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Answer all questions.

1 The introduction of an information system is likely to result in changes to an organisation.

State three factors that will need to be managed to ensure a smooth period of change. (3 marks)

2 (a) Describe what is meant by a management information system (MIS). (2 marks)

(b) Explain why an organisation would implement an MIS. (3 marks)

3 With the aid of an example, state what is meant by informal information. (2 marks)

4 (a) In a system development life cycle, describe the need for:

(i) clear timescales; (2 marks)
(ii) agreed deliverables; (2 marks)

(iii) approval to proceed. (2 marks)

(b) Explain why projects are often sub-divided into tasks and allocated to teams. (3 marks)

5 (a) Explain what is meant by a code of practice. (3 marks)

(b) Give one element that could be included in a code of practice, and describe the benefit that a
company would gain from it. (3 marks)

6 Companies rely on their information systems to provide good quality information.

(a) Identify three different categories of users of information systems, and state the level at which they
operate. (6 marks)

(b) Describe four characteristics of good information. (8 marks)
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7 Organisations that operate ICT systems have to comply with the relevant legislation.  Most have
procedures to ensure that this happens.

(a) Describe three methods of enforcing and controlling data protection legislation within an
organisation. (6 marks)

(b) Describe three methods of enforcing and controlling software misuse legislation within an
organisation. (6 marks) 

(c) Describe three methods of enforcing and controlling health and safety legislation within an
organisation. (6 marks)

8 A large medical centre, with three doctors and community health clinics, is introducing an ICT based
display system.  The new system will give patients general information about the different surgery and
clinic times, and who is on duty.  There will be display screens in the foyer and in each waiting area.  The
system will be controlled by a PC which is to be connected to the medical centre network.

The centre�s main reception team will be responsible for operating this new system.  The receptionists�
role does not currently entail any computer work.

(a) Describe two different ways of collecting the data on which the information to be displayed will be
based. (4 marks)

(b) The receptionists will require training in the use of this new system so that they can provide useful
information to the patients.

Describe three ways in which the training could be provided. (6 marks)

(c) The system may also be used to display urgent messages.

Give an example of one such use, and describe one safeguard which should be present to prevent
the misuse of this feature. (3 marks)

TURN  OVER  FOR  THE  NEXT QUESTION
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9 The expansion of e-business using the Internet in the past few years has led to more businesses including
this medium for their operations.  In the absence of a regulatory body to police the Internet, the ICT and
computing industry must regulate itself.

Using specific examples, discuss this statement.  Include in your discussion:

! why regulation might be required;
! the issues in devising regulation across a world-wide medium;
! the potential problems in enforcing regulation.

The Quality of Written Communication will be assessed in your answer. (20 marks)

END  OF QUESTIONS
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