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Introduction
As the first examination of the new linear format GCE AS Psychology. The examination 
structure provided a range of question types over two main sections, social psychology 
and cognitive psychology, with a final extended response requiring candidates to address a 
theme that occurs in both social and cognitive psychology. Many candidates demonstrated 
good psychological knowledge and understanding in this examination, and centres have 
clearly covered the required content in sufficient depth which has benefitted candidates.

Candidates have worked hard throughout this paper, with very few unanswered questions 
being seen and most candidates making attempts at all questions, which was very positive 
to see. Strengths were seen in the understanding of obedience and Milgram, along with the 
procedure of contemporary studies, where some candidates have really excelled. There was 
a general weakness in giving strengths and weaknesses of the working memory model, the 
social practical and writing a hypothesis. The remaining areas of development often relate to 
candidate skills and application.

Candidates did struggle with the structure of their response content, and the assessment 
objective requirements throughout the paper. Equally, many candidates appeared unaware 
of the differences in the taxonomy of questions, and did not differentiate their responses 
to answer the question being asked. Candidate performance overall was mixed. Some 
candidates were able to use their knowledge to achieve good marks by responding to the 
questions accurately throughout the paper. Other candidates have performed less well as a 
result of not fully understanding the requirements of question types and as a result limited 
and generic responses have been provided in these cases, this is especially evident in 
evaluations of studies.

One of the main areas for development noted following this examination is the candidate 
misconception of assessment taxonomy words. Many candidates have struggle to achieve 
high levels on all the extended open response questions of of 8 marks and above as they 
tended to provide generic descriptions that were often unconnected to their evaluative 
points, rather than developed chains of reasoning underpinned with AO1 knowledge and 
understanding points as required in the level mark bands. Whilst many of the detailed 
descriptions seen demonstrated that candidates have worked hard on their studies and 
understand these, which is really positive, this structure often led to imbalanced responses, 
where candidates struggled to develop chains of reasoning throughout their answer. Many 
used extra paper to complete these essays as a result of the detail provided when giving 
generic information, and it is quite likely that candidates timing in the exam would have 
been affected by doing so. Most candidates have been limited to low level mark bands as 
they have not provided coherent reasoning as a result of poor essay structures. In addition, 
very few candidates made conclusions, either throughout or at the end of their responses, 
again limiting their overall level.

When giving extended open responses, candidates should be aware of the question 
taxonomy, 'evaluate' and 'assess', for example, are different skills, but many candidates 
on question 5 did not fully read the question and simply evaluated the ethical issues of 
Milgram's work. 

A final comment is that a number of generic points were given when evaluating studies, and 
these had no underpinning knowledge of the study. When evaluating a study, candidates 
should be reminded that they must be specific in their evaluations and not give pre-learned 
points that have no explicit connection to the study itself. Some candidates presented 
identical generic points for question 3 and question 8(c), which are not always creditable 
without knowledge and understanding of the study.

Centres are directed to the levels based mark bands and the exemplar responses provided 
on the website that give indications of how candidates can structure extended open 
responses.

However, many candidates demonstrated a good understanding of their studies, and 
although this resulted in excessive content in questions 3, 5 and 8(c), it did benefit them in 
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question 7 where they had to give the procedure of a study for 5 marks. This was generally 
very well answered and candidates can be commended on their understanding of the 
procedure for their contemporary study. Performance was overall very good on this question 
and many candidates presented strong, detailed responses here.

A second reflection, evident from a number of responses, is that candidates are not applying 
their knowledge and understanding for AO2 marks when directed to explain a concept 
in a stimulus context. At AS Level there is a specification requirement for 30-35% of the 
examination to assess skills of application of knowledge and understanding to scientific 
ideas, processes, techniques and procedures. Candidates have particularly struggled with 
this skill, giving generic responses. This was especially evident in questions 2(b), 6(b) and 
9. Application requires the candidate to make a clear link to the behaviour or scenario in 
the stimulus and explain that particular context, therefore the use of a name alone does not 
meet the criteria for application. Some candidates were hindered in question 9 as a result 
of this, and some good evaluations of quantitative and qualitative data were seen without 
application to the stimulus and how each would be appropriate or not for the context given. 
Overall, poor application in responses where this is required has limited some candidates.

