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Introduction
This year's entry was only just over half of last year's entry. Most candidates seemed to 
have sufficient time to complete the paper although there were a number of questions on 
some papers where no attempt was made to provide an answer. Happily there were few 
inappropriate answers.

The paper was broadly similar to previous papers and covered four of the five elements. 
Questions were structured in a similar fashion to earlier series and made comparable 
demands on candidates. All questions proved to be accessible to the majority of candidates 
although there were a number of questions where no attempt at an answer had been made. 
These included, in particular Q5 and Q11 which followed a fairly traditional pattern for 
testing AO3 and the two mini-essay questions (Q6 and Q12). Q9 attracted high marks for 
almost all candidates whereas Q8b proved beyond the ability of the majority. Both essays in 
Section C resulted in broadly similar marks although most candidates attempted Q14 rather 
than Q13.

Examiners are finding increasing difficulty in reading the handwriting of some candidates. 
Anecdotal evidence suggests that this is getting worse. A particular problem is found with 
candidates whose writing is incredibly small and does not respond well to enlargement on 
the computer. Candidates should recognise that poor handwriting may mean that they lose 
marks as examiners are unable to read their work properly.

Some candidates demonstrated an impressive level and range of knowledge however other 
candidates seem to feel that they can produce essays without including relevant supporting 
evidence. As in previous years examiners are disappointed by the number of candidates 
who do not appear to have been prepared for the demands of AO3 questions. This problem 
seemed to have been improving in recent years, but this year a greater number of 
candidates seem to have encountered problems. There seems to be a lack of knowledge of 
the technical terms associated with AO3 and an inability to apply AO3 skills to the source 
passages. AO3 also often scores poorly in the two essays.

Candidates should recognise that failure to attempt questions means they cannot access 
the marks available. An attempt however, even though it may be wide of the mark and fail 
to score, does give the possibility of achieving a mark which could not be earned by a blank 
response and which can have a significant impact on grades.
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Question 1 (a)
Many candidates gave acceptable answers by giving simple explanations. The key idea was 
that it meant crime was made to appear acceptable or attractive. Answers which failed to 
score usually did so because they simply recycled the word 'glamour' in their answer without 
further qualification.

This answer is an example of an acceptable response. The approval of crime shows that it is 
appealing and is credited as bullet A1. The first part referring to legitimising crime would have been 
rejected but the second expression that it is accepted among young people could have been credited.

Examiner Comments

This answer failed to score because it does not 
convey the idea that crime is made to seem 
attractive. It does not address any of the 
marking points. Crime being made to appear 
'less important' is insufficient. 

Examiner Comments

When only one mark is available for a definition 
it is important to make sure that the response 
is accurate and concise. It is not necessary to 
provide a developed answer.

Examiner Tip
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Question 1 (b)

This answer was credited as addressing bullet A1 in the mark scheme. The reference to 
"anymore" linked to not feeling empathy shows the process of change in feelings about crime.

Examiner Comments

This answer does not address any of the marking points and so did not earn a mark. The word 
'desensitised' does not have the meaning of light-hearted. 'Unsensitive' cannot be credited as it 
is merely recycling the word being defined rather than explaining it. The word implies a loss of 
feeling or sensitivity and does not simply mean being without.

Examiner Comments

Both parts of question 1 refer to the use of terms 'as used in Source 1'. The 
meaning given must therefore relate to the sense in the passage and not be 
a broad general definition.

Examiner Tip
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Question 2
Candidates often suggest that arguments based on statistics are automatically stronger 
because 'statistics are facts'. This question is designed to encourage candidates to examine 
some of the possible weaknesses of using statistics. It is a general question and was not 
meant to be answered by references to the source, although answers which did make use 
of the source were credited. There were some excellent answers which were able to offer 
various reasons why the use of statistics might not always be beneficial. Reasons most 
frequently given were that they might be unreliable, manipulated, out of date or incomplete. 
A few candidates misread the question and wrote about the advantages of statistics. Most 
candidates were able to score at least one mark

This answer seems to be attempting to link the question into the source by the reference to 
crime, but nevertheless it makes valid points

This short answer earned 2 marks. One mark is awarded for 'out of date' (bullet 6) and a second 
mark is awarded for incomplete (bullet 1)

Examiner Comments

Take note of the command words used in questions. Here the key instruction is 'what'. The question 
does not ask for explanation so that lengthy answers are not required. The fact that 3 marks are 
available implies that 3 different points are required.

