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1 Health and social care organisations are working with service users who 

require support to remain independent for as long as possible. 
Adapted from http://www.scie.org.uk/socialcaretv/video-player.asp?guid=6886fa01-81da-4963-926c-e1b41c5170f0

 (a) Explain the meaning of the following terms:

  Disability

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  Empowerment

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

 (b)  Discuss two different ways each of the following professionals may 
contribute to the care of a patient who is waiting to leave hospital after 
an operation.

  Social worker

  1. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]
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  2. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]

  Occupational therapist

  1. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]

  2. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]
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 (c) Effective communication is a key principle of the care value base. 

Discuss three ways health and social care workers may promote 
effective communication with service users.

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________
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   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [9]
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 (d) Community care is a term used to capture the concept of enabling 

individuals to live at home for as long as possible. Discuss four 
advantages of community care for adults with learning disabilities.

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________
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   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _____________________________________________________  [12]
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2 Research has shown that there is variability in the provision of services to 

people living in rural areas. Rural services cost more to deliver than those in 
urban areas.

Adapted: http://www.scie.org.uk/publications/briefings/briefing22/index.asp

 (a) Explain two ways statutory services are funded.

  1. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  2. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]
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 (b) People living in rural communities are becoming more dependent on 

the private sector. Explain three ways the private sector is funded.

  1. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  2. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  3. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]
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 (c) Rural service users are often reliant on voluntary services. Discuss two 

advantages of the voluntary sector providing services to a community.

  1. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]

  2. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]
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 (d) Individuals who live within a rural community are often heavily 

dependent on their family, friends and neighbours to take care of them 
when they become ill. However, many informal carers can experience 
a range of pressures in carrying out their responsibilities. Discuss two 
pressures that informal carers may face in carrying out their role.

  1. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]

  2. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]
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3 The Care Quality Commission found that there were “unacceptable” 

failures by hospitals to meet older people’s nutritional and dignity needs.

 (a) Identify two physical needs of older people who are in hospital and 
discuss why it is important they are met.

  Physical need

   ______________________________________________________  [1]

  Importance of being met

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]

  Physical need

   ______________________________________________________  [1]

  Importance of being met

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]
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 (b) The Commission also found instances of people being spoken to in an 

unacceptable manner. Discuss one way emotional needs could be met 
by hospital staff.

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]

 

http://www.studentbounty.com


147885

Examiner Only

 Marks Remark
 (c) The purpose of the whistle-blowing policy is to protect patients from 

abuse. Discuss how this policy may help maintain high standards of 
care in a hospital setting. 

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [6]
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 (d) The Nursing and Midwifery Council code of conduct has clear 

standards that it requires its members to adhere to if they are to retain 
their registration and so practice as a nurse. Discuss two ways each of 
the following standards could be adhered to by nursing professionals.

  Provide a high standard of practice and care at all times

  1. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]

  2. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]

  Be open and honest, act with integrity and uphold the reputation of 
your profession

  1. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]
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   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]
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 (e) Considering concerns about the quality of institutional care, many 

service users now decide to remain in their own homes with the 
support of their families. Discuss how The Carers and Direct Payments 
Act (Northern Ireland) 2002 enables individuals to remain at home 
supported by their carers.

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________
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   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _____________________________________________________  [12]
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