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Introduction
The examination structure provided a range of question types over two main sections, social 
psychology and cognitive psychology, with a final extended response requiring candidates 
to address a theme that occurs in both social and cognitive psychology. Many candidates 
demonstrated good psychological knowledge and understanding in this examination, and 
centres have clearly covered the required content in sufficient depth which has benefitted 
candidates. Candidates have worked hard throughout this paper, with very few unanswered 
questions being seen and most candidates making attempts at all questions, which was 
very positive to see. Centres are requested to remind candidates to write within the spaces 
provided and, where this is not sufficient, to use additional paper rather than drawing 
arrows between questions and white space, or using blank pages within the script.

Strengths were seen in the understanding of the research conducted by Milgram (1963), 
along with mathematical skills, where some candidates have really excelled. There is a 
general area for improvement in the candidates' skills of application to the scenarios for the 
AO2 questions, where candidates are often giving generic responses that are not applied 
to the context. This indicated that some candidates appeared unaware of the differences in 
the taxonomy of questions, and did not differentiate their responses to answer the question 
being asked. For example, when explaining weaknesses of reconstructive memory there 
were often limited exemplifications of how or why their point was a weakness. Centres are 
directed to the taxonomy command words within the specification that give indications of 
the expectations for the question types for candidates.

Candidate responses to the key question were often limited, candidates seemed unclear 
what their key question for society was and struggled to draw on relevant theories/
concepts/research from within cognitive psychology, therefore they often lacked accurate 
points for this question. Centres are directed to the support materials available online which 
explore the various question types for key questions in the examination.

The remainder of this Examiners' Report focuses on each individual question and gives 
specific examples with the aim of highlighting areas of good practice and illustrating 
some common errors, which can be used to help prepare candidates for future 8PS0/01 
examinations.
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Question 1 (a)
This is an AO2 question and candidates were required to provide any type of closed 
question that was relevant in relation to asking a science student for their perception of 
art students. Most candidates achieved well on this question. Many gave very clear closed 
questions with closed responses such as 'yes/no' or 'tick box options'; these demonstrated a 
very good understanding of closed questions.

This candidate achieved 2 marks for 
two very clear and well-structured 
closed questions.

Examiner Comments

Giving 'closed' options here 
demonstrates good knowledge and 
understanding of the question types.

Examiner Tip
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Question 1 (b)
This is an AO2 question and therefore points made by candidates needed to be applied to 
the scenario of how Abigail can use an interview with the science students. The question 
required a candidate to give responses about how Abigail could conduct this interview. 
Many candidates applied their responses to the context very well; some responses were 
not applied to the scenario and in these cases the candidates tended to just use the name 
'Abigail' followed by a generic response. Some candidates referred to inaccurate types 
of interview in their answers, for example 'open interview', limiting their marks on this 
question.

This candidate achieves zero marks. 
The response has no application to 
the use of an interview with science 
students about their perceptions 
of art students. It is also noted that 
the candidate did not explain how 
an interview could be used, instead 
giving a response about what an 
unstructured interview is.

Examiner Comments

Candidates should be reminded that 
the use of a name is not sufficient to be 
considered application to a scenario.

Examiner Tip
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Question 1 (c)
(c)(i) Candidates were required to complete the totals in the table, including the final total. 
Overall, this question was well answered and candidates generally achieved the mark 
here. Where marks were not awarded it tended to be where they had made errors in the 
calculation of the total.

(c)(ii) Candidates were required to calculate the range in order to answer this question. 
Overall, this question was answered accurately and candidates achieved well. Where errors 
were made, it was rarely the calculation, but where candidates had a misconception of what 
the range was, for example calculating a mean score.

The candidate achieves both marks 
here, one for full completion of the 
table in (c)(i) and the second for the 
correct answer in (c)(ii).

Examiner Comments

There are some mathematical 
questions where marks for calculation 
steps could be awarded; it would be 
good practice for candidates to make 
sure they show their calculations in 
maths questions.

Examiner Tip
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Question 1 (d)
This is an AO2 question as it is assessing a maths skill where candidates were required 
to explain why a standard deviation may be used. As an 'explain' question, the candidate 
response requires a point that has been exemplified or developed. 

Candidates were able to give points that demonstrated knowledge that this is a measure 
of dispersion from the mean, but they tended not to exemplify or develop this particularly 
well to say why it would be used. Some candidates gave responses that stated the standard 
deviation shows the spread of data or dispersion which was not creditable as this is also 
the same as the range. Where they are asked about a particular mathematical concept, 
candidates should be specific to the concept they are being asked about to avoid generic 
responses.

This candidate achieved 2 marks.They have 
given an exemplified answer to explain why 
the standard deviation is used.

