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Study the source below and answer all the questions that follow.

Total for this paper: 60 marks

1 Using the source, analyse the nature of the problem and identify the underlying issues.
(15 marks)

2 Identify which parties you consider to be responsible for the problem and analyse the extent of
their responsibility, explaining why some might be said to be more responsible than others.

(15 marks)

3 Explain what measures might be taken in the short term and the long term to resolve the
problem and evaluate the likely success of these measures. (20 marks)

A further ten marks will be awarded for communicating in a concise and logical way in an
appropriate form. (10 marks)

END  OF QUESTIONS

When Kelly Davies graduated from university last summer, she had accumulated debts totalling
more than £14 000 over a three-year period. 

Kelly came from a low-income family and had little experience of managing money.  When she
began her course she had no choice but to take out the full student loan.  Kelly knew that going
to university would stretch her finances, so she worked as a waitress in a local restaurant when
her studies allowed it and only went out with her friends once or twice a week.  Kelly was issued
with a credit card as part of the package when she opened her student bank account.  She used
her card mainly for books, nights out and trips home.  Kelly also had two store cards, which she
took out when she was offered 10% off her first purchases.  She used them to buy most of her
clothes.

In her final year at university, Kelly went to France to study for a term as part of her course.  Her
bank did not allow her access to her current account whilst she was in France.  As a result, Kelly
turned to her credit card, which she had only used sparingly at this point.  The delay in being able
to access the funds in her current account, however, meant she went heavily into the red and had
to use the credit card for basic living expenses such as food.  Her debts rose to £1700, which was
£300 over the agreed credit limit. 

On returning to the UK, Kelly�s bank charged her £100 and asked her to pay £30 a month to
bring the balance down to the agreed credit limit.  Kelly stopped the repayments when she
realised she was doing little more than paying off the interest.  She asked the bank if she could
halt the repayments and save up to pay off a large chunk of the debt, but the bank refused. 

One month before graduation, her bank reduced her current account overdraft limit from £1400 to
£1000.  She was told to apply for a graduate loan from her bank but a credit check revealed the
card debt and she was refused.  Now Kelly does not know where to turn and is afraid she will not
be able to take up a new job as a language assistant in France as she cannot afford to do so. 
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