.

They use this data to conclude that it meant that
females had a better memory of stories than
males.

2 marks

GCE Psychology 8PS0 01
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Question 9 (a)

Overall, candidate performance on this question was very good. Most candidates were able to
define objectivity and demonstrated their knowledge and understanding.

Most candidates were able to give the simple definition that it was ‘not biased’ and were able to
gain the one mark. When there were errors, candidates suggested that the use of quantitative
research showed objectivity, but this needed to be qualified to show that it was not subject to
researcher bias, to achieve the mark.

9 You have been asked to design a field experiment to investigate whether poor
working memory in children affects their writing speed. Your psychology teacher has
asked you to make sure you are objective in your research.

(a) Define what is meant by ‘objectivity"

(1)

Examiner Comments

There are two clear points that demonstrate an
understanding of objectivity.

1 mark
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Question 9 (b)

AO2 responses should be related to the scenario and in this case, it should have been a field
experiment to test writing speed.

Most candidates were aware that they needed to devise a procedure that could be used in a field
experiment for this response. Most candidates were able to describe an appropriate sample and
were able to describe a correct ethical guideline that should be applied.

Some candidates described a task in which it was clear that they were testing the writing speed of
participants and were able to identify correctly an independent and dependent variable.

Some candidates did not make the connection in their procedure that the task should have been to
measure writing speed. The proposed procedures often suggested tasks that measured
interference or phonological processing, which were not related to writing speeds.

Candidates should be reminded that in a question that requires a procedure to be described, it
must be relevant to the scenario in order to gain marks.

(b) Describe the procedure you could use in your field experiment.

(4)

...... Vo Conopinex e searcple. .0f 20 ok \\dwe,r\wv
Sheafed E:m*wpﬁ!\g _____ 1O AR cc:cwef‘f—in?jmem
Oy AN N S B PYOPRL.. W TN onemOTH ..
hen... Tt = Cleor nskywcxions. waill be. ret-
_ Qe &

Wwed ovk a0 al\l | Ane. seeck ca:tc:m:_aﬁ’ﬁhtﬁ .............
WM. e .. asEed Ao . o ... Bexienc s Srom. &
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N\

y
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< / ResultsPlus

| /< Examiner Comments

This candidate achieves full marks.

A sample is clearly identified and qualified.

The procedure has three detailed points:

* read out instructions

* ask students to copy three sentences

* time the start and finish time with a stopwatch
Partial replication of the proposed experiment
would be possible with the level of detail provided

in the candidate's response.

4 marks

y

\ ResultsPlus
) Examiner Tip

Ensure that the procedure is appropriate to the
scenario




(b) Describe the procedure you could use in your field experiment.

(4)

e XKE]Y mmmm\m\/\wwxﬂkmmn

%igmm%ﬂw:g e 3 A
........ Qmm%m@hf\kmruﬁwoukd.mmwt-w\%q

................ Semn. c)wu\\\p.,

ResultsPlus

Examiner Comments

One mark is given for the sample and one for the
ethical guidelines.

The remainder of the response does not relate to a
procedure that could test writing speed.

2 marks
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Question 10 (a)

This is an AO1 knowledge and understanding and AO3 justification question that required the
candidates to give a strength of Baddeley's 1966b study. Candidates sometimes gave responses
that were generic and did not identify a strength that was accurate for that particular study.

A common error was to suggest that it was replicable because it was a laboratory study. This did
not demonstrate knowledge and understanding of the study in question and did not gain marks.

Responses that identified correctly a procedure from this particular study, such as the three-second
delay between each slide, often went on to suggest that this was a standardised procedure that
could be replicated and was therefore reliable. Such responses achieved the full two marks.

10 In cognitive psychology you will have learned about Baddeley's (1966b) study.
(a) Explain one strength of Baddeley’s (1966b) study.

