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Introduction
Unit 1: Exploring Voices in Speech and Writing 

This unit comprises the examined component of AS English Language and Literature. With 
its explicit focus on aspects of voice, it assesses understanding of how spoken voices are 
used and written voices are created in transcripts of authentic conversation and in literary, 
non-literary and multi-modal texts drawn from the 20th and 21st centuries.

SECTION A - questions 1(a) and 1(b) - involves the exploration of three unseen extracts. 
Candidates are required to identify features of spoken language and to examine how writers 
and speakers shape and craft the extracts provided.

SECTION B assesses understanding of how the spoken word is represented in literary texts 
and is based upon the text candidates have studied. An extract from their studied text is 
presented as a starting point for analysis and they are then to make links to the broader 
novel/novella/collection.

Question 1 (a)
Question 1 (a) (i) asked candidates to identify three spoken word features from Extract A 
(a transcript of an authentic conversation between a husband and wife and their daughter) 
and then to provide an example of each feature from the extract. Marks were awarded 
only when the feature matched the example given. 

Question 1 (a) (ii) asked candidates to comment on the function of two of their selected 
features within the extract.

Question 1 (a) (i) was marked out of a maximum 6 marks at AO1 and, although the 
majority did well, it still generated responses across the mark range available. Some 
candidates failed to employ accurate terminology in the naming of features; others repeated 
the same feature and in this way restricted the potential for reward; some failed to match 
the feature named with an appropriate example from the extract. 

Question 1 (a)(ii) had a maximum score of 4 marks (again at AO1). Responses here also 
covered the full range.
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This first response achieves full marks for both components of the question.

Terms are identified and exemplified with accuracy 
and with clear links to their function within the 
extract.

Examiner Comments

In responding to Question 1(a)(ii) always 
make specific links between the features 
identified and their function within the 
extract itself.

Examiner Tip
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This response achieves a mark of 6 for question 1(a)(i) and 2 for question 1(a)(ii).

It is representative of a significant minority in that it loses 
marks at (a)(ii) because it fails to link the features identified 
to their specific function in the extract. Rather it offers a 
generalised definition of the features and their function.

Examiner Comments

Always link the features identified to their specific function in 
the extract itself.

Examiner Tip
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Question 1 (b)
This second component of Question 1 links to two unseen extracts provided in the Source 
Booklet. Text B was a blog linked to ‘The Guardian’ website and Text C was an extract from 
the novel ‘The Road’. The question asked candidates to examine how the writers:

• Shape or craft the texts to meet the expectations of their respective audience/purpose/
context

• Employ aspects of spoken language in their texts.

Reponses were assessed against AO2 with its specific focus on how structure, form and 
language shape meaning; and AO3 with its specific focus on the contextual factors which 
impact on the production and reception of texts. Each AO is marked out of 20, giving an 
overall maximum mark of 40 for this question.

At AO2, successful responses explored a range of language features in both extracts. 
Exemplification was consistent and appropriate and the responses offered considered 
comment on the link between form and function. Terminology was fairly wide ranging and 
applied with accuracy. Less successful responses picked up on some general language 
features although coverage of the extracts was sometimes uneven. In lower band answers 
exemplification was inconsistent and sometimes inaccurate. Levels of specific analysis and 
links between form and function were limited and/or undeveloped. 

At AO3 successful responses offered developed comment on the context of both 
extracts with consideration of the factors that influenced the production and reception of 
each. Investigation of the blog considered the conventions associated with this form of 
communication and linked this to the ongoing relationship between the author and his 
readers, the multiple purposes of the text and to the link to ‘The Guardian’ newspaper. 
Investigation of the novel considered generic convention, authorial intent and crafting, the 
post-apocalyptic setting and the father/son dynamic. 

Overall, candidates responded well to this question in that it gave them the opportunity 
to discuss a range of linguistic and contextual features. Most candidates had grasped that 
they needed to write in equal detail about BOTH texts and that they needed to tackle both 
bullet points. If they did miss something out, the most common problem was not analysing 
the "spoken language aspects" in sufficient detail rather than missing a text out entirely. 
Overall, candidates demonstrated reasonable word and text level analysis but were less 
secure on sentence level analysis. Features of spoken language were quite readily spotted – 
however the quality of contextualized comment covered a wide range. 

