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Introduction
This seemed to be an accessible paper on the whole with very few blank pages, and the 
vast majority of students completed the whole paper. Issues include a lack of detail from 
the students when explaining their answers; examiners cannot make any assumptions 
about what the students mean, they can only mark what is written. Some evaluation still 
tends to be generic, especially when evaluating studies.  In such cases, the points made 
could apply to a variety of studies and do not show understanding of the particular study 
being considered. Evaluation of the practical is also generic at times.  Examiners have 
seen improvement in students' responses to the scenarios; they often accurately link the 
points they are making to the given scenario, though again lack of detail can hinder the 
level of achievement. The report that follows aims to point out good practices and common 
weaknesses that occurred throughout this paper to give guidance on how to answer 
questions in future series and avoid common mistakes.
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Question 14 (a)
Most students were able to gain 1 mark here for a directional hypothesis, with very few 
giving a non-directional  or null hypothesis. However, most candidates failed to gain 
the full 2 marks as they did not fully operationalise both variables. Most responses had 
operationalised the IV but only the best operationalised the DV and gave a unit of time. 
Those who only got 1 mark tended to talk about faster/quicker, without giving a unit of 
time.

This response gets 1 mark.
This response failed to operationalise the DV. The 
student just says faster, and gives no unit of time.

This response scores 2 marks as both the IV 
(female and male) and the DV (minutes) are 
operationalised

Examiner Comments

Examiner Comments

Fully operationalise both the IV and the DV to get 2 
marks for a hypothesis.

Examiner Tip
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Question 14 (b)
Whilst the majority of students did gain some marks, very few achieved full marks. The 
strength tended to be done better than the weakness. The strength tended to be about 
an unbiased sample but those who did not get the second mark failed to expand on their 
answer and explain why it was unbiased or why having an unbiased sample was a strength.

The weakness was less well done with many students writing about a weakness of Jamila’s 
sample, linking it to the school or the age range rather than focusing on a weakness of 
random sampling. Those who did focus on a weakness of random sampling often failed to 
gain the second mark through lack of elaboration; eg, they said it was time consuming but 
not why it was time consuming.

Some students did confuse random sampling with opportunity sampling and gained no 
credit.

This response gained 1 mark.
1 mark for the strength but there is no elaboration in the second part of the first bullet 
point for the second mark.
0 marks for the weakness, as uneven numbers of males and females would be balanced 
out by the statistical tests, nor is it a weakness specific to random sampling. There could 
be uneven numbers with any type of sample.

Examiner Comments

When a question, or part of a question is worth 2 marks then elaboration is needed to 
gain the second mark.

Examiner Tip
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This response gained 4 marks (2+2):
Strength1 mark for the first sentence  and 1 mark for 
elaboration using Jamila.
Weakness1 mark for “lack generalisability” because it is 
qualified by saying “some groups may not be represented” 
and 1 mark for the example using Jamila and home schooled 
children who would not be included.

Examiner Comments

If there is a scenario with the question the scenario 
can be used to gain the elaboration mark, though it 
does not have to be used.

Examiner Tip
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Question 15 (a)
Better responses could gain full marks here by using ARRM (attention, retention, 
reproduction and motivation) in relation to the scenario, explaining each point and adding 
explanations of vicarious reinforcement and/or role models. However, many responses 
did not gain full marks as they relied solely on the use of the terms ARRM without further 
explanation.  Whilst a good number did explain the terms in relation to the scenario, all too 
often students did not explain them or responses were repetitive e.g. Attention: Tim paid 
attention  to… Repetition was commonly seen in reponses to this question  which limited the 
marks which could be awarded.

Some students confused SLT with operant conditioning, and then realised their mistake 
when looking at Q15(b), resulting in frequent crossings out. Weaker responses were about 
operant or classical conditioning with no mention to SLT.
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This response gained 5 marks.
1 mark for the first sentence. 
1 mark for the mother being likeable. The reference to self esteem 
is irrelevant. “Vicarious reinforcement” alone needs more detail to 
get the mark but 1 mark is given for “vicarious reinforcement” and 
the example of his sister.1 mark for saying “it makes it more likely 
he will copy”; 1 mark for the example using the television.

The response scores 1 mark only for the first sentence.
A 6 mark question needs six different points to be made to 
access full marks.

