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1 (a) Whilst on placement at a nursery you receive a phone call from a person who tells you that
she is an aunt of one of the children. She asks you for some information about the child.

Give one reason why information should not be given to this person.

.............................................................................................................................................. [11
(b) What is meant by the term ‘a need to know basis’?
.............................................................................................................................................. [2]
(c) Describe two situations when information about a child should be passed on to other
professionals.
SRS
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(d) Identify four early years values of care. Give an example of how practitioners working with
children could apply each in their day-to-day work.

[Total: 15]
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2 (a) Whatis meant by the term ‘primary socialisation’?

(b) Explain how the socialisation process influences people’s attitudes and prejudices, using
appropriate examples.
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(c) Analyse the possible long term effects of negative attitudes and prejudices on people who
use services.

[Total: 20]
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3 (a) Explain two cultural/language barriers people who use services could face when accessing
services.

.............................................................................................................................................. [4]
(b) Identify two other possible barriers people who use services could face.

2 PSPPSRI
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(c) Analyse ways service providers could facilitate access to health and social care services for
people with disabilities.

[Total: 15]
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4 (a) Identify the five components of an Equal Opportunities Policy and explain the purpose of
each.
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(b) State five ways an organisation could ensure that staff selection procedures promote equal
opportunities.

[Total: 15]
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5 (a) Whatis meant by the term ‘harassment’?

(b) Explain the benefits for both people who use services and practitioners of a harassment
policy being implemented.
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(c) Analyse possible benefits to staff of being provided with training on equal opportunities.

[Total: 15]
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12

(a) Ouitline features of legislation that aims to protect minority ethnic groups.
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(b) Evaluate how effective legislation has been in reducing discrimination against minority ethnic
groups.

[Total: 20]
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Please use these pages if additional space is required.
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