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Answer All questions in the spaces provided.

1. Ben is 68 years of age and is currently in hospital following a serious chest infection whichBen is 68 years of age and is currently in hospital following a serious chest infection which 
has caused him to become extremely confused.  He also has multiple sclerosis. 

 Ben has become increasingly less mobile and finds it difficult to walk.  His wife Jane is 
happy to care for him, but is anxious about his long-term care.  She needs support and 
time for herself.  Jane would like to go out shopping and to visit a friend once or twice a 
month without worrying about Ben.

  
 Ben and Jane have discussed the situation with their social worker.  The social worker has 

agreed to assess the situation and will develop a care plan which will give Ben and Jane 
greater independence. 

 (a) ‘Assessing need’ is one of the seven core tasks involved in care planning.   

  Identify two other core tasks.

  1  ....................................................................................................................................  

  2  ....................................................................................................................................
(2)
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 (b) Ben’s care plan involves the provision of the following services:Ben’s care plan involves the provision of the following services:

	 	 l	 home care services on a daily basis

	 	 l	 day care services four times a week

	 	 l	 respite care for one weekend each month

	 	 l	 a carers’ support group for Jane to attend once a fortnight’ support group for Jane to attend once a fortnight support group for Jane to attend once a fortnight 

	 	 l	 transport 

	 	 l	 occupational therapy. 

  Describe two benefits that the introduction of the care plan might have on Ben and 
Jane’s health and well-being. 

  1  ....................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

 22  ....................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(6)
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 (c) Explain how Ben and Jane’s social worker could ensure that the care plan is meetingExplain how Ben and Jane’s social worker could ensure that the care plan is meeting 
their needs. 

 
   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(4) 
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 (d). .en and .ane .ave d......ed ..e ..e ... ...va.e .e..den..al n....n.. .a.e ... .en...en and .ane .ave d......ed ..e ..e ... ...va.e .e..den..al n....n.. .a.e ... .en.. 
..nd....n de.e....a.e. and ... .ane ..eel. ..e .an n. l.n..e. .a.e .... ..m. 

       ...la.n.. ...v.n.....la.n.. ...v.n.. two .ea..n... �.�� ..e ...va.e .e.... .a. be..me an .m....an. ...v.de.�.�� ..e ...va.e .e.... .a. be..me an .m....an. ...v.de. 
... .a.e .n ..e la.. 30 ��ea...

  1  ....................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

  2  ....................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(8)
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 (e) Informal carers, such as Jane, play a very important part in providing care in theInformal carers, such as Jane, play a very important part in providing care in the 
community. 

  Assess the contribution informal carers have made to the government’s policy of care 
in the community.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(10) Q1

(Total 30 marks)
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2. Ryan is 19 years of age and has a severe physical disability following a road traffic 
accident which occurred when he was 10 years of age.  He is a wheelchair user and has 
difficulty in raising his arms above shoulder level.  

 For the past three months Ryan has attended the Willows Adult Resource Centre which 
provides day care services for people with physical, sensory and learning disabilities.  He 
enjoys his time at the centre as the care workers help promote his independence and are 
fun to be with.  Anne, the centre manager, encourages service users to join the management 
committee in an attempt to give service users greater control over how the centre is run.  
Ryan volunteered to join the committee and is enjoying his new-found responsibility.  

 (a) Identify the legislation that promotes and safeguards the rights of people like Ryan.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(2)

 (b) When Ryan joined the day centre a key worker was assigned to him. 

  Explain the role of a ‘key worker’.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(4)
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 (c) The day centre has developed a number of policies to promote good care practice.  
This includes a policy on advocacy. 

  Explain the term ‘advocacy’. 
 
   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(4)
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 (d) A range of health and social care professionals are employed to work with the service 
users at the day centre.  

 ..plain.. giving..plain.. giving two reasons.. how multi�disciplinary working might affect the care how multi�disciplinary working might affect the care 
given to service users like Ryan.    

  1  ....................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

  2  ....................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(������
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 (e) Evaluate the benefits of involving the service users in the running of the day centre.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
  (10)
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3.  A new nursery has opened in a multi-cultural area which aims to provide day care and  
after school provision for children from six weeks of age.  Tanya, the centre manager, is 
keen to recruit staff from a range of backgrounds to meet the needs of the children who 
will use the centre.  She is aware of the need to provide services which are of a high 
standard and has already put in place a range of quality assurance measures.

 (a) Identify two quality assurance measures which Tanya could introduce to promote and 
maintain standards.

  1  ....................................................................................................................................

   .......................................................................................................................................

  2  ....................................................................................................................................

   .......................................................................................................................................
(2)

 (b) Explain the importance of effective selection and recruitment of staff.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(4)
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 (c) Tanya is eager to ensure that staff who work in the new nursery are adequately trained 
to meet the different needs of the children.

  Describe two staff development activities which Tanya could use to make staff more 
aware of the cultural needs of the children.

 
  1  ....................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

  2  ....................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(6)
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 (d) Discuss how organisational structures and practices could act as a barrier for some 
service users.

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................  

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(8)
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 (e) Evaluate the importance of quality assurance measures in meeting individual needse) Evaluate the importance of quality assurance measures in meeting individual needs 
and promoting good care practice. 

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................

   .......................................................................................................................................
(10) 
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