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Introduction

This is the second occasion on which this paper has been examined. The paper uses an 
established format which is common to both Unit 3 and Unit 4, so that candidates should be 
familiar with the type of questions to be asked.

The paper gave a broad coverage of Specification content. Section A concerned section 4:3 
'Do we need religious beliefs' and Section B tested sections 4:5 'How do we decide what is 
right and wrong?' and Section 4:6 'Why do people do what they do?'. The essays offered a 
choice between Section 4:7 'How should art be valued?' and 4:5 'How do we decide what 
is right and wrong?'. Because this is a synoptic paper questions were framed in such a way 
as to allow candidates to introduce material from other sections of the A2 and AS General 
Studies Specification.

Most candidates appeared to have sufficient time to complete the paper adequately. There 
seemed to be fewer unanswered questions than last year. A small number of candidates 
claimed to have 'run out of time' but often the length and quality of answers suggested that 
they had spent rather longer in profitless consideration than in constructive writing. 

It seems almost inevitable that every year there will be a number of candidates who feel it 
is necessary to provide facetious answers. This is a sad waste of time and effort. Time would 
be better spent showing what they can do rather than explaining what they can't. A number 
seem to feel it is necessary to provide offensive and sometimes obscene comments. These 
do not help examiners or reflect credit on the candidates. It is unnecessary and should be 
curtailed.

Examiners have commented that handwriting this year was often very poor and at times 
virtually impossible to read. Candidates should recognise that however excellent their ideas 
it is not possible to give them credit if their work is unintelligible.

It is a matter of considerable concern that the majority of candidates do not appear to 
be adequately prepared to meet the demands of AO3. This is an important part of the 
Specification 20% of the A2 mark. Candidates who have not learnt these necessary skills 
are disadvantaged and effectively restricted to a mark out of 70 rather than one out of 
90. It is absolutely essential that candidates are able to name, identify and describe the 
characteristics of different types of knowledge (fact, opinion, belief, assertion, bias) and the 
five types of argument (analogy, authority, cause, deduction, induction). It is essential that 
they are aware of the requirements of questions such as question 3 and question 7 and of 
the AO3 element in Section C.

A perennial concern is the inability of some candidates to read and deconstruct questions 
properly. Many fail to achieve the marks of which they are capable because they answer a 
different question to the one set or miss out essential parts of questions in their answers. 
This was particularly true of Q11, Q2, Q3, Q7 and Q10. Careless reading often leads to the 
misinterpretation of key terms.
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    Question 1 (a) 

 

 This question proved demanding for many candidates who clearly did not understand the 
meaning of the term secular even though it is defi ned in very simple terms in the AS text 
book. The best answers were able to show that a secular country was one in which there 
was separation between the state and religion and in which religion played no part in the 
formulation or enforcement of laws. Some used effective illustrations such as the French 
ban on wearing religious symbols, but many simply named countries without a clear 
explanation of relevance. Many thought the term referred to multi-religious states and 
others felt they were emerging or 'secluded' states. 

   

 

 

  

  

 

 

 
  

 

 

  

  

 

 Credit is given for the phrase 'no set religion' 
and 'religion does not effect [sic] policy. Both of 
these phrases can be linked to marking points 
in the mark scheme and so gain credit. It is not 
a perfect answer but does suffi cient to gain both 
marks. The fi nal sentence could apply to either 
secular or some non-secular countries and 
would not of itself earn a mark. 

Examiner CommentsExaminer Comments
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 This answer is based in a misunderstanding of the 
term. The number of different religions in a country 
is irrelevant. There may be many or few religions 
in both secular and non-secular countries. The key 
criteria must be the relationship between state/
government and religion. The use of the queen as 
head of the Church (and also head of state) shows 
weak understanding. 

Examiner CommentsExaminer Comments

 It is always sensible to use a good example when 
asked to defi ne a term even if it is not asked for. 
An example can illustrate or clarify meaning and so 
provide support. However, as in this case a poorly 
chosen example can have the reverse effect. 

Examiner Tip
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 Question 1(b) 

 

 This question proved to be quite demanding. Many candidates seemed to be infl uenced 
by recent media casual use of the term and thought it referred either to extremists of 
one sort or another or even to terrorists. Of those who recognised it as mainly associated 
with religion a considerable number simply felt that it refl ected strong beliefs and 
others interpreted it to mean a willingness to seek change or adapt beliefs to modern 
circumstances. The better answers were those which focussed on the literality of belief 
in (sacred) texts or the reduction of belief to basic principles. Inevitably some candidates 
tried to defi ne the term by using the term being defi ned (eg: 'Fundamentalists belief in the 
fundamentals'). Such answers cannot gain marks. 

 

 

  

  

 

 

 
 

 

 

 

 This answer was fairly typical of a number 
of responses. There is no recognition that 
fundamentalism is to do with belief or that it 
refers to the acceptance of basic or core beliefs 
to the exclusion of any later additions. The 
suggestion that fundamentalists are prepared to 
modify belief to meet changing circumstances is 
the reverse of the true meaning of the term. 