Examiner Tip
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This answer gives three valid points to earn 3 marks. Credit is given for 'not representative 
of the whole world' (bullet A4). A second mark is awarded for the question of completeness 
(bullet A1). The third mark is awarded for 'biased' (bullet A3). 

Examiner Comments
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Question 3
The important word in this question is 'moral'. It means answers should deal with questions 
of right and wrong and practical issues. It is an open ended question and candidates had 
scope to offer a wide variety of answers. The question does not ask for evidence from the 
source or from 'own knowledge' so that candidates are free to use either. The most frequent 
responses included bullets 1, 2, 3, 4, 6 and 8. Answers which referred to whether sales 
might be increased by the inclusion of certain material were not usually credited unless the 
response was given an appropriate moral dimension.

No credit is given for the statement about writers being influenced by the need to sell well (this is  
a practical and not a moral issue). A mark is however given for referring to a possible bad impact 
on young people (bullet 1). The second sentence is simply an expansion of the first and so earns  
no further credit.

Examiner Comments

Pay careful attention to qualifying words in questions such as 'moral'. 
They explain the type of answer that is being looked for

Examiner Tip
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This is a full answer and scored all 4 marks.

Credit is awarded for bullets 3, 4, 5 and 6. Had the maximum not been reached other bullet 
points could have been credited. This candidate has clearly kept the issue of 'moral questions' 
firmly in mind while answering. 

Examiner Comments
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Question 4
Most candidates were able to score at least 2 marks for this question. The selection of two 
appropriate phrases was fairly straightforward although a number of candidates showed 
clearly by their selection that they did not understand what was meant by 'empathy'. 
The definition proved to be rather more problematical. Too many candidates felt that 
empathy was simply understanding a problem or showing sympathy for people who were 
experiencing difficulties. The mark was reserved for answers which showed the idea of 
sharing or putting oneself into the shoes of somebody else in order to experience and so 
share another person's emotions.

This is a good example. Credit is given for the explanation of empathy (bullet 3). If the answer 
had simply said 'understanding another person's feelings' the mark would not have been 
awarded. The link between 'understanding' and 'putting yourself in someone else's shoes' is 
sufficient to earn the mark. The first phrase is not listed in the mark scheme as acceptable but 
phrase 2 earns 2 marks on the basis of positive marking because it lists both bullet 6 and bullet 
7, so giving two correct phrases.

Examiner Comments
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A number of candidates only gave one example phrase, presumably because they were not 
sure of which phrase to select as a second example. This is potentially a costly mistake. If 
a phrase is selected it may be correct and earn a mark whereas if the space is left blank no 
marks can be awarded.

Examiner Tip

This answer earned 2 marks. Credit is given for the explanation of empathy for using the 
expression 'putting yourself in someone else's shoes' and experiencing emotions and feelings 
even though you have not had that experience personally (bullet 3). A second mark is given for 
the first phrase (bullet 5) but the second phrase is not one of those listed as acceptable in the 
mark scheme and so could not be credited.

Examiner Comments
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Question 5
Question 5 is a form of question which has regularly appeared in General Studies exam 
papers since the specification was first introduced. Examiner's reports have repeatedly 
emphasised the qualities looked for in answers to this type of question and published 
marking schemes have indicated the marking questions which are used. Questions about 
the effectiveness or strengths and weaknesses of evidence (and arguments) are tests of 
AO3 and candidates need to demonstrate AO3 skills. These can be taught and in recent 
years candidates have demonstrated improving mastery. Many answers this year suggested 
that candidates are less aware than they used to be of what is expected. The main 
weakness is that candidates discuss the issue raised in the question rather than identifying 
and evaluating the evidence presented in support of the writer's argument. A number of 
candidates failed to address this question at all and so earned 0 marks. Candidates who had 
clearly been well-prepared usually scored 3 or even 4 marks.