Finally, responses in relation to the candidate practical were very mixed. Some candidates 
discussed an incorrect practical rather than the social practical using questionnaires, 
evident through references to interviews, experiments and observations. Candidates also 
gave generic and limited responses to improvements, not clarifying how or why this would 
improve their own practical, but giving vague ideas and concepts. Centres would benefit 
from reminding candidates that their practical can be assessed in their examinations 
and that they should be able to describe and evaluate all the processes involved in their 
practical and to ensure they are clear when discussing their practical work in examination 
responses. There were some very interesting topics selected for the social practical and 
some centres have very clearly made the most of the opportunity for candidates to engage 
in psychological research of their own, this was really positive to see. Practical work should 
be ethical, and it is worth reminding candidates that the research they conduct must meet 
ethical guidelines.

The remainder of this Examiner Report will focus on each individual question and specific 
examples with the aim of highlighting areas of good practice and some common errors 
which can be used to help prepare candidates for future 8PS0/01 examinations.
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Question 1
Overall candidate performance on this question was very good. Most candidates were able to 
define 'agentic state' and demonstrated their understanding well.

This question is an AO1 knowledge and understanding question, whereby candidates can 
use a combination of features of agentic state to develop a full definition.

Commonly seen content included to blindly follow orders; displace responsibility to authority 
figure; give up free will; experience moral strain against conscience. A number of candidates 
used accurate examples, often referring to Milgram’s participants following orders to 
electrocute knowing it was harmful and not wanting to, however some examples given 
simply stated the results from Milgram's studies, these unfortunately did not add to the 
definitions and were not always creditable.

A common error seen in a number of responses was reference to 'when you act as an 
agent' which is insufficient for a definition as it does little more than reword the question. 
Additionally, there was insufficient emphasis in some responses that following orders in 
an agentic state is more than simply 'following instructions', there needs to be a clearer 
connection to the theory.

Centres should remind candidates that they should provide developed responses rather than 
bullet points or single sentences to demonstrate their understanding of a concept.

This response gives a full definition of 'agentic state' using 
accurate terminology and achieved 2 marks.

Examiner Comments
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Question 2 (a)
Candidate performance on this question was mostly good. Some candidates were able to 
give two accurate reasons for David's behaviour using social impact theory, showing good 
application for AO2 in their responses. 

A common focus was the teacher's strength of source and proximity of teacher to David. 
Most common errors seen on this question were references to agency theory and social 
identity theory rather than social impact theory. It was evident that some candidates were 
unclear of the distinction between authority figure and strength of source, and as a result 
their responses were often poorly applied or inaccurate.

This candidate has given two very well applied reasons why 
David followed the teachers’ instructions. The two reasons are 
clear, and for the AO2 application marks the candidate has 
made accurate and appropriate reference to the teacher and the 
context. This is a well answered response achieving 2 marks.

Examiner Comments

Where questions require application, the question indicates this 
clearly. Candidates should always link their responses back to 
the scenario to achieve the marks. These applications should 
show understanding through the application, so just using a 
name is not sufficient as application of knowledge.

Examiner Tip
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Question 2 (b)
Overall, few candidates were able to apply their understanding of factors affecting obedience 
to the context of Sarah and not following the teacher instructions to put her mobile 
telephone away.

Often candidates gave generic definitions as a factor, without the application. Reference 
to 'Sarah' is insufficient for application marks here, candidates were required to make the 
connections between a factor affecting obedience and Sarah's behaviour of not obeying the 
teacher instruction. Candidates would benefit from developing their skills of using a theory 
to explain a stimulus.

There were a number of common errors evident throughout this question, including 
candidates being unsure of the difference between internal and external locus of control, 
and also suggesting authoritarian personalities are less obedient rather than more obedient. 
Many candidates referred to 'individual differences' as their explanation, however they 
need to be more specific and specify a particular individual difference in relation to Sarah's 
behaviour.

This candidate has accurately and clearly explained Sarah's behaviour in relation to 
autonomous state. They have made the connection between the features of autonomy 
and the actions that Sarah took in the scenario. This is a well-structured application and 
achieved 2 marks.

