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(a)
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Section A

Answer all parts of question 1.

Identify four agencies which protect consumers when purchasing goods and services.



(b) Describe the role of each agency.
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(c) Explain the factors that influence the selection and purchase of household equipment.
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(d) Describe the measures that are in place to protect consumers when purchasing household
equipment.
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Section A Total 30 Marks
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Section B

Answer two questions only.

Financial management is important.
Describe a range of financial planning strategies individuals and households can use to manage
their finances to avoid debt. [30]

Discuss the merits of a range of recycling approaches and processes. [30]

Evaluate the range of payment options available to consumers when purchasing goods and
services. [30]
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Section Total 60 Marks
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