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Kazia has recently moved to the UK from Poland. Her teacher keeps telling her she is stupid
because she cannot speak English very well.

(a) Identify and give an example of the type of discrimination Kazia is experiencing.

.............................................................................................................................................. [2]
(b) Identify three possible effects of such discrimination on Kazia.
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(c) Identify and explain two barriers children from minority ethnic backgrounds may face when
accessing services.

(d) Identify three agencies of secondary socialisation. Describe how each agency could influence
a person’s attitudes.
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2 (a) Identify the three care values. Give an example of how care workers could use each value in
health and social care settings.
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3 (a) Describe three circumstances when it is appropriate for care workers to break children’s
confidentiality.
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(a) Identify and describe two financial barriers service users may face when accessing services.

.............................................................................................................................................. [4]
(b) Identify and describe two cultural/language barriers service users may face when accessing

services.
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(c) Explain ways service providers could make it easier for people to access their services.
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(a) Explain ways an organisation could ensure its equal opportunities policy is monitored.
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(b) Explain how organisations could ensure their interviewing procedures promote equal
opportunities.
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Karenza has decided she wishes to return to work after the birth of her first child. Her employer
tells her the job is not really appropriate for ‘someone with a baby’.

(@) Name the legislation that makes such discrimination illegal.
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(c) Evaluate the effectiveness of this legislation.
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