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Introduction
This report will provide exemplification of candidates' work, together with tips and 
comments, for Questions 1-10. This was the first examination of the new specification in 
English Language. This consists of three components: Unit 1: Language Variation - 35% 
(examination); Unit 2: Child Language - 20% (examination); and Unit 3: Investigating 
Language – 25% (this examination). Investigating Language is assessed through a 1 hour 
45 minute examination. The total number of marks available is 45. The reading and writing 
sections on this paper are linked by a theme.

There are two sections for this component and candidates answer one question from 
Section A and one question from Section B. The Section A question is worth 15 marks and 
the Section B question is worth 30 marks.

Section A – one question on unseen data. Candidates must answer the question on the 
subtopic they have researched (AO1, AO2, AO3 assessed).

Section B – one evaluative question. Candidates must answer the question on the subtopic 
they have researched and must make connections with data from their investigation. 
Candidates produce an extended response (AO1, AO2, AO3, AO4 assessed).

The Assessment Objectives for this paper are:

Section A:

AO1: Apply appropriate methods of language analysis, using associated terminology and 
coherent written expression

AO2: Demonstrate critical understanding of concepts and issues relevant to language use

AO3: Analyse and evaluate how contextual factors and language features are associated 
with the construction of meaning.

Section B: 

AO1: Apply appropriate methods of language analysis, using associated terminology and 
coherent written expression

AO2: Demonstrate critical understanding of concepts and issues relevant to language use

AO3: Analyse and evaluate how contextual factors and language features are associated 
with the construction of meaning

AO4: Explore connections across texts, informed by linguistic concepts and methods.

Candidates’ investigation skills are developed in the context of one of the following five topic 
areas:

1.   Global English

2.   Language and Gender Identity

3.   Language and Journalism

4.   Language and Power

5.   Regional Language Variation.
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 In the January before the examination, a subtopic is pre-released for each of the five topic 
areas. The five pre-released subtopics will provide a steer for Candidates’ research and 
investigation and will include:

• an introduction to the subtopic

• suggested research resources. 

The ‘suggested resources’ are guidance for Candidates and are not definitive. Candidates 
can decide which resources to use but they are expected to research and investigate the 
topic beyond the suggested resources. The five subtopics for investigation are different  
each year.

For this component, teaching should focus on developing candidates’ research and 
investigation skills. Candidates will be able to research their chosen subtopic independently 
when it is released in the January before the examination. Candidates should carry out a 
focused investigation and ensure that they have researched the following aspects of their 
chosen subtopic, as appropriate:

• origins/development

• main features

• different varieties

• changing attitudes

• influence of social/historical/cultural factors.

Candidates will use their research, the observations made in their investigation and the 
data they gather to inform their response in the examination. Candidates cannot take 
any of their research or investigation data carried out as part of the pre-release into the 
examination.
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Question 1
Only 2.4% of candidates completed this topic. Better responses were demonstrating 
fully clear, relevant application consistently. They were able to apply relevant methods 
of language analysis to the two data sources with clear examples. Responses were 
structured logically and expressed with few lapses in clarity and transitioning. Candidates 
demonstrated clear use of terminology at this level, with clear understanding and 
application of relevant concepts and issues to data. Candidates were making relevant links 
to contextual factors and language features. At the higher levels responses focused on 
relevant language frameworks such as phonology and grammar. Candidates also were able 
to comment on the lexical choices in the texts and were able to apply relevant terminology 
and use the IPA when discussing features of NZE. 

Even candidates at the lowest levels were demonstrating at least some general 
understanding, achieving into the high end of Level 1. They were able to demonstrate 
some general language analysis of the two texts. Responses were structured clearly and 
terminology was used with some lapses. At this borderline grade there were at least some 
basic concepts and issues summarised, and some contextual factors (normally influences 
of Maori). Candidates at the lowest levels described features and had a clear understanding 
of some of the theories, issues and concepts that were relevant to the development of NZE. 
The focus was more on language features than context, concepts and issues.

Examiners found that the analysis of language from the texts was generally of very good 
quality and also detailed. Candidates were generally able to compare NZE with BSE and AUE. 
They used terminology with confidence and were able to discuss aspects of morphology, 
syntax, lexis and phonology with understanding. They were able to bring in wider contexts 
appropriately and in an integrated way. They generally dealt with issues and links with 
engagement and relevance.

Candidates:

• generally performed quite well in this question. 

• were able to demonstrate their understanding on how New Zealand English was 
developed in the past. 

• were able to identify the Maori background of the speaker in Text A1, and further 
analysed the use of lexis of the speaker. 

• were able to identify the difference between the BSE and NZE in phonology. 
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This candidate demonstrates mostly discriminating controlled application (mid-level 4).
The response immediately moves into analysis of the use of Maori influences on NZE lexis and 
the assumed knowledge of the audience and analysis of colloquialism and idioms. Here there 
is controlled application of methods of language analysis (Level 4), and this is supported with 
use of clear examples (Level 3). The impact of language on the listener is explored by examining 
relevant links to contextual factors and language features such as divergence from Maori and 
blog mode, although the inference about meaning in the data is more Level 3 than 4. 