This answer shows that the candidate had been prepared in how to approach this type of 
AO3 question. It shows some familiarity with AO3 terms.
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This is an example of a well put together response. One mark is awarded for recognising that 
statistics are facts (A4). The answer identifies argument from authority and links this to authors 
of fiction and the judge of a competition (A7) but does not examine the strengths or weaknesses 
of such arguments. A third mark (A1) is awarded for identifying the specific evidence of figures 
and the role of the head judge. The final paragraph is a conclusion which recognises the deficiency 
of the evidence in not citing the views of teenagers/consumers and is credited with a fourth mark 
(A6). If further marks had been available the opening sentence might have been credited as a 
plausible conclusion (A9).

Examiner Comments

Note that as 4 marks are available answers need to provide four separate 
points of evaluation. It should be remembered that each marking question 
can only be awarded 1 mark. Some answers which listed four or five pieces 
of evidence could only earn 1 mark for bullet A1.

Examiner Tip
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This answer only earned 1 mark. It identifies and quotes two statements by Helen Thompson 
and so is awarded one mark for bullet A1. The nature of the evidence is not examined so that no 
further marks may be awarded. The second paragraph gives a second piece of evidence but cannot 
be credited as the mark has already been awarded. The accumulation of evidence is not sufficient 
to justify a second mark for bullet A2. The answer does not consider differences between fact and 
opinion, bias and balance or types of argument each of which is a basic element of AO3 and could 
earn marks.

Examiner Comments

The relative strengths and weakness of fact and opinion and bias and balance, as well as the 
different types of argument (authority; analogy; causation and induction) should be learnt so that 
they can be used and credited. A question that asks 'How effectively ...' demands a final sentence 
drawing together a conclusion from the material presented. Such a conclusion can earn a mark for 
bullet A9.

Examiner Tip
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The majority of answers like this one scored 2 marks. This answer is awarded 1 mark for citing 
evidence (bullet A1) and a second mark for showing the flaws in the first item of evidence cited 
(bullet A6). The reference to the judge and quotation of evidence cannot earn a second mark for 
A1 because it has already been awarded. The answer almost indicates that this is argument from 
authority but cannot be credited as this is not explained.

Examiner Comments

For this type of question it is worth having a mental check list which matches the marking 
questions used in the mark scheme. A 4 mark question indicates that at least four of these marking 
questions should be addressed. The marking questions are usually fairly consistent from one year 
to the next.

Examiner Tip
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Question 6
Mini-essays are designed to encourage candidates to develop a balanced argument showing 
awareness of different viewpoints. Many answers to question 6 focussed heavily on a single 
perspective with sometimes an acknowledgment of an alternative view. The better answers 
were able to develop two viewpoints supported with relevant evidence. This question 
requires a conclusion because it asks 'to what extent ...'. The main lines considered were 
often based on freedom of expression opposed to harm and offence caused to others. 
Relatively few answers considered the question from a moral perspective, but some argued 
that creative workers should be free to do what they wanted but restricted in whether their 
finished work should be used or published. Some answers distinguished between the arts 
and science, claiming that the arts were relatively speaking unimportant but that what 
scientists were allowed to do should be limited because of its potential impact on society. 
Few of those answers which argued for restrictions outlined what limitations they had in 
mind, who should decide what they were and how they should be applied. Those which used 
examples to illustrate their argument often relied on Banksy, Emin and Hirst in the arts and 
genetic engineering in the sciences.
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This answer shows a mainly one sided viewpoint which suggests that creative people do need 
to work with limitations. Paragraph 2 and 3 give different reasons why restrictions are required. 
Paragraph 4, which purports to be arguing against freedom, is merely a re-run of paragraph 2 
saying that influence may be good. The meaning of paragraph 5 is not clear but seems to be in 
favour of the need for restrictions. The conclusion is a simple restatement of the introduction. The 
answer is not supported with clear examples. It is placed in the middle of band 2 for AO1/AO2.
Generally meaning is clear, although paragraph 4 is rather confusing. There are no serious spelling 
or punctuation errors.