Examiner Comments
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This candidate achieves zero 
marks.They do not demonstrate 
sufficient understanding of why a 
standard deviation is used. They make 
reference to the 'spread of data' but 
this does not distinguish the standard 
deviation from the range.

Examiner Comments

Candidates should be able to explain 
why psychologists may choose to use 
any of the different forms of data 
analysis. When explaining these, the 
candidates should be specific and give 
clear, distinguishing features that lead 
to data analysis choices.

Examiner Tip
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Question 1 (e)
This is an AO1 knowledge and understanding and AO2 application question where 
candidates were required to apply their responses to the scenario of science students being 
prejudiced towards art students. 

The question required candidates to demonstrate their knowledge of social identity theory 
and their ability to exemplify their understanding to show how this is applied to the scenario 
given. Most candidates had a good understanding of the theory for their AO1 marks here. 
However, some candidates were limited through poor application to the scenario, where 
they did not give sufficient depth in their exemplification to show how their points were 
related to the stages that the science students would follow. In addition, some candidates 
confused the stages of social identification and social categorisation and therefore were 
limited in the marks awarded due to inaccurate understanding of the theory. A few 
candidates also confused this with realistic conflict theory. For AO2 application questions, 
candidates need to draw on their understanding and show this through their links to the 
scenario. Where they use single phrases, such as just stating 'science students' it is not fully 
application of the theory to the scenario given.
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This candidate achieved all 6 marks.
They have demonstrated a clear 
understanding of Social Identity Theory 
and given good application points to 
the scenario of science students to 
exemplify how their knowledge can be 
used to explain a 'real life' context.

Examiner Comments
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Question 1 (f)
This is an AO1 knowledge and AO3 justification/exemplification question where candidates 
are expected to identify the aspect of personality and exemplify how this can influence 
prejudice. Knowledge points about the individual difference could be exemplified through 
theory or supporting evidence. Most candidates used authoritarian personality, but did 
not always give sufficient depth or exemplification for all four marks. Where candidates 
gave two individual differences, some achieved all four marks, although many were unable 
to exemplify how the individual difference linked to prejudice. Many candidates gave 
unsupported comments about peer groups, friends, family and different cultures which 
demonstrated little understanding of individual differences in personality.

This candidate achieved all 4 marks.

They structured their response giving two individual differences related to personality. 
Their first point about right wing authoritarianism shows their understanding of what 
this is and is exemplified with how this leads to prejudice through social hierarchy. 
Their second point about social dominance also shows their understanding and is 
exemplified clearly to show how prejudice is through dominating others.

Examiner Comments
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Question 2 (a)
This is an AO1 knowledge and understanding question that required candidates to give a 
definition of the sampling method. Some candidates were able to define stratified sampling, 
although many gave a definition of random sampling in error. Stratified sampling definitions 
should indicate proportional representativeness of a target population.

This candidate achieved 1 mark for an 
accurate definition.

Examiner Comments
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Question 2 (b)
This is an AO1 knowledge and understanding and AO3 justification/exemplification 
question that required candidates to give a strength of the stratified sampling method. 
This was usually shown through an understanding of population representativeness or 
proportionality of the target group, but AO3 exemplification of how or why these were 
strengths was often limited. Candidates sometimes gave responses that were non-specific 
to stratified sampling, suggesting a limited understanding of this technique.

This candidate achieved 2 marks.They have shown understanding 
of a strength of stratified sampling, that it sub-categorises the target 
population, and exemplified this with reference to generalisability as a 
result of the representativeness of the technique.

Examiner Comments

This candidate achieved zero marks.
Examiner Comments

Candidates should be directed to the 
taxonomy skills for question types. 
Explanations require exemplification 
or justification, it is not unusual 
to see responses that give one or 
more undeveloped point(s) rather 
than responding to the question of 
'explaining' something which requires 
more depth in a response.

Examiner Tip
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Question 3
As a level based question, candidates must meet both components of the level to be 
awarded the relevant level mark. 

This is an evaluate AO1/AO3 question that requires candidates to demonstrate an equal 
emphasis between knowledge/understanding and evaluations/conclusions in their 
answer. Fewer candidates spent time giving excessive knowledge of the research than in 
previous years and therefore coherent chains of reasoning were more evident. Knowledge 
of Milgram was very good, although most candidates only discussed one study and did 
not draw on the variations in their answer. Some candidates gave evaluation points that 
were generic, rote-learned study evaluation points, which resulted in demonstrating a 
limited understanding of the research itself. It is not sufficient to state ‘low task validity 
because it is an artificial task so it does not represent real life tasks' for AO3, as there needs 
to be some embedded AO1 knowledge/understanding extracting the supporting features/
context of Milgram's research that is directly relevant for this to be creditable. For example, 
reference in the above example to the artificiality of punishing a learner using electric 
shocks as a task. 
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This candidate achieved Level 4 and was awarded 7 marks. 
They have shown accurate and thorough knowledge and understanding and 
have displayed a developed and logical evaluation with a good attempt at 
logical reasoning throughout their essay. There is a conclusion presented at 
the end and there are some intermediate conclusions embedded throughout 
the essay.
For full marks, this candidate could, perhaps, have drawn further on the 
variation studies as they did with experiment 10. More clarity in their points at 
times would have also helped achieve a top mark, for example they were not 
always clear in their distinctions between ecological and task validity.

