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SECTION A

Answer all parts of question 1.

1 The chart below shows the percentage of adult internet users who use selected online activities.

Finding information about goods and services
Using email

General browsing

Finding information about travel

Buying tickets/goods/services

Managing finances

Reading online news

Playing/downloading music

Selling goods/services

0O 10 20 30 40 50 60 70 80 90
Percentages

Source: Office for National Statistics

Using the data:

(@) (i) State the most popular use for the internet.

..................................................................................................................................... [1]
(ii) State the percentage of adults who use the internet for email.
..................................................................................................................................... [1]
(iii) State the least popular use for the internet
..................................................................................................................................... [1]
(b) Describe one way the internet can be used to manage finances.
............................................................................................................................................. [2]
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(c) Describe two advantages of using a food processor to prepare food.

[4]

(d) Explain two reasons why a consumer may prefer to purchase food from a specialist food
retailer.

3 PRSP
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[4]

(e) Describe two reasons for the increasing popularity of steamers in meal preparation.
3 PP
2SS
[4]
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(f) Describe how the Sale and Supply of Goods Act (1994) can protect the consumer when
purchasing goods.
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SECTION B

Answer two questions only.

The quality of written communication will be assessed in your answers to the questions in Section B.

2

(a)

(b)

(a)
(b)

(a)
(b)

Explain how poor personal hygiene practices can be responsible for the transmission of food
poisoning bacteria. [10]

Describe the role of an Environmental Health Officer in ensuring that food is fit for consumption.
[15]
Explain the technological advances in the distribution of food. [10]
Describe how in-store marketing activities in a supermarket can be used to attract and
secure consumer loyalty. [15]
Describe the cultural factors that affect choice of food. [10]

Explain the factors that affect how time, money and energy are managed in the home. [15]
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