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Introduction
This was the second paper in the first examination of the linear GCE A level Psychology. 
The paper provided a range of question types over two sections, the compulsory 
clinical section and the topic section where candidates had to choose one topic out of 
criminological psychology, child psychology and health psychology. The most popular 
topic was criminological psychology followed by child and then health psychology. Many 
candidates showed good psychological knowledge across all areas, and there were very few 
unanswered questions, with most candidates attempting all the questions. Many candidates 
did well in the central tendency question and the statistical test question showing that 
they coped well on the new mathematical requirements. There was a common weakness 
in explaining strengths and weaknesses across the paper, and applying the context within 
an answer. Some candidates were able to gain strong marks through demonstrating 
their psychological knowledge in terms of the requirements of the command word. Other 
candidates did not always understand the requirements of the command word and so did 
not do so well. This was noticeable in the compare question, where very few candidates 
made explicit comparisons within their answer. Most only made one comparison and 
they tended to write two descriptions, one after the other, rather than comparing the two 
explanations. This was also noticeable in the extended open response questions of 8 marks 
or above, where there was often isolated knowledge and understanding. The A03 points 
were generic rather than linked to specifics, especially in relation to the contemporary 
study. The ‘assess’ question often lacked assessment in relation to the key question. Centres 
should study the taxonomy of command words at the back of the specification to gain an 
understanding of the different skills required.

Candidates are also not applying their knowledge and understanding for A02 marks when 
asked a question in relation to a stimulus context, such as questions 1a and 2. Candidates 
often gave generic responses that did not engage with the stimulus. However candidates 
engaged with the stimulus more in question 5. Where there is a stimulus context candidates 
should apply details from the stimulus throughout their answer. Merely giving a name is not 
applying detail from the stimulus.

The remainder of this Examiner Report will focus on each individual question and specific 
examples with the aim of highlighting areas of good practice and some common errors 
which can be used to help prepare candidates for future 9PS0/02 examinations.



4 GCE Psychology 9PS0 02

Question (1) (a)
There were some strong answers to this question with the better responses

referring to Tanya throughout their answers, and describing the symptoms of schizophrenia, 
often through the use of examples. Weaker candidates either referred to Tanya once at the 
beginning of the answer, or did not refer to her at all. Some candidates listed symptoms 
rather than described the symptoms. A minority of candidates confused delusions and 
hallucinations, and some focused on the features of schizophrenia rather than the 
symptoms. Candidates should read the question carefully to ensure they are answering the 
question that is asked.

This gains 4 marks.
1 mark each for describing hallucinations, 
delusions, paranoia and social withdrawal all 
clearly linked to Tanya.

Examiner Comments

Apply the context throughout the answer.

Examiner Tip
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Apply the context throughout the 
answer.

Examiner Tip

This gains 0 marks as there is no link to the 
context.

Examiner Comments
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Question 1 (b)
The majority of candidates gained 1 or 2 marks for this question. Those responses who 
scored higher than this made explicit comparisons throughout their answer, either in every 
sentence or every paragraph. Most responses showed good knowledge of two explanations 
of schizophrenia but often wrote one description followed by another description and only 
made one explicit comparison. The most common explanations were a biological 
explanation and the social causation explanation. 
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This gains 2 marks.
1 mark for the sentence describing the dopamine hypothesis and the social causation explanation 
with the 'whereas' between the two sentences.

Examiner Comments

Candidates need to make their comparisons explicit through the 
use of connectives.

Examiner Tip
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Question 2
The better responses focused their answer on reliability, and explained throughout their 
answer whether Phillip should be concerned. Most responses showed good knowledge 
about the reliability of DSM and ICD, however this was an A02 question and candidates did 
not apply their answers to the context throughout, thereby limiting the amount of marks 
they could gain. Candidates often used the results of studies in relation to the reliability of 
DSM or ICD which was very positive. The weaker responses simply evaluated the reliability 
of DSM and ICD without any reference to the context, so these answers were generic. Some 
candidates confused reliability and validity.

This gains 0 marks.
The candidate has not referred to the 
context within the answer.

Examiner Comments

Candidates need to refer to the context within 
the answer, in this case explaining why Phillip 
should or should not be concerned.

Examiner Tip
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This gains 3 marks.
1 mark for Goldstein clearly linked to the context in the next sentence.
1 mark for Beck clearly linked to the context in the next sentence.
1 mark for the last sentence as it is clearly linked to the context.