Some candidates who attempted to compare Text B and C really restricted themselves, 
seeking to find links and differences between the texts which were mechanical at best and, 
more often than not, tenuous. Centres should be reminded that there is no requirement 
for comparative analysis for this component of the qualification. Others adopting the 
same approach did achieve highly successful, integrated responses but these were largely 
confined to the very top bands of achievement.

Text B proved to be generally more accessible than Text C which provided a key 
discriminator for this question. Higher band responses demonstrated awareness of the 
conventions - linguistic and contextual - of blogs. The majority were able to define the 
audience correctly (the best, cogently). The best responses were able to integrate their 
understanding of contextual factors with focused analysis, with some using embedded 
quotations and linguistic terminology. More successful candidates were able to identify 
secondary and more subtle purposes beyond the generic ‘to inform’ or ‘to entertain’, 
considering, for example, the desire to publicise the charity and perhaps encourage people 
to donate. Successful answers reflected on Tong’s style in an analytical fashion; one or two 
candidates, for example, highlighted how the adjectives used to describe the bike (‘unsexy, 
heavy and slow’) could be an allusion to Boris himself, thereby creating humour as well as 
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satirising the creator of the cycle hire scheme.

In mid to lower band responses some of the argument/analysis was less convincing. Many 
answers offered very general and obvious interpretation rather than specific analysis. Many 
made minimal links to function such as ‘this feature makes it entertaining’ or ‘makes the 
reader read on’. Analysis tended to be non-specific with vague phrases such as ‘incorrect 
grammar’. Many such responses also included bold claims about contextual factors, 
particularly the audience. Many tried to outline a very specific age range: ’18-25 year olds’; 
‘written for over 25 year olds because of the sophisticated lexis like ‘awaiting’; ‘written for 
elderly people because it is in clear paragraphs and therefore easy to read….’ Additionally, 
others tried to state the gender, or educational or financial background of the audience.

The exploration of the extract from the novel, Text C, was less popular. Many less successful 
responses struggled with the audience, reverting to stereotypes in this respect (‘working 
class Americans’). Most were able to comment on the subject specifics of the text and 
make links to audience on the basis of shared understanding. Most were able to pick out 
the obvious literary devices employed by the writer and make sensible suggestions about 
why these were used. The lack of speech marks certainly caused some confusion with some 
imaginative ideas as to why these had been omitted! Most commented on the fragmented 
sentence structure at the beginning of the extract, with more successful candidates 
exploring the impact this had on the metre of the writing, perhaps written to emulate 
the rhythm of the father’s actions in digging or the father’s breathlessness caused by his 
exertion. Some candidates did become slightly confused, however, and used the simple 
sentences as evidence that this story was written for children.The McCarthy piece attracted 
a variety of comments on wider contexts, and was used for the most part in less successful 
responses for discussion on dialect and/or sociolect. Stronger responses used these aspects 
as part of a ‘whole’ text perspective, as opposed to easy points of comparison

This is a very successful response to Question 1 (b). It sits in the higher range of 
achievement, meeting the criteria for Band 4 across the two AOs.
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The candidate addresses each text in turn and starts strongly 
with respect to the handling of the language conventions of a 
blog and the potential audiences for this specific text. Points 
are exemplified with accuracy and terminology is applied with 
a facility that speaks of confidence with the frameworks that 
underpin this specification.

Examiner Comments

There is no requirement to compare texts in this component of 
the qualification - responses that address each text in turn are 
just as likely to be successful as those that attempt integrated 
comparison.

Examiner Tip



GCE English Language and Literature 6EL01 01 9

There is careful consideration of the multiple purposes of the 
blog and the techniques applied by Tong to address them.

Examiner Comments

Few texts have a single audience and purpose; be prepared for 
a range and match each with an example.

Examiner Tip
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The response handles the extract from the novel (Text C) with equal confidence and as such 
typifies a top band answer.

Spoken language features are identified with accuracy.

Examiner Comments
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These comments extend to the more subtle links between form and function.

