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A company sells plants and garden products. The company has one Head Office and many
stores throughout the country. Each store consists of a large greenhouse for indoor plants, a
shop selling outdoor plants and other garden products and a restaurant.

1 (a) Customers, competitors and pressure groups may influence decisions made by the
company.

For each group describe how they can influence the company.
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(b) Information has to be exchanged between the stores and Head Office. e

Explain two reasons for ensuring that information is exchanged in an accurate and
timely manner.
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(a)

(b)

(c)

4

The company has a website. Customers can search the site for the items they require.

Identify two different types of search the customer could use.

The company also sends out their catalogue on CD-ROM to customers if they request
it.

Give one advantage and one disadvantage to the customers of using the CD-ROM
instead of the website.

AGQVENTAGE ...t e e e e e e e e e e e r e e e e e e e e n i r e e e e e e e e e e eaeas

The company decides to improve the website. Several factors will be taken into account
when designing the interface.

Apart from the use of colour identify two other factors that are an important design
consideration.
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(d) Explain how the following affect the design of an interface:
(i) Perception
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(e) Describe the contents of the design specification for this new website. %
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3 (a) The company has decided to place a point-of-sale terminal (checkout) at the exit of the vee

greenhouse.

Describe the features of this checkout mentioning any special features which might be
necessary for the hardware to work in this environment.
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(b) Before deciding on the new checkout system the management used a process %

modelling technique to help them.

Describe a process modelling technique that would be suitable in this case and give a
reason why it is suitable.

(c) Customers can send in orders to Head Office using an order form. This data is then
keyed into a computer at Head Office.

Describe a validation check that could be used for the quantity of an item and give a
reason why it is useful for that purpose.
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(d) Part of the new system will be in the restaurant. Staff will take orders using an electronic ”

notepad which will use wireless network technology.
Discuss how

*  cognitive psychology

e artificial intelligence

*  ergonomics
have contributed to the good design of the interfaces on the electronic notepads.

2517 Jun06 [Turn over



10 For

Examiner’s

4 (a) Discuss the support which will be required for the staff, before, during and after the v

changes brought about by the new electronic notepad system.
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(b) Describe how reviews will feature during the life time of this system. e
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5 (a) Head Office have regular meetings with the managers of each store using video v

conferencing.

(i) Describe video conferencing.

2517 Jun06



1 3 For

Examiner’s

(b) Discuss the impact of possible external changes on the systems and the staff of the vee

company.
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(c) Describe how developments in hardware and software may help to improve the running ”

of the company in the future. You should consider the company as a whole, the
greenhouses and the restaurant in your answer.
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