Examiner Comments
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Question 3
This question is an extended open response which is targeting a balance between AO1 
and AO3 skills and is assessed using the level mark bands for 'evaluate'. Candidates were 
required to evaluate the study by Sherif et al (1954/1961) drawing on their underpinning 
knowledge of the study and using evaluative skills to provide a balanced evaluation, and 
drawing to an informed conclusion from their evaluative points.

Many candidates provided lengthy descriptions of the study at the start of their response, 
giving details about aims, procedure, results and conclusions - and while their knowledge 
was generally very good here, it was content that was subsequently not relevant to the 
evaluation that followed. As a direct result of lengthy descriptions, a large number of 
candidates often struggled to begin their evaluations until the second page, leaving reduced 
time and space to fully answer the question. A 'describe and evaluate' essay structure would 
often struggle to meet the higher levels criteria for 'logical chains of reasoning' and this has 
hindered a number of candidates. 

On this question many candidates gave generic AO3 material, such as ‘field experiments 
have good ecological validity’ without any form of development or underpinning AO1 
knowledge from Sherif et al's (1954/1961) study itself. As a result, many of the evaluations 
seen were under developed and could relate to any given study. The more able responses 
had clarity within their evaluative points, such as identifying that the study has high 
ecological validity as a result of being conducted in a summer camp which was a natural 
environment for the boys. Few candidates made balanced and informed conclusions in their 
responses and limited themselves to lower mark bands. 

Some candidates who were able to give balanced evaluations and make conclusions about 
the study achieved very well, and it was pleasing to see a number of candidates were 
able to draw their conclusions effectively from the evaluations they had provided. Some 
candidates did not provide any form of conclusion, which was also evident in responses 
where they had good knowledge and evaluation points, yet did not draw their discussions 
together either throughout their response or at the end. 
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This candidate provided a strong level 3 response to the question.

Overall, the response demonstrates accurate knowledge and understanding in most parts. Whilst 
there are some inaccuracies, for example informed consent from the boys, a good understanding 
of the study is evident throughout the response. The evaluative skills demonstrated in this 
response are developed reasonably well. There are some areas where development of the 
evaluation was required to specifically connect the evaluation to the study itself, however the 
majority of evaluative points are well reasoned and specific to Sherif et al (1954/1961). There is 
a grasp of competing arguments shown in the response; however there is a lack of balance. The 
candidate concludes with a final statement, and there are a number of intermediate conclusions 
within the response.

Examiner Comments

Candidates should avoid generic statements that are not connected to the study given in the 
question. This response is a good example of some specific evaluative point that are developed 
to achieve the higher mark bands.

Examiner Tip
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In this level 2 response, the candidate has given a detailed description of the study before reaching 
their evaluations on the second page of their response. Whilst some of the evaluative points can 
be linked back to some of the content in the description, the response does not meet the overall 
requirements of the higher mark bands as it it has limited chains of reasoning chains of reasoning 
and developed evaluations.

Examiner Comments

Candidates have limited their time and content with detailed 
descriptions. For evaluation questions such as this, candidates should 
focus their responses utilising their knowledge and understanding to 
underpin evaluation content to achieve the higher mark bands.

Examiner Tip
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Question 4 (a)
In this response most candidates were aware of the data analysis techniques that would 
be used to analyse questionnaires with open and closed questions. It was pleasing to see 
that the descriptions of thematic analysis were very good and candidates usually achieved 
good marks for these components. Quantitative data analysis was less well described, with 
some references to mean, median, mode and standard deviation but more often than not, 
these were simply stated in a list. Some candidates did not make the connection to their 
practical here, and as a result did not achieve the marks available. Candidates should be 
reminded that questions about practicals require them to discuss their actual practical, in 
this case questionnaires, and not give generic definitions or descriptions of data analysis 
techniques. In this case a number of definitions of central tendency and thematic analysis 
were seen without reference to the use of these in analysing their own practical data from 
questionnaires.

Common errors here included candidates describing what they did in terms of handing 
out questionnaires and also how they sampled their participants. In addition, a number of 
candidates discussed laboratory experiments, observations and interviews which are not the 
social practical and they therefore did not achieve the marks available.

This candidate gave a thorough and well developed description of how the data was analysed 
in their social practical. The response is well structured and explains both components of the 
practical questionnaire data analysis. This response achieved 4 marks.

Examiner Comments
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Whilst this candidate has described some data analysis, they 
have not given detail or depth in their response, therefore 
achieving 2 marks.

