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Instructions

• Use blue or black ink or ball-point pen.
• Write the information required on the front of your answer book.  The Examining Body for this paper

is AQA. The Paper Reference is EA4W.

Information

• The maximum mark for this paper is 60.
• Mark allocations are shown in brackets.
• You will be assessed on your ability to use an appropriate form and style of writing, to organise relevant

information clearly and coherently, and to use specialist vocabulary, where appropriate.  The degree of
legibility of your handwriting and the level of accuracy of your spelling, punctuation and grammar will
also be taken into account.

Advice

• It is recommended that you spend at least 30 minutes studying the texts and planning your investigation.
When you write your answer, the majority of your time should be devoted to analysis of data.

M/0105/EA4W EA4W

In addition to this paper you will require:

a 12-page answer book.
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Language Investigation

Carry out a language investigation using some or all of the texts that have been provided for you.

Description of Texts

These texts are envelopes, letters or leaflets produced by banks promoting either a credit card or a
personal loan.

Text 1 Trustcard – envelope and letter
Text 2 Egg – leaflet
Text 3 Virgin – envelope, letter and leaflet

Suggested structure for writing up your investigation

1: Aim(s)
State the aim(s) of your investigation and identify which texts you are using.

2: Method
Explain the linguistic frameworks you are using to analyse your data.

3: Analysis
Present a detailed analysis of your data.

4: Conclusion
Draw your conclusions in response to your aim(s) and based on your analysis.

5: Evaluation
Evaluate the validity of your conclusions and suggest any further research that might be undertaken.

(60 marks)
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Turn over

▲

Text 1
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60174640
Mr J Harris
35 Church Road
Headingley
LEEDS
LS24 2PJ

Dear Mr Harris
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Source: Reproduced by permission of Lloyds TSB Bank plc © Lloyds TSB Bank plc 2004.  All rights reserved.
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Text 2
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Text 2 (pages 6-8) is not reproduced here due to third-party copyright constraints.
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Text 3
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