Examiner Comments
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Question 3 (a)
Most responses gained all three marks on this question, showing they knew how to work 
out the central tendencies. Those who did not gain all three marks often got the median 
incorrect as the mid-point was between two numbers.

Question 3 (b)
This question was not answered very well. The better responses were able to give an 
accurate definition of the term and went beyond saying it was the spread of scores, 
mentioning central tendency. 

Question 3 (c)
Most responses showed an understanding of what the standard deviations demonstrate. 
The better responses were able to interpret what the two standard deviations showed in 
terms of the spread of scores for the two groups, and included the data to support their 
interpretation. A minority of candidates wrote that the lower standard deviation meant that 
the depressed groups had lower mood scores.

This gains 1 mark for being an accurate 
definition.

Examiner Comments

When asked for a definition candidates have 
to be accurate in what they are writing.

Examiner Tip
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Question 4
This essay provided a range of marks across the levels. The better responses showed 
accurate knowledge and understanding of interviews within clinical psychology, often 
focusing on structured, semi-structured and unstructured interviews, and they were able to 
give well developed evaluation points that showed an awareness of competing arguments, 
often in terms of the strengths and weakness of interviews within clinical psychology. Some 
responses also used specific studies from clinical psychology that used interviews to support 
their arguments.

Weaker responses tended to show their knowledge and understanding of interviews rather 
than of interviews within clinical psychology as stated in the question. The analysis and 
evaluation was also limited, not focusing on the use of interviews within clinical psychology, 
therefore there was a limited attempt to address the question within the A03. 
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Candidates need to ensure what they have 
written is accurate.

Examiner Tip

This is level 1; 2 marks.
The A01 is mostly accurate.
The A03 has inaccuracies so is limited.

Examiner Comments
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This is level 3; 6 marks.
The candidate demonstrates accurate 
knowledge and understanding.
The A03 is developed, with mostly coherent 
chains of reasoning, showing an awareness 
of competing arguments - however it is 
imbalanced.

Examiner Comments

To gain level 4 the A03 must be balanced.

Examiner Tip
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Question 5
This essay provided a range of responses, with candidates seeming to engage with the 
context. The better responses were able to apply the entire context in a sustained way, 
referring to both deviance and dysfunction. They were also able to apply some behaviours 
to both deviance and dysfunction showing accurate knowledge and understanding of how 
some behaviours could be classed as both. 

Weaker responses were able to apply the context in a partially developed manner, often not 
going beyond stating specific behaviours were deviant or dysfunctional without reasoning 
why they were. Some candidates showed limited knowledge and understanding of the two 
terms, often getting them mixed up.

Some candidates did not focus on the question, either writing about all the four Ds, writing 
about DSM, or what mental disorder Alice had.
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This is level 3; 6 marks.
The candidate demonstrates accurate knowledge and understanding - sometimes this is merged 
with the A02.
The A02 uses coherent chains of reasoning, showing both sides of the argument and is supported 
by applying relevant evidence from the context.

Examiner Comments

On discuss essays include detail from the context.

Examiner Tip
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Candidates should not use the same term 
when defining a term.

Examiner Tip

This is level 1; 2 marks.
The knowledge and understanding is isolated, as 
there are inaccuracies within the essay.
The A02 is only partially developed.

Examiner Comments
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Question 6
This essay provided a range of responses. Williams was the most popular study used, 
followed by Guardia and Kroenke. The better responses were able to show accurate 
knowledge and understanding of the study, showing they knew the details of the study. 
Their A03 was well developed, going beyond stating terms. They were also able to link their 
AO3 points to specific details from the study, showing their knowledge and understanding 
within their AO3 points. The very best responses were able to offer a balanced conclusion 
that went beyond merely repeating what they had already stated in the essay.

Weaker responses sometimes had some inaccuracies in their knowledge and understanding 
of the study, or the AO3 points were not developed in form throughout the essay. The A03 
points also tended to be generic and could apply to several studies, and were not supported 
by any knowledge or understanding within the essay. They often had a limited attempt at a 
conclusion or did not include a conclusion within their essay.

Some candidates wrote about an incorrect study, either Carlsson or Rosenhan, or a study 
that is not mentioned on the specification. Some candidates wrote about a Williams study 
that is not the one in the specification.
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This is level 4; 18 marks.

The A01 is accurate and thorough, on the first two pages of the essay.
The A03 is well-developed and logical; it is balanced and shows an awareness of competing 
arguments. There is a nuanced and balanced conclusion at the end of the essay.

Examiner Comments

Candidates need to know the details of the contemporary studies. The details can be found in the 
journal articles.