Examiner Comments
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Question 4 (b)
Some candidates answered this question well, giving a good improvement with reference 
to why this would improve their practical. Many candidates seemed to miss the direction to 
discuss their practical here, and offered generic responses describing, most often, a change 
in sampling method without any reasoning as to why this would improve their practical 
investigation. Centres should remind candidates that their practical investigation can be 
assessed in examinations and they should provide applied responses when discussing their 
own research.

A common error here was to suggest a different practical method. This was inaccurate as 
the question required candidates to improve their procedure, which is a questionnaire, not 
to change their research methodology completely. Some candidates suggested gathering 
qualitative data instead of just having quantitative data, these were not creditable responses 
as the practical investigation stipulates the need for qualitative data to be gathered in the 
questionnaire from the outset.

Those candidates who had spent significant time planning and evaluating their practical 
as a part of their learning provided the better responses here, clearly understanding the 
implications of their procedural choices and suggesting accurate and well understood 
improvements. It was clearly evident that they had engaged with the practical element of 
the course very well, and some centres have encouraged their candidates to undertake 
some very engaging practical research.

Centres are reminded to check the requirements of the practical investigations to ensure 
accuracy in methodology, content, analysis and ethical compliance.

This response is a good example of an applied 
answer, giving a full and detailed improvement 
with justification for how and why this would 
improve the procedure of social practical 
investigation. This response achieved all 3 marks.

Examiner Comments
Clear application to the practical should 
be shown for application marks. Here the 
candidate very clearly discussed their 
questionnaire on obedience and their 
improvement in relation to sampling 
participants from only one school.

Examiner Tip
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Question 5
This question is an extended open response which is targeting a balance between AO1 and 
AO3 skills and is assessed using the level mark bands for 'assess'. Candidates were required 
to assess whether or not Milgram was justified in breaching ethical guidelines in his studies 
of obedience to authority and to reach a judgement. 

This response was answered fairly well and candidates are clearly able to provide good 
knowledge and understanding of Milgram's work and ethical issues. However, many 
candidates provided lengthy descriptions of the study at the start of their response, giving 
unnecessary details about aims, procedure, results and conclusions - and while their 
knowledge was generally very good here, it was content that was not relevant to ethical 
considerations and whether Milgram was justified in his breach of ethical guidance. As a 
direct result of lengthy descriptions, a large number of candidates often struggled to begin 
their assessment until the second page, leaving reduced time and space to fully answer 
the question or give 'coherent chains of reasoning' and this has hindered a number of 
candidates. 

On this question many candidates had limited themselves by giving an 'evaluate' response, 
stating strengths and weaknesses of the study based on ethical issues rather than assessing 
the arguments as to whether Milgram was justified in his decisions. Few candidates referred 
to supporting evidence in their arguments, however those that did often cited Burger 
(2009) very well as evidence for why Milgram was unjustified, or included arguments from 
Baumrind to demonstrate the significance of the points they were making, this was pleasing 
to see.
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This candidate has provided a good level 3 response, achieving 6 marks. They have been able 
to assess whether Milgram was justified or not in his ethical decisions, and have made accurate 
connections between ethical points, Milgram's study and attempted to give an assessment 
of the competing arguments. While there is an attempt at a balanced response, some of the 
points given do not quite develop the significance of the factors being discussed and as a result 
the response remains in level 3.

Examiner Comments
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This candidate has good knowledge and understanding of Milgram's work and the 
ethical issues, however they do not fully answer the question. The candidate has 
given an evaluation of Milgram, rather than an assessment of whether his decisions 
were justified or not. They have not given competing arguments and there is only 
a superficial judgement in the form of a basic conclusion rather than supported or 
balanced judgement. They have achieved level 2 at 4 marks.

Examiner Comments

Candidates should be directed to the taxonomy used 
in questions and the associated skills.

Examiner Tip
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Question 6 (a)
This question required candidates to give a fully operationalised hypothesis using 
the stimulus material in the question. Some candidates performed very well on this 
question, achieving the full 3 marks available by giving a clear, accurate and well-
structured hypothesis. Others were able to give an accurate hypothesis, but without 
fully operationalising the IV or DV, limiting their response to 1 mark. It was also evident 
from responses that some candidates struggled to give a hypothesis that included both 
components of the IV, and in these responses candidates often failed to achieve a mark.