Here the candidate explores the use of fragmented sentences to 
emulate the rhythm of the action of digging.

Examiner Comments
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Here the candidate explores authorial intent through the 
language used to refer to the characters, the effect and the 
possible reasons.

Examiner Comments

Spend equal time - and equal detail - on both extracts.
Examiner Tip
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This response sits in the mid-band of achievement and is representative of many Band 
3 answers. It is systematic in its exploration, mostly consistent in its exemplification but 
analytical comment is essentially straightforward, or undeveloped at times.

The response opens reasonably well, handling Text B with appropriate 
consideration of its audience and purpose with some links to context.

Examiner Comments
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Frameworks (and attendant terminology) are applied reasonably 
well here, although these are essentially confined to word-
level analysis. Links between form and function are made in a 
straightforward manner.

Examiner Comments
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Comments on spoken features are limited - restricted here to 
the use of parenthesis/aside.

Examiner Comments

Take time to explore the spoken language features employed 
in the extracts. These are a key focus of the assessment 
objectives.

Examiner Tip
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There is reasonable balance between the exploration of both texts which secures a mid-
band response.

Sentence structures/patterns are identified but links to 
their function are rather vague. Their relationship to action 
is detected, for example, but comments are undeveloped. 
Reference to deixis and dialect are unconvincing.

Examiner Comments
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Exploration of dialogue is more successful. There is a reasonable 
range of features identified, terms are accurate and function is 
considered. 

Examiner Comments
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This is a significantly less successful response. Analysis is thin or undeveloped, but there are 
aspects which lift it into Band 2, such as consideration of context and purpose. The issues 
are compounded by the attempt to compare the texts which results in statements of what is 
NOT in evidence ('there is not particualy any specialist lexis'/'non-multi-modal') sometimes 
at the expense of what IS there.

Comments on audience are very 
straightforward here.

Examiner Comments
There is no requirement to compare extracts in this 
examination. Responses that handle each text separately 
are just as likely to succeed as those that offer integrated 
comparison.

Examiner Tip
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Although a straightforward response, there is a consideration of 
the multiple purpose of each text. This is a stronger aspect of 
the response which secures its position in Band 2.

Examiner Comments
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There is a valiant attempt at Text C which 
contributes to the overall Band 2 mark. This 
does focus on the obvious aspects of dialogue, 
however, and links between form and function 
are undeveloped.

Examiner Comments

ALWAYS make comments on 
both texts - even if you find 
one more difficult than the 
other.

Examiner Tip



22 GCE English Language and Literature 6EL01 01

SECTION B : Introduction

Questions in this section cover the range of literary texts studied for the examination. 
Candidates were presented with an extract selected from their set text and were asked to 
explore aspects of voice that it contained. They were then directed to comment beyond the 
extract to the wider novel, novella or collection (according to the text studied). 

A successful response to the literary set text should offer detailed investigation of the given 
extract and extend beyond it into the broader novel/novella/collection. There should be 
relatively sustained focus on the central issues of the task (this varies, of course, across 
questions and set texts) and selection of evidence should afford appropriate links to the 
extract and to the task.

At their best, responses were fluent, clear and technically accurate. Exploration of the 
extract was thorough and systematic and links to the broader text were well defined 
and appropriate. Exemplification was consistent and judiciously selected and examples 
were investigated using literary and linguistic approaches that were relevant to the task. 
Terminology was accurate and analysis extended to word, sentence and whole text level.

At AO2 there was a degree of confidence in consideration of structure, form and language. 
Links between the extract and the wider text were well defined and exemplified accurately. 
Responses demonstrated confidence with the specifics of analysis and used this to explore 
links to how meaning is shaped by structure, form and language.

Less successful responses offered limited analysis of the given extract and were unlikely 
to extend fully beyond it into the broader novel/novella/collection. There was also a 
significant number that offered limited investigation of the extract which, after a few limited 
remarks, launched into the wider work often resulting in unfocused generalities. A detailed 
exploration of the extract provides a clear and focused platform from which to approach 
broader considerations and candidates who clearly understood this almost always did better. 

