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Instructions
� Use black ink or black ball-point pen.
� Write the information required on the front of your answer book. The Examining Body for this
paper is AQA. The Paper Reference is ENGB1.

� There are two sections:
Section A: Text Varieties
Section B: Language and Social Contexts.

� Answer Question 1 from Section A.
� Answer either Question 2 or Question 3 or Question 4 from Section B.
� At the very start of the examination, tear along the perforations to detach the questions on
page 2.

� Do all rough work in the answer book. Cross through any work that you do not want to be marked.

Information
� The maximum mark for this paper is 96.
� There are 48 marks for each question.
� You will be marked on your ability to:
– use good English
– organise information clearly
– use specialist vocabulary where appropriate.

Advice
� It is recommended that you spend one hour on each section, with 15 minutes on the reading and
preparation of the data and 45 minutes for writing each answer.

For this paper you must have:
� a 12-page answer book.



SECTION A – TEXT VARIETIES

Answer Question 1.

This question carries 48 marks.

You may detach this page by tearing along the perforations.

1 Study the texts A–G on the next 5 pages. These texts illustrate different varieties of language
use.

Discuss various ways in which these texts can be grouped, giving linguistic reasons for your
choices.

SECTION B – LANGUAGE AND SOCIAL CONTEXTS

Answer either Question 2 or Question 3 or Question 4.

Each question carries 48 marks.

The texts for Questions 2, 3 and 4 are on pages 8, 9 and 10.

EITHER

2 Language and Gender

With detailed reference to Text H and to relevant ideas from language study, discuss how
language is used to represent gender.

OR

3 Language and Power

With detailed reference to Text I and to relevant ideas from language study, discuss how spoken
language is used to assert power.

OR

4 Language and Technology

With detailed reference to Text J and to relevant ideas from language study, discuss how spoken
language is affected by technology.

END OF QUESTIONS
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Text A

This transcript was recorded in a restaurant. Linda is a waitress and Mrs Damon is a regular
customer. Hargrove is a company specialising in events management.

Key: (.) indicates a brief pause.
Numbers within brackets indicate length of pause in seconds.

Source: Private Data

Text B

This text is from the back of a ticket to a museum.

Source: Victoria and Albert Museum

Conditions of Sale
1. TheV&A reserves the right to refuse

admission and may on occasion conduct
security searches to ensure the safety of
visitors.

2. Tickets cannot be exchanged or
refunded.

3. TheV&A reserves the right to amend or
make alterations to the published details
of the event as shall become necessary.

4. TheV&A shall not be responsible for
loss or damage to personal property
brought into the Museum.

5. This ticket is valid for one admission
only. Upon removal of the stub it will
become invalid for re-admission.

Linda: hello Mrs Damon (1.0) how are you
Mrs Damon: hello dear (2.0) I’m fine thank you yes (1.0) you still busy

I see
Linda: it’s alright at the moment but I might not be saying that in

half an hour’s time
Mrs Damon: why (1.0) what’s on today
Linda: there’s a Hargrove on
Mrs Damon: oh it’s a Hargrove is it
Linda: er (.) yeah (.) twelve in for chicken curry and sticky toffee
Mrs Damon: oh aren’t they the lucky ones (1.0) sticky toffee pudding

(2.0) it’s making my stomach rumble
Linda: well in that case then what would you like
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Text C
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Text D

This text is the opening of a story from a children’s book called Gordon the Big Engine published in
1953.

Source: The Rev W Awdry, Gordon The Big Engine, Edmund Ward (Publishers) Ltd, 1953
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Text E

This text is a fax sent into college by a teacher when she was absent.

Source: Private Data

6

SA9538/Jan09/ENGB1



Text F

This text is an advertisement in The Guardian.

Text G

This text is part of an interview with the band Athlete. It appeared on a website. CW and SR are
members of the band.

Interviewer: How do the English festivals compare with the ones abroad?
SR: Well at some of them there are a lot of English people, we’ve just been to a festival called
‘Benicassim’ in Spain.
CW: A lot of British!
SR: Yeah and we’ve also just been to Japan and it’s really funny how the different cultures react in
different ways, like the Japanese were really polite and they all clapped dead on time.
CW: And they just applaud really politely after you finish a song, then they stop and you play the
next song and so on.
SR: And then there are the other places that can get really rowdy. But as always it’s always good to
come home.

