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1 Jean is 86 years old and has lived by herself since her husband’s death  
10 years ago. She sees her son once a week, as he lives 50 miles away, 
and can only provide limited support. Recently, Jean fell down the stairs 
at home and broke her arm. She experienced confusion for a few days 
after the fall and was kept in hospital. She is keen to return home and a 
multidisciplinary team is involved in drawing up a care plan. 

 (a) Explain the following terms:

  Impairment

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  Vulnerable adult

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  Empowerment

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

http://www.studentbounty.com


36297 [Turn over

Examiner Only
 Marks Remark

 (b)  Jean is now categorised as a user of services for older people. Explain 
two disadvantages of categorising clients.

  1.  _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  2. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]
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 (c) Explain two different ways each of the following professionals 
contribute to the provision of care for clients such as Jean.

  Occupational therapist (OT)

  1. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  2. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  Physiotherapist

  1. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  2. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]
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 (d) Jean’s needs have been assessed and a care plan drawn up. Write down 
the six stages of the care planning cycle.

  1. ____________________________________________________  [1]

  2. ____________________________________________________  [1]

  3. ____________________________________________________  [1]

  4. ____________________________________________________  [1]

  5. ____________________________________________________  [1]

  6. ____________________________________________________  [1]

 (e) Analyse the range of needs Jean may have and how they may be met.

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________
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   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________
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   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _____________________________________________________  [12]
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2 Many people with Multiple Sclerosis (MS) are still denied the ability to 
fully participate in society and find that existing services are not meeting 
their needs. This is why the MS Society is fighting for better services and a 
more equitable society for all those affected by the condition.

© Multiple Sclerosis Society

 (a) People with Multiple Sclerosis may be discriminated against. Explain 
what is meant by the term discrimination.

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

 (b) Those with Multiple Sclerosis are often categorised when receiving 
health and social care services. Explain two advantages of categorising 
clients.

  1. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  2. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]
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 (c) Discuss three ways health and social care organisations can challenge 
discrimination displayed by care workers.

  1. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]

  2. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]

  3. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]
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 (d) Health and social care professionals adhere to a social model of 
disability. Discuss one strength of the social model.

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]

 (e) The Multiple Sclerosis Society is a voluntary organisation. Explain two 
ways voluntary organisations are funded. 

  1. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]

  2. _______________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [2]
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 (f) People with MS often use voluntary services. Discuss the role of the 
voluntary sector in providing services for adult clients.

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________
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   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _____________________________________________________  [12] 
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3 The Patients’ Association claim that vulnerable and elderly NHS patients 
are being given poor-quality care and denied their basic dignity in hospitals 
across the UK.

 (a) The Carers and Direct Payments Act (NI) 2002/Carers Recognition 
Act 1995 aims to support clients to be cared for at home. Evaluate the 
effectiveness of this legislation in supporting both carers and clients.

  Carers

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________
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   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [6]

  Clients

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________
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   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [6]
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 (b) Discuss how the following aspects of the Care Value Base may be 
applied by staff working with patients in hospital. 

  Maintain confidential information

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]

  Respect individuals’ identity and beliefs

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   ______________________________________________________  [3]
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 (c) Discuss how any three policies in health and social care settings help 
maintain high standards of care for clients. 

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________
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   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _________________________________________________________

   _____________________________________________________  [12] 
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