Examiner Comments
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This answer earned 13 marks. Paragraph 1 gives reasons why creativity should not be limited, 
supported with an example from literature. This on its own would deserve a good level 2 mark. 
Paragraph 2 considers reasons why there needs to be limitations, using an example from 
pornographic art, although the nature of the proposed limitations is not examined. Justification 
is given based on Utilitarian theory. A conclusion is offered in the final paragraph arguing that 
a balance is needed between allowing creativity and not causing offence. This is a good level 3 
answer. It cannot reach the highest band because there is no discussion of the type of restrictions 
that are required. AO1/AO2 is awarded 9 marks.Communication is generally in acceptable form and 
meaning is clear. 4 marks are awarded for AO4.

Examiner Comments
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This answer was awarded 5 marks. It is very superficial and poorly expressed. The answer lacks 
supporting evidence. The candidate makes one assertion in support of freedom and two in favour 
of restriction and so is placed at the bottom of band 2 rather than the top of band 1, which is 
restricted to a single viewpoint. If there had been some supporting evidence (AO1) the answer 
could have been given a higher mark in band 2. It is awarded 3 marks for AO1/2. The answer lacks 
clarity and has weak sentencing, so receives 2 marks for AO4. 

Examiner Comments

Mini-essays need to show awareness of two different viewpoints, have supporting evidence for 
each viewpoint and reach a conclusion in order to score higher marks. Clear well-written English, 
including correct spelling, sentence construction and paragraphing in order to achieve high marks 
for AO4.

Examiner Tip
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Question 8 (a)
Question 8a required candidates to explain the term secular as used in the source. Too often 
candidates ignored this and explained the meaning of secular state. Since the source is not 
about the political separation of politics/government and religion such answers could not 
be credited. A number of answers suggested that secular meant that religion should not be 
allowed. Short simple answers which recognised that 'secular' had the meaning of 'worldly' 
as opposed to religious were rewarded.

This answer is not acceptable as it does not relate to 
the question or the source and is specifically excluded 
in the mark scheme.

Examiner Comments

This simple answer, matching bullet 4 in the mark scheme is 
awarded a mark.

Examiner Comments

Questions of this nature do not require lengthy answers. It 
does not ask for explanation. Candidates which provide lengthy 
answers are wasting time which could be more profitably spent 
on higher scoring questions.

Examiner Tip
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Question 8 (b)
This is a fairly simple and straightforward question which presented few difficulties to 
candidates. Most answers focussed on areas of conflict rather than specific issues such as 
the recent 'Trojan Horse' scandal. The most popular responses included wearing religious 
dress/symbols in public (bullet 7), scientific and religious answers about the origin of life 
or the universe (bullet 2), scientific/medical practices such as abortion, euthanasia and 
contraception (bullet 4), sexual orientation, marriage and divorce and equality (bullet 8). 
The use of the term 'give' in the question is asking for a listing of issues and does not 
require detailed or elaborate answers.

This answer is a good example, and is credited marks for conflict between religious and secular 
laws (bullet 5), conflict between scientific and religious claims (bullet 2) and the question of the 
after-life. This third answer is not listed in the mark scheme but is acceptable and so is credited. 
It should be noted that the list in the mark scheme is not exhaustive but is illustrative.

Examiner Comments

These correct answers could have been expressed 
much more succinctly, allowing more time for other 
questions.

Examiner Tip
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This answer earned 1 mark. The meaning of point 1 is unclear and is not acceptable. 
Point 2 cannot be credited as in the answer it is clearly linked to differences between 
religious groups rather than between secular and religious beliefs. Point 3 is allowed 
for A7 even though it suggests that some Muslims are not in agreement with it.

Examiner Comments
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Question 9
This was a simple high scoring question. There were many possible answers to choose from 
and few candidates experienced difficulty. Those who failed to score marks usually ignored 
the instruction to 'write out' selected phrases from paragraphs other than paragraphs 3 and 
4 or omitted the relevant words from a chosen phrase.

This is a good response that has achieved high marks.

Examiner Comments

If a question specifies that answers should be taken from a specific section of 
the passage marks cannot be awarded for statements that might be accurate but 
are taken from the wrong paragraphs. The instruction 'write out' does not mean 
paraphrase or put in your own words.

Examiner Tip
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Question 10 (a)
This question is designed to test whether candidates can identify assertions, which are 
unsubstantiated and make unsupported claims. It is important that answers are only taken 
from the two specified paragraphs and are quoted accurately rather than paraphrased. 
Many candidates were able to score well. The main failings were statements which were not 
assertions or which were selected from excluded parts of the passage.

