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Introduction 
This booklet contains a number of marked responses to the January 2009 GENB1 written 
questions. 

The material demonstrates performance at different levels and is provided to give an insight into 
how examiners apply the published mark schemes.  In doing so, it is hoped that teachers and 
students will be able to understand how some answers score highly whilst others struggle to 
gain many marks. 

For GENB1 the presentation of the material is in three sections: 

• The first section contains ‘model marked scripts’, annotated by a senior examiner to 
indicate strengths, weaknesses and reasons for awarding a particular mark.  

• The second section contains responses without any examiner annotation, so that 
teachers and/or students can independently assess the quality of an answer against the 
separately published mark scheme. 

• The third section contains senior examiner commentaries on the scripts in section 2, to 
enable comparison of teacher/candidate assessments against the standards set by AQA 
senior examiners. 

 
How might the material be best used? 

It is suggested that the model marked scripts are studied first before moving to the self-
assessment exercise in sections 2 and 3.  

When considering the material, teachers or students may wish to think about the following: 
• What are the key words in the question? 
• To what extent has the response addressed these? 
• What are the strengths of a particular answer? 
• What are the weaknesses? 
• How might the mark be improved? 
• Is the length of the answer appropriate, given the total number of marks available? 
• When comparing responses, which is better, by how much and why? 

It is hoped that by using the materials in this way teachers and students will be able to improve 
their exam preparation by gaining a valuable insight into what senior examiners are looking for 
when setting and marking questions. 

 

Accessing the question paper and mark scheme 
The January 2009 GENB1 question papers and mark schemes should be available on AQA’s 
website from October 2009 (see web page http://web.aqa.org.uk/admin/qp-ms_library.php).   

Printed versions can also be bought from AQA publications (http://shop.aqa.org.uk). 

Teachers should also be able to access the materials via e-AQA, if they have registered for this 
secure service. 

 

Any comments on this material? 
If you have any comments on this exemplar material, please forward them to the AQA General 
Studies Mailbox (generalstudies@aqa.org.uk). 
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GENB1 Self Assessment Commentaries    
 
 
Self Assessment Script 1 
 
Question 2 
 
A plan is included.  There are a few ideas in the plan that are not mentioned in the main answer 
(theatre – well-known people; extortionate prices; benefit to different people).  This must be 
credited as part of the answer. 
 
The candidate gives a brief definition of what they understand by “the arts” and mentions places 
to access the arts (theatre; galleries).  (Cue 1) 
 
There is some discussion of what different people might call “art”, with an example of Tracey 
Emin’s work.  The candidate also mentions that the opinion of art critics might not be the same 
as that of others.  (Cue 1) 
 
The candidate moves on to discuss taste in music.  The assertion is made that older generations 
will listen to classical music; although this is a stereotype, there is probably some justification for 
making the point.  (Cue 1) 
 
Examples are given of where the arts can be easily accessed, such as the internet, CDs and in 
books, and the idea is evaluated in the comment that personal experience of the arts is more 
meaningful.  (Cue 2) 
 
The candidate points out that it is necessary to have some knowledge of the arts in order to truly 
appreciate them.  A good example of the value of art is given and an evaluative comment about 
the price people will pay to own a piece of art.  (Cue 3) 
 
The concluding paragraph links the idea of knowledge of the arts to what is taught in schools, 
giving an example of Picasso’s Blue Period to illustrate this.  The final sentence acknowledges 
that people will only access the arts if they are motivated to do so.  
 
The candidate touches on all three cues, cues 1 and 2 in more depth than cue 3.  There is some 
relevant example, evaluative comment and development of some of the areas. 
 

Level 2  22 marks 
 
 
 
Question 3 
 
In the first paragraph, the candidate starts with a general statement about supermarkets, 
although this is not developed.  There is a comment about low prices (Cue 2) and several 
examples of the range of services offered by supermarkets, including online services.  (Cue 1) 
 
The candidate names a number of different supermarket chains and returns to the competition 
between them (Cue 2).  The idea of loss leaders is floated, although not specified, and there is 
reference to price comparison websites. 
 
The growth of supermarket chains is discussed, along with the risks for the business of 
expansion.  Specific examples of Wal-Mart and Tesco branches abroad are given.  There is 
recognition that supermarkets might, therefore, force the closure of small businesses, and 
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discussion of cheapness (small businesses) versus choice and longer sell-by dates 
(supermarkets).  (Cue 3) 
The candidate discusses a variety of “pulling methods” employed by supermarkets, thereby 
demonstrating good knowledge and understanding.  
 
The candidate concludes with a personal statement. 
 
This answer is not particularly well-structured and ideas are not always clearly expressed.  The 
focus is mainly on the positive aspects of supermarkets for the consumer.  There is, however, a 
good range of points with some specific examples that go beyond the stem and evaluative 
comment. 
 

Level 2 23 marks 
 
 
 
Question 5 
 
The candidate identifies various reasons for aggressive behaviour, such as protection and power 
over others.  (Cue 1)  This is exemplified with examples of situations in which people exhibit 
aggressive behaviour.  (Cue 2) 
 
The stereotypical alpha male is described; this is well-linked to physical characteristics, 
suggesting that aggression is a natural phenomenon.  (Cue 3)  It is also linked back to the idea 
of protection, mentioned at the beginning of the answer. 
 
