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Introduction

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the
examinations. They provide useful guidance for future candidates. The reports will include a general
commentary on candidates’ performance, identify technical aspects examined in the questions and
highlight good performance and where performance could be improved. The reports will also explain
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor
examination technique, or any other identifiable and explainable reason.

Where overall performance on a question/question part was considered good, with no particular areas to
highlight, these questions have not been included in the report. A full copy of the question paper can be
downloaded from OCR.
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Paper 1 series overview

The overall performance across Q1 and Q2 was fairly equal in terms of quality. The texts for both
questions appeared to be accessible to a wide range of candidates, most of whom divided their time well
between questions. Q2 responses tended to divide time more equally between Texts B and C than in
previous years, which led to improved connections between texts and more opportunity to discuss a
range of methods. There was notably a lesser tendency in this series for candidates to produce answers
which ‘go through’ the language levels, instead showing a greater ability to link multiple features across
different language levels together and base connections between texts on context. This, in turn, led to a
decrease in uneconomical and lengthy answers. It was also notable that fewer candidates wrote largely
redundant introductions and conclusions which are not mark-worthy, instead beginning with their own
analysis early in the response. This, in turn, led to shorter but often more qualitative responses. Although
very few answers were too short, some candidates may have done better to spend slightly longer
planning, to make sure their points were supported with enough evidence and organised in the most
logical way. Fewer candidates were using the word ‘pattern’, which in previous examinations had led to
some tenuous conclusions or superficial attempts to link points. However, there remained a tendency in
some lower level answers to single out one piece of evidence at a time. Better answers were able to
weigh up multiple pieces of evidence and features, exploring how they worked alongside one another.
The best answers for both questions were suitably tentative, exploring possible alternative
interpretations, for example how Text A balanced elements of hyperbole with a more measured or ironic
tone, or how Gordon Brown in Text B both took responsibility and avoided blame for MPs’ expenses. In
general, use of accurate terminology was improved this year, with even low level responses showing
ability to apply at least some terms appropriately. That said, the term ‘count noun’ was widely applied,
usually to statistical information, in a way which was not appropriate. Although less notable than in
previous years, some responses for both questions (but particularly Q2) devoted an excessive amount of
time to theory, which was often unhelpful. Although candidates may legitimately choose to apply
theoretical concepts and issues broadly, they should be reminded that the focus of this paper is primarily
on the analysis of linguistic and contextual features. Extended attempts to apply theory often led to a
limited and generalised analysis which detracted from the linguistic and contextual analysis. Candidates
should focus on elements which are unique to the texts in front of them, rather than providing a ‘generic’
analysis based on theories they may have learned. Finally, candidates would be advised (in both
questions) not to focus too heavily on formality - which can be a limited point - but often took up a large
proportion of answers.
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Section A overview

As a broadsheet article on the topic of student performance in examinations, Text A appeared to be
particularly accessible to students. In terms of AO1, examples from various language levels were
identified and explored by most candidates, particularly rhetorical questions, lexical fields and sentence
types. That said, a significant number of candidates focused unhelpfully on phonology, with comments
on sibilance in the phrase ‘sweltering students’ and specific fricatives and plosives with a range of loose
explanations that they sounded harsh/gentle, which were not appropriate for this question. As these
could not be linked convincingly to specific contextual factors in a written journalistic piece, such
formulaic answers only ever achieved in the bottom bands. Those candidates who showed awareness of
genre, recognising the properties of the individual text, did better overall. Higher level answers were able
to comment on the mixed register of the piece (despite being an article from a broadsheet), recognising
the use of hyperbole juxtaposed with a more measured tone, use of irony, verb choices (including
‘Discuss’ in the standfirst, ironically emulating the question form commonly used in examinations),
fronted conjunctions and syndetic listing — all of which could be more easily linked to context in this
genre. Most candidates were able to comment on the rich pre-modification of the text, however stronger
answers were able to highlight the bias present in the piece as a result (e.g., ‘distracting sports
tournaments’, ‘deceptively simple’). Interestingly, only a minority of candidates commented on the
concluding stance of the journalist as being in favour of retaining the status quo, with most asserting her
desire to change the established system as being her final position. Graphology was addressed in many
answers, particularly the use of red text which higher ability candidates were able to link - with some
justification - to lexical fields of heat. Lower level responses focused heavily on graphology on its own,
without any link to language, which often led to tenuous conclusions (e.g., the underlined text, which was
predominantly underlined and in a different colour because it was a hyperlink). While graphology is a
legitimate area for discussion in this paper, it is only ever relevant when closely linked to linguistic or
contextual features in a convincing way.
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Question 1