Phonology and orthography are analysed in a relevant (Level 3) and controlled (Level 4) way, 
with clear examples (Level 3). There is particular focus in the response on specific phonological 
features, and the International Phonetic Alphabet (IPA) is used when describing the accent 
features. The analysis of lexis shows controlled application (Level 4) with some discriminating 
examples used. The analysis of grammar is controlled with a range of concepts and issues 
covered, including contextual factors such as interview structure. 

The candidate controls the structure of the response with effective transitions, carefully chosen 
language and use of terminology (Level 4). There is relevant and clear selection and application 
of a range of concepts and issues to the data (Level 3). There is also evidence of the candidate 
making inferences about the construction of meaning in the data (Level 4), although the analysis 
of contextual factors is slightly more evident than language features (low Level 4).

The response is securely into Level 4, although has Level 3 quality evidence which puts it in the 
middle. More discriminating examples would push it higher.

Examiner Comments
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Question 2
This was the most popular topic. Candidates at higher levels were demonstrating some 
discriminating, controlled application. They were able to apply relevant and controlled 
methods of language analysis in their research with clear and quite discriminating 
examples. Responses were structured logically and expressed with effective transitions. 
Candidates demonstrated careful and controlled use of terminology at the higher levels, 
with clear understanding and application of relevant concepts and issues applicable to their 
data. Candidates here had taken relevant data and considered it in a discriminating way, 
considering lexis, pragmatics and discourse successfully. Candidates were making relevant 
links to contextual factors, including more than simple historical developments and legal 
changes, and language features. Generally the candidates were able to identify the semantic 
field of children and toys/games, and the male-focused and the female-focused lexical 
items. 

Some, but not all, candidates discussed grammar and sentence construction but generally 
not in any depth or detail. Lengths and structures of sentences were not really explored, 
although there was some awareness of the use of declaratives and interrogatives and the 
intention to attract the attention of the reader. There was also some reference now and 
then, to font style and size within this. Rhetoric, conjunctions, patterning and subordinated 
structures were not fully explored. Quite a few candidates did recognise the use of listing 
and its effect. Writer as expert was not tackled but occasionally, the idea of the writer 
presenting opinion as fact, was recognised. The idea of shared understanding between 
writer and audience was often implied, but not discussed explicitly in terms of pragmatics. 
The journey within the piece from inclusion to distancing was not discussed. Signposting 
of topic areas was sometimes, but not often discussed and the overall organisation of 
the article was not dealt with at all. Literary techniques were sometimes picked up on. 
Repetition was not commented on.

Candidates at the lowest levels were demonstrating at least some general understanding. 
They were able to demonstrate some general language analysis in terms of the text, usually 
lexis. Responses were structured clearly and terminology was used with some lapses. At the 
lowest levels there tended to be more focus on basic concepts and issues, and contextual 
factors than on data analysis. The organisation of the ideas was not systematic enough, 
and they either failed to provide the language terminology to support their analysis or the 
examples/quotes to support the language terminology. Therefore, the analysis was not in-
depth and did not demonstrate a clear application of the relevant concepts and issues to 
the data. 

Candidates at the lowest levels merely described elements of the text and did not focus 
enough on applying methods of language analysis to the data.

Successful candidates:

• were able to cover a wide range of language features, including lexis, grammar, syntax, 
discourse and pragmatics, 

• had clear paragraphs for each areas

• followed the patterns of  ‘language terminology  examples/quotes  linkage with 
the contextual factors’ to express the ideas clearly.
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This candidate demonstrates clear relevant application (Level 3). 

In these answers examiners should be aware of the different ways that candidates may have 
structured their responses, given that the data is in article form they may have commented on 
some article features. 

This answer starts by applying relevant methods of language analysis to the data with clear 
examples, such as lexis. These comments are linked to concepts, for example ‘andocentric 
stance’, ‘dominance’ and ‘deficit model’, with clear reference to social context (Level 3). 
Semantic field of careers linked to gender is commented on clearly, and linked to contextual 
factors (Level 3). More discriminating and controlled focus on language would have pushed the 
response into Level 4. 

In the response the student meets all of the bullets of Level 3. They apply relevant methods of 
language analysis to data with clear examples. The ideas are structured logically and expressed 
with few lapses in clarity and transitioning, and there is clear use of terminology. The student 
shows clear understanding and application of relevant concepts and issues to data. The 
response also explains construction of meaning in data by making relevant links to contextual 
factors and language features. The response meets all of the bullets of Level 3, but the slight 
loss of control in places just keeps it there. 

Examiner Comments
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This answer is descriptive, with some general understanding (Level 1/2).