Examiner Comments
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This candidate was awarded Level 1 
and gained 1 mark. Their response 
lacks evaluation of Milgram's 
research, points given at the very 
end of the essay are simply listed 
without development and are mostly 
generic, thus resulting in a limited 
attempt to address the question.

Examiner Comments
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Question 4 (a)
This is an AO1 knowledge and understanding and AO2 application question that required 
candidates to use their understanding of schema theory to explain the differences 
between Liam and Emily’s directions. AO1 content was the underpinning knowledge and 
understanding of schema theory, which was exemplified with the relevant points extracted 
from the scenario to make the link to the different directions. 

Most candidates achieved well here, with many giving good application to Emily and Liam. 
Where candidates did less well, it was due to limitations in their understanding of schema 
theory.

This candidate achieves 4 marks. They have shown AO1 knowledge and understanding in their 
points about mental representation (at the start) and differences in memory due to experience 
(embedded throughout then reinforced in the final point). For the AO2, application to Emily 
and Liam, they have given good applied exemplifications that draw on the scenario information 
given and connect their understanding to strong exemplification though developed application.

Examiner Comments
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Question 4 (b)
This question is assessing AO1 knowledge and understanding and AO3 exemplification/
justification skills and required candidates to give two distinct weaknesses of Bartlett (1932) 
reconstructive memory. Many candidates did not answer this question well, often giving 
the AO1 understanding of a weakness without the exemplification or justification of how or 
why it was a weakness for AO3 marks, or giving only one weakness. Many candidates gave 
weaknesses of War of the Ghosts rather than reconstructive memory. A few candidates 
suggested that reconstructive memory does not consider individual differences, whereas it 
is individual by its nature (autobiographical), and so lost marks here for inaccuracies.

This candidate achieves 4 marks.

They have given two good weaknesses 
and have exemplified each of these 
to demonstrate why each one is a 
weakness.

Examiner Comments

The use of evidence against Bartlett 
(1932) has been used very well here. 
Having evidence for and against a 
theory can really aid candidates in 
strengths, weaknesses and evaluation 
points for essay responses.

Examiner Tip
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This candidate has achieved zero marks.
Evaluating the study of 'War of the Ghosts' was a 
common error in this question; it was clear some 
candidates struggled to differentiate between 
the theory and the research and subsequently 
did not achieve high marks.

Examiner Comments
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Question 5
This question is assessing AO2 application of theoretical concepts to a key question for 
society, where candidates were required to draw from relevant theories/ concepts/research 
studied in cognitive psychology for their key question. 

Candidates approached this question using a range of aspects in cognitive psychology 
with the most common key questions being related to eye witness testimony, dyslexia 
and dementia. Some candidates described their key question, for example what dyslexia 
is, or what a false conviction is rather than the psychological concepts related to their 
key question. A few candidates described a key question from a different topic area, for 
example media violence and social learning theory. Centres are directed to the support 
materials online to help guide students in the requirements of a key question.
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This candidate achieved 4 marks.The response was awarded 
marks for the points about decoding and also capacity as 
influences on dyslexia, and furthermore the intervention 
strategies such as colours, diagrams, pictures which have 
been explained using chunking linked to working memory, 
and also the process of transference from the sensory 
memory through to long-term memory.

Examiner Comments
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This candidate achieves zero marks.

The response has not drawn on any 
relevant concepts, theories and/or 
research from cognitive psychology to 
explain the key question of relevance 
to society. The candidate has described 
an example of inaccurate eye witness 
testimony, but there is no further 
development to achieve marks.

Examiner Comments
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Question 6 (a)
This question is assessing AO1 knowledge and understanding and AO2 application skills 
where candidates were required to show knowledge of what an IV and DV are, and 
exemplify these with the IV and DV from the stimulus material. Many candidates achieved 
well on this question, with good understanding and application shown here. Where they did 
not achieve well it was usually a result of confusing the IV with the DV.

This candidate achieves 4 marks.
The IV and DV are clearly understood 
and the examples drawn from Sarah's 
research are accurate to exemplify 
their understanding of an IV and DV.

