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1 Mary, 87, moved house more than three years ago, to be near her daughter, 
Avril. After a community assessment, Mary was provided with a frozen 
meal to be reheated at dinner time and some adaptations were made to 
her house. For a year, with Avril’s support, things seemed fine; however, 
Mary’s memory began deteriorating and she started having problems with 
food preparation and managing personal care. After a fall and hospital 
stay, health care staff did not believe that Mary could be supported safely 
at home. Despite the risks, Mary and Avril strongly disagreed and, in 
partnership with social services, looked at putting together a care package.

 (a) Explain the following terms:

Advocate

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

Empowerment

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

 (b) Write down four stages of the care planning cycle.

1.  ____________________________________________________  [1]

2.  ____________________________________________________  [1]

3.  ____________________________________________________  [1]

4.  ____________________________________________________  [1]

© adapted from: http://www.communitycare.co.uk/Articles/2006/02/24/52940/dont-patronise-me.htm
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 (c) Explain two different ways each of the following services may 
contribute to Mary’s care.

Occupational therapy

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

Domiciliary (home) care

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]
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 (d) Explain two ways staff in the hospital may meet Mary’s physical needs.

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

 (e) Explain two ways statutory organisations are funded.

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]
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 (f) Discuss how the social model of disability can enhance the care of 
clients such as Mary.

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________
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 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [8]
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2 Footage of an attack on a man in a wheelchair was screened in cinemas 
recently by Scope to highlight physical assaults on people with disabilities. 
The clip highlights the fact that disabled people are four times more likely 
to be assaulted than non-disabled people. The graphic images depict a 
fictional incident in which an assailant kicks and punches the disabled 
man before leaving him lying on the ground. Jon Sparkes, chief executive 
of Scope, said violence had become a part of “disabled people’s everyday 
lives. . . . It is as real as sexism, racism or homophobia but sadly less people 
are aware of this kind of discrimination, or indeed outraged by it.”

 (a) Explain the following term:

Prejudice

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

 (b) Explain three ways discrimination may affect people with disabilities.

1.  _______________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

2.  _______________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

3.  _______________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

© adapted from: http://www.communitycare.co.uk/Articles/2008/06/09/108462/physical-attacks-on-disabled-people-highlighted-in-cinema-advert.htm
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 (c) Explain three ways voluntary organisations such as Scope may be funded.

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]

3.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [2]
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 (d) Residential care homes for disabled people are often provided by the 
private or voluntary sectors. These homes are regularly inspected 
to check that care workers are adhering to legislation, policies and 
procedures. Discuss three consequences of care workers failing to do 
so.

1.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]

2.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]

3.  _______________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]
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 (e) Discuss how the Disability Discrimination Act 1995 has contributed to 
improving the lives of people with disabilities.

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________
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 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _____________________________________________________  [12]
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3 (a) Use examples to discuss how health and social care workers can apply 
the following principles of the Care Value Base in their work with adult 
clients.

   Promote clients’ rights and choices

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]

  Respect individuals’ identities and beliefs

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]

  Promote effective communication

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 ______________________________________________________  [3]
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 (b) Analyse four advantages of adult clients being cared for at home by 
informal carers.

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________
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 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _____________________________________________________  [12]
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 (c) Discuss the strengths and weaknesses of the private sector providing 
health and social care services.

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________
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 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _________________________________________________________

 _____________________________________________________  [12]
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