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Introduction 
This booklet contains a number of marked responses to the January 2009 GENA2 written 
questions. 

The material demonstrates performance at different levels and is provided to give an insight into 
how examiners apply the published mark schemes.  In doing so, it is hoped that teachers and 
students will be able to understand how some answers score highly whilst others struggle to 
gain many marks. 

For GENA2 the presentation of the material is in three sections: 

• The first section contains ‘model marked scripts’, annotated by a senior examiner to 
indicate strengths, weaknesses and reasons for awarding a particular mark.  

• The second section contains responses without any examiner annotation, so that 
teachers and/or students can independently assess the quality of an answer against the 
separately published mark scheme. 

• The third section contains senior examiner commentaries on the scripts in section 2, to 
enable comparison of teacher/candidate assessments against the standards set by AQA 
senior examiners. 

 
How might the material be best used? 

It is suggested that the model marked scripts are studied first before moving to the self-
assessment exercise in sections 2 and 3.  

When considering the material, teachers or students may wish to think about the following: 
• What are the key words in the question? 
• To what extent has the response addressed these? 
• What are the strengths of a particular answer? 
• What are the weaknesses? 
• How might the mark be improved? 
• Is the length of the answer appropriate, given the total number of marks available? 
• When comparing responses, which is better, by how much and why? 

It is hoped that by using the materials in this way teachers and students will be able to improve 
their exam preparation by gaining a valuable insight into what senior examiners are looking for 
when setting and marking questions. 

 

Accessing the question paper and mark scheme 
The January 2009 GENA2 question papers and mark schemes should be available on AQA’s 
website from October 2009 (see web page http://web.aqa.org.uk/admin/qp-ms_library.php).   

Printed versions can also be bought from AQA publications (http://shop.aqa.org.uk). 

Teachers should also be able to access the materials via e-AQA, if they have registered for this 
secure service. 

 

Any comments on this material? 
If you have any comments on this exemplar material, please forward them to the AQA General 
Studies Mailbox (generalstudies@aqa.org.uk). 
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GENA2 Self Assessment Commentaries 
   
Script 1 
 
Question 2(a) 
Answers to this question should give an explanation of the environmental advantages of water 
transport over other forms of freight transport and comment on the ‘environmental standing’ of 
companies using water.  

This particular answer has a number of relevant points: 

• there is a discussion of pollution resulting from road transport, though carbon monoxide 
is the only specific example given 

• there is a reference to ships carrying larger volumes of goods, with a relatively lower 
pollution impact – fairly general points 

• identifies that the use of water transport will appeal to environmentalists and it will reduce 
ASDA’s carbon footprint – it will affect their environmental standing 

• water transport will reduce road congestion  

• water will reduce use of air freight for imports  

• basic error in suggesting that modern boats are run on electricity 

Overall, a fair range of useful points are fluently made, though there is little detailed development 
and few specific examples.  

It fits comfortably into the top end of the Level 2 descriptor:  12 marks. 
 
 
 
Question 2(b) 
The emphasis in this question is on social and economic issues (rather than environmental 
issues), with reference to road, rail and air freight.  

This answer does attempt to keep mainly to social and economic matters: 

• there is a repetition of general pollution comments, but there is an attempt to give it a 
social context by referring to frustration to the public 

• there are valid points on noise, congestion and accidents associated with road and rail 
transport 

• the point about the economic burden of road tax and insurance is not very clearly made 

• there is a useful comment on the pressure on residential space, landmarks and the 
countryside from road and runway construction, with a specific reference to Heathrow 

In general, another fairly fluent answer with some relevant comments, but only a modest range 
and modest understanding demonstrated.  

Firmly in the mid-range of Level 2:  9 marks. 

 

Overall: 12 + 9 = 21 marks 
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GENA2 Self Assessment Commentaries 
 
Script 2 
 
Question 2(a) 
 
This is a very short answer, with limited knowledge and understanding and with weak 
communication levels. There are only a small number of points made: 

• road freight is responsible for greenhouse gases 

• boats can carry a greater volume of goods than lorries 

• there is a reference to diesel fuel being more efficient than petrol, but an error on 
supposedly nuclear-powered cargo boats 

 
There is clearly only limited content here, the spelling is poor, there are no accurate examples 
and explanations are weak. 
 
Meets the Level 1 descriptor, but not close to the border with the next level:  4 marks. 
 
 
 
 
 
Question 2(b) 
 
This is another short answer with restricted knowledge and understanding.  It makes brief and 
limited points on each of road, air and rail transport: 
 

• in relation to road, the answer refers to fuel and congestion issues, though with a dubious 
point about McDonald’s alleged use of chip pan oil 

• air transport is seen as expensive because of fuel costs, but it is said to reduce road 
congestion 

• Britain is said to have one of the best rail systems in Europe, but it is not apparently used 
effectively for the transport of freight 

 
The candidate has produced a generally unconvincing discussion, with many spelling errors and 
which lacks fluency. 
 
Marginally more substantial than part (a), but still within Level 1:  6 marks. 
 
Overall: 4 + 6 = 10 marks 



Teacher Resource Bank / GCE General Studies A / GENA2 Exemplar Scripts / Version 1.0 
 

klm Copyright © 2009 AQA and its licensors. All rights reserved. 51

GENA2 Self Assessment Commentaries 
 
Script 3 
 
Question 3(a) 
 
Candidates are asked to explain concerns about the operation of mobile phone systems.  
 
