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(a) ldentify four possible effects of discrimination on an individual.

A et e et e et s e et r e e [4]

(b) Identify three agencies of socialisation. Describe how each agency could influence an
individual’s attitudes.
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(c) Explain three ways an organisation could ensure its staff promote quality care.

............................................................................................................................................. [6]
(d) Identify and explain two ways an organisation could ensure its policies are monitored.
PSR SP
2 ettt et eee e eeeeeeeeeeeeeaeseeeeeeeeeeeeaassteeteeeeeeeaaaaa————eeeeeeetaaan_—eeeeeeeeeaaaanteereeeeeeeaannnnarreeaaean
.............................................................................................................................................. [4]

[Total: 20]
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Joan is 82. Recently she had a stroke and moved into a residential home. She has lived
independently all her life and she is finding it very difficult to settle into her new home.

(a) ldentify the three values of care. Explain how practitioners who look after Joan could use
each value of care to help her settle into her new home.
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(b) The residential home needs new staff.

Explain how the home could ensure its interviewing and advertising procedures promote
equal opportunities.

[Total: 15]
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3 (a) Describe three circumstances when it is appropriate for practitioners to break client
confidentiality.

.............................................................................................................................................. [3]
(b) Identify and describe two barriers vulnerable adults may face when accessing services.
RPN
2 ettt eeeeeeeeeeeeeieeeeeesseeeesstaseeestssseeesstaeeesttantettttatettttnn.ettttaettttaateettaaeeerrraaaaerrrnaaaares
.............................................................................................................................................. [4]
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(c) Ouitline features of one piece of legislation that aims to protect vulnerable adults.

[Total: 15]
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Give an example of Indirect DiSCHMINALION .........uuviiiiiii e
.............................................................................................................................................. [1]
Give an example of Direct DiSCHMINALION ........o.cuuiiiiiiiiiie e
.............................................................................................................................................. [1]
Explain the possible long term effects of discrimination on an individual’s health and well-

being.
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(c) Explain reasons why people, who feel they have been discriminated against, may not want to
report the discrimination.

[Total: 15]
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5 (a) Identify and give an example of two financial barriers people who use services may face
when accessing health services.
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[Total: 15]
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(a) Ouitline features of one piece of legislation that aims to protect children and young people.
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(b) Evaluate how this legislation benefits children and young people.

[Total: 20]
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Please use these pages if additional space is required.
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