This answer correctly identified the 
phrase in bullet A2.

Examiner Comments

When asked to write out a phrase it is important not 
to write out too many words because sometimes the 
additional words can invalidate the chosen phrase. Ensure 
that the words written out do include the relevant parts of 
the phrase.

Examiner Tip

This answer does not include one of the phrases listed in the 
mark scheme and so cannot be credited with any marks.

Examiner Comments
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Question 10 (b)
This question was poorly answered. Very few candidates were able to identify either 
causal or inductive arguments. Many claimed it was an argument from authority, but a 
large number used terms and expressions which do not relate to types of argument. The 
frequency of poor responses suggests that many candidates are not familiar with different 
types of argument. The implication is that they have not been prepared to discuss the 
relative strengths and weaknesses of different types of argument, although this is a key 
element of AO3.

This answer is typical of many which showed 
a clear lack of understanding of types of 
argument. It was awarded 0 marks.

Examiner Comments

It is essential to be able to define and identify 
different types of argument and why such 
arguments may be considered either strong or 
weak forms of reasoning.

Examiner Tip

This answer earned correctly identified the phrase in bullet A2.

Examiner Comments
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This did not achieve any marks because it is not one of the 
phrases listed in the mark scheme. It is a statement of opinion 
but does not contain any moral (right or wrong) judgement.

Examiner Comments

Questions about moral judgements require answers which relate 
to issues of right and wrong, whether in terms of behaviour or 
of belief.

Examiner Tip
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Question 10 (c)
This answer was generally well done. Candidates who failed to score usually did so 
either because they listed phrases taken from other parts of the passage rather than 
from paragraphs 4 and 5 or because they chose phrases which did not include a moral 
judgement. In simple terms moral judgements are about questions of right and wrong.

This is a good example of a response. Reference to argument 
from authority is credited with 1 mark for bullet A7. A second 
mark is awarded for citing relevant evidence (bullet A2) and  
a third mark for recognising the weakness of opinion.

Examiner Comments
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This short answer is awarded 1 mark for recognising there is no evidence/argument in 
the source to claim that Christians are not being oppressed (bullet A1). A second mark is 
awarded for recognising that there is argument from authority (Bullet A7), citing the Prince 
and the Catholic Charity. The reference to arguments based on opinion is not developed 
sufficiently to justify a third mark.

Examiner Comments
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Question 11
Comments made about question 5 are also relevant to question 11. This is a test of AO3 
skills. Key expressions in the question are 'to what extent' and 'contradict'. The passage 
is supporting Shafiq's claim. There are a couple of phrases which might be interpreted as 
challenging the statement but generally speaking there is no real contradiction. Candidates 
earned marks by stating that the passage did not contradict the claim. Too many answers 
wrote about the issue raised but failed to discuss the basic AO3 issues of the relationship 
between facts and opinions, bias and balance. Too many candidates confused amount of 
evidence with the effectiveness or strength/weakness of evidence. Relatively few discussed 
types of argument. Answers were generally disappointing with most candidates earning 
either 1 or 2 marks and very few earning all 4.
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This answer presents two contrasting views. In countries which are predominantly of one religion 
then it is acceptable for religion to play a part in public life. Examples were given to support this 
claim. In countries which are not predominantly religious then it is not acceptable because it 
may cause offence. The candidate notes that some people worship in private. The answer clearly 
examines two contrasting viewpoints and does present some evidence in support. It does enough 
to reach the middle of mark band 3 achieving for AO1/2.

Generally meaning is clear but there are some sections where structure of sentences is awkward.

Examiner Comments



GCE General Studies 4 6GS04 01 33



34 GCE General Studies 4 6GS04 01

This answer earned 8 marks. It presents a single viewpoint, arguing that religion is violent and 
disruptive and of declining importance with fewer adherents. The last two paragraphs suggest 
that there is a place for religion in life but it should be in private rather than in public. The 
answer reaches the upper part of band 2. It is given 5 marks for AO1/AO2 5.

