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Introduction
The response to this paper was generally very positive. There was a greater emphasis than 
usual on progress and change (the headline themes of the Unit), and explicitly so in Section 
B. The paper gave plenty of opportunity for candidates to show their understanding and 
ability, and those at the lower end were not inhibited from responding. Very few questions 
were left unanswered, or attacked with facetious comments, a continuing trend which is 
encouraging. Candidates displayed a wide range of knowledge and understanding of modern 
issues and debates. The long answer questions - 6, 11, 12 and 13, where candidates are 
required to respond to AO3 demands, showed an improvement in candidates understanding 
of the nature and forms of evidence and types of argument. They did not just refer to 
names (fact, opinion, authority etc.) but are now operationalizing their knowledge and 
improving their answers. The response to such demands was in sharp contradiction to public 
perception of an examination such as General Studies, and meets head-on the criticism 
made of A level standards which are said to be dropping. It is possible to criticise (and 
the examples chosen below show it clearly) handwriting and presentational styles, but the 
content often belies appearance.
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Question 1

Since 'behavioural insight' is not a commonly used expression, this question required 
some thinking on the candidate's part. Examiners credited any answer which showed that 
behaviour might be modified through a study of behaviour, and also in this case, a social 
science understanding of economics. Candidates did show that they grasped this but often 
did not express their thoughts very well. As a result most candidates scored 1 or 2 marks on 
the question.

This answer presents much information, but the only mark-
worthy point is that behavioural insight is about changing 
behaviour for the better. It could only be given one mark.

Examiner Comments

This example qualified for three marks, although not well-
expressed. The answer showed that human behaviour could 
be modified and that if we studied behaviour and economics 
then we may be apply to apply this knowledge - this amounts 
to a ‘behavioural insight’ as indicated in the source.

Examiner Comments

The answer might have been more 
secure if the candidate had tried 
to explain the term ‘behavioural 
economics’ - that is - how do people 
behave in relation to money?

Examiner Tip
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Question 2

This question produced a good range of responses - almost every candidate scored one or 
more marks. The most common correct answers were based on religious objections and 
undue coercion. The most common answer that was not credited included reasons to do 
with the family's wishes, The rightness or wrongness of this were considered not to be 
about the rights or otherwise of the organ donor, and not about the rightness or otherwise 
of the scheme itself, which was in fact the point of the question. Only a few answers dealt 
with ethics - rarely candidates referred to Kantian or utilitarian principles.

There are three good points made, but the second 
and third fall into the first marking point of the 
mark scheme. They are good points but not directly 
answering the question of the moral issues concerning 
the scheme. The answer therefore scored 2 marks.

Examiner Comments

As with all examinations, it is important 
to read the question carefully.

Examiner Tip
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This scores 3 marks, and presents the issues 
in a clear way. The third point mentioned is an 
interesting one, but very few answers included it.

Examiner Comments
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Question 3

This question produced a good spread of marks, and very few answers scored zero. 
Candidates saw how changing a lifestyle to a more healthy one, as promoted by the 
behavioural insight team, would make a difference to the health service, but gaining the final 
mark, by stating clearly how the service would benefit financially, proved to be more tricky.

By stopping people smoking, who then fall ill less, gains this answer one mark. The rest is 
either repetition (the last point), or straying from the question by discussing organ donation.

Examiner Comments

A good, clear answer covering three marking points - behavioural insights 
lead to changed life style, reductions in smoking and alcohol consumption 
will lead to less demand for health care and hence less expense.

Examiner Comments
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Question 4

This question was intended to give candidates the opportunity to show an understanding 
of the scientific process and the conditions needed for a good experiment. For high scoring 
candidates, this proved to be the case, but over half the candidates could only score up 
to two marks for this question. The majority of candidates realise that you need to get a 
group of smokers as a sample. Taking this on to the idea that you will need at least two 
groups of smokers, who will be rewarded or not  and how you will determine whether there 
has been a significant change or not, proved to be much more difficult. Some very good 
answers commented on the need to make matched groups, and even displayed knowledge 
of what statistical tests might be used. A real experiment would be quite difficult to carry 
out, and would be long term, to detect recidivism, but there were competent answers which 
scored 4 marks. Answers scoring zero included those just asking smokers whether the 
reward made them give up. The response on the whole, though was encouraging for the 
public's awareness of scientific testing.

This is an example of a competent answer, expressed 
in quite a non-scientific way. The candidate has a clear 
idea of what they need to measure, some indication 
of sampling and control groups, and the fact that the 
experiment needs to be longer term.  There is no 
indication of how the results might be analysed, but 
there are sufficient marking points to gain 4 marks.

Examiner Comments
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An interesting answer but it does not meet any of the marking 
points. The candidate reflects on the sale of cigarettes in different 
circumstances, whether there should be punishments, and other 
legal issues. Unfortunately, this misses the point of the question.