The first page of the answer has something of a summary of basic concepts and issues (Level 
1/2) – specific characteristics and roles and contrasts. These are covered in a descriptive way, 
with little understanding of applying understanding to the data (Level 1). The second page 
has some unassimilated language analysis: semantic fields relating to control and power and 
appearance and nurturing. This 
shows general understanding (Level 1). The comment on subject positioning is not convincing, 
but does try to describe the construction of meaning in the data. This is, however, a repeat of 
the earlier point. 

There is some evidence of organisation and the response expresses ideas with some clarity, 
though has lapses in use of terminology (Level 2). There is some knowledge and summary of 
basic concepts and issues (Level 1/2) and an attempt, not always convincing, to apply some of 
this understanding when discussing data (albeit brief). 

The response meets all of the bullets of Level 1, and since it touches lightly on a couple in Level 
2, just tips into that level. There is description of meaning in the data and limited examples of 
contextual factors or language features to support this.

Examiner Comments
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This candidate demonstrates discriminating controlled application (Level 4) with some 
critical evaluation (Level 5). 

This is a controlled response, with some features of critical evaluation, and some areas where 
the focus on language analysis is not so controlled. The opening shows inference about the 
construction of meaning (Level 4), for example ‘typical interests of boys and girls assumed by 
advertisers’ and analysis of allusion, lexical field and discourse and pragmatic assumption linked 
to lexis. There is subtle language analysis (controlled and discriminating – Level 4), for example 
the ‘hyponomy of lexical terms’. This point is made in an evaluative way (Level 5), but this 
evaluation is not fully convincing to be more securely into Level 5.

Analysis of semantics is linked to ‘pragmatic assumptions’ and explores a range of concepts, with 
some level of evaluation: ‘limits the overall consideration of less stereotypical identity aspects’. 
Pragmatic assumption is examined throughout (Level 4), in a controlled (Level 4) and sometimes 
evaluative (Level 5) way, linked to construction of meaning in data. 

The candidate controls the structure of this response with effective transitions, carefully chosen 
language and use of terminology (Level 4). There is discriminating and fairly evaluative (Level 5) 
selection and application (Level 4) of a range of concepts and issues (Level 4) to the data. There 
is also evidence of the candidate making inferences about (Level 4) and critically evaluating 
(Level 5) the construction of meaning in the data. The analysis of contextual factors is more 
evident and controlled than language features (Level 4). Given the candidate meets all of the 
bullets of Level 4 and touches on some critical evaluation, they just move into Level 5. More 
critical evaluation and varied, sustained examples would have pushed this higher in the level. 

Examiner Comments
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Question 3
Only 2.4% of candidates completed this topic. Better responses were demonstrating fully 
clear, relevant application consistently.

Some candidates were able to apply relevant methods of language analysis to the data with 
clear examples. Responses were structured logically and expressed with few lapses in clarity 
and transitioning. Candidates demonstrated clear use of terminology at this level, with clear 
understanding and application of relevant concepts and issues to data. Candidates were 
making relevant links to language features and some contextual factors such as the growth 
of different types of sports journalism and the impact of technology on style. There was 
some controlled analysis of pragmatics in this question, although most of the candidates 
only covered the graphology and lexis of the text.

Most candidates were aware of the conventions of sports journalism and there was some 
awareness of how the reporting style might vary according to paper, content and audience. 
They generally analysed quite well with focus on the question and the ability to bring in 
wider contexts and to discuss a range of stories and issues. Candidates were generally 
informed and engaged.

Candidates at the lower levels were demonstrating at least some general understanding. 
These responses generally lacked language analysis, but responses were structured 
clearly and terminology was occasionally used at a basic level of lexis and semantics. Even 
at the lower levels there were at least some basic concepts and issues summarised, and 
some contextual factors (normally technological changes). Candidates at the lowest level 
described features of sports journalism as a whole (normally semantic field and lexis) rather 
than focussing on the data provided. The focus was more on context and issues than on 
analysis or description of language features.

Successful candidates:

• were able to identify the use of font and sub-heading in the text.

• were able to identify the lexical field of football with correct examples to support the 
ideas

• offered good evidence in terms of lexis, syntax, discourse and pragmatics

• wrote reasonably well about selections of words, address, tone, and inclusion, exclusion 
and shared values. 
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This candidate demonstrates general understanding (Level 2). 

This response begins with a general comment on mode and then moves into reference to 
‘neologism’, although this is not so relevant to the data in the text. The comment on pragmatics 
shows general understanding and examples. Pronouns are not identified correctly, demonstrating 
that feature of Level 2, ‘lapses in use of terminology’, although the use of surnames for 
professionalism shows some understanding (Level 2) and thinking about construction of meaning 
(Level 2). The comment on semantic field of being a team is simplistic and underdeveloped (Level 
1/2), with some attempt to summarise basic issues (Level 2). 

Reference to semantic field of money is again simplistic, but has some general understanding 
(Level 2) of construction of meaning (Level 2) in the reference to ‘negative connotations’. ‘High 
register lexis’ shows general understanding (Level 2), with clear examples (Level 3) and some 
sense of context of the background of the readers. ‘Masculine’ lexis is not developed, but again 
shows general understanding (Level 2). 