Examiner CommentsExaminer Comments

 The AS student book contains clear defi nitions of 
many signifi cant terms. Candidates will benefi t from 
familiarity with them. 

Examiner Tip
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Question 1 (c)

Question 1c was a straightforward question which simply required a one word answer. Some 
candidates wasted time by writing quite lengthy descriptive sentences about what an Imam 
was. These could not earn additional credit. Time pressures on candidates suggest that they 
should take appropriate opportunities to be brief and succinct, judging the amount they 
write by the number of marks available. The majority of candidates gave the correct answer 
but a significant number offered other religions, most notably Judaism and Hinduism. 
Perhaps inevitably there was the usual scattering of 'joke' religions such as 'Jedi'.

Question 2

This is a question which requires to be read carefully. The focus is on the 'claims of religion' 
and not about the nature or organisation of religion. Similarly the phrase 'from every 
angle' is an indication that candidates should be able to justify the adoption of different 
perspectives. The question encourages the idea of 'scrutiny' or in depth examination; 
it allows and encourages a positive as well as a negative approach. The one approach 
that is not asked for is an all out attack on religion. The choice of the term 'religion' has 
significance. Candidates are not asked to deal with any specific religion but are encouraged 
to consider 'religion' more broadly, in its various manifestations.

In order to answer this question candidates were required to identify specific claims of 
religion. Sometimes these claims were implicit rather than explicit, but were, where possible 
credited. The passage indicated history, philosophy and science as possible perspectives 
but better answers were those which latched on to 'every angle' and considered other 
perspectives as well.

Answers which simply criticised religion without consideration of claims did not score well. 
Those which showed that some aspects of religion did not lend themselves to scrutiny 
usually scored well. Perhaps inevitably many answers focussed on conflict between religious 
claims about the origin of life and the universe with scientific theories and with biblical 
claims about miracle and attempts to provide rational explanations for them. The weakest 
answers were generally those which demonstrated prejudice (both for and against religion) 
and made broad unsupported assertions. It was sad to note that a number of candidates 
seemed to be totally unaware of the meaning of 'scrutiny' and very few took any note of the 
use of 'merit' in the question. Potentially this could have been a high scoring question but 
very often marks were at the lower end of the scale.
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 This answer only adopted a single perspective and was awarded 3 marks. 

 

  

 

 

 
 

 

 

 This answer has clearly not understood the meaning of' 
scrutiny' in the sense of examination nor has it a clear 
understanding of the claims of religion. However there is 
suffi cient to justify three marks.  The Ten Commandments 
counts as part of the organisation of religion rather than 
a claim of religion but is awarded 1 of the two marks 
available for 'organisation' as shown in the mark scheme. 
It could easily have been converted into a claim with a 
suggestion that it 'defi ned the moral standards by which 
believers should live their lives.  A second mark is credited 
for 'teachings infi ltrating daily life' as a comment about 
the purpose of religion (see mark scheme). The third mark 
is awarded to the reference to the Ten Commandments 
infl uencing laws. The comment about religious people 
seeking to convert others would normally gain a mark for 
purpose of religion, but this has already been awarded. 

Examiner CommentsExaminer Comments

 It is sometimes helpful to 
defi ne key words such as 
'scrutiny' to show that you 
understand them since 
they usually defi ne the 
important parameters of a 
question. 

Examiner Tip
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  This answer achieved 5 of the six marks and almost did suffi cient to gain full marks. 

 

  

 

 

 
  

 

 

 

  A number of claims are indicated including the existence of 
a higher being as cause, the requirement that he should be 
worshipped and the existence of miracle. Each of these is 
included in the mark scheme. The candidate has achieved all 
of the marks available for 'claims'.  Evaluation of these claims 
include: "happenings claimed are unbelievable and therefore 
should be scrutinised" and 'faith' alone will not satisfy non-
believers. The statement that religious claims have stimulated 
scientifi c discovery to test their reliability/accuracy could 
have been credited but the mark available in the mark 
scheme has already been awarded and so cannot be credited 
again.  This answer contains different perspectives to meet the 
requirement for scrutiny 'from every angle'. 

Examiner CommentsExaminer Comments
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Question 3

This type of question has been asked on all General Studies papers on many occasions. 
Candidates ought to be familiar with its requirements but sadly the majority do not appear 
to be aware of what is required of them. The main differences shown in this question are 
that 6 marks rather than 4 are allocated and candidates are specifically asked to examine 
strengths and weaknesses. The key to the question is the reference to 'evidence and 
arguments used by the author'. This is a clear indication that the question is testing AO3 
and therefore candidates must be able to identify evidence and arguments used in order to 
analyse the extent to which support is given to the conclusion. Candidates are not asked 
to discuss the issue raised by the author, nor are they asked to express their own opinions 
about the issue. The only issue that needs to be addressed is whether the conclusion stated 
in the question is adequately supported or justified in the passage through the evidence 
and arguments provided by the author. Too many candidates appeared to take the 
statement literally and argued about the disadvantages of nudity rather recognise it for the 
analogy that it was. Many candidates who attempted to analyse the passage recognised the 
presence of bias and lack of balance but few analysed the type(s) of argument used by the 
author.

