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Centre Name:  Centre Number:  

Candidate Name:  Candidate Number:  

 

The report will focus on one of the following settings or service-user groups:  

 (please indicate) 

• Health 

• Early years (care and education) 

• Care of older people 

• Individuals with specific needs 

 

Marks Available The report will focus on 
the following: Page(s) ref. 

MB1 MB2 MB3 
Centre Mark 

a the rights of service users 
when accessing services  0 – 10 11 – 15 16 – 20   

b The potential barriers 
experienced by that service 
user group when accessing 
services, and the effects of 
these barriers 

 0 - 9 10 - 14 15 – 18 

 

c Practitioner and organisational 
policies and practices 
designed to create a positive 
care environment, application 
of relevant policies and 
procedures adopted and 
implemented by the 
organisation which promote 
positive access for their 
particular service user group 

 0 - 5 6 - 8 9 – 11 

 

d Evaluation of how legislation 
safeguards and promotes the 
rights of service users, 
explaining organisations’ 
responsibilities under relevant 
legislation and explain 
methods of redress open to 
service users 

 0 – 5 6 – 8 9 - 11 

 

  Total marks 60  
 
Declaration of Authentication: I declare that the work submitted for the assessment has been carried out without assistance other 
than that which is acceptable under the scheme of assessment (unless indicated on the back of this mark record sheet). 

Signed (candidate) Date  

Signed (teacher)  Date  

 


