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Sample Schemes of Work and Lesson Plans

GCE AS Health & Social Care

OCR GCE in Health & Social Care: H103/H303

Unit F910: Promoting quality care
This Support Material booklet is designed to accompany the OCR GCE AS Health & Social Care specification for teaching from September 2009.
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Sample Scheme of Work: 4OCR GCE in Health & Social Care: H103/H303 
Unit F910: Promoting quality care


Sample Lesson Plan: 10OCR GCE in Health & Social Care: H103/H303 
Unit F910: Promoting quality care




A Guided Tour through the Scheme of Work
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	OCR GCE in Health & Social Care: H103/H303 Unit F910: Promoting quality care

	Suggested teaching time
	60 hours
	Topic
	Promoting quality care

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Topic 1: Introduction to Unit 1: Promoting Quality Care


	Introduction to Unit 1:  Promoting Quality Care

Teacher led introduction to the unit and assessment

Group discussion on ‘what is quality care?’
	Unit specifications and guidance.

Flip chart paper and pens.
	Discuss all key areas relevant to quality care in exam questions – care values, policies, codes of practice and training/updating.



	Topic 2: Attitudes and Prejudices


	Attitudes and Prejudices

Brief teacher led explanation of the process of Primary and Secondary Socialisation and key terms (attitudes, values, beliefs, norms of behaviour)

Individual work – collage of ‘influences’ or agents of socialisation.

Group discussion on how individuals learn negative attitudes and prejudice

Content analysis of TV programme or tabloid newspaper on language/tone/use of images/balance of report to illustrate above

Role play (positive/negative) in health, care, early years settings to illustrate how the attitudes and prejudices can affect the care people who use services 

Practice past exam questions
	Definition handouts and short tasks.

Paper, pens, glue and scissors.

Recorded TV or tabloid newspaper examples.

Role play scenarios.

Past paper questions and mark schemes.
	Highlight the four main agents of secondary socialisation – Religion, media, peers and education.

When discussing attitudes and prejudices it is useful to link in the effects on quality care and how this could be compromised by negative attitudes and prejudice.

	Topic 3: Rights and Responsibilities


	Teacher-led introduction:  what are ‘rights’, why do they need to be protected/ promoted, how are they protected/promoted?

Timeline on key legislation

Structured group research and presentation on one Act of Parliament from the 6 following key pieces:

Every Child Matters, Protection of Vulnerable Adults (PoVA), The Equality Bill, Sex Discrimination Act, Race Relations Act, Disability Discrimination Act

Candidates present their findings to the rest of the group.

Teacher led explanation of ‘responsibilities’ and ‘boundaries to service user rights:

Case studies to identify the boundaries that apply to people who use services rights and explain how these are interpreted and used in practice

Guest speaker (eg child protection/social worker, community nursing/psychiatric nurse/social worker) on the rights and responsibilities of people who use services and providers

Practice past exam questions
	Whiteboard and pens.

Timeline handout.

Research task.

ICT and textbook resources.

ICT and projector etc.

PowerPoint presentation and handouts.

Ethical dilemmas scenarios.

Dictaphone, student questions.

Past paper questions and mark scheme.
	Every Child Matters, The Equality Bill and PoVA are new pieces of legislation and replace: The Human Rights Act and The Mental Health Act.

Represent health, social care and early years settings in the scenarios.

	Topic 4: Facilitation of access to services


	Teacher led explanation of access – including methods of referral, social exclusion/inclusion

Group mind map of vulnerable people who use services who are at risk from social exclusion

Paired work using case studies/work experience on the possible barriers to access

Individual internet search on the role and purpose of the Social Exclusion Unit

Candidate survey of people who use services to identify barriers to access

Group plenary and recommendations to improve access

Guest speaker (practitioners/service user groups) on barriers and how they facilitate access

Mapping exercise of barriers and ways to facilitate access

Practice past exam questions
	PowerPoint presentation.

Whiteboard and pens.

Case study task.

ICT resources.

Student surveys.

Paper, pens.

Dictaphone and student questions.

Pens, paper.

Past paper questions.
	It is useful to discuss: self, professional, third party and emergency referral to services and issues around accessing services.



	Topic 5: Values of Care


	Teacher led introduction to values of care; what are they, why are they important, how do they guide practitioners?  

Paired work – which values are supported by legislation?

Video and discussion on a care setting to identify ways on which the care values are applied to the day-to-day work of health, care and early years practitioners

Guest speakers or visit to setting to observe care practice and the application of the values of care

OR

Role play and discussion of care values

Practice past exam questions


	Handouts.

Task sheet.

Video and set questions.

Guest speaker, Dictaphone.

Role play scenarios for social care and early years.

Past paper questions and mark schemes.
	It is important that candidates know the 3 social care values and the 9 early years values as separate ‘sets’ even though there are similarities.



	Topic 6: Quality Care


	Brief teacher overview codes of practice, charters and organisational policies

Group discussion and mind map on their own school/colleges documents, their purpose from the candidate and teacher perspective

Group research and presentation on one code of practice or charter

Individually, produce a ‘charter of rights’ for people who use services within a health, care or early years setting

Mind map benefits of policy for staff and people who use services and discuss key points.

Guest speaker outlining how codes of practice, charters and organisational policies help to promote quality care in their setting

Audit of organisational equality opportunities and confidentiality policies to identify day to day practice which promote quality care

Practice past exam questions

Mock exam (1.5 hours)

Review Mock performance (eg decoding questions, time management, peer marking, ‘model’ answers, individual target setting and action planning for external examination
	Definition handout.

Flip chart paper and pens.

ICT and textbook resources.

ICT resources.

Flip chart paper and pens.

Guest speaker, Dictaphone.

Organisation examples of policy.

Past paper questions, mock exam

And mark scheme.


	Use model answers and give candidates a clear structure for producing Evaluate, analyse etc answers. 


OCR GCE in Health & Social Care: H103/H303 Unit F910: Promoting quality care
Rights and Responsibilities
OCR recognises that the teaching of this qualification above will vary greatly from school to school and from teacher to teacher. With that in mind this lesson plan is offered, as a possible approach but will be subject to modifications by the individual teacher.

Lesson length is assumed to be one hour.
Learning Objectives for the Lesson
	Objective 1
	Candidates will understand the key definitions of rights and responsibilities

	Objective 2
	Candidates will list rights that they believe all people who use services should have

	Objective 3
	Candidates will understand the equality legislation that protects people who use services’ rights.


Recap of Previous Experience and Prior Knowledge
· There has been a group mind map on the term and definition of quality care and the topic of attitudes and prejudices has been covered.  This lesson is used as an introduction to rights and responsibilities.

Content

	Time
	Content

	5 minutes
	Teacher delivery of definitions of rights and responsibilities

	10 minutes
	Teacher – lead group discussion on how people who use services and practitioners are informed of their rights and responsibilities

	5-10 minutes
	Candidates list rights they think all people who use services should have within settings

	15 minutes
	Whole group discussion and draw up a final list of rights as a group

	10 minutes
	Teacher input on equality legislation that determines rights and responsibilities – introduce all 6 key pieces of legislation


Consolidation

	Time
	Content

	5 minutes
	Ask the whole group to agree on a ‘Top 5’ of people who use services’ rights

	10 minutes
	Test recall on the 6 pieces of equality legislation through questioning of candidates and discuss research into equality legislation.


= Innovative Teaching Idea


This icon is used to highlight exceptionally innovative ideas.





= ICT Opportunity 


This icon is used to illustrate when an activity could be taught using ICT facilities.
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