The mark scheme indicates a number of marking points for which credit may be given. 
They are expressed as questions to guide examiners, but these can also provide valuable 
teaching points when candidates are preparing for the exam. If properly understood they 
can be used to structure answers which will then attract high marks.

Comments made for this question also apply to the very similar question 7.

This was one of the better answers and achieved 5 of the 6 available marks. The candidate 
clearly possessed the necessary skills to address the task and an understanding of what the 
question required.
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 Credit is awarded for showing 'fundamental fl aws' in the argument in the opening 
sentence and for identifying from the passage specifi c evidence related to the issue. The 
answer recognises the difference/relationship between unsupported opinion and 'evidence' and 
also acknowledges the bias of the author. (This could not be credited since the marking point 
has already been allocated). The answer highlights parts of the argument where supporting 
evidence is lacking. The fi nal sentence is a simple but objective assessment showing that the 
source consists primarily of opinion rather than fact and so gains an additional mark. 
 This answer meets the requirement of 5 of the marking points/questions in the mark scheme. 

Examiner CommentsExaminer Comments

 It is important to recognise the 
relationship between fact and 
opinion in supporting arguments and 
weaknesses created by evident bias. 

Examiner Tip
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 This answer failed to address the question as set and consequently only achieved 1 mark. It 
illustrates the way in which some candidates feel they should express their own opinions on 
the issue raised in the passage rather than attempt to analyse the quality of evidence and 
argument used. 

 

  

 

 

 
 

 Credit is given for the explanation of what the statement 
means and for explaining that 'religion has no evidence 
or facts' has already been credited. No further marks are 
awarded since the answer examines the candidate's own 
views on the issue rather than analyzing the strengths/
weaknesses of the author's argument. The candidate does not 
identify specifi c evidence used or suggest evidence that has 
been omitted. There is no reference to the role of the author 
in presenting an argument. In effect the passage is virtually 
ignored and the candidate simply tries to present a personal 
argument against the proposition in the question.   

Examiner Comments

 Credit is given for the explanation of what the statement 

Examiner Comments

 In this type of question it is 
important to identify specifi c 
evidence used by the author 
and to examine whether the 
passage relies on fact or 
opinion and whether there is 
evidence of bias or balance 
in the arguments that are 
presented. 

Examiner Tip
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Question 4

The use of the term 'issues we face in the modern world' was deliberately designed to create 
an open ended question. In the event a number of candidates ignored it altogether and a 
significant number interpreted it in a very narrow way; concentrating most frequently on 
abortion, euthanasia and various forms of genetics. Some simply interpreted the question 
as an opportunity to attack religion as irrelevant in the modern world. Insufficient attention 
was paid to the basis of morality, which was the central feature of the question.

A number of candidates mis-read 'morality' as 'mortality' and consequently answered the 
wrong question. Some candidates adopted a single viewpoint to argue that since religion 
had been established in the distant past it could not have anything useful to say about 
modern issues. Others were able to point out that there are many different religions and 
therefore different moral codes. This might have served in a mono-cultural and mono-
religious society but could be a source of conflict in a multicultural and multi-religious world. 
The better answers were able to point out that religions often had certain core views that 
were common to most (sanctity of life and property) which could form a sound basis. Some 
pointed out that, if religion was a human construct, then moral principles pre-ceded religion 
and could be perfectly valid in the modern world. The best answers showed that ancient 
religious principles which had no obvious direct link to modern issues could nevertheless 
be applied to offer guidance. Few candidates really examined alternatives to religion as a 
basis for contemporary moral values although some asserted that we must develop our own 
morality, without specifying how this might be achieved.
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This answer, which largely missed the point of the question, was awarded 4 marks for 
AO1/2 and 3 marks for communication. It is not about whether religion is still relevant to 
today but whether it provides a sound basis for morality.
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 An important point is made in the second paragraph about the 
relevance of the religious teaching concerning killing but its 
signifi cance in terms of the question is largely ignored. Two interesting 
examples of ancient works/ideas still in use today follow but these 
are not pursued in the context of the question. The conclusion is 
a somewhat confused assertion which attempts to return to the 
question and contains the fi rst direct reference to morality. However, 
the conclusion does not follow from the arguments presented. The 
answer is placed in band 2 (for a single viewpoint) and the limited 
range of evidence presented places it at 4 marks.  Communication is 
generally clear and the answer does suffi cient to reach 3 marks. 

Examiner CommentsExaminer Comments

  When asked to examine an issue in an essay question 
it is important to try and look at it from different 
perspectives before reaching a conclusion. Opinions 
and assertions need to be supported with evidence. 