Source: www.bbc/shropshireSource: www.bbc/shropshire

TURN OVER FOR THE TEXTS FOR SECTION B
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Text H
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Text I

Text for Question 3 Language and Power

This transcript is taken from Prime Minister’s Question Time in the House of Commons in January
2008. Gordon Brown is the Prime Minister. David Cameron is the leader of the Conservative Party.
Michael Martin is the Speaker of the House of Commons.

Key: (.) indicates a brief pause.
Other contextual information is in italics in square brackets.

Cameron: for more than three years the Conservative Party has argued that we should scrap
the form [background laughter]

Martin: order (.) order (.) order (.) order (.) the right honourable gentleman must be
allowed to put his question to the House (.) order

Cameron: we should scrap the form the police have to fill in every time they stop someone
[holds copy of form up] it is a foot long and takes seven minutes to complete (.)
will the Prime Minister confirm that the government will now scrap the stop form

Brown: it it is true that for the last three years members of the Conservative Party have
been arguing arguing amongst themselves on Europe and about many other issues
[background laughter] The Flanagan Report that that was published in November
recommended that we reduce and remove the bureaucracy associated with the
filling in of forms that was recommended by The Flanagan Report in November
he will publish his final report next Monday (.) we are taking the action that is
necessary and he should be supporting us

Cameron: I know that the Prime Minister is physically incapable of answering a straight
question [background laughter] but this is this is such a straightforward question
(.) in one police area in just one police area in one year the police had to fill in
79,000 forms that is 9,216 hours of valuable police time (.) so does he accept that
this form introduced five years ago has been a colossal waste of police time and
let me ask him again (.) let me ask him again (.) this is the form will he scrap it

Brown: Mr Speaker I can only refer him to The Flanagan Report [background laughter]
which we accepted which we accepted in November that says that the form can be
better administered (.) bureaucracy significantly reduced (.) we are publishing the
conclusion next week he knows perfectly well that’s happening we are taking
action

Cameron: why don’t you just stop flannelling about The Flanagan Report [background
laughter] and answer the question this is the form we think it should go will this
stay yes or no

Brown: once again he has prepared his questions yesterday and can’t react to the situation
today [background laughter] let me tell him the issue is this (.) under our
government our government are taking action to reduce bureaucracy in the police
(.) there are more police officers than ever before in the history of the country (.)
we have more police officers and more community support officers together that is
why last week crime was down (.) crime is now down thirty per cent we are the
first government since 1945 to see crime down (.) he should be congratulating us
not condemning us

Source: www.number10.gov.uk
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Text J

Text for Question 4 Language and Technology

These messages were recorded on the same landline telephone.

Key: (.) indicates a brief pause.

Message 1
hey this is a message for mum er I couldn’t find the thing that you asked me to look for (.) I’ll try
looking in Nottingham next time I’m in there but I won’t mention it on the phone because somebody
else might pick up this message (.) alright bye

Message 2
hello er Mrs Wilson it’s er David ere at V J Peters er it’s just a courtesy call to confirm that you’ve
got your vehicle booked in tomorrow with us er I’ve got you booked in for half past ten and it’s to
investigate a knocking noise in the front suspension (.) er if you’ve got any problems er please let us
know give us a ring thank you

Message 3
Mike it’s Ruth from school here (.) um just to let you know that swimming sessions have been
cancelled this afternoon um they’ve got a poorly boiler (.) at the swimming pool um but Maggie is
saying that could are you available next Thursday afternoon um to do the fun session then if you can
come back to me you know the number thank you bye

Message 4
hi Mike it’s me I didn’t get to the phone on time um ring back in a min alright bye

Message 5
hi it’s Jane calling just to leave a message for John (.) um (.) um yeah um (.) um I really can’t leave
these messages um yeah I’ve just dropped my phone (.) at work (.) I was getting changed to go out
(.) have just managed like to cram the wires and stuff in so hopefully (.) I’ll be able to get hold of
you tomorrow um yeah and you and Steve should come into The Other Room when you’re in town
(.) sorry it’s such a crap message (.) ciao (.) bye (.) love you

Message 6
hello Mike it’s Ruth at school um I wonder when you get this message if you could give me a call
back please um it’s nothing to worry about (.) speak to you soon bye

Source: Private Data

END OF TEXTS
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There are no texts printed on this page
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