Read Text A in your Resource Booklet and answer the following question.
1 Giving careful consideration to the context of the text, identify and analyse features taken from
different language levels. [24]
Exemplar 1
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This was a top band response. There was a range of levels discussed with patterns established (Proper
Nouns, rhetorical questions, hypophora, lexical field, consecutive interrogatives), using well-chosen
evidence. Terminology was secure. Analysis was insightful, e.g. the use of the imperative ‘Discuss’ being
recognised as simulating the question form commonly used in exams (a point not picked up on by many
candidates) and the use of humour in pre-modified noun phrases such as ‘soggy May bank holidays and
‘wet British summer’ being linked to a typical kind of British humour which is likely to appeal culturally to
the target audience of Guardian readers. A sound understanding of reception and production was
shown, with context being explored through a range of appropriate features. For example, the use of
rhetorical questions as an informal linguistic device reflecting the nature of spoken conversation in a way
which would be likely to appeal to a younger demographic of Guardian readers, or the use of selective
Proper Nouns as lending a sense of authority to the text.
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Exemplar 2
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het- udt Lol .

This answer is a solid Level 5 response, applying a range of appropriate language levels with some clear
identification of patterns, although lacking the perceptive analysis of a top-level answer. In addition,
terminology was not always consistently applied, with evidence lacking the conciseness that would be
expected of the top level. For example, a pattern of adjectives was accurately identified, however chosen
evidence did not clearly identify that feature. That said, there was clear and convincing analysis of some
patterns, the concept of pathos within the discourse being well understood and exemplified. In relation to
terminology, candidates are advised to avoid the term ‘descriptive adjective’. Since all adjectives are
descriptive, the premodifier is unnecessary. Context was also well understood, with language being
convincingly linked to reception and production consistently in the answer. Although coherent, register
was not sufficiently secure or formal for a top Level 5 mark.
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Exemplar 3
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This response exemplifies a solid Level 4 answer. Although there are the beginnings of identification of
patterns, these are not sufficiently solidified or exemplified to allow access to a higher band. Instead,
relevant examples of language use are singled out, with appropriate evidence and some straightforward
analysis. Terminology is mostly appropriate, although there are errors (e.g., dynamic verb, ‘sweltering’).
There is commentary on sibilance (‘sweltering students’) which is not appropriate here, since this is a
written journalistic piece. Candidates are advised that phonological analysis on a written journalistic
piece is not normally mark-worthy in this paper. However, the link to hyperbole and context is
convincingly made and rewarded with marks. Reception and production are understood and there is
some clear weighing up of this in relation to language use, e.g., the use of rhetorical questioning to draw
the audience in and encourage critical engagement on an educational norm. However, the depth of
analysis required of a higher level and exemplified in Exemplar 1 is lacking.
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Exemplar 4
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This answer typifies a Level 3 response. It opens with assertive commentary on graphology, only ever
relevant in this paper when linked convincingly to language or context. The response is assertive in tone,
with indistinct terminology (e.g., ‘clear point’, ‘words’, ‘lexis’) and points which may have validity but go
unsupported (e.g., ‘the writer uses rhetorical questions throughout’). Lexical fields are loosely identified
and are not securely supported with well-chosen evidence. Some scattered points, however, are
supported (e.g., adjectives). Reception and production do not appear to have been fully understood and
commentary is loose and generic, rather than tailored to the specific text.
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Exemplar 5
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This response could only ever access a lower level, with a vague attempt made to apply linguistic
methods, using the occasional piece of evidence (e.g., rhetorical questions and semantic field).
Terminology is scant and commentary is assertive throughout. Graphology is laboured (red text and bold
headlines) and not clearly linked to language or contextual features, which is common in lower level
answers. Register is not formal or academic (e.g. ‘over the top’). Contextual conclusions are loose and
not securely linked to language (e.g., the alliteration of ‘sweltering students’ having an effect on the
audience, which is then not clearly identified).
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Section B overview