Examiner Comments

Examiner Comments
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Question 15 (b)
This was generally better answered than part (a), with many students  gaining full marks.  

students developed the use of operant conditioning in explaining how Tim washed up, by 
discussing positive/negative reinforcement and punishment. A few responses just discussed 
a token economy programme, which is based on operant conditioning principles, but were 
not developed. The students who did not gain full marks often confused punishment and 
negative reinforcement, or failed to give examples relating to the scenario. Some students 
confused operant conditioning with social learning theory and went on to write about 
vicarious reinforcement. A small minority used classical conditioning rather than operant 
conditioning in their answer.

This response gained 3 marks.
1 mark for “secondary reinforcer such as money”1 mark for “money” and 
“positive reinforcer” and “encourage repeat of behaviour”.There is no 
reward for “negative reinforcer” and “shouted at” as it needs to add 
“to avoid being shouted at he washes the dishes”.1 mark for “negative 
punishment” with example.“Positive punishment” is not rewarded; it 
needs explaining or an example.

Examiner Comments

Explain terms when they are used.

Examiner Tip
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The response scores 2 out of 4 since only two points are made.  
The first paragraph scores 1 mark for the reference 
to repeating the behaviour because he was rewarded for it.1 
mark for the second paragraph for  “punished” and “negative 
consequence” and “not want to repeat the punishment” and “do 
the dishes”.

Examiner Comments

Make sure enough is written to access all the marks.

Examiner Tip
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Question 16 (i)
This tended to be well answered with most students gaining full marks. 

Question 16 (ii)
This tended to be well answered with most students gaining full marks. 

Question 16 (iii)
This tended to be well answered with most students gaining full marks. 

Question 16 (iv)
This tended to be well answered with most students gaining full marks. 

Question 16 (v)
This tended to be well answered with most students gaining full marks

Question 17 (a)
The most popular study by far was Watson and Rayner.  students who used this study 
showed good understanding of the study with plenty of detail in their answer. However, 
there were a minority of students who mixed up the animal used in the conditioning, talking 
about a white rabbit or a white mouse rather than a white rat. This is a study in detail and 
such details are expected to be accurate. A smaller number also confused what was used to 
make the loud noise which again limited the marks they could get.

The students who used Skinner; some wrote about the superstitious pigeons and some 
about the rats in the Skinner box. Both were credit worthy but those who wrote about the 
Skinner box lacked detail, possibly because it is not a named study in detail, and often 
wrote about several experiments as one experiment. Some students mixed Skinner's study 
with Pickens and Thompson, writing descriptions that contained elements of both studies.

A minority of students wrote about Pavlov’s study, again this lacked detail and 
accuracy, thus limiting the marks.  This is possibly because Pavlov’s study is not a named 
study in detail and students who chose to write about this one did not know enough detail 
to access all the marks.

There were a few students who described Bandura, Ross and Ross despite the instructions 
in the question, and a very small minority who wrote about Dibs from the psychodynamic 
approach rather than a study from the learning approach.
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This response gained 6 marks.
1 mark for the first sentence (aim)1 mark for the second sentence (aim)1 mark for 
reference to making loud noise and reaching for the rat (procedure)1 mark for “initially he 
was not afraid of the rat, but was afraid of the loud noise”. This could have been taken as 
either a procedure mark or a results mark, whichever worked best for the candidate.
1 mark for - “he was afraid of the white rat” (results)1 mark for - “similar white object” 
with examples (results)“Extinction”  is incorrect.1 mark for the conclusion and 1 mark for 
the blocks (procedure).

Examiner Comments
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This response gained 3 marks.
1 mark for second sentence (aim); the aim in the first sentence was not detailed enough. 
1 mark for “at the end the CS became the bell and CR was salivation” (result).1 mark for 
next sentence (conclusion).  There is some confusion about the NS being the food.
Spontaneous recovery is the theory of classical conditioning, not Pavlov’s study.

Examiner Comments
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Question 17 (b)
Many students who chose Little Albert. Good responses made clearly linked, elaborated 
points in relation to generalisability, ethics and reliability. However, application tended to 
be  less well done with many students not explaining how it could be applied in terms of 
treatments; they often just repeated the results. Weaker responses evaluated on general 
terms and so the points could have applied to several studies so limiting their marks; they 
also tended to focus on ethics, repeating themselves when writing about psychological 
harm. There was some confusion about consent and withdrawal with weaker responses 
about how Little Albert didn’t have these as he was a child, and ignoring the mother’s right 
to these for Little Albert. Some wrote about it being a factor in his death when this was 
never the case. A minority of students failed to write about replicability properly saying it 
couldn’t be replicated as he would be grown up and so not the same as at the time of the 
study.