Examiner Tip
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 This answer presents arguments both for and against the question and offers reasons to 
support each view. There is a limited range of evidence and some evaluation of the two 
positions. A sound distinction is drawn between basing ideas on religion and adopting 
religious ideas absolutely. The answer contains a simple conclusion arising from the 
discussion and was awarded a total of 11 marks. 

 

  

  

  
 
 

 The answer provides a limited range of evidence to 
support both viewpoints and also offers some evaluation 
of the two positions. A sound distinction is drawn between 
basing ideas on religion and adopting religious ideas 
absolutely. The answer contains a simple conclusion 
arising from the discussion. If more evidence had been 
advanced the answer would have achieved a higher 
mark. It is placed in the middle of band 3 and awarded 7 
marks.  Qwc is clear and lucid and there are few errors so 
that it earns 4 marks for AO4. 

Examiner CommentsExaminer Comments

 Mini-essays offer candidates 
an opportunity to demonstrate 
relevant knowledge as well as 
their ability to construct an 
argument. It is best to use a wide 
range of relevant evidence and to 
show why the evidence is relevant 
to the argument and how it is 
able to provide support in order 
to justify the conclusion reached 

Examiner Tip
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Question 5

For question 5 candidates were asked to select a correct statement from a selection 
purporting to summarise the views presented in the source. This involved reading and 
understanding the passage to identify the main thrust of the argument. An approach used 
by many candidates was to eliminate incorrect answers.

Although an answer line was provided many candidates simply ticked, circled or underlined 
their chosen statement in the actual question. This was credited. The easiest approach 
was to simply write out the number of the correct statement. Some wasted time copying 
out the entire statement while others wrote unnecessary explanations such as 'The correct 
statement is statement ii which says 'anti-social behaviour ... values'.

Question 6

In almost every general Studies paper there are questions of this type asking for the 
identification of types of argument and their characteristics. The key ones are explained 
in the Student book but many candidates appear to be totally unaware of them. The only 
acceptable terms in this question were variations on 'inductive' or 'causal'. Candidates were 
required to correctly identify the type of argument in order to access the other two marks. 
Many either ignored this requirement altogether or used descriptions and terms which were 
inappropriate such as 'opinionated', 'historic' or 'argumentative'. These could not be credited 
and so barred access to the remaining mark. For those candidates who wrongly selected 
'deductive' or 'authority' the type mark was not awarded but credit was given to a maximum 
of 2 marks if clear and accurate descriptions of the named type of argument was given 
together with a realistic assessment/explanation of strength or weakness.

Many candidates who correctly identified the type of argument were not able to offer sound 
supported explanations of whether they were strong or weak forms of argument. A few 
candidates simply attempted to describe the form or content of the argument in the passage 
without examining either its type or its strength or weakness. A few decided to take issue 
with the argument rather than answer the set question.
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 This answer was one of relatively few to achieve all 3 marks. 

 

  

 

 

 
 

 

 

 

 This answer correctly identifi ed 'inductive' and gave two 
clear reasons to explain its strength or weakness. Credit 
was given for argument from specifi c to general as leading 
to weak argument. The fi nal mark was awarded for saying 
that such arguments/conclusions could be falsifi able if 
additional observations were available. The fi nal sentence 
about evidence and facts is not creditworthy. 

Examiner CommentsExaminer Comments

 Candidates need to be aware of the different criteria 
that defi ne each of the fi ve types of argument and 
should be able to distinguish between them. These are 
explained clearly in the AS Student Book. 

Examiner Tip
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 This answer failed to achieve any marks having identifi ed the wrong type of argument and 
failing to give correct terms for the type of argument identifi ed. 

 

  

 

 

 
 

 

 

 

 The candidate wrongly identifi ed type of argument as authority and so 
could not receive the 'type' mark. However the answer did access the 2 
marks for reasons. Although there is a reference to 'knows what he is 
talking about' it is not suffi ciently related to expertise to earn a mark. 
The answer suggests that argument from authority is based on status 
and power rather than specifi c relevant expertise in an appropriate area. 
A mark could have been awarded if the comment had been expanded to 
say that Field had specialised in social services and therefore knew what 
he was talking about. 
 Argument from authority is generally regarded as a fairly weak form of 
argument since different experts can hold opposing positions on an issue. 

Examiner CommentsExaminer Comments

 Candidates need to know, be able to identify and 
describe the characteristics of fi ve different type of 
argument (authority, Analogy, Cause, deduction, 
induction). In this type of question the answer will 
always be variations on one of these terms. Other 
descriptors will not be credited. 

Examiner Tip
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Question 7

Comments made for question 3 also apply to question 7 since it follows a similar format 
and testing method. The main difference between the two questions is that whereas 
question 3 tested the evaluation of strengths and weaknesses question 7 is focussed on 
the sufficiency of the authors reasoning. In effect candidates are invited to consider the 
weaknesses of the evidence and arguments presented in relation to the given quotation. 
Many candidates noted that the reference to good parents was in fact the only reference 
to parenting, although there was a reference to 'families from hell' in an earlier paragraph. 
There is no substantial link between the phrase used in the conclusion and the evidence 
presented earlier in the passage. Many candidates again seemed uncertain about what was 
required of them and resorted to considering either parenting or anti-social behaviour in a 
descriptive way without attempt to evaluate the quality of reasoning in the passage. Some 
candidates who were aware of the need to evaluate attempted to argue that the evidence 
provided strong support. This led them to make statements that were unsustainable. 
Other candidates did point out that the relevant phrase appeared to have no relationship 
to the passage and as such supporting evidence was not available. They did use this as a 
way to discuss subjectivity or to demonstrate the type of evidence that might support the 
statement.