Examiner Comments
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Question 5

This question revealed a disturbing breadth of knowledge of werewolves and other 
supernatural phenomena. Most candidates gained at least one mark for it, by commenting 
on the "silver bullet" as a total and final solution. This could be gleaned from the passage, 
and many candidates were able to recognise a metaphor and say so. To gain a further two 
marks was not quite so straightforward since it required an explanation of its use in the 
source. Answers often recognised one part - either it referred to the insights NOT being a 
complete and final solution, or that there may not be a complete solution anyway, or that 
the source has a political agenda which the use of the term supports - but often did not tie 
two of these points together.

This answer exemplifies a common one mark answer - 
the silver bullet is a complete and final solution.

Examiner Comments

This is an example of a full answer which contains four marking 
points, but which can only score the maximum of 3.

Examiner Comments
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Question 6

The questions at the end of each section are intended to encourage the candidate to 
develop an argument or arguments based on the source material. In the history of the 
specification, there has been a noticeable increase in candidates' abilities in this respect, but 
there is still room for improvement.

In this question, the candidate is expected to look for evidence in the source to support 
an assertion. There should then be comment on the value of this evidence, and what we 
should be aware of in assessing whether it is good or not. In this piece, the only reliable 
piece of evidence is a quoted reference to a study in another country which was said to be 
positive. Examiners expected this to be seized on, and then commented upon - does the 
country involved compare in its social characteristics with UK (England) or not? There are 
opportunities to comment on political bias, since the evidence is from an official government 
source. Questions could be asked about the study of behaviour towards health issues (for 
example) and whether there  may be unjustifiable assumptions made in the source.

The question produced a good spread of marks, with the majority in the 6-9 range.
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This is a weak answer with little attempt at an argument, and a fuzzy 
conclusion and thus gains only 2 marks. For an understanding of fact and 
opinion and a comment on a political statement by Oliver Letwin, the answer 
gains another 2 marks. The writing is legible and in a correct form but it is 
difficult to follow the argument, such as it is, and therefore gains only 2 marks.

The answer is worth 6 marks of the 14 available.

Examiner Comments
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This answer presents quite a strong argument, but with some 
repetition, and a sound conclusion, to gain 3 marks. For AO3, 4 
good points are made, points 1, 2, 4 and 6 from the mark scheme.

The answer is not easy to read but a coherent piece, and therefore 
gains 3 marks.

Total mark 10/14

Examiner Comments
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Question 7

There were many possible answers to this, and examiners had to be careful to look at the 
justification for some of the off the wall responses. It was surprising how few candidates 
gave what seem to be terribly obvious answers, particularly to the disruptive innovations. It 
was rare to come across "the steam engine" or "the aeroplane". Many gave answers relating 
to modern technology, particularly phones and internet or other forms of games. Judgement 
on the answers thus had to be made based on the justification used, and whether this was 
consistent with the choice. A small minority of answers repeated the examples from the 
source which they were specifically asked not to do.

Automatic cars are a progressive development in a well-established mode 
of transport, and can be considered a sustained innovation.

Satnavs (or trade names for navigational devices dependent on satellite 
tracking) are in a different league compared to maps, and therefore can 
be justified as disruptive, as the answer implies.

Examiner Comments
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Examiners did not accept anything as generic as this - 
there needed to be something different about the car, for 
example diesel engines, automatic gearboxes etc.

There is a case for the dishwasher (as may be done for 
some other kitchen white goods).

2 marks altogether

Examiner Comments
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Question 8

Candidates seem to find it hard to distinguish between creativity and innovation, even 
though this understanding has been tested on several occasions. Consequently few answers 
gained full marks, and about a quarter of candidates scored zero. Some candidates 
completely muddled the two concepts, and many considered creativity to be the exclusive 
domain of artists, something that many technological inventors would find alarming. Over 
half the candidates managed to get two or more marks. Answers were also not terribly 
clever in referring to the source, which might have helped them. Some candidates equated 
disruptive innovation with creativity, which was not a bad argument to make.

This is an example of a muddled answer, which lost its way 
in trying to show a relationship between the two concepts. 
It did not include any of the marking points required.

Examiner Comments



Level Subject UnitNo PaperNo 17

This answer really does get to a full explanation 
of the nature of creativity and its relationship to 
innovation. This gained all four marks.

Examiner Comments
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Question 9

It was expected that candidates would be able to answer this question well and indeed 
they did so. Two thirds of candidates scored 3 or more. Common scoring points were for 
increased power and variety of communications, ability to work in different places and easy 
access to information. Several candidates said that they could not conceive of working 
without a laptop. Less frequently, negative aspects of personal computing were referred to 
- such as the possibility of cyber-bullying, the reduction of live interaction with other people 
and potential health risks from physical inactivity.

This answer covered more than four 
marking points comfortably.

Examiner Comments
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This was an unusually low scoring effort, only 
safely gaining the mark for social communication.

Examiner Comments
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Question 10

A much harder question than the previous one. With the following long answer to Q11, it 
tested knowledge of the basic thrust of the whole unit - the fact that change is a fact of 
life (and of the universe), but that not all change initiated by the human race represents 
progress. Half the candidates scored two or three marks here, but only one in twenty gained 
all 4.