(2)
Dieshenddh 4 &3%353@3 d frad” it s edibb.
a

s oy o hed b Wm
..... (Wh b}\mﬁ‘d‘ Y T mnpaa}aﬂas}vﬁ
b gind i e wsolly. . axce.. vk

ResultsPlus

Examiner Comments

This is a generic response and does not identify a
strength of Baddeley's (1966b) study.
0 marks

ResultsP!
Examiner Tip

Generic responses in respect of strengths of
studies will gain zero marks

For two marks:
* provide accurate details of the study

* justify them to explain why they are a strength
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10 In cognitive psychology you will have learned about Baddeley’s (1966b) study.

(@) Explain one strength of Baddeley’s (1966b) study.
(2)

renum.. N &mszqm 0RCANIONS. . ﬂm& mu%m&.,.
N\lﬂuhwcb\j ............

ResultsPlus

Examiner Comments

This candidate has identified correctly a part of the
procedure in respect of the 1966b study by
Baddeley.

They have then explained how this makes it
reliable, by being replicable.

2 marks
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Question 10 (b)

This is an AO1 knowledge and understanding and AO3 justification question that required the
candidates to give a weakness of Baddeley's 1966b study. Candidates sometimes gave responses
that were generic and did not identify a weakness that was accurate for that particular study.

A common error was to suggest that it was an artificial environment: this did not demonstrate
knowledge and understanding of the study in question and did not gain marks.

Responses that identified correctly a procedure from this particular study, such as that

remembering word lists was not an everyday task and therefore the task lacks mundane realism,
achieved the full two marks.

(b) Explain one weakness of Baddeley’s (1966b) study.

ads—e Lacksam\o%tmi‘dmmu:as ........ G DOS ee
carried ovk.Mn_a. contolled enuiroinnant. (lolorako r\&\ ................
R0 4L [eSolUsS . mg,jhot ........ he able to he appued to . .
c&rea,{,wfes @ 0 0 12

ResultsPlus

Examiner Comments

This is a generic response. The response should
have been justified, with accurate details from the
study to gain the second mark.

0 marks
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(b) Explain one weakness of Baddeley's (1966b) study.

b3 vy ueasamed barrg b rtcald ... pathrnlos. uowd..

ResultsPlus

Examiner Comments

The candidate identifies ecological validity as a
weakness and then explains that remembering a
word list is not an everyday task.

2 marks
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Question 11

This question was an extended open response which targeted a balance between AO1 and AO3
skills and was assessed using the levels mark bands for ‘evaluate’.

Some candidates provided accurate knowledge of the model. They described the three linear
processes and detailed how the sensory register, short-term and long-term memory worked,
according to this model.

Many candidates identified the three memory types, but did not go on to describe them or how
they functioned. For example, rehearsal is required for a memory to move from short-term
memory to long-term memory. As a result of the limited description, knowledge could not be
considered accurate or thorough, making it difficult to achieve the higher mark bands.

Many candidates gave detailed evaluations, citing and applying supporting evidence well. The more
competent responses were able to form a conclusion for the evaluative points made. As a result,
such responses were able to explain human memory to the level required by the question.

Some candidates were able to apply this detailed evaluation to a description that was also accurate
and thorough. This enabled them to access the higher mark bands.

In an ‘evaluate’ question, it is important to achieve a balance between the descriptive requirement

and evaluative requirement of the question. This, together with providing a balanced conclusion, is
needed, if candidates are to access the higher mark bands.
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11 Evaluate Atkinson and Shiffrin’s (1968) multi-store model of memory as an
explanation of human memory.

(8)
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,@««"g/\(*ﬁ -
N / ResultsPlus

‘v| < Examiner Comments

This response achieves the top of Level 1.

The description of the multi-store model is isolated
and whilst the evaluative points are more detailed,
this restricts the response to the lower mark
boundaries because it is unbalanced.