In summary, the response meets all of the bullets of Level 2. The candidate’s simplistic language 
analysis shows general understanding and they organise and express ideas with some clarity, 
with lapses in use of terminology. The response summarises basic concepts and issues and 
applies some of this understanding when (briefly) discussing data. There is description of 
construction of meaning in the data and some examples of contextual factors or language 
features to support this. There are some brief elements of Level 3 but these are too ‘light-touch’ to 
move into that level. 

Examiner Comments
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Question 4
Only 1.8% of entries were on this topic. Candidates at the higher levels were demonstrating 
some discriminating, controlled application. These candidates were able to apply relevant 
and controlled methods of language analysis to the data with clear and quite discriminating 
examples. Responses were structured logically and expressed with effective transitions. 
Candidates demonstrated careful and controlled use of terminology at this level, with clear 
understanding and application of relevant concepts and issues to data, commenting on 
lexis, semantics, pragmatics, grammar and discourse. Candidates were making relevant 
links to contextual factors such as business in the media and politics and language features 
that bring the corporate into a broader sphere of reference.

Candidates at the lower levels were demonstrating at least some general understanding. 
These responses generally lacked detailed language analysis, but responses were structured 
clearly and terminology was occasionally used at a basic level of lexis and semantics. At this 
level there were at least some basic concepts and issues summarised, but fewer contextual 
factors than in other questions. 

Candidates at the lowest level described features rather than focussing on the data 
provided – normally lexis and acronyms. The focus was more on concepts than on analysis 
or description of language features or comment on context.

The most successful answers:

• considered the power implications of corporate and business language 

• were able to use the data to demonstrate inclusivity and exclusivity

• considered more than just personal pronouns and other lexical items – looking at 
declaratives and clichés

• considered discourse and pragmatics

• considered language choices and the organisation of language within a speech, and the 
use of presupposition with an assumed shared interest. 
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This candidate demonstrates mostly discriminating controlled application (mid-level 4).

The response immediately moves into analysis of mode and tenor and a link to function, 
demonstrating relevant awareness of contextual factors such as planned, formal context and 
purpose to inform and persuade. The analysis of pronoun use and reference to synthetic 
personalisation is controlled (Level 4), and this is supported with use of clear examples (Level 
3). The impact of language use in terms of power is explored by examining relevant links to 
contextual factors and language features at the bottom of page 1, although the reference to 
own research is more Section B than A. The analysis of pronoun use is detailed and controlled 
(Level 4), but could be more consistently applied to the data (Level 3). 

The language analysis in the section on jargon is supported with use of discriminating 
examples (Level 4), although again the reference to own research moves the focus away from 
the data (Level 3). The analysis here makes inferences about the construction of meaning in 
the data through links to context in personal power. This is evident in the section on language 
on the penultimate page. The analysis of language and discourse is controlled with a range 
of concepts and issues covered, including contextual factors such as power and planning. 
Examples here are discriminating. 

The response has effective transitions, carefully chosen language and use of terminology 
(Level 4). There is relevant selection and application of a range of concepts and issues to 
the data (Level 3/4). There is also evidence of the candidate making inferences about the 
construction of meaning in the data (Level 4) with analysis of contextual factors (Level 4). 

The response achieves a mid-level 4 mark as the focus on the data is clear rather than 
discriminating. More discriminating examples would push it higher.

Examiner Comments
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Question 5
This topic was only completed by 2.3% of candidates. Candidates at the higher levels were 
demonstrating mostly clear, relevant application and were able to apply relevant methods 
of language analysis to the source with clear examples. Responses were structured logically 
and expressed with few lapses in clarity and transitioning. Candidates demonstrated mostly 
clear use of terminology at this level, with clear understanding and application of relevant 
concepts and issues to data. Candidates were making some relevant links to contextual 
factors and language features. Candidates at the higher levels were able to use the IPA 
when discussing phonology, and apply relevant terminology when discussing features of 
MLE such as grammar and lexis. 

Candidates at the lower levels were demonstrating at least some general understanding 
and were able to demonstrate some general language analysis. Responses were structured 
clearly and terminology was used with some lapses. At the lower levels there were at 
least some basic concepts and issues summarised, and some contextual factors (normally 
cultural influences). Candidates at the lower levels described features and had a clear 
understanding of some of the theories, issues and concepts that were relevant to the 
development of MLE. The focus was more on language features than context, concepts and 
issues in less successful responses.

This question discriminated well as candidates who were able to comment on phonology 
and grammar were differentiated from those who focussed more on lexis.

Responses to this question:

• were able to analyse the phonology and morphology used in the text

• showed good understanding of the features of the language and also the wider contexts 
leading to the development of it

• showed some good language analysis, with some close reference made to aspects of 
phonology, morphology and syntax, lexis and discourse

• offered and discussed good examples

• discussed issues and links well 

• demonstrated confidence. 