Focus on the central issues of the task (this varied, obviously, across questions and set 
texts) tended to be inconsistent and many digressed into generalised comment (for 
example the perceived feminism of Carter, the post-slavery context of Walker or the much 
investigated theme of paralysis in Joyce). Selection of evidence was inconsistent and at 
times supported general assertions rather than those that linked directly to the extract and 
to the task.

Exploration of the extract in these less successful responses was straightforward and 
comments on the wider text were generalised and/or descriptive. Exemplification tended to 
be inconsistent and not wholly appropriate. Investigation of examples was limited in terms 
of analysis and there was a tendency to describe. Terminology was offered in a very limited 
range and there was considerable incidence of error. There tended to be an imbalance of 
analysis at word, sentence and whole text level with the majority focussing their analysis on 
lexical choice.

At AO2 there was a lack of confidence in consideration of structure, form and language. 
Links between the extract and the wider text were weak and, at the lower bands of 
achievement, omitted. Responses demonstrated insecurity with the specifics of analysis, and 
links to how meaning is shaped by structure, form and language were limited.



GCE English Language and Literature 6EL01 01 23

Question 2

 'The Bloody Chamber'

 Responses to Carter generated interesting reading: the task, and the fact that there were 
several stories the candidates could choose, led to some varied and focused arguments. 
The most popular second story choice was ‘The Tiger’s Bride’ but many chose alternatives, 
such as ‘Lady of the House of Love’, ‘The Erl King’ and ‘The Company of Wolves’ that linked 
effectively. Less successful candidates tended to focus on an example of transformation 
in the second story and did not always address the part of the task that required them 
to link it to the conventions of fairytales. The idea of the voice of the characters as being 
the key point of focus challenged some candidates who also wrote descriptively on their 
transformation. A number of candidates showed some real confidence when discussing 
authorial intent - whilst others did not extend beyond a feminist viewpoint.

The following response was awarded a mark in the mid bands of achievement.
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The response starts well. It explores the transformation of the 
girl, links form to function and also touches on the ideology and 
authorial voice of Carter.

Examiner Comments
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The link to the second story is sound enough. However 
as the response progresses it begins to interpret 
the story rather than explore method and effect. 
There is a lack of security with specific terms (e.g. 
'imagery'/'word').

Examiner Comments

Apply specific terminology when 
commenting on features and their 
effect.

Examiner Tip



26 GCE English Language and Literature 6EL01 01

The links between the stories are mostly apt although the 
attempt at integrated comment is sometimes clumsy. The 
reference to fairytale convention is valid.
Although exploration of the transformation of Beauty is worthy, 
it is at the expense of the physical transformation of The Beast 
- an equally significant aspect of the extract and the wider 
story.

Examiner Comments

Use the specific content of the 
extract as the springboard for 
analysis.

Examiner Tip
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There is a clear grasp of the underlying values and ideologies, but 
comments interpret or describe rather than analyse.

Examiner Comments
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Question 3
'Paddy Clarke ha ha ha'

This question generated responses across the full range of achievement. There was, 
generally, effective exploration of the extract and Doyle’s manipulation of Paddy’s voice 
though some candidates did not fully reference the significance of the test, focussing purely 
on Paddy no longer being afraid of the dark.  

Some successful responses commented on the link between Paddy’s fear and his parents’ 
marital problems, with some arguing that the dark was metaphorical and linked to his fear 
of his father and/or fear of the parental tensions that he could not control. Candidates often 
made reference back to the episode with Sinbad and the nightlight, picking up on the focus 
of attitudes to the dark, the best exploring the language used to convey Paddy’s fear. Other 
candidates referenced further back in the novel, to the episode in the pipe with Kevin, again 
with most achieving some success.

Less successful responses struggled with the task set and seemed to include irrelevant 
information in what appeared to be a reworking of a ‘prepared’ response. 

There were many highly successful responses to this question.

However, the following example represents the significant minority that struggled with its 
demands. There is insecurity with the frameworks of analysis and only restricted extension 
to the broader novel. It was awarded a mark in the lower bands of achievement.
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It opens reasonably well: there is some, if undeveloped, sense 
of the 'test' that is central to the question with some comment 
on technique (e.g. 'short sentences', 'repetition').