Communication is generally sound and meaning is usually clear earning 3 AO4 marks

Examiner Comments
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Question 12
This second mini-essay served a similar purpose to question 6. It was slightly less well done 
but illustrated similar strengths and weaknesses. The main weakness was that candidates 
interpreted 'in public life' as simply meaning 'in public'. The question was really intended to 
invite discussions of secularism in government and public affairs, but very few attempted 
this. Issues that could have been explored include whether religious leaders should have 
a place in government purely on the basis of their religious standing, of whether it is 
appropriate that leaders of the Anglican community are in a more privileged position than 
leaders of other faith groups and whether religious beliefs should be a basis for new laws. 
The majority of answers took a much broader view, often focussing on questions of public 
worship or the wearing of religious dress, symbols and dietary matters. When candidates 
did adopt two contrasting viewpoints these were often fairly bland and superficial. The main 
consensus seems to have been that religion should be a private matter, but some extreme 
views argued that religion and religious practices should be abolished altogether. Some 
focussed on religion as a (or sometimes the sole) cause of conflict and war. Happily there 
were very few extreme attacks or defences of religion and religious practices.
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This balanced answer identifies a number of changes in behaviour which have come about 
in recent years and suggests that change was aided by conduct seen as deviant. Evidence 
is drawn from a range of disciplines, including science, history and sociology. The answer 
then recognises that deviance can have a negative effect and shows that there is often a 
good reason for the existence of rules which are being challenged. Such challenges can be 
destructive rather than constructive. It continues to show that change may be negative rather 
than positive, but even so it shows that a society which can change is not stagnant. The essay 
concludes with a reasoned conclusion based on the earlier argument. It is awarded mid band  
4 and for AO1/2.

The essay is awarded AO3 marks for marking points A1, A2 A5.

Communication is good.

Examiner Comments
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This answer scored 17 marks. It presents a one sided view which uncritically accepts the 
statement implied in the question. A range of evidence from different disciplines is offered 
to support the necessity of deviance. An interesting approach is the recognition that criminal 
deviance brings about change both in the lives of individuals and in the law and legal system. 
The final paragraph, about women's equality, appears to have a final concluding sentence. This 
is for the paragraph and is not a conclusion to the whole answer. AO1/AO2 is placed in the 
middle of band 3 and awarded 12 marks.

AO3 is awarded 1 mark for A1 (use of evidence) but there is not sufficient justification to award 
a mark for the conclusion. AO3 is awarded 1 mark.

Communication is generally sound and meaning is clear. There are a number of minor errors but 
these do not seriously impede understanding. AO4 is placed in band 3 and awarded 4 marks.

Examiner Comments
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This answer is awarded 13 marks. It adopts a fairly limited view 
of deviance as simply being different. No evidence is presented 
to support assertions. The assumption is that society is already 
stagnating and that only people who are different will attempt 
to overcome resistance to change. The view expressed is totally 
one sided but a number of sound points are made. The question 
is examined from a political and social perspective and so does 
just enough to reach the bottom of band 3 for AO1/2 and is 
awarded 8 marks.

There is a conclusion which does develop from the main part of 
the answer and so 1 mark is awarded for AO3.

Communication is fairly clear and meaning can be understood. 
Sentences are sometimes structured awkwardly but there is 
coherence to the argument. A04 is awarded 4 marks for band 3. 

Examiner Comments

It is essential that evidence 
is used to support assertions 
and argument in essays. Such 
evidence can be drawn from any 
source provided it is relevant to 
the question.

