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INFO3 Exemplar work

These support materials for teachers of GCE ICT provide examples of
candidates’ answers to the questions set for the June 2010 examination. These
answers should be read in conjunction with the Report on the Examination and
the Mark Scheme, which are available on e-AQA. A commentary from a senior

examiner accompanies each selected answer.

Further examples will be provided at the Teacher Support meetings for INFO3

which are to be held in autumn 2010.

Permission to reproduce all copyrighted material has been applied for. In some
cases, efforts to contact copyright holders have been unsuccessful and AQA

will be happy to rectify any omissions if notified.

Contents Page

Question 1
Question 2
Question 3
Question 4

Question 5

- O N O w N

Question 6
Question 7 14

1
AQA/ Copyright © 2010 AQA and its licensors. All rights reserved. 1


www.aqa.org.uk/e-aqa

Teacher Resource Bank / GCE ICT / INFO3 candidate script extracts with commentaries / Version 1.0

QUESTION 1

Globemob’s consultants recommended that emerging ICT technology is one factor that
should be taken into account when developing a future ICT strategy.

Explain other factors that Globemaob should take into account when developing an ICT
strategy.
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Commentary

The examiners were looking for factors to be taken into account when
developing a future ICT strategy. Answers that gained credit could mention six
different factors (showing breadth of knowledge) or fewer factors considered in
more depth showing more understanding. This candidate identified four factors,
two of which were expanded.
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QUESTION 2

Clobemob’s comsuliants suggesied that the faillure of previous ICT projects could have
bEeen avoidaed if managemant and end usars had basn involbved i the devaelopmsant of
ther solutions.

Discuss the factors that can contribute 1o the development of a successful ICT solution,
{12 marks) |
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Commentary

This candidate has discussed four relevant factors in depth and gained full
marks. Alternative high scoring answers may have included more factors in
less depth. Note that credit was not given for user training, as this activity is not
part of the development process.
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(a)

QUESTION 3(a)

Globemob’s consultants suggested that external providers be used for all ICT services.

Describe the ICT services that could be provided externally and explain the reasons |
why Ms Broussard might have concerns about using external providers rather than
keeping the provision in-house. opkweurcrng ;| Lroavay 1 Gnbeagk U,
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Commentary
The candidate gained full marks. External services have been described and

the possible concerns listed.
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QUESTION 3(b)

3 (b) One method of providing external ICT services is through outsourcing.

Describe what is meant by outsourcing.
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Commentary

This candidate has provided a basic description of outsourcing and an example
of bulk printing. A further mark could have been given had an extended
description been available, possibly including a reference to service levels.
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QUESTION 4

The consultants considered Globaemob's Information Security Policy to e inadequate
for current and future oparations.

With reference to Globamob's Information Security Policy, identify those areas which

you consider to be inadequate, making suggestions for improvements that should be
made, {16 marks)

The . .@'ﬂrmimn....&rurch ﬁ%ﬂfﬁ__{ ...... e's-.-.mcu@i-#ﬁ - é"m .......

Ommmmzﬁa@z.@w . s.%;w.-}.__u;..,-......a&..-; ......

!ﬁﬂi‘ﬁ ........ .@ﬂﬁmm cxzfme Mﬁ&?ﬂf‘ éﬁaﬁ
inclidd. bt  amess. é 9 MJG!EE £ Qeress,.
et o en. delede... parmf.... infacmakier.... which...cule] ...
e titid . o the... comprny.... . There .. is..at. oo ﬁm:
what b b M‘;M e Maia e nachise. L’IMV
..... J.?f,:} . mﬂqﬁaﬁw,&éw ﬁf‘ﬂ-m '

______ S0 M&Ma&ﬁffcﬁmﬁe e sy . '

_ Rreonad _wse o cililipd 5. riter ars. thic.is.....
....e' . ....... mbé: 5 000 VD12, ... SO iced. MM
....5&&@3, ..... suh_as. focebats... Tl ¢ e B ... .
. enyeses. Coul! _acess... s kst aﬁrwy ..... A2 ;%,.éaw.’#..?
Ao Zostonc /ﬁ'ﬁ%}rwsﬂrz ..... @A Pl . %*m.
wildch _has. pat . . tantionad. azmr’ ﬁméfm,ﬂf ................ |

Turn owver »

AQ/ Copyright © 2010 AQA and its licensors. All rights reserved. 7



Teacher Resource Bank / GCE ICT / INFO3 candidate script extracts with commentaries / Version 1.0

LTere s ale. e pmeotien... il @ use. . e ooyl

Iﬁjllﬂfrffﬁa JE AT B aﬁrﬂm M..st‘....c’.iﬂz!r . ﬁ?&ﬂ%ﬂﬁi
............. U __only.. MrﬁM;& prEndion
-------------------------------------- :E.v A

