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Section A Cognitive Psychology and Research Methods

Answer all questions in the spaces provided.

1 (a)

1 (b)

Total for this question: 4 marks

Research has suggested that the encoding and capacity of short-term memory are
different from the encoding and capacity of long-term memory.

Explain what is meant by encoding.

(2 marks)

Outline the difference between the capacity of short-term memory and the capacity of
long-term memory.

(2 marks)
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2 (a)

Total for this question: 9 marks

Three components of the working memory model are the central executive, the
phonological loop and the visuo-spatial sketchpad.

Briefly outline each of these components.

CeNtral @XECULIVE ... ettt

(2 marks + 2 marks + 2 marks)

Question 2 continues on the next page
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2 (b) An experiment was carried out to investigate the working memory model.
One group of participants was asked to carry out two visual tasks at the same time.
A different group of participants was asked to carry out a visual task and a verbal task
at the same time.
The results showed that the participants who carried out two visual tasks at the same
time performed less well on the tasks than participants who carried out a visual task
and a verbal task at the same time.

Use your knowledge of the working memory model to explain this finding.

(3 marks)
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3 (a)

3 (b)

3 (c)

3 (d)

Total for this question: 15 marks
A psychologist used an independent groups design to investigate whether or not
a cognitive interview was more effective than a standard interview, in recalling
information. For this experiment, participants were recruited from an advertisement
placed in a local paper. The advertisement informed the participants that they would be
watching a film of a violent crime and that they would be interviewed about the content
by a male police officer.

The psychologist compared the mean number of items recalled in the cognitive
interview with the mean number recalled in the standard interview.

Name the sampling technique used in this experiment.

(2 marks)
Identify the independent variable and the dependent variable in this experiment.

Independent variable

(2 marks)

Explain one advantage of using an independent groups design for this experiment.

(2 marks)
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3 (e)

3 ()

Discuss whether or not the psychologist showed an awareness of the British
Psychological Society (BPS) Code of Ethics when recruiting participants for this
experiment.

(3 marks)
One technique used in cognitive interviews is ‘report everything’. When using this
technique, the police officer in this investigation read the following instructions to the
participants:

“Please tell me everything you can remember about what you saw in the film. Do not
leave anything out, even the small details you think may be unimportant.”

Identify one other technique which could have been used by the police officer in this
cognitive interview. Write down the instructions that he could have read out to the
participants.

L= 3 21 1 T8 =P

(1 mark + 2 marks)
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3 (9) The psychologist also recorded the number of correct items recalled and the number of
incorrect items recalled in each type of interview. The following results were obtained:

Cognitive Interview Standard Interview
!Vlean number of correct 45 32
items recalled
Mean number of incorrect
. 8 8
items recalled

From these results, what might the psychologist conclude about the effectiveness of
cognitive interviews?

(2 marks)

Turn over for the next question

Turn over »
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Total for this question: 8 marks

Outline and evaluate research into the effects of misleading information on eyewitness
testimony.

(8 marks)
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Turn over for the next section
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Section B Developmental Psychology and Research Methods

Answer all questions in the spaces provided.

5 (a)

Total for this question: 10 marks

A researcher used content analysis to investigate how the behaviour of young children
changed when they started day care.

He identified a group of nine-month-old children who were about to start day care.

He asked the mother of each child to keep a diary recording her child’s behaviour every
day for two weeks before and for two weeks after the child started day care.

Explain how the researcher could have used content analysis to analyse what the
mothers had written in their diaries.
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11

5 (b) Explain one or more possible limitations of this investigation.
(4 marks)
EXEA SPACE ...t e e e e et aaaaaan
5 (c) The researcher was interested in the quality of day care.

Outline one characteristic of high-quality day care for nine-month-old children.

(2 marks)

Turn over for the next question

Turn over »
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12

Total for this question: 14 marks
6 The Strange Situation can be used to identify a child’s attachment type.

6 (a) Explain how the behaviour of a child showing insecure-avoidant attachment type would
be different from the behaviour of a child showing insecure-resistant attachment type.

(4 marks)
EXEA SPACE ...t e e e e e e aaaaaan
6 (b) Evaluate the Strange Situation as a method for investigating types of attachment.
(4 marks)
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13

EXEA SPACE ...t e e e e e aaaaaaan
6 (c) Outline one or more studies that have investigated cultural variations in attachment.
(6 marks)
EXEA SPACE ...t e e e e e aaaaaan
Turn over for the next question
Turn over »
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14

Total for this question: 12 marks

Outline and evaluate research into the effects of failure to form attachment (privation).

You may use this space to plan your answer
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15

(12 marks)
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END OF QUESTIONS
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