Candidates should be familiar with this type of question and with the skills that they need to 
apply and demonstrate. Once again the marking points in the mark scheme offer a valuable 
guide.
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    This brief answer provided enough evidence to justify a mark of 3 out of the 4 marks 
available. 

 

  

 

 

 
 

 

 

 

 This answer gives clear reasons for dismissing the author's reasoning 
as weak. Evidence is reviewed and a link shown between families from 
hell and parenting is made justifying the award of a mark. The weight of 
evidence is shown to be insuffi cient to support the claim and so earns a 
second mark. The answer concludes with a clear objective assessment to 
justify the candidate's conclusion and so gains a third mark. 

Examiner CommentsExaminer Comments

  There is no need to write in detail about the issue. The key 
phrase in the question which should be a guide to the type of 
answer is '... strong enough to support ...'. The use of the term 
'reasoning' indicates the need to consider both types of knowledge 
and types of argument as well as suffi ciency of evidence. 

Examiner Tip
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 This answer was awarded 2 marks. It demonstrates an attempt to apply some of the 
necessary skills 

 

  

 

 

 
  

 

 

 

 Credit is given for showing that there is no evidence for 
a link between parenting and anti-social behaviour. The 
answer then demonstrates the insuffi ciency/irrelevance of 
the evidence presented to earn a second mark. The fi nal 
sentence is simply a restatement of the opening sentence 
and so does not merit an additional mark. The answer 
could have been improved by reference to the author's 
subjectivity in introducing an unrelated and unsupported 
opinion as though it is unquestioned fact. Comment could 
also be made about the evident bias in the passage.   

Examiner CommentsExaminer Comments
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 Question 8 

 

 This question seems very straightforward but it contains two potential traps. Primarily 
it asks for evidence from the candidates own knowledge which is not mentioned in the 
passage. A signifi cant number of candidates missed this and wrote about things such as the 
decline of traditional values and the shortage of police presence which are both referred to 
or implied in the passage. The second stumbling block is that the question refers specifi cally 
to anti-social and not criminal behaviour. Clearly there was a signifi cant proportion of 
candidates who seemed unaware of what is meant by anti-social behaviour and instead 
wrote about infl uences leading to criminal behaviour. On this occasion candidates were 
given the benefi t of the doubt even when explicitly referring to criminal behaviour. Page 83 
of the specifi cation makes it clear that candidates should recognise this and other terms. In 
the event there were many infl uences which could be identifi ed and which are detailed in 
the mark scheme. Some of these infl uences overlap and for marking purposes are grouped 
together. Most candidates were able to score well. 

    This answer was awarded both marks. 

 

  

 

 

 
 

 

 Credit lack of prospects through poor education 
leading to boredom was credited credit as bullet 
3 in the mark scheme.  General points about 
local environment are specifi cally excluded in 
the mark scheme because they are dealt with 
in the passage. Here the qualifi cation about 
"children they mix with" is specifi c and so could 
be credited as bullet A8 (peer pressure/desire 
to conform and gang culture. 

Examiner CommentsExaminer Comments

 Candidates should be careful 
that their answer refers 
specifi cally to any terms 
used in the question and not 
to alternatives which are 
signifi cantly different. 

Examiner Tip
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   This answer gained a single mark. 

 

  

 

 

 
 

 

 

 

 Use of ASBOs is acceptable because of the 
way it is qualifi ed in terms of inadequate 
punishments. "ASBO" on its own would have 
been excluded because it appears in the 
passage. Bad parenting appears in the passage 
and so is not creditworthy. It could have been 
credited if it had been qualifi ed by reference to 
the breakdown in family structure. 

Examiner CommentsExaminer Comments

 If the question contains exclusions be careful to observe 
them. Inclusion of evidence taken from the passage is 
explicitly excluded and so cannot be credited. 

Examiner Tip
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Question 9

This two part question is designed to test two different skills. Part (a) is about the selection 
and use of evidence from the passage. A number of candidates ignored the instruction to 
use the passage and attempted to answer from their own knowledge or took issue with 
points made by the author. The majority of candidates were able to select at least one 
relevant piece of evidence (usually the statement that 'trouble used to be spasmodic and 
exceptional'). A significant weakness was that many candidates referred to his 'use of 
official statistics' even though they do not form part of his argument. Another weakness was 
the frequency with which candidates cited evidence and opinion from the passage which did 
not relate to the quotation in the question.