The candidate has given an accurate and operationalised hypothesis and achieved 3 marks. 
The first mark is for the directional hypothesis which included the full IV (preventing/not 
preventing rehearsal) and then 2 marks for the operationalisation of the DV as 25 household 
objects and IV as counting backwards from 20.

Examiner Comments

Operationalising the IV and DV fully shows that candidates understand that 
variables in psychological research need to be specific and measurable.

Examiner Tip
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Whilst this is an accurate directional (one-tailed) hypothesis, 
neither the IV nor the DV is operationalised.

Examiner Comments

Candidates should always include the full IV and DV to 
achieve the top marks.

Examiner Tip
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Question 6 (b)
This was an AO1 and AO2 question, where candidates were required to give a participant 
(experimental) design for Jared's study. Many candidates achieved well on this question, 
with the majority of candidates giving an appropriate design and many suggesting how 
Jared could do this making good use of the stimulus. Some candidates failed to apply their 
design choice to Jared’s study and gave generic descriptions of their chosen design. A 
common response included suggesting independent measures, with a description of each 
recall condition, and this was usually well expressed. Less well expressed was the choice 
of matched pairs design, where candidates were unsure of why this would apply to Jared's 
study, giving examples such as being matched on gender which were poorly connected to 
the memory experiment in the stimulus. Where candidates made errors, they often gave a 
sampling method rather than a design.

This candidate achieved the full 3 marks available. They gave an 
appropriate design and applied this accurately to the experiment 
Jared conducted.

Examiner Comments
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This candidate achieved 1 mark for their knowledge and 
understanding of the design. There was no application to the 
stimulus and therefore the application marks were not achieved.

Examiner Comments

Where a question indicates a candidate should utilise the 
stimulus by making reference to the context or signposting 
the candidate back to the stimulus, they should always give 
application points in their responses.

Examiner Tip
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Question 6 (c)
This question required candidates to calculate the mean, median and mode scores from the 
data provided in the question. Most candidates achieved well on this question, calculating all 
three scores accurately. Some candidates were unable to calculate the median score, often 
giving either 4 or 5 as their response, rather than 4.5. Inaccuracies in the mode score were 
either from reading the wrong data set, or miscounting. Candidates should be reminded 
that they should give the correct number of decimal places as indicated in the questions to 
achieve the marks, there were occasions where incorrect decimal places were given, which 
resulted in candidates giving inaccurate answers.

This candidate scores the full 3 marks for accurate calculations 
of the mean, median and mode.

Examiner Comments
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Question 7
Candidates have performed well on this question overall. The success of candidates on this 
question appeared to vary with the study chosen. There appeared to be a roughly even 
spread with the choice of contemporary studies. Most candidates focused their responses on 
the procedure as required by the question, with very few giving aims, results or conclusions, 
which was pleasing to see.

Those candidates who had studied Sebastian and Hernandez-Gil (2012) tended to perform 
well, being able to give at least five, often more, procedural points about their study. 
However, common errors seen on this study were often a result of candidates referring to 
words instead of digits, being unable to give sufficient detail on the sample process and they 
struggled with accuracy about the rate at which digits were presented. 

Candidates who provided responses about Steyvers and Hemmer (2012) often answered 
with sound knowledge of what the images were and how the sample was selected, however 
they tended to muddle or combine all phases of the study rather than explaining these 
distinctly. Many were overly focused on the sampling process giving several sampling 
points which were not creditworthy, and some struggled to describe the use of the images 
accurately and the measures of behaviour. The candidates achieving well here were able 
to specify how long images were shown, the measures for recall, and how participant 
responses were recorded.

Candidates who had studied Schmolck et al. (2002) often struggled the most with this 
question. They were able to give very detailed description of the sample of participants, but 
then the understanding of the tasks in the study or how behaviour was being measured was 
sometimes vague or inaccurate. The candidates who performed best on this study were able 
to give details about item categorisation, one or more of the tests administered and what 
was being measured and how the test data was recorded.
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This candidate describes the 
procedure of their chosen 
contemporary study very well, 
achieving the full 5 marks.

