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Answer all questions in the spaces provided. 

 1   There are health risks associated with using a workstation regularly.

 For each of the following health risks, identify one piece of equipment that is part of a 
workstation and describe how a specialised feature of it could help to protect you from 
the given health risk.

 The equipment given must be different in each case.

 1 (a) Eye strain 
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
(3 marks)

 1 (b) RSI
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
(3 marks)

____
6
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 2 Describe storage media currently available, giving examples of what they can be 
used for.

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

(5 marks)
____

5
                                   

Turn over for the next question
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 3 Evaluation of any ICT solution involves assessing its effectiveness against the client’s 
requirements for that solution. 

 What questions would you need to ask yourself when evaluating an ICT solution, other 
than ‘Is the solution an effective one?’

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

(4 marks)
____
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 4 An operating system provides a number of functions.  One function would be the 
allocation of processor time, which enables several programs to run at the same time. 

 Explain other functions of an operating system.
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
(6 marks)

____
6

Turn over for the next question
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Section B

Answer all questions in the spaces provided. 

 5 Answer this question using the Sample Work that you have brought into the 
examination with you.

 For this question:

   you must give the page number of where the evidence for your answer may 
  be found in your Sample Work

   you must write the question number in the margin of that page in your 
  Sample Work. 

 5 (a) Give the page number in your Sample Work where you identify your user(s).

 Page  ................
 In your Sample Work, write ‘5(a)’ in the margin of that page next to your evidence.

      With reference to your Sample Work, identify one of the people who will use your 
solution and describe what they will use it for.

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

 (2 marks)

5 (b) Explain, using examples, what is meant by a client and an audience for an ICT solution.
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
(4 marks)
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 5 (c) Give the page number in your Sample Work where you identify the data needed to 
produce the outputs required from your solution.

  
  Page...........
  In your Sample Work, write ‘5(c)’ in the margin of that page next to your evidence.

  Describe the outputs required from your solution and explain how and why the data 
identified was needed to create them. 

   
 ............................................................................................................................................

   
 ............................................................................................................................................

   
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

(8 marks)
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 5 (d) Give the page number(s) in your Sample Work where you show the results of two of 
your tests.

  Page(s).......
  In your Sample Work, write ‘5(d)’ in the margin of those page(s) next to your results.

  For each test result, describe the test used, the result obtained and explain what that 
result shows about the solution that you tested.

  Test 1 result(s)
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
 
  Test 2 result(s)
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
   

 ............................................................................................................................................
(10 marks)
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 5 (e) Explain what you would need to do if any of your testing results were not as you 
expected.

   
 ............................................................................................................................................

   
 ............................................................................................................................................

   
 ............................................................................................................................................

   
 ............................................................................................................................................

   
 ............................................................................................................................................

   
 ............................................................................................................................................

   
 ............................................................................................................................................

   
 ............................................................................................................................................

   
 ............................................................................................................................................

(3 marks)
____
27

 6 A social networking site requires you to open a new account before you can use it.
  The following data is required: first name, last name, date of birth, email address and 

password. 

 Discuss the validation and verification techniques that the web designer should have 
put in place to ensure robust data entry when opening a new account on the social 
networking site. (12 marks)

  
 ............................................................................................................................................

  
 ............................................................................................................................................

   
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

  
 ............................................................................................................................................

(09)
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 ..............................................................................................................................................................

 ..............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................
____
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Turn over for the next question
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  7 You have been asked to write a report on what you consider to have been the most 
useful items of hardware and software that you have used for your school work since 
you started school.  The report will be placed with other items in a time capsule that will 
be buried under a new library building.

 In your report you should explain what features/functions of the hardware and software 
made them most useful to you. 

 In this question you will be marked on your ability to use good English, to organise 
information clearly and to use specialist vocabulary where appropriate.

(20 marks)

 
 This space is available for planning your answer, if you wish to use it. 
 

  
  

 ............................................................................................................................................
   

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................
  

 ............................................................................................................................................

(12)



13 Do not write 
outside the 

box

Turn over

M/Jan11/INFO1
(13)

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................
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...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................
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...............................................................................................................................................................
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...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................
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...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................
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...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................

...............................................................................................................................................................
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...............................................................................................................................................................

...............................................................................................................................................................
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There are no questions printed on this page
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