Examiner Tip
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Question 7 (a)
Those candidates who could accurately state the correct statistical test often went on to 
gain at least two marks for stating why that test would be used. Some candidates wrote the 
wrong statistical test in part i) but were able to give reasons for that test in part ii) -- thereby 
gaining marks. The most common incorrect answer was chi square. Some candidates 
identified the standard deviation as a statistical test.

Question 7 (b)
Better responses were able to apply how Benito would gain his random sample fully within 
the context of the offenders of the treatment and so gained two marks for their description. 
Weaker responses either did not apply their answer to the context, or they did not describe 
how he would have gained his sample.

This gains 0 marks.
It does not describe how Benito would 
have drawn his sample randomly from 
a list.

Examiner Comments

If asked to describe how a sample 
would be selected, make sure the 
description is in the answer, not just 
the same term as is in the question.

Examiner Tip
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This gains 2 marks.
It is clearly linked to the context in terms of anger management, and states how the 
participants would be picked until there was the right amount.

Examiner Comments
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Question 8 (a)
Most candidates did not achieve high marks for this question due to lack of accurate 
description. Candidates often made statements such as XYY males had a lower intelligence 
when in fact they have a lower intelligence than their siblings. Some candidates also stated 
that XYY lead to an increase in testosterone, when this has been not been supported by 
research evidence. Some candidates went on to offer evaluative points when the question 
asked them to describe, or went on to write about how XYY can lead to labelling and 
described labelling theory in detail. 

Candidates need to be accurate in their 
description.

Examiner Tip

This gains 3 marks.

1 mark for the first sentence.
Nothing for learning disabilities as this is inaccurate.
1 mark each for the last two sentences.

Examiner Comments
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Question 8 (b)
There was a range of marks for this question with most candidates being able to gain at 
least one mark. Better responses were able to identify a strength and then go on to justify 
or exemplify their answer. Those candidates who scored one mark often failed to add to 
their identification. Weaker responses often described personality theory rather than 
explain a strength of it. A small minority of candidates gave a weakness rather than a 
strength.

This gains 1 mark for identifying a strength. The justification needs to say how it 
could be used to prevent future criminal behaviour.

Examiner Comments
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The justification of strengths needs to be explained.

This gains 2 marks, 1 mark for identifying a strength and 1 mark for exemplification through 
the results of the study.

Examiner Comments
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Question 9
This essay provided a range of answers, with most candidates gaining a level 1 or a level 2. 
Drug treatment was a more popular answer, then diet.

Better responses were able to demonstrate accurate and thorough knowledge and 
understanding of the treatment as well as giving well-developed evaluation points that lead 
to a conclusion. They often used research evidence to develop some of their arguments.

Weaker responses often had inaccuracies within their knowledge and understanding, or if 
writing about diet did not show knowledge and understanding of how it could be used as a 
treatment, often writing about how diet could cause offending behaviour. Other candidates 
did not develop their AO3 points. 
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This is level 3; 5 marks.
The candidate demonstrates accurate 
knowledge and understanding. The arguments 
are mostly coherent and demonstrate a grasp 
of competing arguments, but is imbalanced.

Examiner Comments

To gain level 4 candidates need to write a 
balanced A03.

Examiner Tip
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Question 10
The reliability of eye witness testimony was the most popular answer, followed by issues 
with jury decision making.

The better responses often showed accurate and thorough knowledge of the key question 
at the beginning of the essay, writing about why it was a key question. They often merged 
their AO2 and AO3 within the rest of the essay applying scientific ideas and processes to 
their key question and offering an assessment that was well- developed, based on their 
AO2. They were also able to come to judgements about the key issue, usually throughout 
their essay.

A large number of responses had isolated knowledge and understanding of the key 
question, often just stating the issue or giving one further sentence to show their knowledge 
and understanding. Many were able to apply relevant evidence to the key question, but their 
assessment was usually either limited or not developed throughout the majority of the 
essay. There was also a lack of judgement in relation to the key question.
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This is level 2; 7 marks.
The A01 is mostly accurate. It is the first paragraph of the essay.
The A02 uses relevant evidence in the form of theories and applies them to the context of the key 
question.
The A03 has some statements with some development of form, and there is some superficial 
assessment.

Examiner Comments

If the essay asks candidates to assess, there needs to be assessment throughout the 
essay which leads to a judgement to gain the higher levels.