Examiner Comments

When describing a procedure, candidates should give 
detailed points. In this case, the candidate has given 
a full point about the sampling of the participants, 
drawing on all the key features of the sampling 
choice. This would achieve a mark. However, simple 
statements of '570 participants were used' shows a 
limited understanding for the sampling process in this 
particular study.

Examiner Tip
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Question 8 (a)
Candidates were required to explain the function of the central executive in the working 
memory model. Most candidates achieved well on this question, often scoring two or three 
marks here. It is pleasing to see that candidates were able to respond to the question 
direction about 'function' and so very few gave simple definitions of the central executive. 
Most candidates explained the functions of monitoring/controlling the actions of sub-
systems, allocating/distributing tasks to the sub-systems, and controlling attention. Some 
candidates were able to accurately include the function of problem solving and processing of 
information in any modality. The common errors were often seen where candidates defined 
points about the central executive, rather than explaining functions, for example 'it has 
limited capacity' or 'it is the boss of other systems'. Overall, this question was generally well 
answered and showed good understanding by the candidates of this model of memory.

This candidate has explained the function of the central 
executive very well, achieving the full 3 marks available.

Examiner Comments
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Question 8 (b)
Candidate responses to strengths and weaknesses of theory were mixed. Many candidates 
were able to give a basic point for their strength or weakness, however this was not always 
explained. Exemplification or justification is required for the AO3 mark. Those candidates 
who performed best were often able to support their weakness well, and evidence from 
Liebermann was used to achieve this. The support or justification for the strengths was less 
well presented, with some muddled and inaccurate responses being given here. Those who 
used case study evidence to support the notion of distinct stores were able to achieve well in 
justifying their strength.

Centres should encourage candidates to always support their basic AO1 point with 
development and exemplification in this style of question for an AO3 mark, and in this 
question this skill was best seen when supporting evidence was used.

This candidate has achieved 4 marks. The 
strength that there is supporting evidence for 
distinct stores in working memory, has been 
justified with reference to the case study of KF. 
Equally, their weakness that working memory 
may not represent realistic, everyday use of 
memory and thus it may be inaccurate, has 
been supported by using experimental evidence 
of tasks that lack mundane realism.

Examiner Comments

Candidates should ensure that their evidence 
or justification is clearly linked to their point.

Examiner Tip
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Question 8 (c)

This question is an extended open response which is assessed using the level mark bands. 
Candidates were required to evaluate the study by Baddeley (1966b) drawing on their 
underpinning knowledge of the study and using evaluative skills to provide a balanced 
evaluation, and drawing to an informed conclusion from their evaluative points. Conclusions 
were rarely seen, either throughout or at the end of the responses, and this has limited 
candidates to lower levels in the mark bands. Those candidates who were able to give 
balanced evaluations and make conclusions about the study achieved very well, and it was 
pleasing to see a number of candidates able to draw their conclusions effectively from the 
evaluations they had provided.

Many candidates provided lengthy descriptions of the study at the start of their response, 
giving details about aims, procedure, results and conclusions which were often not 
relevant to the evaluative point being made. As a result of lengthy generic descriptions, 
a large number of candidates often struggled to begin their evaluations until the second 
page, leaving reduced time and space to fully answer the question. A response that does 
not provide evaluative (AO3) points that are connected to or underpinned by accurate 
knowledge and understanding (AO1) is likely to struggle to meet the higher levels criteria 
for 'logical chains of reasoning' and this has hindered a number of candidates. 

Many candidates appeared to struggle with the evaluations of this particular study which 
appeared to be as a result of not fully understanding what Baddeley was testing. Most 
evaluations that were given often centred on sample size, mundane realism and the 
experimental method, these were generally accurate evaluations and demonstrated good 
understanding of the experimental method, but some were generic and not linkedto AO1 
knowledge and understanding of study itself. Those candidates that achieved well, were able 
to coherently connect their knowledge point to evaluative point, for example developing the 
concept that the task of word lists decreased task validity, however many did not provide 
this connection. A number of inaccuracies were seen in the knowledge of the study, and this 
resulted in limited development in the evaluative points, as the evaluations were based on 
inaccurate understandings. Where candidates achieved well, they often were able to make 
accurate procedural statements with logical reasoning as to why this would strengthen or 
weaken the study, such as having word lists visible in the room in order to increase the 
accuracy of testing order of recall rather than memory of words.

