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Sample Schemes of Work and Lesson Plans

GCE AS Health & Social Care

OCR GCE in Health & Social Care: H103/H303

Unit F911: Communication in care settings
This Support Material booklet is designed to accompany the OCR GCE AS Health & Social Care specification for teaching from September 2009.
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Sample Scheme of Work: 4OCR GCE in Health & Social Care: H103/H303 Unit
F911: Communication in care settings


Sample Lesson Plan: 13OCR GCE in Health & Social Care: H103/H303 Unit 
F911: Communication in care settings




A Guided Tour through the Scheme of Work
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	OCR GCE in Health & Social Care: H103/H303 Unit F911: Communication in care settings

	Suggested teaching time
	60 hours
	Topic
	Communication in care settings

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Topic 1: Communication in Care Settings


	Group mind map on - What is communication? Why is good communication important?  Who does communication affect and how?

Review of the types of interactions, informal and formal using video evidence from TV programme

Group discussion on interactions with different people for example, people who use services, colleagues, other care workers the families and friends of people who use services

Teacher input on the transfer of information

Role play activity to emphasise message sending and analysis of the problems encountered
	Flip chart and pens.

Video of TV program.

PowerPoint presentation.

Role play scenarios.
	It is useful to link into a chosen health, social care or early years setting for links to AO2 and AO4.

	Topic 2: The 4 main types of Communication


	Oral Communication

Using effective communication covering:  giving information; obtaining information; exchanging ideas; responding to people who use services questions; obtaining a clinical history or assessment; contributing to a team meeting; running a team meeting; breaking bad news; proving support

Role play to demonstrate good/bad communication – including communication skills and body language

Written communication

Group discussion on the importance of written communication, patients details, personal history, monitoring people who use services’ health, menus, care plans

Evaluation of the purpose for supporting and valuing people who use services and effectiveness of written communication in care settings

Computerised communication:

Understanding the use of e-mails, internet information, networking

Evaluation of the purpose and effectiveness of computerised communication

Special methods

Specialist invited into centre to teach basic sign language

Group discussion to develop understanding of other special methods (Makaton, Braille etc.)

Portfolio building

Use information and class work to produce portfolio work for strand AO1 of the Assessment Evidence Grid
	Handout on purposes.

Role play scenarios.

Handout on purposes.

Pens, paper.

Handout.

Pens, paper.

Guest speaker.

ICT and textbook resources and AO1 guidance.
	The 4 types of communication are: Oral, written, computerised and special methods.

Reflect health, social care and early years settings in scenarios.

For AO1 candidates must be able to show understanding of how all 4 types of communication are used to support and value people who use services. 

The new NHS Health Records is a useful example of computerised data.

Teachers use OCR ‘Amplification Guidance’ to write AO1 guidance for students.

	Topic 3: Factors that support and inhibit communication


	Teacher input to develop awareness of possible problems and their solutions; understanding the need for adapting interactions; understanding the need for modifying the physical environment

Question a professional care worker about the application of care values during their work

Physical factors

Group discussion to demonstrate understanding of how positioning can affect communication especially space and height

Use of videos of TV programmes based in care settings to highlight physical factors affecting communication

Group discussion of findings

Emotional factors

Teacher led discussion to highlight emotional factors that can affect communication:  fear, happiness, self-esteem

Use of the person centered approach, application of genuineness, unconditional positive regard and empathy and sympathy

Role-play in small groups to demonstrate differences between different skills, for example, sympathy and empathy

Environmental conditions

Understanding the effect noise, lighting, ventilation

Use of video stimulus for group discussion of influences

Special needs

Looking at and understanding the need for adaptation when interacting with people who use services with special needs; eg communication positive practice with individuals who have additional needs in terms of communication, using appropriate vocabulary, sign language and specialist equipment/techniques.
	PowerPoint presentation and handouts.

Student questions and care worker contact.

Group task.

TV examples – video.

Whiteboard and pens.

Handouts.

Role play scenarios.

Handout.

Video examples.

PowerPoint presentation and case studies.

Flip chart paper and pens.
	Topic 3 is also part of AO1 and candidate’s must cover this in their portfolio work.

Highlight the importance of viewing all people who use services with special needs as individuals.  Do not generalise methods to whole groups.  Eg The deaf use sign language.

	Topic 4: Communication Skills


	Mind map and Identify own communication abilities

Experiencing ineffective communication

Group discussion on developing effective communication

Developing responding skills

Observation of communication skills in practice by visiting care settings

Portfolio building

Use observation findings and information to write up work for strand AO2 of the Assessment Evidence Grid
	Role play scenario examples.