Reassuringly, fewer responses treated Texts B and C in isolation this year, and there were a few sound
comparisons, both based around specific features and how they were used, and aspects of context.
Less successful answers remained focused on formality, levels of planning and topic. More successful
answers explored representation of the issue, positioning of the authors/ speakers and audience, and
the achieving of multiple complex purposes. There were some convincing comments on phonological
features in Text B, a spoken piece of discourse, which again tended to balance these features with
specific linguistic points (e.g., the words Gordon Brown stressed and how these specific words worked
alongside his overall discourse structure to position him as wishing to take action). Although responses
tended to divide time more equally between the texts, leading to stronger connections and more
opportunity to discuss a range of methods, there were still a small number of candidates who, having
shown a good grasp of a range of methods in Text B, did not explore similar methods in Text C. In higher
level responses, candidates were able to identify and explore the range of non-fluency features present
in Text B, applying accurate terminology to these features. Lower level answers tended to generically
discuss ‘non-fluency features’ in a looser fashion. Theories of convergence, divergence and
instrumental/influential power were appropriately and regularly applied across the texts, with stronger
candidates being able to link these to contextual factors in a convincing way. That said, a small but
significant number of responses misapplied the term ‘RP’, using it to refer to any formal language rather
than an accent - usually, but not exclusively, in Text B. While there were some relevant contextual
comments on Gordon Brown’s use of formal language as a senior politician, the caller’s convergence
when using some field-specific lexis, or even on Gordon Brown’s attempts to avoid speaking too
formally, candidates should be aware that not all politicians (and very few callers from Glasgow) speak
with an RP accent.

Question 2

Read Texts B and C in your Resource Booklet and answer the following question.

2 Using appropriate linguistic concepts and methods, analyse the ways in which language is used in
these two texts. In your answer you should:

= explore connections and variations between the texts

= consider how contextual factors contribute to the construction of meaning. [36]
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This answer was given full marks. A range of methods are applied in an assured and systematic way.
Patterns are established with some close analysis of language. These include use of hyperbole, Proper
Nouns, lexical and semantic fields and sentence structures. Importantly for a top level, terminology is
accurate and precise. Loose terms such as ‘non-fluency features’ are explored, with accurate application
of terms to these features (fillers, interruptions, pauses) supported with well-chosen evidence. The multi-
modality of the text and its graphology are not laboured, as is often the case in lower level answers, but
dealt with in a concise and relevant way. The data is approached independently, with a focus on those
elements which are unique to the texts, as opposed to providing a ‘generic’ analysis which could be
applied to any number of similar texts. For example, the speech in Text B is accurately identified as
being ‘semi-spontaneous’, Gordon Brown and the caller having prepared to a certain extent beforehand,
however neither being entirely sure how the conversation will evolve in an interview situation. This is
linked convincingly to the use of the non-fluency features enacted by both participants. Lower level
answers might assert that the conversation was ‘spontaneous’, simply by virtue of the spoken element.
Concepts of power are accurately applied, with a recognition that, despite Gordon Brown’s status as a
key politician, he does not always hold the balance of power behind the discourse. There are some
discerning points made about contextual factors, particularly in terms of reception. For example, the
audience of The Telegraph are persuasively hypothesised as being older, in the income-earning bracket,
perhaps recently retired, and thus being particularly incensed by the expenses scandal.
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This answer was assigned a low Level 5 mark, displaying some ability to establish patterns of language
use, with some well-chosen evidence. It is noteworthy that the introduction does not lend anything to the
overall analysis and as such, candidates are advised to avoid introductions and conclusions.
Terminology is secure (although not as wide-ranging as that of Exemplar 1) and non-fluency features are
accurately termed, although again lacking the breadth of a top-level response. Some weighing up of
contextual factors is evident, with the genre of each text soundly understood and linked convincingly to
language features across the texts. However, although valid contextual points are made, they lack the
incisive analysis of a top-level answer. Concepts are alluded to (power) although not explored in any
great depth, and connections across the texts are helpful, if not illuminating.
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Some appropriate methods are applied here, using mostly appropriate terminology, without sufficiently
identifying patterns. Writing tends to be repetitive and somewhat uneconomical. Points made too often
go unevidenced, which weakens the response. There are a few errors in terminology (e.g., stative verb,
‘surprised’ and verb, ‘shocked’). As such, this typifies a Level 4 answer. Valid points are made about
context with some sound conclusions reached, for example, the unexpected nature of the use of
hyperbole in a broadsheet newspaper article such as The Telegraph is addressed and supported with
evidence. Some straightforward comparisons of linguistic features are made with connections showing
how they differ or are similar (e.g., sentence structure), however, they lack the insightful analysis of a
higher level. Concepts such as power behind the discourse are not addressed in any real sense,
although there is brief acknowledgement of phatic talk.
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This is a solid Level 3 response. There is an attempt to apply linguistic methods in both texts, with some
valid points which lack depth. Commentary is generic rather than tailored to the specific text (e.g., ‘Text
B begins in the way you would expect from a transcript’). Terminology is infrequent and loose (e.g.,
‘extreme lexis’, ‘words’). There are some simplistic conclusions made regarding context (e.g., the use of
low-frequency lexis is linked to an audience who have some knowledge of the subject). Connections are
general (e.g., both texts cover the same topic and have words from the same lexical field) with a loose
grasp of appropriate concepts.
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This answer could only ever access a lower level, lacking analysis and with a tenuous attempt to apply
linguistic methods to the texts. Terminology is virtually absent. There is only a vague sense of the texts’
purposes, with generalised conclusions reached on context (e.g., both texts are based on politics and
are created for people with a political opinion). Genre is not understood (both texts being described as
‘formal’). Connections are assertive and limited, e.g., Text B is spoken, and Text C is written.




