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INFO3 Exemplar work 
 

These support materials for teachers of GCE ICT provide examples of 

candidates’ answers to the questions set for the June 2010 examination.  These 

answers should be read in conjunction with the Report on the Examination and 

the Mark Scheme, which are available on e-AQA.  A commentary from a senior 

examiner accompanies each selected answer.  

 

Further examples will be provided at the Teacher Support meetings for INFO3 

which are to be held in autumn 2010. 

 

Permission to reproduce all copyrighted material has been applied for.  In some 

cases, efforts to contact copyright holders have been unsuccessful and AQA 

will be happy to rectify any omissions if notified. 
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QUESTION 1  
 

 
 
Commentary 
 
The examiners were looking for factors to be taken into account when 
developing a future ICT strategy.  Answers that gained credit could mention six 
different factors (showing breadth of knowledge) or fewer factors considered in 
more depth showing more understanding.  This candidate identified four factors, 
two of which were expanded.     
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QUESTION 2 
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Commentary 
 
This candidate has discussed four relevant factors in depth and gained full 
marks.  Alternative high scoring answers may have included more factors in 
less depth.  Note that credit was not given for user training, as this activity is not 
part of the development process.  
  



Teacher Resource Bank / GCE ICT / INFO3 candidate script extracts with commentaries / Version 1.0 
 

 

klm Copyright © 2010 AQA and its licensors. All rights reserved.  5 

QUESTION 3(a) 

 
Commentary 
The candidate gained full marks.  External services have been described and 
the possible concerns listed.  
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QUESTION 3(b) 

 

 
 
Commentary 
 
This candidate has provided a basic description of outsourcing and an example 
of bulk printing.  A further mark could have been given had an extended 
description been available, possibly including a reference to service levels.  

 

 

BOD 
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QUESTION 4 
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Commentary 
 
In general, some areas of inadequacy have been identified and valid 
improvement measures suggested.  Only the best candidates scored highly on 
the question and not many gained the available 16 marks.  The answer above is 
typical example of an answer from a better-than-average student.  

13
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QUESTION 5(a)  

 

Commentary  
 
This candidate clearly understood the key characteristics of information required 
for staff at different levels and the application of this knowledge to a 
supermarket situation. 
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QUESTION 5(b) 
 

 

Commentary 
 
Candidate has correctly named and justified appropriate training methods.  
Unlike some candidates, the common mistakes of not naming appropriate 
training methods have been avoided.
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QUESTION 6 

 



Teacher Resource Bank / GCE ICT / INFO3 candidate script extracts with commentaries / Version 1.0 
 

 

12  Copyright © 2010 AQA and its licensors. All rights reserved.  klm 

 



Teacher Resource Bank / GCE ICT / INFO3 candidate script extracts with commentaries / Version 1.0 
 

 

klm Copyright © 2010 AQA and its licensors. All rights reserved.  13 

 

 

Commentary  
 
This answer identifies appropriate testing approaches for a large organisation, 
including excellent and relevant descriptions of volume and scaleability testing.  
However, the prototype testing has been confused with pilot testing. 
 
Note the brief planning notes made by the candidate which have resulted in a 
well structured answer. 
 
Note also how the candidate has provided good explanations for the technical 
terms used.  



Teacher Resource Bank / GCE ICT / INFO3 candidate script extracts with commentaries / Version 1.0 
 

 

14  Copyright © 2010 AQA and its licensors. All rights reserved.  klm 

QUESTION 7 – Essay question and mark ranges used 

Discuss how developments in the technologies used in entertainment and social 
interaction are now influencing the way in which organisations are run.  

 
The quality of written communication will be assessed in your answer. 
 
 
Mark Scheme  
 
Low mark range  
Candidate identifies some developments in technology but typically uses a 
form and style of writing that is barely appropriate for its purpose. Candidate 
has expressed simple ideas clearly but may be imprecise and awkward in 
dealing with complex or subtle concepts.    Information or arguments may be of 
doubtful relevance or be obscurely presented. Errors in spelling, punctuation 
and grammar may be noticeable and intrusive to understanding, suggesting 
weaknesses in these areas.  Text is barely legible.   

0-5 marks 
Medium mark range  
Candidate describes developments in technology and uses a form and style of 
writing which is sometimes appropriate for its purpose but with many 
deficiencies. Candidate has expressed straightforward ideas clearly, if not 
always fluently.  Sentences and paragraphs may not always be well-connected.  
Information or arguments may sometimes stray from the point or may be weakly 
presented. There may be some errors of spelling, punctuation and grammar but 
not such as to cause problems in the reader’s understanding and not such as to 
suggest a weakness in these areas.  Text is legible.   

6-10 marks 
Good mark range  
Candidate explains relevant developments in technology and the meanings 
and arguments are clear.  Candidate has in the main used a form and style of 
writing appropriate for its purpose, with only occasional lapses. Candidate has 
expressed moderately complex ideas clearly and reasonably fluently.  
Candidate has used well-linked sentences and paragraphs.  Information or 
arguments are generally relevant and well structured. There may be occasional 
errors of spelling, punctuation and grammar.  Text is legible.   

11-15 marks 
High mark range  
Candidate has analysed the relationship between technology developments 
in entertainment/social interaction with the way organisations are run.  Meaning 
is clear.  Candidate has selected and used a form and style of writing 
appropriate to purpose and has expressed complex ideas clearly and fluently.  
Sentences and paragraphs follow on from one another clearly and coherently.  
Specialist vocabulary has been used appropriately.  There are few, if any, errors 
of spelling, punctuation and grammar.  Text is legible.   

16-20 marks 
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Commentary  
 
A comprehensive answer that links the use of entertainment technology to 
organisational use and provides a range of relevant examples to illustrate the 
points made.  There are some issues with the use of English, otherwise full 
marks would have been given.  