35GCE English Language 9EN0 03



36 GCE English Language 9EN0 03



37GCE English Language 9EN0 03



38 GCE English Language 9EN0 03



39GCE English Language 9EN0 03

 
This candidate demonstrates mostly discriminating controlled application (mid-level 4).

The response gives a controlled introduction linking language use to context in the reference 
to ‘spontaneous conversational transcript’. Phonology is analysed in a relevant (Level 3) and 
controlled (Level 4) way, with clear examples (Level 3). There is particular focus in the response 
on specific phonological features, and the International Phonetic Alphabet (IPA) is used when 
describing the accent features, albeit not always correctly. The analysis features discriminating 
selection and application of concepts such as ‘innovative phonetic features’ and ‘Non-Anglo 
speakers’. 

The analysis of lexis ‘innit’ shows clear understanding (Level 3) but could be developed further. 
This is also true of the analysis of grammar in the ‘past tense determiner’ (confusing terminology) 
and ‘reversed H-dropping’. The analysis of semantics is controlled with a range of concepts 
and issues covered, including contextual factors like ‘Grime’ music, media representations, and 
reception of MLE. 

There is some confusion of the rapper’s year of birth and the year of the interview, although the 
candidate attempts to connect language change to the data and construction of meaning in the 
data. 

The candidate controls the structure of this response with effective transitions, carefully chosen 
language (Level 4) and few lapses in use of terminology (Level 3). There is discriminating selection 
and application of a range of concepts and issues to the data (Level 4). The candidate makes 
inferences about the construction of meaning in the data (Level 4), although the analysis of some 
language features is more relevant than controlled (Level 3).

The response is securely into Level 4, although has Level 3 quality analysis of language in some 
parts. More consistent analysis of language features in some places would push it higher.

Examiner Comments
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Question 6
Candidates at the higher levels were demonstrating some discriminating, controlled 
application. They were able to apply relevant and controlled methods of language analysis 
in their research with clear and quite discriminating examples. Responses were structured 
logically and expressed with effective transitions. Candidates demonstrated careful and 
controlled use of terminology at the higher levels, with clear understanding and application 
of relevant concepts and issues applicable to their data. Candidates were making relevant 
links to contextual factors and language features. Candidates at the higher levels were able 
to produce a balanced discussion looking at language features and integrated theories, 
issues and concepts throughout their response. They managed to give some detail of 
contextual background while focussing on weaving it into language development and 
commenting on the relevance to the questions.

Less successful candidates were demonstrating a descriptive approach, with limited 
language analysis and knowledge of concepts and issues. These candidates tended to 
describe the history at length with or without reference to direct linguistic effects on NZE. 
At the lowest levels candidates tended to have studied NZE but without any great focus 
on researching and analysing it, and as a result made limited links between concepts and 
construction of meaning in any data other than the source data in Section A.

Although there was some strong commentary regarding language analysis, there was not 
a full sense of a case study of personal research with specific texts discussed. However, 
candidates had clearly researched a variety of data and had plenty to talk about without 
necessarily commenting on specific texts. They were able to discuss the statement within 
the question in a clear way, considering both sides of the situation and focusing well. They 
were also bringing in relevant contexts to discuss in supporting their answers. There were 
good connections and links within the issues that were raised and discussed. Language 
analysis made good reference to relevant features of phonology, morphology, lexis and 
semantics, grammar and syntax, discourse and pragmatics.

Successful responses:

• considered data they had gathered and researched rather than just the history and 
development of New Zealand as a country

• considered historical, social and cultural contexts

• used wider reading and theorists successfully. 
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This candidate demonstrates clear, relevant application (Level 3).

The opening paragraph allows the candidate to outline some basic aspects of their research 
into the development of New Zealand English and begins to indicate that relevant methods of 
analysis will be applied to the data. In this type of investigation-based essay-style response, 
some form of introduction is essential and contributes to the logical structure of the response.

Evidence of this candidate’s research is demonstrated in the second paragraph with reference 
to Thomas McCarten and creates a close argument around the question. Analysis of the 
external influences on New Zealand English and how it is ‘formed’ shows clear understanding 
(Level 3) and application of relevant concepts (Level 3). Semantic changes in New Zealand 
English is explained by linking construction of meaning to contextual factors and language 
features. The discussion of ‘NZE’ and ‘AUE’ clearly focusses on the statement in the question, 
but the candidate explains construction of meaning more generally than in connection to 
data. The discussion of phonology does not use IPA, but attempts to be relevant (Level 3) with 
some general comment (Level 2). There is some reference to own research from an interview 
(Level 3). The focus on NZE as a dialect is relevant and has clear understanding of high rising 
intonation, vowel and phonemic pronunciation, but there is a lack of evidence and support 
(Level 2). 