Those who evaluated Skinner’s or Pavlov’s study, often wrote generic points about the ethics 
of animal studies in general.

Make sure details about studies are accurate.

Examiner Tip
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This response gained 6 marks
1 mark for the first sentence which is clearly linked to Little Albert. 
1 mark for second and third sentences together; the second sentence clearly links reliability to 
Little Albert in terms of the procedure and the third sentence explains how this makes it 
replicable.1 mark for the fourth and fifth sentences about an unnatural setting and lack of 
ecological validity. This could have been linked more, eg, by saying that we are not usually 
made afraid of a rat by someone deliberately making a loud noise behind us.1 mark for 
the sixth sentence about ethics, again clearly linked to Little Albert.1 mark for the seventh 
sentence where the application is  explained in terms of addiction.1 mark for last sentence 
(ignoring “extraneous variables were controlled”) linked to Little Albert in terms of the blocks 
and his fear response.

Examiner Comments
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Question 18 (a)
For this question, very few students achieved full marks.  Most could define nature but very 
few went on to give an example or further elaboration, limiting themselves to only 1 mark 
per item. Of the few who did offer examples a significant number selected non-psychological 
examples such as eye colour.

1 mark for the 1st paragraph.1 mark for the third paragraph; it repeats the 
second paragraph but does it better, so the mark is given here.Maximum 
2 marks as the response uses Bandura, Ross and Ross (1961) and the 
rubric clearly states that candidates should not write about Bandura, Ross 
and Ross (part a).

This response gained 2 marks.
1 mark for the first sentence “uncontrollable occurance (sic)” and “genes”; 
1 mark for the example using the Y chromosome.

Examiner Comments

Examiner Comments

Read the question carefully and answer the question 
that is asked across both parts (a) and (b). 

Examiner Tip
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Question 18 (b)
Very few students gained both marks, often due to lack of elaboration.  Most students could 
write about the difference between nature and nurture but failed to offer the elaboration for 
the second mark, or elaborated on one of them but not the other. The few students who did 
get both marks often related both nature and nurture to gender. A few students failed to 
include both viewpoints in their answer and therefore no comparison was offered.

This response was awarded 1 mark for the  first sentence.No marks 
for eye colour as an example because it is not psychological.

This response gained 2 marks.
1 mark for the difference between nature and nurture and then the second mark for 
using schizophrenia as an example for both nature and nurture.

Examiner Comments

Examiner Comments

When using examples make sure 
they are psychological examples.

Examiner Tip
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Question 19 (a) (i)
A well answered question, however, there were some who hadn’t read the whole paragraph 
and did put XY as the gene received by a male from the father;  these responses didn't get 
the mark.

Question 19 (a) (ii)
A well answered question with most students getting it correct.

Question 19 (a) (iii)
A well answered question, though a minority of students put down "gender neutral" or the 
equivalent.

Question 19 (a) (iv)
A well answered question with most students getting the answer correct.

Question 19 (a) (v)
A well answered question with most students giving the correct answer.

This response gained no marks.
The student does not mention the terms nature and nurture in 
the response.  The examiner cannot assume knowledge that is 
not clearly expressed.

Examiner Comments

Be very clear about what is written, don’t assume that 
the examiner knows what you mean.

Examiner Tip
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Question 19 (b)
This was generally not well answered with very few responses gaining above half marks. 
The marks were often gained for saying that males were more lateralised and that 
lateralisation looks at the different activities for which each side of the brain is responsible. 
The better responses explained why males may be affected by strokes on one side of the 
brain more than females.

There was a much confusion and inaccuracy, many students stating that males use only the 
right side of the brain for spatial tasks, whereas, they use both sides,  although the right 
side more.  students often focused on which tasks males and females were more successful 
at rather than focusing on brain lateralisation. A significant number of students failed to 
recognise that brain lateralisation refers to specific functions in the brain and not the entire 
brain. students also confused the roles of different sides of the brain. 

This resopnse gained 4 marks.
There is insufficient detail in the first paragraph to gain credit.
1 mark for males more lateralised;
1 mark for speech communication on the left; 1 mark for spatial 
awareness on the right;
1 mark for the last paragraph.

Examiner Comments
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Make sure what is written is accurate. 
Repetition of a point already made does not gain more 
marks.