Candidates are only required to know one of the studies conducted by Baddeley (1966b) 
and some candidates had learned all three and muddled these. 
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This candidate achieved level 1, 2 marks. They have provided a detailed, although inaccurate 
in parts, description of the study and did not begin the evaluation until the middle of page 
two, where they give limited evaluations that were generic to the laboratory method and 
inaccurate at times. There was little knowledge from the description of the study that could 
be connected to the evaluation points given by this candidate.

Examiner Comments

Candidates should give evaluation pointsthat are underpinned by knowledge and 
understanding (AO1) and make and make logical connections to knowledge points from the 
study throughout their evaluations.

Examiner Tip
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Question 9
This question required candidates to evaluate the use of quantitative and qualitative 
data in the context of Ed and Najeeb given in the stimulus. This, as the final question, 
is a question that draws upon content from both social and cognitive psychology, and in 
this question it was the methodological issues from the two topics that were used. This 
question required candidates to provide an evaluation of the data types in relation to the 
scenario, however this application skill was often limited in responses and as a result had 
limited candidates reaching the higher mark bands. Those candidates who achieved well 
here were able to demonstrate their ability to evaluate the types of data in relation to 
student wellbeing, tutorials, and even the likelihood of the sample (students) engaging 
with the methods suggested. This was pleasing to see, and these candidates have clearly 
given well considered responses to the question. Candidates achieving less well had given 
responses where the data types were evaluated without consideration of the stimulus given 
in the question. Some candidates gave descriptions of quantitative and qualitative data 
and descriptions of laboratory experiments and questionnaires which demonstrated some 
knowledge and understanding, however they were often unconnected to the stimulus of the 
reasoning developed in evaluations. 

Levels of application to the stimulus varied in responses, with some candidates simply 
using the names Ed and Najeeb as application, these responses tended not to score highly. 
Application responses should focus on the whole stimulus and focus on the behaviour or 
issue given, rather than the name of the person in the context. The most able candidates 
made excellent connections between their underpinning knowledge of the data type, how it 
benefits or hinders psychological research and developed this through further reasoning to 
evaluate the usefulness of the data to the context.

Evaluations were sometimes generic in the responses to this question, statements such 
as 'qualitative data is subjective' were sometimes seen without exemplification as to why 
this may be the case, or why this is either a strength or weakness. Some candidates gave 
supporting evidence in their justifications for evaluation points, this was pleasing to see and 
where evidence was used it was very well expressed and coherently connected to the data 
type or the use of laboratory methods or questionnaires in research.
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This candidate achieved level 2, 4 marks. They have given evaluations and connected 
these to knowledge of quantitative and qualitative data types and gathering such data, 
however their application to the stimulus is limited, resulting in the candidate not fully 
meeting the levels based mark band criteria for more than level 2. Due to the limited 
connection to the stimulus, they were awarded the lower end of this mark band.

Examiner Comments
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This candidate achieved level 4, 10 marks. The responses is well balanced with clear and 
coherent reasoning as to the use of quantitative and qualitative data in regards to the 
scenario and the methods associated with gathering these types of data, again linked to the 
scenario. They have applied their knowledge and understanding to the stimulus throughout 
their response and developed their argument around whether the data is best for this 
particular context. The candidate could have given more application to the scenario, hence 
the low level 4 mark awarded.

Examiner Comments
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Paper Summary
Based on performance on this paper, candidates are offered the following advice:

• Where an extended open response question (8 marks or more) is used, candidates 
should draw upon their knowledge and understanding to support logical chains of 
reasoning in order to achieve higher mark bands.

• Candidates should give balanced responses with informed conclusions or judgements 
(where appropriate to the taxonomy used) in their extended open responses.

• Candidates should apply their understanding to the behaviour or context in a given 
scenario, not just give a name.

• Evaluation points, strengths and weaknesses should be specific not generic (particularly 
in evaluations of studies).

• Explanations should be exemplified, not just described.

• Use of supporting evidence for evaluations, strengths and weaknesses would aid 
candidates in exemplifying their points.

• It should be made clear in responses about candidate practicals exactly what the 
practical was that they completed.

• The IV in a hypothesis requires both conditions, and the IV and DV should always be 
fully operationalised.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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