Supporting you

For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results
services. For full information about the options available visit the OCR website. If university places are
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to
ensure your reviews are processed in time for university applications.

Review students' exam performance with our free online results analysis tool. Available for GCSE, A Level
and Cambridge Nationals.

It allows you to:

« review and run analysis reports on exam performance

« analyse results at question and/or topic level*

« compare your centre with OCR national averages

. identify trends across the centre

« facilitate effective planning and delivery of courses

« identify areas of the curriculum where students excel or struggle

+ help pinpoint strengths and weaknesses of students and teaching departments.

*To find out which reports are available for a specific subject, please visit ocr.org.uk/administration/
support-and-tools/active-results/

Find out more at ocr.org.uk/activeresults

Training

Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in
to an online Q&A session.

Please find details for all our courses on the relevant subject page on our website.

www.ocr.org.uk


http://ocr.org.uk/administration/stage-5-post-results-services/enquiries-about-results/
http://www.ocr.org.uk/administration/support-and-tools/active-results/
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OCR Resources: the small print

OCR'’s resources are provided to support the delivery of OCR
qualifications, but in no way constitute an endorsed teaching
method that is required by OCR. Whilst every effort is made

to ensure the accuracy of the content, OCR cannot be held
responsible for any errors or omissions within these resources.
We update our resources on a regular basis, so please check the
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as
the OCR logo and this small print remain intact and OCR is
acknowledged as the originator of this work.

Our documents are updated over time. Whilst every effort is made
to check all documents, there may be contradictions between
published support and the specification, therefore please use the
information on the latest specification at all times. Where changes
are made to specifications these will be indicated within the
document, there will be a new version number indicated, and a
summary of the changes. If you do notice a discrepancy between
the specification and a resource please contact us at:
resources.feedback@ocr.org.uk.

Whether you already offer OCR quialifications, are new to OCR, or
are considering switching from your current provider/awarding
organisation, you can request more information by completing the
Expression of Interest form which can be found here:
www.ocrorg.uk/expression-of-interest

Please get in touch if you want to discuss the accessibility of
resources we offer to support delivery of our qualifications:
resources.feedback@ocr.org.uk

Looking for a resource?

There is now a quick and easy search tool to help find free resources
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

www.ocr.org.uk

OCR Customer Support Centre

General qualifications

Telephone 01223 553998

Facsimile 01223 552627

Email general.qualifications@ocr.org.uk

OCR is part of Cambridge Assessment, a department of the University of
Cambridge. For staff training purposes and as part of our quality assurance
programme your call may be recorded or monitored.

© OCR 2019 Oxford Cambridge and RSA Examinations is a Company
Limited by Guarantee. Registered in England. Registered office The
Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA. Registered
company number 3484466. OCR is an exempt charity.
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