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Section A

Answer all parts of question 1.

1 The data below shows:

The composition of total household income in the United Kingdom 2006.

5%

Key:
|:| Wages and salaries

. Benefits and pensions

51% Self employment and rental income
|:| Income from investments

|:| Grants and tranfers from abroad

Source: Office for National Statistics

Using the data:

(@) (i) State the percentage that wages and salaries account for from total household income.

(iii) State which type of income accounted for the smallest proportion of total household
income in 2006.

...................................................................................................................................... [1]

(b) State two welfare benefits available in the United Kingdom.
L PPN
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(c) State two methods of payment when purchasing goods or services, giving an advantage of
each method.

1 PP UOPPPP
F Yo (V7= 1o =T [ PP PPEPT PP
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.............................................................................................................................................. [4]
(d) Define the term ‘disposable income’.
.............................................................................................................................................. [2]

(e) Careful money management within the household leads to successful financial planning for
the family.

Describe three factors that influence how money is managed in the home.
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(f) Explain the sources of information available to the consumer when purchasing goods and
services.

Section A Total [25]
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Section B

Answer two questions only.

The quality of written communication will be assessed in your answers to the questions in Section B.

2

The consumer has rights when purchasing goods and services.

(a) Describe how to make an effective complaints procedure after purchasing faulty goods and
services. [10]

(b) Identify the relevant legislation and describe the rights of a consumer who has purchased
faulty goods and services. [15]
There has been a significant increase in the number of reported food poisoning cases since the

1980’s.

(a) Explain the sources and methods of transmission of commonly occurring food poisoning
bacteria. [10]

(b) Describe the action an Environmental Health Officer can take to enforce food safety in the
community. [15]

Household and individual eating patterns constantly change.

(a) Describe how eating patterns have changed over the years. [10]

(b) Discuss how technological, economic and cultural issues affect food choice. [15]

Section B Total [50]
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