"Progress" is a term that should alert candidates to subjective notions on developments that 
represent an improvement in the human condition. Candidates were invited to think about 
style versus substance. It was interesting to read that some candidates thought that an 
increase in market revenue from a pleasantly styled device was inevitable "progress". Some 
could justify this on the basis that style often equated with ease of use and therefore must 
be progressive.

Candidates' answers would have been improved if they had tried to define what they meant 
by "style" and "progress".

This answer showed an understanding of the 
subjective nature of progress, and went on to 
gain full marks. It is unusual in that respect.

Examiner Comments
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This was low scoring response, only gaining one 
mark for a comment on new styles and their effect.

Examiner Comments
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This answer does discuss the idea of improvement 
as an aspect of progress and gained marking 
points 2, 3 and 4 from the scheme.

Examiner Comments
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Question 11

This question carries on the theme of "progress" and how innovators like Apple and 
Microsoft contribute in different ways to improvement in the human condition. This 
generated a good range of responses, with the majority of candidates in the 5-10 mark 
range. The question was intended to challenge and give opportunities to able candidates. 
Although there was much play made on the quality of Apple's style features, and the ease of 
use of their devices, linking this to better lives for us all was less evident. Very few answers 
developed any ideas on how these technological achievements were changing the nature of 
the world we are living in in less pleasant ways, and so were sometimes very uncritical.
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There is a reasonable case being presented here, but 
it does not fully represent more than one side of the 
argument - level 3 for AO2. 

For AO3 there is a good range of marking points met 
here, perhaps not in depth but sufficient for points 
from points 1, 2, 3, 4,  and 5 in the mark scheme.

Examiner Comments

Quality of communication (AO4) is worth 3 marks, and 
close to 4. The writing is untidy with crossings out, but 
if you imagine the work typed out, you can see there 
is good sentence construction, clear and meaningful 
punctuation and logical production of the argument.

Total mark 11

Examiner Tip
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A very thin answer, but as it does address the 
question in a very limited way, gains 1 mark for AO2. 
There is a reference to one AO3 point - commenting 
on the fact that there is only one example in the 
source. Communication is poor, it is difficult to follow, 
but legible and gains two marks for AO4.

Total mark 4

Examiner Comments
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Question 12

This option was surprisingly unpopular, in view of the topicality of the subject. Answers 
ranged in quality from simplistic discussions of helping downtrodden peoples against 
dictators, to extended consideration of the UN declarations and how difficult it is to begin to 
interfere in the politics or conflicts in sovereign states. Very few answers mentioned North 
Korea or Burma, most focussed on the recent conflicts arising from the Arab Spring. The 
main mark range was from 13 to 24, with a few answers in the very top range.
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This is a low middle of the road answer. For AO1/2  the evidence 
is drawn in from the candidate’s own knowledge from different 
countries, but the argument is not developed enough. This is in the 
middle of the range for level 3 - 10 marks.For AO3  the candidate 
only mentions some factual evidence; but does examine or scrutinise 
it and therefore gains marking points 1 and 2.  For quality of 
communication, the writing is easy to follow, the work is structured 
but an argument is not easily perceived thereby gaining only 4 marks.

Total mark 16

Examiner Comments
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A good answer well into level 4 for AO1/2. There is plenty 
of evidence and comment and the topic is examined from 
several different angles. 15 marks AO3 - the answer 
gained 3 marks for  marking points 1, 2 and 5.This is 
well written piece, with much material laid out well and 
gained 5 marks for quality of communication.

Total mark 23

Examiner Comments
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Question 13

By far the more popular choice in Section C, but generating a similar range of marks to 
Q12. More basic answers focussed on the desirability of the inhabitants of LEDCs being 
provided with electricity - so that they can wash up, cook their food without smoking fires, 
and generally be more comfortable, but without considering the knock-on issues. Where 
the desirability was questioned it was often to remark that such people perhaps didn't 
want the traditional forms of their lives altered. Some good points were made on the 
advantages to MEDCs supporting LEDCs by developing power distributions systems - for 
example, increasing basic income levels, reducing the potential for civil unrest or extremist 
interference. Many answers were hopeful in the extreme, and idealistic in intent, not bad 
features for young people.
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This example contains a good spread of information, 
considering all sides of the question, for high level 4 in AO1/2, 
17 marks. For AO3 the candidate uses information well, is 
critical of its value and subjectivity. The candidate is aware of 
different forms of argument their shortcomings, and draws a 
balanced conclusion to gain all 4 marks.The account is well 
written, succinct and easy to follow to gain 6 marks.

Total mark 27

Examiner Comments
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Summary
While the response to the paper was on the whole positive, and particularly so for AO3, 
there are still areas for development. Based on their performance on this paper, candidates 
are offered the following advice:

• read the questions far more carefully. 

• highlight the key words in the question (a good technique) as an aid to understanding 
what is being asked.

• take time to plan your answers. (It was noticeable that many of the high scoring essays 
have at their beginning a for/against table, or a spider diagram of connected ideas.)

• laying out essays in a way which aids the reader would be a great benefit. Simple 
paragraphing and sentence construction actually help you present an argument in a 
logical fashion as does clear hand writing. (It is surprising how many longer answers 
were in a continuous, and occasionally rambling, narrative form.)
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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