Examiner Tip
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Question 11 (a)
Those candidates who could accurately state the correct statistical test often went on to 
gain at least two marks for stating why that test would be used. Some candidates wrote the 
wrong statistical test in part i) but were able to give reasons for that test in part ii) - thereby 
gaining marks. The most common incorrect answer was chi square. Some candidates 
identified the standard deviation as a statistical test.

Question 11 (b)
Better responses were able to apply how Benito would gain his random sample fully within 
the context of the offenders of the treatment and so gained two marks for their description. 
Weaker responses either did not apply their answer to the context, or they did not describe 
how he would have gained his sample. Some candidates referred to other sampling 
methods, mainly opportunity or systematic sampling.

Apply answers to the context in the 
question throughout the answer.

Examiner Tip

This gains 0 marks as there is no 
application to the context.

Examiner Comments
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Question 12 (a)
Many candidates were able to describe some of the features of autism, so gaining some 
marks. Better responses were able to describe the features in enough detail to access all the 
marks. Weaker responses often gave some symptoms as a list with no description of the 
features they had listed. There were also a lot of incorrect statistics. There was also a lack of 
up-to-date information about autism, for example the fact that Asperger’s is no longer a 
diagnosis on its own. Some candidates wrote about people with autism having a special 
talent, when this applies to a small minority of those with autism.

This gain 4 marks, 1 mark for each paragraph.
Examiner Comments
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When asked to describe candidates should do more than simply list the features.

This gains 0 marks.
The features are listed but not described and 
the figures are inaccurate.

Examiner Comments

Check information in textbooks with 
other sources.

Examiner Tip



42 GCE Psychology 9PS0 02

Question 12 (b)
This answer provided a range of marks; however it was only the best responses who gained 
both marks. They were able to identify a weakness and then justify or exemplify their 
answer. Weaker responses could identify a weakness but did not go on to justify their 
answer. 

This gains 1 mark for the first sentence.
The rest of the answer is a repetition of the 
first sentence.

Examiner Comments

Try to not repeat what has already 
been written.

Examiner Tip
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This gains 0 marks. There is no identification of a weakness. There needs to be more detail about 
why it has been proven true.

Examiner Comments
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Question 13
This essay provided a range of marks. The majority of answers focused on Genie and the 
Czech twins. Better responses were able to show accurate knowledge and understanding, 
using a range of research, and offered developed evaluation points that showed an 
awareness of competing arguments. This was usually demonstrated through the strengths 
and weaknesses of the research. They were also able to write a balanced conclusion.

Weaker responses focused on one piece of research, often writing an essay that evaluated 
Genie rather than writing of research into privation. There were some inaccuracies in their 
knowledge and understanding. Some responses showed accurate and thorough knowledge 
and understanding. However, their AO3 points were limited with little development, and 
there was a superficial conclusion.

Some candidates did not focus on what the essay asked. 
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Candidates need to develop their A03 in order to gain the higher levels.

Examiner Tip

This gains level 2; 4 marks.
The A01 is accurate and thorough. The A03 has some statements that have some development of 
form and some that are not developed in form.

Examiner Comments
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Question 14
The most popular answers concerned the effects of day care on children or what parents 
should consider when choosing day care for their children.

The better responses often showed accurate and thorough knowledge of their key question 
at the beginning of the essay, writing about why it was a key question. They then often 
merged their AO2 and AO3 within the rest of the essay, applying scientific ideas and 
processes to their key question and offering an assessment that was well- developed, based 
on their AO2. They were also able to come to judgements about their key issue, usually 
throughout the essay.

A large number of responses had isolated knowledge and understanding of their key 
question, often just stating the issue or giving one further sentence to show their knowledge 
and understanding. AO1 was frequently restricted to an introduction, stipulating reasons for 
day care and what the general requirements of day care should be, such as staff ratio and 
qualifications of staff.

 Many did not apply relevant evidence to their key question, and their assessment was 
usually limited or not developed throughout the majority of the essay. There was also a lack 
of judgement in relation to their key question. Candidates often did not focus on their key 
question.
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This is level 3; 10 marks.
The candidate demonstrates accurate knowledge and understanding about the key question. Lines 
of argument use relevant evidence, and have mostly coherent chains of reasoning which consider 
a range of factors. There is an understanding of competing arguments, with assessment within the 
essay which leads to a judgement at the end of the essay.

Examiner Comments

When asked to assess, candidates need to include assessment throughout the 
essay to gain the higher levels.

Examiner Tip
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Question 15 (a)

Those candidates who could accurately state the correct statistical test often went on to 
gain at least two marks for stating why that test would be used. Some candidates wrote the 
wrong statistical test in part i) but were able to give reasons for that test in part ii) - thereby 
gaining marks. The most common incorrect answer was chi square. Some candidates 
identified the standard deviation as a statistical test.