N A + | SRR

JM a’q,md‘/

:Fa.fz a!m‘!i‘-t .. bf ..... SGJ':’J.J O :fa: Wﬁiﬂf O .. aﬁde.»
Lwise. Bua  coukd jn&ﬂ"ﬂf with e _dako. prek f,”/’/

Commentary

In general, some areas of inadequacy have been identified and valid
improvement measures suggested. Only the best candidates scored highly on
the question and not many gained the available 16 marks. The answer above is
typical example of an answer from a better-than-average student.
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5 (a)

A national supermarkat chain employs staff at strategic, tactical and operational levals.
Examples of tasks that stalf at the different levels undertake might include:

QUESTION 5(a)

»  Strategic - determining the location of a new store

»  Tactical - managing changes in customer demand for bakery products

«  Operational - restocking shelves.

Complete the table below by identifying the key characteristics of information required

for strategic, tactical and operational tasks.
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(9 marks) |
Commentary

e

f:r

This candidate clearly understood the key characteristics of information required
for staff at different levels and the application of this knowledge to a
supermarket situation.
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QUESTION 5(b)

'5 (b)  Name and justify an appropriate training method for each of the following. The training |
I method must be different in each caze. 3
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Commentary

Candidate has correctly named and justified appropriate training methods.
Unlike some candidates, the common mistakes of not naming appropriate
training methods have been avoided.
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QUESTION 6

e gt,_h.,ar_lmﬂ, e e L e .
A large organisation is about to develop & new Sales Order and Stock éﬁl—ﬁﬁ £,
The Chief Executive has past experience of systems that have not operated reliably

due to inadequate lesting and has requested further information about the testing of
large ICT systams.

Write a brief report for the Chief Executive to describe the tesling necassary to ensure
the reliable operation of a large ICT system. As your report is for a person who is not
an |CT specialist, you must include an explanation of any technical terms used,

(18 marks)
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Commentary

This answer identifies appropriate testing approaches for a large organisation,
including excellent and relevant descriptions of volume and scaleability testing.
However, the prototype testing has been confused with pilot testing.

Note the brief planning notes made by the candidate which have resulted in a
well structured answer.

Note also how the candidate has provided good explanations for the technical
terms used.

1
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QUESTION 7 — Essay question and mark ranges used

Discuss how developments in the technologies used in entertainment and social
interaction are now influencing the way in which organisations are run.

The quality of written communication will be assessed in your answer.

Mark Scheme

Low mark range
Candidate identifies some developments in technology but typically uses a
form and style of writing that is barely appropriate for its purpose. Candidate
has expressed simple ideas clearly but may be imprecise and awkward in
dealing with complex or subtle concepts. Information or arguments may be of
doubtful relevance or be obscurely presented. Errors in spelling, punctuation
and grammar may be noticeable and intrusive to understanding, suggesting
weaknesses in these areas. Text is barely legible.
0-5 marks
Medium mark range
Candidate describes developments in technology and uses a form and style of
writing which is sometimes appropriate for its purpose but with many
deficiencies. Candidate has expressed straightforward ideas clearly, if not
always fluently. Sentences and paragraphs may not always be well-connected.
Information or arguments may sometimes stray from the point or may be weakly
presented. There may be some errors of spelling, punctuation and grammar but
not such as to cause problems in the reader’s understanding and not such as to
suggest a weakness in these areas. Text is legible.
6-10 marks
Good mark range
Candidate explains relevant developments in technology and the meanings
and arguments are clear. Candidate has in the main used a form and style of
writing appropriate for its purpose, with only occasional lapses. Candidate has
expressed moderately complex ideas clearly and reasonably fluently.
Candidate has used well-linked sentences and paragraphs. Information or
arguments are generally relevant and well structured. There may be occasional
errors of spelling, punctuation and grammar. Text is legible.
11-15 marks
High mark range
Candidate has analysed the relationship between technology developments
in entertainment/social interaction with the way organisations are run. Meaning
is clear. Candidate has selected and used a form and style of writing
appropriate to purpose and has expressed complex ideas clearly and fluently.
Sentences and paragraphs follow on from one another clearly and coherently.
Specialist vocabulary has been used appropriately. There are few, if any, errors
of spelling, punctuation and grammar. Text is legible.
16-20 marks

vl
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Discuss how developmants in the technologies usaed in entarfainmeant and social
interaction are now influencing the way in which organisations are run.

In this gueastion you will be marked on your ability o use good English, to arganise
imformation clearly and to use spacialist vocabulary where appropriats, |
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END OF QUESTIONS

Commentary

A comprehensive answer that links the use of entertainment technology to
organisational use and provides a range of relevant examples to illustrate the
points made. There are some issues with the use of English, otherwise full
marks would have been given.
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