This candidate picks up on some of the health issues in the extract provided, but struggles to 
identify any other significant issue: 

• health issues are outlined, though largely based on the extract with little of the 
candidate’s own knowledge added 

• there is no reference to or comment on phone masts 

• other concerns mentioned are expense, ‘addiction’ and, rather tenuously, crime 

• the points about phones being an ‘absolute necessity’ are not really relevant, given the 
wording of the question 

 
This is a quite fluently written and well-structured answer, but the content is disappointing, 
showing only modest knowledge and understanding of the topic. 
 
This is into the Level 2 category, but at the lower end of the range:  8 marks. 
 
 
 
 
Question 3(b) 
 
The question requires a discussion of the application of the precautionary principle to new 
technological developments, and anticipates examples other than just mobile phones.  
 
This answer is again well-written, but there is little relevant content: 

• there is a repetition of the points on mobile phones and health 

• there are very vague comments on ‘dangerous war equipment’ 

• the comments on selfishness, greed and crime are not relevant to the question 

• similarly, the comments on obesity are unconvincing in terms of the question 

 
This is another fairly fluent response, but with restricted and narrow knowledge and 
understanding of the key issues. 
 
Despite its length and fluency, this answer fits the Level 1 descriptor: 5 marks. 
 
Overall: 8 + 5 = 13 marks 
 



Teacher Resource Bank / GCE General Studies A / GENA2 Exemplar Scripts / Version 1.0 
 

 Copyright © 2009 AQA and its licensors. All rights reserved.  klm 52 

GENA2 Self Assessment Commentaries 
 
Script 4 
 
 
Question 3(a) 
 
This response is brief and with distinctly limited content: 

• it states that mobile phones and masts may be a health hazard to small children 

• it comments that the concerns come from rumours and the media 

 
Insofar as there is any relevant content, it is largely a paraphrase of the extract.  
 
Communication and structure are weak. 
 
Clearly a low to mid-range Level 1 answer: 3 marks.  
 
 
 
 
 
Question 3(b) 
 
Another very weak answer, which does little to address the question: 

• it comments that scientists have some public trust because of their knowledge 

• it states that politicians have less knowledge of technology 

• and that the media have even less knowledge 
 
This very brief answer makes no attempt to explain the precautionary principle or to give any 
examples of its application.  
 
Again, communication and structure are poor. 
 
Another clear Level 1 response: 3 marks. 
 
Overall: 3+3 = 6 marks 
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GENA2 Self Assessment Commentaries 
 
Script 5 
 
Question 4(a) 
 
The focus of this question is ‘individual behaviour’ that maintains good health, such as diet and 
exercise. 
 
This confidently written response covers a wide range of appropriate issues: 

• it identifies the importance of a balanced diet, mentions food groups and explains the 
benefits of a healthy diet 

• it identifies the importance of exercise, explaining some of the functions of exercise for 
the body 

• it identifies drugs, smoking and alcohol as potential health risks, explaining the reasons 
they are problematic 

• a strong conclusion reiterates the importance of a healthy lifestyle in avoiding illness and 
maintaining good health 

 
This is not a perfect answer, but it covers the main issues with clearly explained arguments, 
analysis and exemplification. 
 
A high Level 3 mark is appropriate: 17 marks. 
 
 
Question 4(b) 
 
Some ‘causes of health inequalities’ are identified in the extract – answers to this question need 
to focus on these issues. 
 
In this answer the candidate addresses some of the social factors related to health inequality: 

• there is an introduction noting the significance of health inequalities in western society 

• there is a discussion of the importance of an effective and well-equipped NHS 

• there is consideration of the importance of the role of government in dealing with 
inequality 

• the significance of social class is noted 

• there are proposals relating to the provision of good quality housing and payments to 
access good diet and exercise as means of addressing health inequalities 

• there is a clear conclusion 

 
This is another well-written answer which mentions key issues, though not quite as wide-ranging 
as the response to part (a). 
 
It meets the descriptor for a Level 3 mark: 14 marks. 
 
Overall: 17 + 14 = 31 marks 
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GENA2 Self Assessment Commentaries 
 
Script 6 
 
Question 4(a) 
 
This candidate outlines a wide range of relevant points with some appropriate exemplification: 

• the importance of exercise is noted, with some explanation  

• there is an account of healthy eating 

• preventative measures such as good hygiene and vaccination against major diseases 
are outlined 

• lifestyle issues, including safe sex and the avoidance of drugs, limited alcohol intake and 
non-smoking are outlined 

 
The answer is characterised by breadth rather than depth, but is well organised and structured. 
 
It is strong enough for a mark in the Level 3 range: 14 marks. 

 
 
 

Question 4(b) 
 
In this answer, the candidate makes some attempt to consider health inequalities, but doesn’t 
take advantage of the clues in the extract: 

• there is a suggestion of free or reduced price access to gyms 

• discounts on healthy foods are mentioned 

• free school meals are suggested (they already exist!) 

• improvements to council housing are proposed  

• free prescriptions for those who can’t afford the full price are suggested (they already 
exist!) 

• vaguely defined government campaigns are proposed 

 
Although some appropriate points are made, many are hardly original and the development of 
the arguments is quite limited. 
 
This is at the lower end of the Level 2 mark range: 8 marks. 
 
Overall: 14 + 8 = 22 marks 
 
 

 