Question 15  (b)
Better responses were able to apply how Benito would gain his random sample fully within 
the context of the offenders of the treatment and so gained two marks for their description. 
Weaker responses either did not apply their answer to the context, or they did not describe 
how he would have gained his sample.

This gains 0 marks.
There is no application to the context in terms of 
the health campaign.

Examiner Comments

Candidates should apply the context 
throughout their answer when asked to do 
so in the question.

Examiner Tip
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This gains 2 marks. It clearly links to those who had or had not seen the campaign. It 
describes how the sample would be selected through a computer.

Examiner Comments
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Question 16 (a)
Candidates showed good knowledge of a biological explanation. Good responses were able 
to offer clear descriptive points clearly linked to heroin. Weaker responses often just listed 
some points, rather than described them.

This gains 2 marks. 1 mark for the sentence about tolerance and 1 mark for the 
sentence about withdrawal.
The first sentence is just a list; there is no description within it.

Examiner Comments
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When asked to describe do more than make a list.

This gains 4 marks. 1 mark for the points about being an agonist, 1 mark for the effects on 
GABA, 1 mark for tolerance, and 1 mark for elaboration of what this means in terms of the 
amount of heroin taken.

Examiner Comments
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Question 16 (b)
Most candidates were able to gain at least one mark for identifying a weakness, with the 
most common weaknesses being linked to reductionism or the fact that it doesn’t explain 
why people start to take drugs. Better responses were able to identify a weakness and then 
justify or exemplify their answer. Weaker responses could identify a weakness but did not 
go on to justify their answer. 

This gains 1 mark for identifying a 
weakness. The justification needs more than 
merely stating 'unlike operant conditioning'.

Examiner Comments

When justifying a weakness using an 
alternative theory there needs to be some 
detail about the alternative theory, not just 
the name.

Examiner Tip

This gains 2 marks. 1 mark for identifying a weakness and 1 mark for exemplifying 
the weakness.

Examiner Comments



57GCE Psychology 9PS0 02

Question 17
This essay provided a range of marks. The most common answer was the use of 
methadone. 

Better responses were able to show accurate knowledge and understanding and offer 
developed evaluation points that showed an awareness of competing arguments. This was 
usually shown through the strengths and weaknesses of the treatment. They were also able 
to write a balanced conclusion.

Weaker responses had isolated knowledge and understanding in terms of how methadone 
works or how it is taken, often being inaccurate in some of what they wrote. Their AO3 
points were limited with little development, and there was a superficial conclusion.
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This is level 1; 2 marks.
The A01 is isolated and contains some inaccuracies.
The A03 does have some statements that are 
developed.

Examiner Comments

When writing an essay the A01 has to be 
accurate and thorough to gain the top 
levels.

Examiner Tip
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Question 18
The most common answer referred to the cessation of smoking.

The better responses often showed accurate and thorough knowledge of their key question 
at the beginning of the essay, writing about why it was a key question. They then often 
merged their AO2 and AO3 within the rest of the essay, applying scientific ideas and 
processes to their key question and offering an assessment that was well-developed, based 
on their AO2. They were also able to come to judgements about their key question, usually 
throughout their essay.

A large number of responses had isolated knowledge and understanding of their key 
question, often just stating the issue or giving one further sentence to show their knowledge 
and understanding. Many were able to apply relevant evidence to their key question, but 
their assessment was usually limited or not developed throughout the majority of the essay. 
There was also a lack of judgement in relation to their key question.
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When writing an essay the knowledge and understanding needs 
to be accurate and thorough to gain the higher levels.

Examiner Tip

This is level 1; 4 marks.
The A01 shows isolated elements of knowledge and understanding.
The A02 and A03 are merged together. They apply relevant evidence to the key question, use 
coherent chains of reasoning that consider a range of factors, and show assessment throughout 
the essay that leads to a judgement.

Examiner Comments
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

• Where an extended open response question (8 marks or more) is used, candidates 
should draw upon their knowledge and understanding to support logical chains of 
reasoning in order to achieve higher mark bands.

• Candidates should apply their understanding to the behaviour or context in a given 
scenario, not just give a name. 

• The A03 within essays about studies should be specific, not generic, linking details about 
the study.

• Explanations of strengths and weaknesses should be stated or justified, not merely 
described.

• When asked to compare, candidates should make explicit comparisons throughout their 
answers through the use of connectives. 
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this 
link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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