The candidate begins to address the “control” element of the question.  The example of gun and 
knife crime counters the idea of aggression being a natural instinct by illustrating how situations 
can lead to aggressive behaviour getting out of control.  
 
A control measure is suggested in the form of anger management classes, and this method is 
evaluated. 
 
The following paragraph gives two well-developed examples (Baby P and Shannon Matthews) of 
aggression that puts others in danger.  There is the suggestion that cases such as these are 
symptomatic of aggression that is out of control.  
 
The candidate incorporates three other factors that might cause aggressive behaviour: 
upbringing, film and peers.  These points could have been developed. 
 
The answer is drawn to a conclusion, linking both elements of the question.  The last sentence is 
not really clear and does not relate to anything suggested earlier in the answer. 
 
This candidate integrates the three cues very effectively.  The argument is developed in places 
and good clear examples are offered. 
 

Level 1 25 marks  
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GENB1 Self Assessment Commentaries 
 
 
Self Assessment Script 2 
 
Question 1 
 
Cue 1 is tackled in the opening paragraph.  The candidate defines the purpose of pressure 
groups and follows with a generic example of an issue on which pressure groups campaign.  
There is acknowledgement that pressure groups can have varying degrees of impact on bringing 
about change, depending on the level of commitment to the issue, or the approach campaigners 
choose to take.  This point is also developed.  (Cue 2) 
 
The specific example of animal welfare is used.  Although this is used in the question stem, the 
example is well developed to illustrate the point that the location of the campaign is linked to its 
likely success.  (Cue 2) 
 
This point is then well linked to Cue 3, with a discussion of London as an appropriate location to 
campaign because of parliament and the importance of the city globally.  
 
The candidate continues to evaluate the likely success of pressure groups, with another well-
chosen example – Bob Geldof’s fight against world poverty.  The candidate concludes with a 
pertinent comment about the self-absorbed nature of many people. 
 
There is a lack of paragraphing in this answer, but all three cues are covered and there is some 
evaluative comment.  Examples are appropriate, even though they are based on those in the 
stem, with development of some, but not all.  Overall, this is a thoughtful response. 
 

Level 2 22 marks 
 
 
 
Question 4 
 
The candidate touches on Cue 1 in the first paragraph, offering a general comment as to why 
people’s lives become newsworthy.  There is also an acknowledgement that the public has an 
interest in the lives of such people in order to make comparison with their own.  
 
The answer then turns to Cue 2 and a different perspective - that of defending the right to 
privacy of people in the local news.  A local example is given, although there are few details.   
 
There is a valid closing paragraph offering a valid conclusion - that everyone is entitled to a 
private life. 
 
This answer touches all three cues, but does so fleetingly and in a generalised way.  The 
example is a general one and is not well applied to the question.  The candidate does not really 
address the idea of right to privacy. 
 

Level 4  10 marks 
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Question 5 
 
The candidate acknowledges that stress can lead to aggression.  This point is not developed.  
(Cue 1)  
 
The answer quickly moves to Cue 2, with the example of football matches leading to violence 
amongst fans.  The situation of the mother with young children is a good example of a stressful 
occasion, and links to the first paragraph.  
 
Upbringing and lifestyle are discussed as reasons for aggression, and general comments are 
offered as to how people might try, but not necessarily succeed, to control their aggression.  
(Cue 3) 
 
The answer is brief, although all three cues are attempted and there is some understanding of 
issues.  The whole answer id relevant to the question, but is underdeveloped.  There are a 
couple of appropriate examples.  

 
Level 4 12 marks 
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GENB1 Self Assessment Commentaries 
 
 
Self Assessment Script 3 
 
Question 2 
 
The candidate makes two unsupported statements about arts holding little appeal to the younger 
generation and the need to understand the arts to enable enjoyment of them.  There is some 
development of the idea of studying the arts in the next paragraph, although the examples used 
do not go beyond those used in the stem.  There is some assertion in terms of the older 
generation being more likely to understand the language of Shakespeare.  (Cue 2) 
 
Part way through the paragraph there is an attempt to define “the arts”.  (Cue1)  The examples 
of the Tate Modern and the Portrait Gallery are not in context, but are, nevertheless, examples 
of buildings relevant to the arts.  In the same paragraph the candidate identifies different forms 
of art, in the shape of advertisements, billboards and TV dramas.  These are not the best 
examples, nor are the ideas developed, but they are relevant to the question.  (Cue 1) 
 
The candidate attempts to address Cue 3.  He/she returns to Shakespeare and makes a brief 
evaluative comment on the value and relevance of his work today.  This idea is then related to 
monetary value and personal taste in art. 
 
In the last paragraph, the candidate attempts to show how Shakespeare has influenced modern 
art with references to the film “Romeo and Juliet”, leading to the modern musical interpretation of 
the play in the form of “West Side Story”. 
 
