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Atravel agency has a shop in a large town.

1 (a) Explain, using examples, why it is important to the agency that information is exchanged
accurately.

(b) Describe how the agency could use information in
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...................................................................................................................................... [2]
(c) Describe one type of internal resource of the agency.
.............................................................................................................................................. [2]
(d) The travel agency employees work with computers.
(i) Describe two health problems related to working with ICT.
...................................................................................................................................... [2]
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(i) Describe two safety problems related to working with ICT.

(e) The travel agency uses an integrated office system.

Describe how the agency could use an integrated office system.
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2 (a) Each of the computers in the travel agency is linked using network interface cards (NIC) to a
computer which acts as a server.

(i) Describe the purpose of a NIC.

© OCR 2008 [Turn over



6
(b) Explain the benefits and drawbacks of using a star network topology.

.............................................................................................................................................. [4]
(c) The travel agency would like to open another shop in the town.
They need to plan this project carefully and they appoint a project manager.
(i) Identify one tool or technigue available to the project manager.
...................................................................................................................................... [1]
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(i) Explain the considerations that the project manager must give to the budget and
deadlines when planning the project.

© OCR 2008 [Turn over



8

(d) The agency wishes to have touch screens in the shops that can be used by the customers to
choose flights and holidays.

Part of the project will be to design the user interface.

(i) Describe the contents of the design specification.
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...................................................................................................................................... [6]
(iii) Describe how the technique of prototyping would help in designing this interface.

...................................................................................................................................... [2]
(iv) Describe one process modelling technique and one data modelling technique.

....................................................................................................................................... [4]
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A new holiday booking system is to be created.

The project manager must decide whether to have a custom-written solution or use off-the-shelf
software.

(@) (i) Describe custom-written software.
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(c) The project manager will be deciding on a method of installation for the new system.

Describe two different installation methods.
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(d) The system will need to be reviewed.

Explain the role of a review.
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4  The successful travel agency is taken over by an international company with a head office
abroad.

(a) Describe the impact of this external change on

(i) the travel agency staff

...................................................................................................................................... [2]
(i) the system the travel agency uses.
...................................................................................................................................... [2]
(b) Describe factors which the new company must consider when managing this change.
.............................................................................................................................................. [4]
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(c) Representatives are sent to inspect hotels.

They are able to keep in touch with their head office using a nomadic network.

Describe the characteristics of a nomadic network.
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5 The company is thinking about offering virtual holidays where people never actually leave their
homes but apparently “go on holiday” anyway.

Discuss hardware and software developments which would make these possible.

Quiality of Written Communication [4]

[Total: 90]

© OCR 2008 [Turn over



16

If you use these lined pages to complete the answer to any question, the question number must be
clearly shown.
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