2 marks

Level 1

pa)

<A\ ResultsPlus
\ Examiner Tip

There needs to be a balance between knowledge
and understanding, and evaluation, in order to
reach the higher mark bands




11 Evaluate Atkinson and Shiffrin’s (1968) multi-store model of memory as an
explanation of human memory.
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<N / ResultsPlus
?/\ Examiner Comments

This response is developed enough to reach the
top of Level 3.

It demonstrates accurate knowledge and
understanding. Each point is then supported by a
piece of evidence.

The results of the evidence are used to conclude
how that particular point has explained human
behaviour.

The response would have benefitted from a final
conclusion, where some of the threads could have
been explained further.

6 marks

Level 3

GCE Psychology 8PS0 01
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Question 12

This was a ‘to what extent’ AO1/AO3 question. It required the candidates to form a
judgement/conclusion following a balanced and reasoned argument from information in respect of
the key questions, from social and cognitive psychology.

Candidates were required to review a key question from both social and cognitive psychology,
explain what the key questions were and then make a judgement as to how both issues were
relevant to society today.

Overall, many candidates did not answer the ‘to what extent’ injunction and concentrated on linking
key issues to theories. They showed little judgement or competing arguments. Many of the
conclusions were generic. They did not draw together the information that had been given in
respect of the key issues, or explain what the implications were for wider society.

The most common key issues for the social approach were crowd behaviour and cults. These were
generally linked accurately with agency theory/realistic conflict theory and social identity theory.
However, the judgements and conclusions as to how these theories could be used to change or
reduce behavioural issues, were often extremely limited. Sometimes, only one sentence was given
linking a theory to the issue.

Dementia was by far the most common issue discussed in the cognitive approach. Candidates
demonstrated a good understanding of dementia, writing about therapies/strategies, for example
putting up notes and reminders. These points, however, were often not linked, or there was a very
weak judgement as to how these were linked to cognitive psychology.
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12 To what extent is social and cognitive psychology useful in explaining key questions
relevant to today’s society?

(12)
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ResultsPlus

Examiner Comments

The knowledge and understanding for both social
and cognitive psychology are accurate but could be
developed further.

The candidate could have given more information
about how a person functions with dyslexia.

For crowd behaviour/football hooliganism,
examples and descriptions of the behaviours
would have moved it toward being considered
thorough.

The AO3 use of supporting/refuting evidence
follows the description and this shows coherent
chains of reasoning.

The evaluative points are finished by a judgement
as to the extent to which this is relevant to society
but, again, in order to move towards the top of
Level 3, more detail is required.

7 marks

Level 3

ResultsP!

Examiner Tip

us

Understand the requirements of the command
words (taxonomy)

Make a judgement/conclusion as to how the
research findings and key issues, are relevant to
society
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12 To what extent is social and cognitive psychology useful in explaining key questions
relevant to today's society?
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Examiner Comments

This candidate achieves Level 2.

The knowledge and understanding for Social
Psychology is isolated. They attempt to explain
terrorist acts using both agency and social identity
theory, but these are very basic descriptions.

There is an attempt at a judgement, but this is not
fully explained.

There is a very brief attempt to use the working
memory model to explain issues with eye witness
testimony but this not developed.

3 marks
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Paper Summary

Based on the performance on this paper, candidates are offered the following advice:

* To ‘what extent' questions should provide balanced and reasoned arguments/descriptions, which
are then justified and appropriate conclusions made

¢ Strengths and weaknesses of studies should give specific details of the study in question and
justify why that is a particular strength and weakness for that study. Generic points should not be
given

* Where a scenario is given, responses should apply to the scenario: just giving a name is not
sufficient to demonstrate application

* Candidates should ensure that responses in respect of improvements are relevant to the actual
scenario and not change the study

* When describing a practical investigation, it should be clear that it is either in respect of the Social
or the Cognitive psychological approach

* When writing a procedure, candidates should give sufficient detail to allow replication. Areas of
design, participants, materials and the actual procedure should be linked clearly to the scenario.
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Grade Boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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