Examiner Tip
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Question 13
Although this essay was less popular than question 14. With only about a third of candidates 
attempting it, it was slightly higher in scoring. Far too many candidates seemed unclear 
about the meaning of 'deviance' and 'stagnate'. Many interpreted deviance in terms of 
criminality and failed to recognise that any form of behaviour which was different to the 
social norm could be classed as deviant. Too often 'deviance' was interpreted as 'deviant' 
and essays dealt with the activities of an individual or group activities. Some paid attention 
to 'history' in the introduction and gave accounts of the Suffragettes, the American Civil 
Rights movement and scientific research. Few paid attention to the idea of changes in 
human behaviour and focused on legal changes. The better answers were able to show 
that in some cases change might be attributed to deviance, but other changes could be 
attributed to other factors. Such answers very often identified changes in human behaviour, 
such as the acceptance of homosexuality, divorce or race relations before examining the 
factors that helped bring about change. In order to score well candidates need to show an 
understanding of the key issue, examine it from at least two different perspectives and 
support answers with a range of evidence drawn from different disciplines. Too often there 
is a lack or shortage of relevant evidence. In addition to testing AO1/AO2 essays test AO3. 
Marks rarely exceed 2 out of 4 because the majority of students fail to demonstrate AO3 
skills. Those which score well usually have a range of evidence and a plausible conclusion 
but are also able to show that they understand the difference between fact and opinion 
and their relative value in supporting arguments. Sometimes this is an integral part of the 
answer, at others candidates have bolted on a penultimate paragraph in which they consider 
AO3 issues. Candidates need to be shown the importance of these AO3 marks and how best 
to access them.
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This answer seeks to present a two sided approach but is very simplistic and at times 
contradictory. Some protest is justified (against abortion) but others are not (GM crops) 
depending on the possible outcome. Limitation is referred to but is not explained. The answer 
does distinguish between violent and peaceful protest. There is not enough depth in the 
answer to justify band 4 but because of the attempt to create a two sided view it is placed 
towards the top of band 3.

One AO3 mark is awarded for the use of evidence (A1) through reference to abortion,  
GM crops and one mark is credited for the conclusion (A5).

At times meaning is not very clear and sentences can read quite awkwardly. There are  
a few errors. The answer is placed at the top of AO4 band 2.

Examiner Comments
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Question 14
Too many candidates focused on the three examples of direct action given in the 
introductory paragraph. Better answers introduced other examples of protest sometimes 
including local protests. Very few recognised that limitations already exist on some forms 
of protest. Answers which identified different forms of protest (such as letter writing, 
public meetings, petitions, and poster/leaflet campaigns were able to develop a broader 
and better balanced response than those who simply treated all forms of protest as the 
same. A considerable number took hold of the phrase 'direct action' in the introduction 
and interpreted this as the form of protest which needed limiting, but very few were able 
to suggest how it might be limited. Most answers claimed that the right to protest is an 
entitlement which should not be taken away but proceeded to argue that legitimate forms 
of protest which caused harm to others should be limited. Very few answers argued that all 
forms of protest should be banned and even fewer argued that any form of protest should 
be totally without restriction. Perhaps inevitably, as with question 13 many candidates used 
as illustrations the Suffragettes, the American Civil Rights movement and campaigns against 
genetic crops.



48 GCE General Studies 4 6GS04 01



GCE General Studies 4 6GS04 01 49



50 GCE General Studies 4 6GS04 01

Section C
There are no examples from this section. It consists of answers to those question 13 or  
14 questions for which candidates did not tick the appropriate box on the question page.

This answer is awarded 26 marks. It examines the right to protest and also considers the 
harm that can be done by protestors. It defends the right to protest, recognising that there 
will always be different views in society but points out that some violent protest can do more 
harm than the target of the protestors. The answer considers several different targets of 
protest. It does sufficient to reach band 4 and is placed in the middle of AO1/AO2 with  
18 marks.

For AO3 this answer is credited with 1 mark for A1 (identification of evidence) a second mark 
for A2 for an attempt to critically examine the evidence presented and a third mark for A5 for 
presenting a conclusion which arises out of the argument. It achieves a total of 3 AO3 marks.

Communication is generally good and meaning is usually clear although there are one or two 
instances where meaning is a little uncertain. Minor errors do not inhibit comprehension. It is 
awarded AO4 band 3 with 5 marks.

Examiner Comments
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

•	 Make sure you have a greater knowledge and understanding of AO3 terms such as fact, 
opinion, bias, assertion and different types of argument

•	 Ensure you have developed a greater ability in applying AO3 terms to the evaluation of 
evidence and arguments in source material

•	 Make sure that you pay greater attention to command words in questions and do 
precisely what questions ask you

•	 Ensure that arguments in essays and mini-essays are supported with relevant evidence

•	 Pay close attention to the AO3 marks carried in Section C essay questions

•	 Take greater care with the quality of handwriting and written communication.
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