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TASK

Carry out an investigation of service provision in relation to service users with mental health 
problems. Your investigation should address the following:

	 •	 An understanding of the role and benefits of voluntary sector organisations in providing 
care for service users with mental health problems, using The Northern Ireland 
Association of Mental Health (Niamh) to inform you.

	 •	 A detailed understanding of the needs of service users with mental health problems and 
how these might be met by Niamh.

	 •	 The roles of a range of health and social care practitioners who provide care and support 
for service users with mental health problems.

	 •	 An understanding of the barriers to accessing services for service users with mental 
health problems and how these barriers might be broken down.

	 •	 An evaluation of the impact of “care in the community” for people with mental health 
problems.

	 •	 The role of The Mental Health (NI) Order 1986 (amended 2004) in the care of service 
users with mental health problems. 

	 •	 Funding of services in the mixed economy of care.
	 •	 An understanding of the benefits of effective inter-agency co-operation for service users 

with mental health problems living in the community.
	 •	 A detailed understanding of the role of the Community Psychiatric Nurse (CPN).
	 •	 An understanding of the ways quality of care can be measured in psychiatric hospitals.
	 •	 An evaluation of a range of policies used in care settings for service users with mental 

health problems.
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1 Niamh was established in 1959 to provide support for individuals suffering 

from mental health problems. Over the years Niamh has continued to 
develop its services.

 (a) Write down three ways a voluntary organisation like Niamh might be 
funded.

1.  ____________________________________________________  [1]

2.  ____________________________________________________  [1]

3.  ____________________________________________________  [1]

 (b) Discuss how the following barriers may be broken down for service 
users with mental health problems.

  Geographical location

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]

  The psychological barrier of fear 

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]
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 (c) Explain four benefits of voluntary sector organisations such as Niamh 

providing care and support for service users with mental health 
problems.

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

3.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

4.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]
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 (d) Analyse the needs of service users with mental health problems and 

how they might be met by Niamh.

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________
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 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _____________________________________________________  [12]
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2 Stephen Newton, who was convicted of the murder of a stranger, had a 

history of mental health problems, serial violence (including against his 
own mother) and of abusing street drugs in “industrial” quantities. It is 
hard to imagine how much clearer the warning signs could be. Yet instead 
of consistent treatment for his drug and mental health problems, he was 
allowed to live in the community with minimal supervision.

 The findings of this inquiry echo similar inquiries exposing fundamental 
failures of the many agencies involved in mental health to assess the risk 
posed by severely disturbed patients and to protect the public.

Source: adapted from: http://www.sane.org.uk/news/view/341

 

 (a) Explain four benefits to service users with mental health problems of 
effective inter-agency co-operation.

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

3.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

4.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]
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 (b) Discuss three strengths and three weaknesses of “care in the 

community” for service users with mental health problems.

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________
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 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _____________________________________________________  [12]
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 (c) Community Psychiatric Nurses (CPNs) play a very important role 

in providing care and support for service users with mental health 
problems who live in the community. They are often responsible for 
administering medication to service users such as monthly injections of 
drugs which help to alleviate symptoms and allow individuals to live 
independent lives. 

  Discuss three other ways the CPN might contribute to the care of 
service users with mental health problems.

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]

3.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]
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3 All practitioners who provide care and support for service users with mental 

health problems are required to understand and comply with relevant policy 
and legislation. This should mean that service users can experience the 
best possible care and are protected from harm. A range of methods are 
used by the government to monitor the quality of service delivery in care 
settings and action can be taken if the care provided falls below the standard 
expected. 

 (a) Discuss different ways the following practitioners might support 
service users with mental health problems.

  An occupational therapist

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]

  A psychologist

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]

  A social worker

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

   ______________________________________________________  [3]
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 (b) Explain three ways the quality of care provided for patients in 

psychiatric hospitals might be measured.

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

3.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]
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 (c) Analyse how the Mental Health Order (NI) 1986 (amended 2004) has 

influenced the care of service users with mental health problems.

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________
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 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _____________________________________________________  [12]
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 (d) Evaluate the effectiveness of three policies aimed at improving the 

quality of care provided in settings for service users with mental  
health problems.

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________
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 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________
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 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _____________________________________________________  [15]

THIS IS THE END OF THE QUESTION PAPER
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