Overall, the candidate applies relevant methods of language analysis to data with some clear 
examples (Level 3). Ideas are structured logically and expressed with few lapses in clarity and 
transitioning (Level 3). There is clear use of terminology, clear understanding and application 
of relevant concepts and issues (Level 3), although this could be applied more to data. There 
are relevant links to contextual factors and language features, but the relevant connections 
across data are lacking in places. To move to the top of the level there would need to be more 
support from theories.

Examiner Comments
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Question 7
The better responses were demonstrating some discriminating, controlled application. 
These responses showed application of relevant and controlled methods of language 
analysis in research with clear and quite discriminating examples. Responses were 
structured logically and expressed with effective transitions. Candidates demonstrated 
careful and controlled use of terminology at this level, with clear understanding and 
application of relevant concepts and issues applicable to their data. Candidates here had 
taken relevant data and considered it in a discriminating way, considering lexis, pragmatics 
and discourse successfully. Candidates were making relevant links to contextual factors, 
including more than simple historical developments and legal changes, and language 
features.

Candidates at lower levels were demonstrating a descriptive or general approach. There 
was limited language analysis and knowledge of concepts and issues was limited overall, 
or very generalised. At the lower levels candidates tended to describe ideas from Sociology 
or Psychology, usually without reference to direct linguistic effects. At lower levels it was 
common to see candidates take on various approaches. They mostly focused on specific 
data as part of their investigation and in some cases produced a logical response that 
focused on some basic level language frameworks such as lexis and semantics. Candidates 
did not always engage with the question and some candidates did not directly address this 
(possibly as a result of a specific focus throughout their own investigation). Candidate at 
the lowest level described the adverts they had used as part of their investigation. Many 
responded by giving lengthy discussions on, for example, colour, or gender roles in recent 
history but including no or little language discussion at all. Some candidates only described 
the contextual factors without analysing the language features. Lots of emphasis was 
placed on visual imagery and visual codes. The close links between representations and the 
audience were well explored. There was a strong focus on the media, particularly television 
advertisements and candidates often compared past and present examples within their 
discussions. Other types of texts included toy and clothing catalogues, the internet, 
magazines and the press. It was a wide research area with all platforms being represented. 
Some candidates got carried away by the toys themselves, although there were also some 
relevant comments on the packaging.

This question discriminated well between candidates who analysed the ideas and content of 
children’s advertisements in different decades and those who considered the implications of 
gender on the language of advertising.

Successful approaches:

• chose relevant research materials

• demonstrated analysis of a wider range of language features identified from the 
research materials, for example, lexis, sentence structure, grammar and graphology

• demonstrated a strong sense of personal research, used in a relevant way

• used theories from various areas effectively.
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This answer is always critical and evaluative (top Level 5).

This candidate produces a perceptive, sophisticated response that demonstrates critical 
application of methods of language analysis, using sustained examples. Sophisticated 
structure and expression is used with appropriate register and style, including use of 
appropriate terminology. There is evaluative application of a wide range of concepts and 
issues to the data on Barbie advertisements over time, and the candidate critically examines 
relevant links to contextual factors and language features.

The response shows evaluation of construction of meaning in the data, evaluating connections 
and critically applying innovative and up-to-date theories, concepts and methods to it. A 
succinct, confident and sophisticated response.

Examiner Comments
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This candidate demonstrates mostly clear relevant application (mid-level 3).

This is a clear response with a clear opening focus on context, referencing equality legislation 
and some clear focus on the research done (Level 3). Like the candidate in S16, this candidate 
has looked at toys rather than the language used to advertise them, for example on the colour 
scheme of the advertisement. The application of the Deborah Tannen research is applied in 
a mostly clear way to ‘different subcultures’ (Level 3). Language analysis begins midway down 
the second page with reference to lexis and semantic field, which shows relevant analysis 
(Level 3) and clear understanding (Level 3). The comments on phonology are more general 
and basic (Level 2), supported with the application of Lakoff’s theory in a mostly clear way 
(Level 3).

Stereotypical gender portrayals are identified and explained with links to relevant contextual 
factors such as careers and equality. The independent research on graphology adds little to 
the analysis (Level 2), but the analysis of lexis such as instructional verbs linked to Lakoff’s 
theory is again clear and relevant (Level 3), with some control (Level 4). The points about 
historical changes to equality in society are relevant and clear, but could be linked more to 
language. 

This response is securely into Level 3 as it applies relevant methods of language analysis to 
data with clear examples. Ideas are structured logically and expressed with few lapses in 
clarity and transitioning. There is mostly clear use of terminology, clear understanding and 
application of relevant concepts and issues to data in the main, although some areas are 
more related to the toys than the language used. The candidate tries to explain construction 
of meaning in data by making relevant links to contextual factors and language features 
and identifies relevant connections across data. The response is mostly supported by clear 
application of theories, concepts and methods. More focus on language than presentation 
would help support a higher mark in Level 3.

