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1 Mrs Dickson, aged 87, suffers from Alzheimer’s disease. Her physical 

health deteriorated and her family could not cope. A month ago she moved 
into a statutory care home which specialises in caring for people with 
Alzheimer’s disease. 

 (a)  Mrs Dickson lives in a care home within the local community and the 
General Practitioner (GP) continues to be responsible for her care. 
Explain three ways the GP may support her.

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

3.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]
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 (b) In the care home Mrs Dickson has a “named” care assistant who has 

responsibility for her care. Discuss three ways the care assistant may 
provide care for Mrs Dickson.

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]

3.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]



58515 [Turn over

Examiner Only

 Marks Remark
 (c) All staff in the care home are required to adhere to the staff training 

policy. Discuss three ways this policy helps to maintain high standards 
of care for service users such as Mrs Dickson.

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]

3.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]
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 (d) The Human Rights Committee… “examined the availability of 

integrated health and social care services for older people and has 
recommended that priority is given to home care rather than to the 
institutionalisation of older people in need of assistance”.

Adapted from: http://www.nihrc.org/documents/research-and-investigations/older-people/in-defence-of-dignity-investigation-
report-March-2012.pdf

  Suggest four advantages of older people being cared for in their own 
homes. 

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________
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   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _____________________________________________________  [12]



88515

Examiner Only

 Marks Remark
2 Joan, aged 39, is married and has four children. She attends hospital twice 

a week for dialysis and is waiting for a kidney transplant. She has recently 
been assessed for direct payments to help with her care.

 (a) Explain the following terms

  Impairment

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  Concept of ‘need’

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

 (b) Joan’s family members are very supportive and do their best to help 
her. Use the following headings to consider how Joan’s family may 
help to meet her needs.

  Physical needs

  1. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  2. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]
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  Intellectual needs

  1. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  2. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  Social needs

  1. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  2. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]
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 (c) Joan’s husband feels he often has to be an advocate for her with health 

and social care services. Discuss the role of an advocate. 

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]

 (d) Joan attends a trust hospital within the statutory sector. Explain two 
ways the statutory sector may be funded.

  1.  _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   _______________________________________________________[2]

  2.  _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]
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 (e) Joan’s application to her local trust for direct payments, under the 

Carers and Direct Payments Act (Northern Ireland) 2002, has just been 
successful. Discuss three ways direct payments benefit service users 
like Joan. 

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________
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   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [9]
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3 Peter is 19 years old and has just completed his first year at university. 

During the summer he was in a car accident and sustained a head injury. He 
is now preparing to leave the rehabilitation ward and return home to live 
with his parents.

 (a) Peter is cared for by a range of professionals called a multidisciplinary 
team. Discuss how the following stages of the care planning cycle are 
used to draw up a care plan with Peter. 

  Assessment

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]

  Planning

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]

 (b) Write down two other stages of the care planning cycle. 

  1. ____________________________________________________  [1]

  2. ____________________________________________________  [1]
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 (c) The nursing staff are trained in the importance of the care value base 

(CVB). Analyse how the nursing staff may apply the care values in 
their everyday work with patients in the hospital. 

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________
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   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _____________________________________________________  [12] 



168515

Examiner Only

 Marks Remark
 (d) The hospital service is within the statutory sector. Name two other 

statutory services and explain how each may support adult service 
users. 

  Statutory service  ________________________________________  [1]

  How this service supports adult service users

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  Statutory service  ________________________________________  [1]

  How this service supports adult service users

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]
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 (e) Many people with acquired brain injuries have significant disabilities 

and live at home with the support of family and community services. 
There are however increasing concerns from both service users and 
families about the lack of community care services. Explain three 
difficulties in community care provision. 

  1.  _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  2.  _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  3.  _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]



THIS IS THE END OF THE QUESTION PAPER
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