The candidate touches all three cues, but does not fully develop any of them.  There are no 
examples, other than those mentioned in the stem, although there is development and comment 
on Shakespeare.  Points are usually made implicitly and need some interpretation by the 
examiner. 
 

Level 3 14 marks 
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Question 4 
 
There is nothing creditworthy in the first paragraph. 
 
The candidate attempts to address Cue 1 by listing negative examples of actions that make 
people become newsworthy.  The example of Madeleine McCann is pertinent and well-
developed, illustrating how the McCanns initially tried to use the press to their advantage, but 
became scrutinised by the press as time went on.  There is some analysis at the end of the 
example, in terms of the strain it put on the family. 
 
The candidate moves to a different example of people in the news – celebrities who court 
publicity.  The examples given are relevant.  There is an evaluative comment at the end of the 
paragraph; that if people do not value their own private lives, then why should we?  (Cue 3) 
 
The rather long concluding paragraph pulls the answer together and differentiates between 
those who have chosen to be in the news and those who have suffered a traumatic experience. 
 
The answer covers Cues 1 and 3, but does not really address Cue 2.  The examples are 
pertinent, developed and contain some evaluation.  The whole answer is rather narrow in its 
focus, but shows understanding of some of the issues surrounding the idea of entitlement to 
privacy. 
 

Level 3 17 marks 
 
 
 
Question 5 
 
The first paragraph is a general introduction. 
 
The candidate gives examples of types of aggression.  Verbal aggression is differentiated from 
physical aggression and is linked to the idea of self-control and expression of emotion.  (Cue 1) 
 
In the next paragraph, other examples of negative aggressive behaviour are given (Cue 1).  The 
candidate attempts to link these to welfare services, although those mentioned are not all agents 
of social control.  The reference to those with “mental illnesses” is, however, implies that there 
are those who cannot control aggression. 
 
The candidate counteracts this by referring to having the choice to control aggression or not.  
This is contradicted by the next statement that aggression is a way of reacting to a stressful 
situation, thereby implying that it is out of our control.  (Cue 2) 
 
The candidate does not really get to grips with the question.  Cue 3 is not addresses and the 
answer is poorly structured.  There is some attempt to address the idea of control of aggressive 
behaviour, but the “natural instinct” element of the question is not really addressed.  The answer 
is quite brief and does not show any real depth of understanding. 
 

Level 4 12 marks 
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GENB1 Self Assessment Commentaries 
 
 
Self Assessment Script 4 
 
Question 1 
 
The first paragraph repeats the question stem.  The answer begins with Cue 2, showing the 
impact of pressure groups on politics.  Cue 1 is then tackled and a thorough knowledge is shown 
of Greenpeace as an organisation that campaigns on a variety of issues.  
 
The following paragraph makes some general points about the varying impact of small and large 
pressure groups.  The candidate touches on Cue 3 with the reference to freedom of speech, 
although this is not explicitly linked to the democratic process.  Impact is also linked to sustained 
pressure and the likelihood of companies and politicians finally giving in to that pressure. 
 
Petitions are cited as a method used by pressure groups, although there is misunderstanding of 
the way petitions might bring about changes in the law.  The example of hunting is, however, an 
appropriate illustration of a change to the law brought about by pressure groups. 
 
The concluding comment that success is more likely if pressure groups “do it in the right way”, 
could have been further explained. 
 
This answer contains a range of points with some appropriate example.  There could have been 
more development of the points made. 
 

Level 3 19 marks 
 
 
 
Question 3 
 
There is a brief introduction.  The second paragraph gives an extensive list of the range of 
services offered by Tesco.  (Cue 1)  The candidate then qualifies the benefits for customers in 
terms of price, quality and service.  Cue 2 is further addressed in the next paragraph in terms of 
price-checking and its impact on lower prices and improved services.  This could have been 
exemplified by reference to specific supermarkets.  
 
The candidate offers a further benefit as large supermarket chains branch out into smaller shops 
such as Tesco Express.  Although the example does not extend beyond Tesco, it is a 
development. 
 
The candidate offers balance to the argument – that supermarkets can mean too much choice.  
This point is well developed and exemplified with a local case.  (Cue 3) 
 
This answer shows a good, balanced understanding of a range of issues.  There are a few 
examples that both expand on the Tesco example given in the cue, and mention other 
supermarkets chains.  
 

Level 2 24 marks 
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Question 5 
 
The first paragraph hints at both defence and power as reasons for aggression, although these 
are not explicitly stated.  (Cue 1) 
 
The candidate gives detailed analysis of male aggression used for protection, with an overly-
lengthy example of where this might occur.  (Cue 2)  Other circumstances in which people 
become aggressive are offered, such as when under the influence of alcohol, because of their 
upbringing, or when people feel threatened.  Another lengthy example illustrates this.  (Cue 3)  
The candidate goes on to make the same point from the opposite viewpoint. 
 
This answer shows understanding of the issues surrounding aggression but does not address 
the “control” element of the question.  It touches on the cues, but gives little development.  The 
examples are relevant, but are rather long. 
 

Level 3 16 marks 
 
 