As the response continues there is less security, especially 
regarding speech tags.

Examiner Comments
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As the response progresses it becomes less clear and less secure. 
There are points of relevance here, such as the comment on 'self 
note', the identification of metaphor and the cross textual reference 
to the father's beard. However, these are undeveloped and analysis, 
on the rare occasion it is offered, is minimal.

Examiner Comments
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Question 4

'The Color Purple'

'The Color Purple' continues to be one of the most popular choices for centres.

The question was generally handled well. Candidates seemed to have a good range of 
ideas and used varied evidence to address the question. The best offered specific analysis 
that linked thoroughly to the task. Successful responses offered focused (and analytical) 
exploration of the extract and the voices of Celie and Albert. They took their cue from the 
extract to consider the characters of Shug, Sofia and/or Celie and how they challenged 
traditional gender roles.

Less successful were responses that read more like literary essays with only a little linguistic 
terminology that was often limited to comment on AAVE (African American Vernacular 
English). Many commented on the use of AAVE without making any developed comment or 
links to the question focus about its use, instead seeing it as something obvious which they 
must comment on.

Some of these addressed the question and extended beyond the extract demonstrating 
some clear understanding of the text. However, because there was no specific analysis the 
potential for reward was restricted. Other less successful responses focused on historical 
context, mainly outlining what the former gender divide was like in the novel, and at the 
time the novel was set, rather than explicitly referring to ways it has been challenged.

Some candidates wrote about Walker and her ‘womanist’ message at length but with little 
focussed reference on the specifics of the text.

This response was awarded a mark in the mid bands of achievement. It is mostly fluent and 
is competent across AOs and across both elements of the task. It is, however, essentially 
straightforward, if methodical.
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It starts with appropriate focus on Celie's voice, with some sense of Walker's crafting 
of that voice to reflect on Albert and herself in terms of their gender roles, and, by 
comparison, on the roles of Shug and Sofia. It highlights the declarative tone - which 
is particularly relevant when evaluating the 'womanly' traits of Shug.

Examiner Comments



GCE English Language and Literature 6EL01 01 35

The response offers some specific analysis at word and 
sentence level to highlight and develop the differences 
between herself (and Albert) and Sofia and Shug. This is 
wholly appropriate - and accurate - but represents the bulk 
of the exploration of the extract, which is a shame as there 
are missed opportunities. There is a slight tendency to 
repetition.

Examiner Comments

Explore the extract as fully 
as you can. It has been 
chosen carefully to give 
you as much opportunities 
for comment and analysis 
as possible.

Examiner Tip
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The comment on AAVE (or the lack of it) adds very little 
here. The link to 'oppression' is tenuous.

Examiner Comments

When responding to 'The Color Purple' only comment on 
AAVE if it is directly relevant to the question. Try to avoid 
'forcing' this issue.

Examiner Tip
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As the response moves across the broader novel it becomes an (extended) list of characters 
and the principal challenge they present to gender stereotype. All are appropriate and all are 
accurate, but equally all are undeveloped. Interpretation is sound but there is also a tendency 
to describe. There is minimal specific analysis in this section of the response.

Examiner Comments
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Question 5

'Restoration'

There were relatively few responses to 'Restoration' in this series. However most candidates 
offered much tighter and specific analysis and there were fewer ‘literary’ responses to 
the novel than in previous years. The best responses focussed well on the extract and 
referenced backward and forward when exploring how fatherhood influenced Merivel. 
Successful responses were characterised by the systematic - and analytical - investigation of 
the extract and of the evidence selected from the wider novel to support assertions made. 
Less successful were those that offered an exploration which failed to balance comment with 
the specifics of analysis.

Question 6

'Address Unknown'

Address Unknown' is a very popular text and, as ever, generated responses across the full 
range of achievement. 

There were some very confident responses where candidates addressed the question fully. 
These offered good focus on language and literary techniques and close attention to the 
wording of the question. Candidates were often able to comment on sentence structures and 
functions as indicators of friction in the extract and their own selected episodes - pinpointing 
the development of this friction with some precision. Often candidates commented on the 
terms of address and the signing off in letters, and their changes, as points of friction. 
However, many less successful candidates did this at the expense of the content of these 
letters and, as a result, restricted the potential for reward. 