Examiner Tip

This response gained 1 mark.
Credit is given in the second sentence about males being more 
right dominant.
“Males use the left side of the hemisphere for language” gains 
no credit without the addition of “more” (males use both sides 
for language).  The rest of the answer is repetition.

Examiner Comments
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Question 19 (c)
There were some good answers to this question with the best responses using research 
and saying how it supported or opposed the explanation, as well as strengths/weaknesses 
with the methods used in the biological approach and comparisons to other explanations. 
However, many students appeared not to have read the question properly and they 
described the biological explanation of gender adding a bit of evaluation at the end, or 
not evaluating at all. Some students also wrote about the Money study in full rather than 
focusing on using the results as an evaluation point. Lack of detail was sometimes an 
issue, eg, saying that the approach is scientific but not explaining why it is scientific, 
or writing about studies but not saying whether they supported the explanation or not. 
Some students strayed off into points about the biological approach that were not relevant 
to gender, such as Gottesman and Shields or Raine et al.
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This response gained 1 mark for sentence referring to Money which shows 
how this approach describes gender.  No further credit could be given.
If using a study to evaluate a theory, focus on the results and whether it 
supports (or not) the theory, don’t describe all of the study.

Examiner Comments
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This is a good response to the question, which gained 5 marks
1 mark for the first paragraph about objective data, linking it to scans and saying this makes 
it scientific.1 mark for the second paragraph linking methods used in this explanation, such 
as lab studies, with controls and replicability.Application is not relevant and is not rewarded.1 
mark for the fourth paragraph - “reductionist” and “biological factors” and “ignores 
... environment”1 mark for other approaches and learning and observation and imitation1 
mark for “other approaches” carries forward as it is clearly plural and “psychodynamic” and 
“oedipus/electra complex”.

Examiner Comments
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Question 20
A large number of students were able accurately to name the test used, however a large 
minority named the wrong test or put down a method, such as correlation. Those who did 
correctly name the test often failed to gain the 2 marks for not stating why they used that 
test. Repetition was an issue, with most being able to say that it was a correlation, but 
then going on to write about a relationship. The best students knew that the data they 
collected was ordinal, however of those that did write about data many said it was nominal.

Question 20 (b)
The majority of the practicals were about parental strictness and anal characteristics, 
though there were a few that replicated aspects of Cramer’s study.

Better students were able accurately to evaluate their psychodynamic practical with clear 
links to what they did specifically in this practical.

Unfortunately most responses failed to make the top band due to comments that could 
have applied to any of the students' practicals and only making specific links once or twice.  
A large minority made no comments specific to their psychodynamic practical and marks 
were limited to level 2.  These students tended to go through GRAVE adding little else. 
Good responses had points about the weakness of using a correlation and some could write 
points that were beyond GRAVE, or link it, eg, by saying why their sample may be biased in 
terms of generalisability and strictness of parents. 

Some students appeared not to have carried out the psychodynamic practical and therefore 
there was a lack of any detail in their answers;  a small minority wrote about a practical 
from either the learning or the biological approach.
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When evaluating the practical make sure that your points are clearly and specifically linked to 
that practical. Try to avoid points that could be true of other practicals as well.

Examiner Tip

This response overall gained 15 marks.
(a)(i) - 1 mark(a)(ii) - 2 marks - 1 for interval and 1 for relationship(b) - 12 marks open 
questions clearly linked, issues with the intraversion extraversion questions clearly linked 
twice.Also includes ethics, demand characteristics and pilot study which are true for this 
practical, but could be true of others.At least three  clearly linked points and a range of issues 
so level 4. This is a good answer under exam conditions.

Examiner Comments
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This response overall gained 7 marks
(a)(i) - 1 mark(a)(ii) - 1 mark - for correlation(b) - 5 marks - all 
points are true of the Psychodynamic practical but could be true of 
other practicals; there is no point that is specific to the Psychodynamic 
practical, therefore level 2. The points about reliability and application 
are both very weak. The application point is not really a point as it 
does not tell us how the results could be used to help society, it is just 
a repeat of the results.
The points about how the practical could be improved are not relevant 
to the question.

Examiner Comments
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Paper Summary

Based on their performance on this paper, students are offered the following advice:

• Read the question carefully and focus on what the question is asking when formulating 
your answer

• Read both of the  question parts (a) and (b) before starting to write your answer to (a)

• When evaluating studies, make sure that the point you make is relevant and linked to 
the study being evaluated

• Include elaboration when a question is worth 2 marks in order to gain the second mark

• Make sure that examples used are psychological.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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