Examiner Comments
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Question 8
More successful candidates were demonstrating some discriminating, controlled application 
and were able to apply relevant and controlled methods of language analysis in their 
research with clear and quite discriminating examples. Responses were structured logically 
and expressed with effective transitions. Candidates demonstrated careful and controlled 
use of terminology at the higher levels, with clear understanding and application of relevant 
concepts and issues applicable to their data. Candidates were making relevant links to 
contextual factors and language features. These candidates managed a relevant discussion 
of language features and effect on audience but not many which fell into this category. The 
research question revealed a variety of investigations which the candidates applied to the 
question with varying success.

Candidates at the lower levels were demonstrating a descriptive or general approach with 
limited language analysis. At the lower levels knowledge of concepts and issues was limited 
overall or very generalised, with context usually focussing on technology. At the lowest 
levels candidates tended to describe ideas about the content of sports journalism, usually 
without reference to direct linguistic effects. Some candidates at this borderline answered 
the question by talking about serious topics covered in sports journalism such as sporting 
disasters or scandals, with little focus on language analysis. At the lower levels there 
was limited evidence of candidates studying or researching specific data as part of their 
investigation. 

This question discriminated well as candidates who achieved well were considering data 
they had gathered and researched rather than just the content and topics of sports 
journalism or commenting on social media as a platform for sports journalism.

Successful responses:

• used wider reading and theories

• considered the impact of technology included and the changing nature of journalism

• considered public reaction, target audience and positioning

• commented on broader language techniques such as lexis, tone, journalese and cliché. 
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This candidate demonstrates almost always general understanding (high Level 2). 

This response begins with a bold statement that the question has no relevance to the research 
the candidate has done. While it is possible to disagree with the statement in the question, this 
would allow a broader, critical evaluation of data, and this candidate limits their investigation 
from the outset given that they show some research that has relevance to the question as they 
go on. 

The candidate shows that they are aware of the technological advances in sports journalism 
and makes some general links to context (Level 2). They have studied two pieces of journalism 
on football and they make some general points about language – chronological form, 
fronted adverbial, use of names, war imagery, figurative language and ‘archaic footballing 
terminology’. While these show general understanding (Level 2), they are not always developed 
and supported, and while they do link to the question this is not clearly done. The candidate 
summarises basic concepts and issues in sports journalism and applies this when discussing 
their data (Level 2). They do attempt to describe construction of meaning in data but this is not 
always successful, as some examples are not fully representative of the point the candidate 
wishes to make (Level 1/2). The point about statistics adds little to the analysis. There are some 
examples of contextual factors to support points, for example post-war Britain, although some 
of these are slightly tenuous in their connection to data.

The language analysis in this response shows general understanding. The candidate organises 
and expresses ideas with some clarity, though has lapses in use of terminology. They attempt 
to summarise basic concepts and issues and apply some of this understanding when discussing 
data. The response attempts to describe construction of meaning in the data and attempts, not 
always successfully, to use examples of contextual factors or language features to support this. 
There are limited theories and concepts commented on.

Examiner Comments
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Question 9
The better responses were demonstrating some discriminating, controlled application and 
were able to apply relevant and controlled methods of language analysis in their research 
with clear and quite discriminating examples. Responses were structured logically and 
expressed with effective transitions. Candidates demonstrated careful and controlled use 
of terminology at the higher levels, with clear understanding and application of relevant 
concepts and issues applicable to their data. Candidates were making relevant links to 
contextual factors and language features. Most of the responses at the higher levels were 
reported as enjoyable to read as it was evident that the candidates had also enjoyed this 
topic. There were some lively discussions on jargon in most responses, and of syntactical 
patterns and acronyms.

Candidates at the lower levels were demonstrating at least some general understanding. 
These responses generally lacked detailed language analysis, but responses were structured 
clearly and terminology was occasionally used at a basic level of lexis and semantics. There 
were at least some basic concepts and issues summarised, but fewer contextual factors 
than in other questions. Candidates at this level described features rather than focussing on 
the data provided – normally lexis and acronyms. The focus was more on concepts than on 
analysis or description of language features or comment on context.

This question discriminated well as candidates who achieved well were considering data 
they had gathered and researched (for example, language of television business such as 
Dragons’ Den or The Apprentice) rather than making generic comments.

Successful responses:

• commented on the historical development of the language of corporations and 
business.

• focussed on the power imbalance in business. However, their ideas tended to be very 
general and were not linked to the language features, language theories and contextual 
factors. 
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This candidate demonstrates a mostly descriptive approach (mid-level 1).

The response at first looks to have some analysis and ideas. However, there is no data 
to speak of and examples are limited. They also do not support the points being made. 
There is very little assimilated language analysis with little use of terminology (subject 
specific lexis). Knowledge of concepts and issues in the area of business is limited to 
‘span of control’. There is little evidence of applying understanding to any data (although 
there is reference to ‘during my research’). There is some listing of contextual factors 
but limited reference to language features, making limited links between language and 
the construction of meaning in any data. There are no connections between data. This 
is therefore a Level 1 response and is credited for the limited references to context and 
language made. 