Pens, paper.

Role play scenarios.

Observation charts and practitioner questions.

ICT, textbook resources and AO2 guidance.
	If candidates observe a practitioner in a setting they can also carry out their communication activity for AO4 in the same setting.

Subsequently it can be useful to group the delivery of AO2 and AO4 together. 

	Topic 5: Theories relating to communication


	Teacher introduction to relevant theories of Communication for AO3.

Group research into different theories of communication

Each group to give a presentation on their theory.

Pick two theories and discuss application of use in health, social care and early years settings.

Record the strengths and weaknesses of each theory.

Portfolio building

Use information gathered to produce work for strand AO3 of the Assessment Evidence Grid
	Whiteboard and pens.

ICT and textbook resources.

Pens, paper.

ICT, textbook resources and AO3 guidance.


	Candidates must base their AO3 work on two chosen theories of communication.

Encourage candidate’s to be critical of theory in application to real health, social care and early years settings.



	Topic 6: Planning a communication activity


	Teacher – led information on:

Taking part and influencing communication, setting up the communication process, contributing to discussion

Evaluating communication

Understanding of the need for analysis and self-awareness

Self-awareness

Identifying and appreciating the diversity and difference in people

Identifying and acknowledge the difference between own feelings and those of others

Acknowledge and accept the point of view of others with out feeling threatened

Reflection

The need for the ability to be able to reflect on what has happened to aid understanding and improvement of interactions

Self-evaluation

Demonstrate the need to look critically at oneself, before during and after communication events

Peer assessment

Using role-play demonstrate the need for the external view of a person’s interaction; seeing ourselves through the eyes of others

Reviewing

Using reviewing skills to look at aims and objectives, communication processes, problems and feedback

Using comments from clients, colleagues, video, audiotape, role-play or supervision testimony

Confidentiality

Teacher delivery on the main legislation that protect client confidentiality and why they are needed

The importance of confidentiality; identifying that which should remain confidential and that which can, and should, be shared

What should be kept confidential and when, with whom and how to share information; sharing information without losing trust; breaching confidentiality

Using role-play to demonstrate and emphasise the key areas and main points

Interactions

Planning, preparation and performance of interactions

Interactions to be arranged with an individual or group, service user(s) or care worker(s)

Portfolio building

Use information from interaction to produce work for strand AO4 of the Assessment Evidence Grid
	PowerPoint presentation.

Role play task.

Handout.

Formats for self evaluation.

Role play task.

Example scenarios for aims and objectives.

Observation notes.

Handout.

Case study scenarios.

Role play.

ICT and creative resources.

Interaction materials and assessment sheets.

ICT, textbook resources and AO4 guidance.
	Introduce the concept of a reflective practitioner and link to observations from AO2 work.

There is no longer a ‘full testimonial’ requires as part of the Assessment Evidence for AO4.


OCR GCE in Health & Social Care: H103/H303 Unit F911: Communication in care settings
Egan’s SOLER theory
OCR recognises that the teaching of this qualification above will vary greatly from school to school and from teacher to teacher. With that in mind this lesson plan is offered, as a possible approach but will be subject to modifications by the individual teacher.

Lesson length is assumed to be one hour.
Learning Objectives for the Lesson
	Objective 1
	Understand the acronym SOLER in terms of communication behaviours

	Objective 2
	Candidate’s will experience SOLER behaviour first – hand through a role play task

	Objective 3
	Candidate’s will discuss the strengths, weaknesses and applications of SOLER in care settings


Recap of Previous Experience and Prior Knowledge
· There has already been a lesson introducing relevant theories that can be covered in AO3. 

Content

	Time
	Content

	5 minutes
	Teacher – led introduction to Egan’s theoretical and ideological ideas on communication.

	10 minutes
	Teacher delivery of background information on Egan’s SOLER theory.

	5-10 minutes
	Set and carry out role play scenarios in pairs with SOLER as a listening technique.

	15 minutes
	Whole group discussion of SOLER as a listening technique -  is it suitable in all communication scenarios?  Could it be used with all people who use services?

	10 minutes
	Group mind map on the strengths and weaknesses of Egan’s SOLER theory.


Consolidation

	Time
	Content

	5 minutes
	Instruct each candidate to write a summary of their experience and overall views of SOLER as a communication technique.

	10 minutes
	Write up summaries and check understanding of SOLER through final discussion.  Keep notes towards AO3 Assessment Evidence.


= Innovative Teaching Idea


This icon is used to highlight exceptionally innovative ideas.





= ICT Opportunity 


This icon is used to illustrate when an activity could be taught using ICT facilities.
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