Examiner Comments
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Question 6 (b) (c)
(b) This question is assessing AO2 mathematical skills and candidates were required to 
draw, give a title and label an appropriate chart, in this case a bar chart. 

One mark was awarded for an appropriate title that demonstrated that the chart was to 
show the mean number of words recalled. A further mark was awarded for the appropriate 
labelling of each axis and for showing clearly which bar was ‘similar’ and which was 
‘dissimilar’, and for the numerical plots along with a label that showed what the numerical 
values represented (the mean number of words recalled). Most candidates achieved well 
here, with many attaining all three marks. Where candidates did not achieve full marks 
there were mixed reasons, usually poor labelling of the numerical axis, or drawing the bars 
as connected as if the data was continuous rather than distinct.

(c) This question is assessing AO3 skills of drawing a conclusion from a set of data provided, 
where candidates were required to draw on the results provided and interpret these to 
present a conclusion. 

The data indicates that acoustically dissimilar words are easier than acoustically similar 
words. Candidates struggled with this question, often restating the results that more or less 
of one set of words had been recalled in the study, rather than interpreting what this meant 
to give a conclusion.
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This candidate achieved all 3 marks for their 
bar chart and 1 mark for their conclusion 
about words being 'easier' to recall.

Examiner Comments
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Question 7
As a level based question candidates must meet both components of the level to be 
awarded a mark in the appropriate level. 

This is an evaluate AO1/AO3 question that requires candidates to demonstrate an equal 
emphasis between knowledge/understanding and evaluation/conclusion in their answer. 
Candidates were required to evaluate the case study method in cognitive psychology. 
Some candidates evaluated the case study of HM without addressing the question. 
Some candidates gave responses that discussed case studies more relevant to biological 
psychology and went on to describe the method in researching the brain rather than 
memory or cognitions. A few candidates described several case studies, such as HM and 
Clive Wearing but did not go on to evaluate the method, often linking the case to supporting 
a theory rather than addressing the evaluation of this as a research method in cognitive 
psychology. There were a number of generic responses to this question, where candidates 
stated the concepts of reliability, validity, generalisability and so on, without linking back 
to case studies or giving any examples of case studies to support their points. Overall, 
candidates appeared to struggle with this particular methodology.
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This candidate achieved Level 2 and was awarded 4 marks.

Their understanding is mostly accurate; however, the 
points are not thorough or well developed. The evaluative 
developments for AO3 here are relevant; however, these are 
also not well developed and tend to be statements that are 
somewhat superficial rather than a logical evaluation giving 
chains of reasoning and competing arguments.

Examiner Comments
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Question 8
As a level based question candidates must meet both components of the level to be 
awarded the level. 

This is an evaluate AO1/AO3 question that required candidates to demonstrate an equal 
emphasis between knowledge/understanding and evaluations/conclusion in their answer. 
Candidates were required to give an evaluation of the ethical guidance/issues within social 
and cognitive psychology to demonstrate how well the research in these fields is, or is not, 
able to meet ethical guidelines. Many candidates gave unbalanced responses that focused 
on social psychology having poor ethics and cognitive psychology having good ethics; these 
responses were often supported by Milgram and Baddeley and little else was developed 
from other research or evidence around ethical issues in either topic area. A few candidates 
gave responses that only discussed social psychology. There were some candidates who 
were able to balance their evaluations using a range of evidence and studies from across 
both topic areas. Across this question, a lack of balance across and within the topic areas 
often limited candidate achievement.
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This candidate achieved Level 3 and 
was awarded 8 marks.
The response is mostly accurate, with 
some development in the arguments 
although it is unbalanced at times. 
The candidate has drawn on some 
research, although they tended to 
give evaluations of each and did not 
fully present an argument as to how 
well social and cognitive psychology 
does, and does not, meet ethical 
requirements.

Examiner Comments

Whilst the research cited is accurate, 
further research from social and 
cognitive psychology could have been 
used to engage more fully with the 
overall question, for example Sherif 
or the case of HM could have been 
used to show a more developed 
understanding of ethical practices in 
both areas.

Examiner Tip
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Paper Summary
Based on the performance on this paper, candidates are offered the following advice:

•	 Candidates should give balanced responses with informed conclusions or judgements 
(where appropriate to the taxonomy used) in their extended open responses.

•	 Candidates should apply their understanding to the behaviour and context in a given 
scenario, and not just give a name as this is insufficient for application.

•	 Evaluation points in essays, and strengths and weaknesses of theories (or studies) 
should be specific not generic points.

•	 For 'explain' questions, points should be exemplified or justified.

•	 Use of supporting evidence for evaluations, strengths and weaknesses would aid 
candidates in exemplifying their points.

•	 Candidates should consider their key question during revision. Centres are directed to 
the support materials online for key questions.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this 
link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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