Part (b) was designed to test the candidates own knowledge about the past. Many 
generalised without using specific supporting evidence. Key answers presented by stronger 
candidates included changing social attitudes, different interpretations of trouble and 
varying approaches to recording 'trouble'. A significant weakness was that few attempted to 
explain what they understood by the term trouble. Approaches varied from seeing it purely 
as anti-social behaviour to those who felt it included events such as the two World Wars. 
Within the context of the question and the passage answers should have been looking for 
examples of criminal or anti-social activities.
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 This answer was awarded a total of 5 marks, earning two marks for part (a) and 3 marks for 
part (b). It was one of the higher scoring answers to this question. 

 

  

 

 

 
 

 (a) Credit was awarded for quoting two separate statements from 
the passage which were listed in the mark scheme as bullets 6 
and 7 ('more violent crimes ... than 50 years ago' and 'families 
from hell'). The commentary is a restating of the evidence cited 
rather than explanation and so does not gain extra credit.  2 
marks  (b) Three good points are made. The valid explanatory 
comment that it is impossible to extrapolate a national trend 
based on evidence from Birkenhead alone earned a mark. More 
evidence would be required to justify such a claim. A second 
mark is awarded for references to declining car theft because of 
better locks. A third mark is awarded to the reference to localised 
terrorist behaviour in Northern Ireland. If the reference had been 
to terrorism in general or a reference to deaths during wartime it 
would not have been a justifi ed reference to 'trouble' in the past 
and could not have been credited.  3 marks.   

Examiner CommentsExaminer Comments

 Questions which ask for 
'own knowledge' usually 
require specifi c evidence 
to support generalised 
statements. When asked 
to use own knowledge it is 
wrong to make reference 
to content from the 
passage unless specifi cally 
invited to do so. 

Examiner Tip
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    This answer was awarded a total of 2 marks. 

 

  

 

 

 
 

 

 

 

 In part (a) credit was given for the brief reference to 
'trouble used to be spasmodic and exceptional' and the 
short explanatory statement. The fi nal sentence about lies 
is merely a restatement of the quotation in the statement 
and is not evidence to support the view expressed. It is 
not therefore creditworthy.   
 In part (b) the comment about lack of supporting 
evidence is simply unsupported assertion and gains no 
marks. To earn a mark this needed to be expanded, 
perhaps by showing that the fi gures given to support the 
claim are personal estimates rather than offi cial statistics. 
The reference to the decline in football violence and the 
extrapolation that this shows a decrease in anti-social 
behaviour is creditworthy and earned 1 mark.  Total 2 
marks 

Examiner CommentsExaminer Comments

 Questions which ask for 
'explanation' require more than 
just simple evidence. Evidence 
should be presented but there 
must be an attempt to show 
how the evidence supports or 
challenges the issue raised in the 
question. 

Examiner Tip
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Question 10

This question produced a number of excellent answers but also a large number which 
showed evidence of poor reading of the question. Too many candidates misread the first 
sentence and focussed entirely on anti-social behaviour, without actually defining it. As a 
result there was a variety of contorted attempts to show that some forms of anti-social 
behaviour were not harmful. For example graffitti was not harmful to society because no 
one was hurt by it and it might count as art. Many of those who equated deviance with 
criminality attempted to argue that crime was beneficial to society because it created 
employment for the police and so helped to reduce unemployment.

A careful reading of the question should lead candidates to understand that there were 
many different forms of deviant behaviour. Many of those who recognised this still 
associated the term only with criminal behaviour. Better answers started by defining what 
they understood by the term. This enabled them to show that definitions of deviance were 
a social construct which changed over time. The examples most frequently used to illustrate 
this were the changing attitudes to homosexuality and divorce. Illustrations of non-harmful 
deviance focussed mainly on protest movements and individuals like Martin Luther King and 
nelson Mandela whose 'deviance' brought about change. Other examples included scientists 
whose theories challenged existing norms but which in time were vindicated.

The meaning of 'harmful to society' was often simply accepted at face value and few 
attempts were made to explain it. Often it was translated simply as 'hurt' or 'damage' 
and rarely did candidates see it as impacting in a harmful way on social values. Very few 
candidates considered forms of deviancy such as eccentricity (such as teachers wearing 
slippers or dressing gowns at school 'in order to make students feel at home') which by 
definition is departure from the norm but is very rarely a social threat. 
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This answer was awarded a total of 9 marks; band 3 and 6 marks for AO1/2 and 3 marks 
for communication.
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 This answer shows a sound grasp of the meaning of deviance. 
It attempts two contrasting viewpoints. The concept that charitable 
activity is a form of deviance might raise questions but an explanation 
is offered as to why charity might be regarded in this way. The third 
paragraph is ambiguous and the conclusion seems to ignore points 
made in the fi rst paragraph.  
 The answer reaches band three but is not suffi ciently developed 
and does not have a suffi cient range of supporting evidence to 
justify more than the lowest mark in the band.  AO1/2 band 3 
6 marks  Communication generally sound and coherent but the 
confusion in paragraph three and the lack of agreement between the 
introduction and conclusion justify 3 marks rather than 4 for AO4.   