Examiner Comments
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Question 10
Candidates at the higher levels were demonstrating some discriminating, controlled 
application and were able to apply relevant and controlled methods of language analysis in 
their research with clear and discriminating examples. Responses were structured logically 
and expressed with effective transitions. Candidates demonstrated careful and controlled 
use of terminology at the higher levels, with clear understanding and application of relevant 
concepts and issues applicable to their data. Candidates were making relevant links to 
contextual factors and language features. 

Generally, candidates at the higher levels maintained their focus and produced a balanced 
response covering a range of frameworks. They were able to address the question and 
sustained a clear focus on the question, applying their research to this. Candidates at this 
borderline were able to use IPA well to describe small differences and used background and 
contributory accents/languages.

Less successful responses were demonstrating a descriptive approach, with limited 
language analysis and knowledge of concepts and issues. At this level candidates tended to 
describe the history of MLE at length with or without reference to direct linguistic effects on 
it. 

This question discriminated well as candidates who achieved well were considering data 
they had gathered and researched rather than just the history of and cultural influences on 
MLE.

Successful responses:

• covered analysis of the historical development of multicultural London English, and the 
view of media and technological developments were covered in their responses

• were able to analysis the relevant language frameworks, including phonology and lexis, 
with dense and thorough language analysis and terminology

• applied own research to the prompt, in order to debate it

• were well focused with a strong sense of personal research and case study.
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This candidate demonstrates a descriptive approach with some general understanding 
(Level 1/2).

This response at first looks like S23 in that it appears limited and shorter than S23. However, 
unlike S23 there is some reference to data and examples, although limited. The response 
does everything in Level 1 and although it is brief and underdeveloped, it does have some 
limited language analysis that S23 does not have and some summarising (very briefly) of 
basic concepts and issues, a feature of Level 2. 

It focuses on the question – that MLE is a sociolect - and references very briefly context in 
‘a social construction that is to be seen as ‘cool’ by younger people’. There are a couple of 
examples which are relevant and explained (although not enough to achieve higher in  
Level 2). More of the same would ensure the response meets higher in Level 2 and into  
Level 3. 

Examiner Comments
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This candidate demonstrates mostly discriminating controlled application (mid-level 4).

This response starts off by examining relevant contextual factors impacting on MLE, the spread 
of it as a sociolect and influences on it (Level 3). There is clear understanding of relevant 
concepts and issues such as music influences, the growth and development of the sociolect, 
and clear focus on the question (all Level 3). References to research and wider reading such as 
Kerswill and The One Show shows careful selection of theories, concepts and methods (Level 
4). The analysis of language is this section in terms of lexis and phonology is controlled, with 
discriminating examples (Level 4). 

Research into the music artists could be exemplified further to move higher into Level 4, but the 
analysis here is controlled (Level 4), with relevant evidence (Level 3). The commentary on the 
geographical factors influencing MLE is a bit general, but relevant (Level 3). 

There is consistent focus on the question, with controlled application of methods of language 
analysis (Level 4) supported with use of some discriminating examples (Level 3/4). The 
candidate controls the structure of the response with mostly effective transitions and use of 
terminology (Level 3/4). There is explanation of concepts and issues in data (Level 4) and the 
response examines relevant links to contextual factors and language features (Level 4). There 
could be more analysis of connections across data to move to the top of the level, and more 
use of theories, concepts and methods to draw conclusions.

Examiner Comments
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Paper Summary
In summary, candidates produced responses showing some understanding of the topic 
area studied. Section A and Section B were answered on the same topic in both sections as 
required. For both Sections A and B, candidates must avoid a general description or history 
of the subject. This is particularly important with Questions 2 and 7, where some candidates 
were producing a strong Sociology essay with little linguistic focus.

Overall, the best answers:

• were able to develop arguments in a through-line rather than being fragmented with 
lists and the like

• explained the links and implications fully and used these to develop the arguments

• included close and in-depth language analysis in an integrated way with the other 
features of discussion of contexts and theory

• used the specific examples to draw out themes, issues, debates and areas for discussion

• for Section B, they gave a good sense of ownership of their own research case studies 
and they also gave a sense of having looked at enough material to be able to select from 
it to suit the question focus

• showed strong engagement with the text for Section A

• were evaluative and drew out deeper issues of ideology.

The weaker answers:

• tended to lack a sense of a specific and coherent research study area for Section B

• selected examples and discussion points quite vaguely from the Section A texts failed to 
include close language analysis

• did not fully address the question or sustain the focus

• had the sense of learned answers that they were trying to adapt to the question. 

Advice would be to ensure that candidates demonstrate their knowledge of the language 
terminology, and link the contextual factors to the language features they identify. 
Candidates need to be confident to provide the appropriate language terminology to 
support their responses. For Section B candidates need to take control of and be confident 
in their research. The materials chosen by the candidates and the ways they did the 
research also affected their performance on Section B – candidates need to have the focus 
to be able to reach that controlled application and above.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this 
link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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