A significant minority did not extend beyond the extract - even where some looked at 
both letters in detail. Some candidates had difficulty in fully addressing the question and 
wrote lengthy responses on why Martin and Max were no longer friends rather than on the 
developing friction which led to the end of their communication. Many looked forward in 
the novella to state the consequences of the end of friendship rather than the cause. These 
often struggled with the requirement to reference back in the novella to examine the friction 
developing and relied on commenting on Taylor's use of the continuing letters for revenge. 

This is an extremely successful reponse to this question. It is fluent, insightful and incisive. 
There is clear critical engagement with the task and a sustained focus on its central issues. 
Links between form and function are developed clearly and appropriately. Analysis is 
integrated and confident. Both elements of the question are fully addressed through looking 
backwards across the novella selecting evidence for friction - and its causes - judiciously.
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It begins as it goes on - with precision and some sophistication. Analysis is 
accurate and integrated links to function are made with concision and with 
clear understanding of the historical and political backdrop that shape them.

Examiner Comments
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Literary and linguistic frameworks are applied in equal measure and with equal 
facility. Terms are in good range and exemplification is totally secure.
There is relevant comment on the structural conventions of letter writing - and 
pertinent observations about the nature of the sign-offs and what they reveal 
about both men. This is never at the expense of the detail in the body of these 
letters, however, and it is this that marks this out as an upper band response.

Examiner Comments
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As the response moves backwards across the novella it pinpoints and prioritises the causes 
of friction between Max and Martin.
The first reference to Jews is identified precisely and its application used to indicate the 
initial subtlety of the changes in Martin when compared - again with precision - to his words 
in the letter of July 9th, with integrated connections between method and effect.

Examiner Comments
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Question 7

‘Cloudstreet'

Although they were relatively few, there were some rather impressive responses to 
'Cloudstreet' in this examination series. The majority handled the extract well, exploring 
what it revealed about Rose and Dolly and the epiphany that Dolly's revelation represents. 
The best focused on the voices of mother and daughter, and the dialogue between them 
as this was central to the question. These offered detailed consideration of Winton's 
choice of language to craft the voices. These successful candidates also made very sure to 
present their understanding of the complex nature of narrative voice and perspective both 
here and in the novel as a whole. Selection of evidence for the second bullet - the role of 
mothers - was mostly appropriate with Dolly and Oriel the most popular choice for extended 
consideration and comparison.

Question 8

'Dubliners'

Joyce's 'Dubliners' did not figure heavily as a chosen text in this series. Nonetheless there 
were some very successful responses to this question. 

Candidates' focus and comment on the extract was pleasing, with a range of points made 
about the abuse and how it is conveyed. Some candidates failed to make reference to the 
reasons for the abuse, as required by the question. Candidates also chose a range of other 
stories to refer to: the most popular choice was 'An Encounter', with links made to the 
abuse of children. Many demonstrated sound understanding of authorial intent. Occasionally, 
the focus on Joyce did divert away from the task but largely comment was relevant.

Less successful responses offered reasons for and reactions to abuse - more like an 
overview of abuse in different stories. Generally there was some confident linguistic and 
literary analysis of the extract but very little of the second story. 
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Paper Summary
Based on their performance on this paper candidates are offered the following advice:

Question 1 (a):

• Use specific terminology - avoid generalised comment such as 'vague language'

• Always make direct reference to the function of your chosen features in the specific 
extract.

Question 1 (b):

• Cover each extract as fully as you can

• Remember that you are not specifically required to compare the extracts

• Consider the potentially multiple nature of audience and purpose

• Remember that context is central to the assessment of this question

• Exemplify consistently

• Analyse - don't describe or interpret.

Questions 2 - 8:

• Analyse the given extract as fully as you can; apply literary and linguistic frameworks 
and terminology

• Keep sight of the question - and its bullet points - at all times

• Do not introduce material that is not relevant to the question

• Aim to spend roughly equal time exploring the broader text

• Exemplify consistently

• Analyse - don't describe/interpret.



GCE English Language and Literature 6EL01 01 45

Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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