Examiner CommentsExaminer Comments

 In an essay it is always helpful to defi ne key terms. This 
helps you to understand the question and shows that 
you know what you are talking about. At the very least it 
gives the examiner a clue to the way you are thinking. 

Examiner Tip
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This short answer shows no evidence that the term deviance is understood and was 
awarded a total of 4 marks. 

 

  

  

  
 
  

 

 

 

 

 There is no evidence that deviance is understood and the 
term is only associated with anti-social behaviour. The 
answer consists of two assertions: it is not harmful if no 
one gets hurt; and it usually causes damage and so is 
harmful. The illustrations used do not help develop an 
argument and there is no conclusion. The answer does 
not do enough to reach low level 2  AO1/2 band 1 2 marks 
 Meaning is generally clear but there are errors and poor 
punctuation which can inhibit understanding 2 marks are 
awarded for communication. 
 Total mark 4 

Examiner CommentsExaminer Comments
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Question 11

Many candidates found this essay quite demanding. The major weakness was a failure to 
take note of each of the key words in the question. Too often focus was on a single key 
word, often taken out of context. This was particularly true of 'protest'. Whilst some were 
able to read it correctly many ignored the qualification of the challenge to traditional values 
and simply wrote about the protest movement. A considerable number of such answers 
were well informed but unfortunately were not closely related to the question as set and 
so earned few marks. Another problem was an apparent confusion about the meaning 
of 'tolerant' and 'less tolerant'. It was often translated as 'tolerable' and quite frequently 
treated as though it meant giving greater rather than less freedom of action.

This question demonstrates the importance of careful reading and deconstruction. Those 
candidates who planned their essays were generally better able to respond appropriately. 
The key terms were 'tolerant' and 'traditional moral values'. In order to answer effectively 
candidates needed to be aware of and able to illustrate from their knowledge the way in 
which moral and social values have changed in recent years. Issues which were frequently 
considered included: divorce; euthanasia; premarital and casual sex; abortion; and 
sexuality. Other issues which were given some consideration included genetic engineering; 
discrimination; religion; the application of scientific discoveries; and the role of the media. 
Better answers were able to use their knowledge of such issues to show the change in 
attitudes that has taken place and to question whether this has been universally beneficial. 
Relatively few candidates attempted to explain or take note of 'life for the majority of 
people'. Some were able to discuss the relative merits of a changing or a stagnant society. 
More candidates seemed to favour the idea of challenging values and pushing boundaries 
rather than resistance to change.

Rather too much attention was paid in this question, as in a number of others, to the 
pressing issue of student fees. The recent demonstrations were used as an example of 
protest against immoral actions, but there was rarely any effort to relate the increase in 
fees to the maintenance of traditional moral vales. Few seemed to recognise that there were 
other forms of protest besides demonstrations, such as letters to newspapers, contact with 
MPs, petitions and public meetings. Very few attempted to explain what they understood by 
'traditional moral values, but nevertheless a significant number seemed to think they were a 
bad thing.

This question was ideally suited to an open ended consideration from a variety of 
perspectives and invited the juxtaposition of contrasting views in order to reach a balanced 
conclusion. Sadly many candidates seemed able only to adopt a single viewpoint with the 
result that conclusions were often mere assertions.
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This was a sound answer which attempted to achieve balance. It was one of the relatively 
few to score 3 marks for AO3. It earned a total of 22 marks.
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 This answer considers arguments for and against the statement and does attempt to 
address all aspects of the question. A weakness is that the focus is largely on criminal 
and anti-social behaviour and other issues raising moral questions are not considered. It 
would have benefi ted from a tighter focus on moral issues and moral values. 
 It uses a range of evidence to support both perspectives. There is some positive 
evaluation of points made. Although it attempts to achieve balance it is stronger and 
better argued 'for' than against. The arguments against the statement are presented 
as a series of questions with implied answers. The conclusion is developed from 
the argument and shows an attempt to reach a balanced compromise between the 
two views. Again the anti-conclusion is weaker than the pro-conclusion suggesting 
that provided you try to do right it is fi ne. The answer does contain some unsupported 
assertions. The answer was placed towards the top of band 3 for AO1/2 and awarded 14 
marks. 
 The answer makes explicit reference to fact and opinion in some of the evidence and the 
ability to distinguish between them is demonstrated. 3 marks are awarded for AO3. 
 
  Communication is generally very sound and the few minor errors of expression do not 
inhibit understanding.
  
5 marks awarded for AO4 
 AO1/2     14 marks
  AO3          3 marks  
AO4          5 marks 
 Total 22 marks awarded 

Examiner CommentsExaminer Comments

 This answer shows the value of planning 
answers and deconstructing the question to 
ensure that all parts are addressed. 

Examiner Tip
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This is a well thought out and balanced answer which earned 25 marks.
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 Two distinct viewpoints are considered in a critical way. There is a 
range of relevant evidence from different disciplines which clearly 
support the argument. There is evidence of evaluation. The conclusion 
is balanced and rises from the preceding argument. AO1/2 is awarded 
band 4 18 marks.  

The answer contains explicit reference to beliefs but not to fact or 
opinion although both are evident in all parts of the answer. It is 
awarded 2marks for AO3 
 Communication is generally clear and understandable. There are some 
errors and poor expressions but these do not inhibit comprehension. 5 
marks 
 AO1/2     18 marks  
AO3           2 marks  
AO4           5marks 
 Total awarded 25 marks 

Examiner CommentsExaminer Comments

 It is important in essays to pay attention o the 
requirements of AO3. This requires explicit reference to 
the use of fact and opinion and the way in which each 
can contribute to the success of an argument. 

Examiner Tip
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Question 12

This was the less popular of the two essays but was one where candidates tended to be 
rather more successful. A significant weakness was that most candidates had limited 
understanding of the amount of government funding for the arts and how it was distributed. 
More importantly there appeared serious misunderstanding of the relative insignificance 
of such funding when compared to the cuts that have been imposed on the NHS, welfare, 
education and military expenditure. Some candidates did not understand what was meant 
by public funding. There was the inevitable assumption that only the working class paid 
taxes whilst only the middle classes enjoyed the arts and benefited from subsidies. There 
was often too heavy a focus on economic austerity rather than on the importance of 
continuing to fund the arts.

Some answers did show strong prejudice either in opposition to or in favour of the arts 
but most were able to adopt a balanced approach. Understandably in view of recent media 
reports there was greater awareness of the effects of government cuts than of spending 
on the arts. Equally unsurprising was that many students showed great concern about 
proposed increases in University fees which could, apparently, be avoided if the subsidy to 
the arts was removed.

A number of candidates seemed to feel that public funding of the arts related to the place of 
art and music in schools and in particular to the lack of an adequate supply of paper, paint 
and crayons. Better answers were able to recognise the range of the arts (including dance, 
theatre and museums) recognised the potential for private or corporate sponsorship but 
also recognised the importance of the arts in preserving heritage and culture. Most tended 
to think in terms of high culture and few recognised that the arts in popular culture are to a 
large extent self-supporting.
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This answer was awarded a total of 11 marks.
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 This answer considers the issue with both a negative and a positive slant but 
only from an economic perspective. Apart from references to government 
cuts the lack of supporting evidence restricts the answer to band 2, even 
though there are some quite perceptive comments. The essay appears to be 
unfi nished and lacks a conclusion. AO1/2 is awarded band 2, 7 marks.  

The answer consists mainly of opinion. Some facts are introduced 
although they relate to the economy rather than to the arts. There is no 
explicit reference to fact and opinion so 1 mark is awarded for AO3.  AO4 
Communication is generally sound and meaning is normally fairly clear. 
There are a few errors and 3 marks are awarded for AO4 
 AO1/2   7 marks  
AO3        1 mark
  AO4       3 marks 

Examiner CommentsExaminer Comments

 The essays test synopticity. This means it is important 
to address any issue from different perspectives and 
draw evidence from a variety of disciplines in order to 
achieve high marks. 

Examiner Tip
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This answer was awarded 22 marks. It shows a clear understanding of what the arts are 
and of the part they can play in the cultural and economic life of society.
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 The issue is seen from different perspectives and disciplines 
including economics, culture and tourism. There is some evaluation 
of points made and the candidate is able to see and identify 
strengths and weaknesses of both viewpoints. There are a number 
of assertions. The conclusion is balanced and arises naturally from 
the arguments presented. The answer does suffi cient to justify 
band 4 but the limited range of supporting evidence places it at the 
bottom of the level earning 16 marks for AO1/2. 
 The answer uses both fact and opinion but does not explicitly 
distinguish between them. There is an explicit reference to belief in 
the conclusion. 2 marks are awarded for AO3.

  Communication is generally sound and clear. 
5 marks are awarded for AO4.  
  AO1/2     band 3, 15 marks
  AO3          2 marks  
AO4          5 marks   

Examiner CommentsExaminer Comments
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Paper Summary

A number of candidates failed to indicate on the question page which question they had 
chosen to answer. As a result they were classified separately but marked according to the 
appropriate essay mark scheme.

The paper was broadly comparable to the 2010 paper and contained a similar pattern of 
questions. Issues that would benefit from attention and could raise candidate achievement 
include:

• better understanding of the requirements of AO3, including detailed awareness of 
different types of knowledge and argument

• ability to recognise the demands of questions which require analysis of evidence and 
arguments used in source material

• the value of planning essays based on effective deconstruction of titles in order to 
provide full rather than partial answers to questions

• recognition of the importance of providing evidence based on knowledge and 
understanding of topics in order to support assertions and opinions

• understanding of the value of defining key terms in essays

• greater knowledge of all aspects of Specification content

• time management and the interpretation of marks available for individual questions as a 
guide to the appropriate length and nature of answers
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this 
link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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