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Introduction

 Unit 1: Exploring Voices in Speech and Writing

This unit comprises the examined component of AS Language and Literature. With its 
explicit focus on aspects of voice it assesses understanding of how spoken voices are used 
and written voices are created in transcripts of authentic conversation and in literary, non-
literary and multi-modal texts drawn from the 20th and 21st centuries.

SECTION A (questions 1a and 1b) involves the exploration of 3 unseen extracts  and 
students are required to identify features of spoken language and examine how writers and 
speakers shape and craft the extracts provided.

SECTION B assesses understanding of how the spoken word is represented in literary 
texts and is based upon the text students have studied. An extract from their studied text 
is presented as a starting point for analysis and they are then to make links to the broader 
novel/novella/collection.
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Question 1 (a)

Question 1 required candidates to explore three unseen extracts provided in the source 
booklet - a transcript of authentic conversation between a son and a hospital receptionist 
(used in conjunction with question 1a), an extract from the weekly blog of local radio 
DJ Tim Lichfield and an extract from the script for the first episode of American TV Drama 
series Lost (used in conjunction with question 1b)

Question 1ai asked candidates to identify three spoken word features from Extract A (a 
transcript of an authentic conversation between a son and a hospital receptionist) and then 
to provide an example of each feature from the extract. Marks were awarded only when 
the feature matched the example given. 

Question 1aii asked candidates to comment on the function of two of their selected 
features within the extract.

1ai was marked out of a maximum 6 marks at AO1 and although the majority did well 
it did cover the full range in terms of marks allocated. Some candidates failed to employ 
accurate terminology in the naming of features; others repeated the same feature and in 
this way restricted the potential for reward; some failed to match the feature named with 
an appropriate example from the extract. A common failing was the confusion of ellipsis and 
elision.

1aii had a maximum score of 4 marks (again at AO1). Responses here also covered the full 
range with the most common failing being the generic definition of the given feature with no 
specific link to its function within the extract.
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This response correctly identifi es and exemplifi es 
three spoken word features for Q1ai and received full 
marks for this component of the question. However 
the response to Q1aii offers only a generic defi nition 
of the function of the features within the extract 
itself, and therefore received a mark of 2.

Examiner Comments

This response correctly identifi es and exemplifi es 

Examiner Comments
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More successful at Q1aii is this response which 
links the feature fully to its function within the 
extract and, in this instance, to the utterances 
of the son.

Examiner Comments

More successful at Q1aii is this response which 

Examiner Comments
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Question 1 (b)

This second component of Q1 links to two unseen extracts provided in the Source Booklet. 
Text B was an extract from an online blog and text C was an extract from a TV Drama 
script. 

The question asked candidates to examine how the writers:

Shape or craft the texts to meet the expectations of their respective audience/purpose/
context.

Employ aspects of spoken language in their texts.

Responses are assessed against AO2 with its specific focus on how structure, form and 
language shape meaning, and AO3 with its specific focus on the contextual factors which 
impact on the production and reception of texts.  Each AO is marked out of 20, giving an 
overall maximum mark of 40 for this question.

Overall, candidates responded well to this question in that it gave them the opportunity to 
discuss a range of linguistic and contextual features.  There were fewer of the "rubric" type 
problems with this question this time round. In other words, most candidates had grasped 
that they needed to write in equal detail about BOTH texts and that they needed to tackle 
both bullet points. If they did miss something out, the most common problem was not 
analysing the "spoken language aspects" in sufficient detail rather than missing a text out 
entirely. 

Text B proved to be generally more accessible than Text C which provided a key 
discriminator for this question. Higher band answers presented a balanced discussion of 
both texts, demonstrating a confident command of terminology and a good appreciation of 
purpose and audience.  They were also able to explore the more subtle aspects of language 
and effect. 

In responding to Extract B most demonstrated awareness of the conventions- linguistic and 
contextual - of online blogs and of the two extracts it was generally the more accessible, 
seeming closer to the experience of most candidates than the script extract. Most were 
able to correctly (the bestcogently) define the local audience and the multiple purposes of 
the blog and link these to the context of the radio website. Only the best recognised the 
embedded promotion of the theme park. Most recognised the ‘habitual’ nature of the posts 
and the sense of ‘community’.  Many mid-lower band responses tended to list/spot the 
features without actually considering their function.  A significant minority did not comment 
on the two posted responses and thereby missed opportunities for analysis here. Most 
commented with some confidence on the prosodic and phonetic features employed within 
the blog, linking this to the ‘voice’ of Lichfield and discussed in an informed manner some of 
the ways in which written language can mimic effects of intonation, stress and interactivity.

Exploration of Extract C, taken from the script of the first episode of Lost, was less 
successful on the whole, and, as such, proved to be a useful discriminator. There was clear 
understanding about the wider audience of TV viewers but limited realisation of the primary 
audience as technical crew and actors.  Most were able to offer reasonable comment on 
the scripted dialogue, picking up on spoken language features such as adjacency and 
interruption to develop character and dynamic but there was limited recognition of the 
imperatives to the crew.

TIP: It is clearly beneficial for candidates to spend some time considering the 
generic contexts of the pieces they are asked to write about before plunging into 
some form of analysis. Understanding these is the key to being able to analyse 
effectively in this section of the paper.
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At AO2, successful responses explored a range of language features in both extracts. 
Exemplification was consistent and appropriate and the responses offered considered 
comment on the link between form and function. Terminology was fairly wide ranging and 
applied with accuracy. Less successful responses picked up on some general language 
features although coverage of the extracts was sometimes uneven. In lower band answers 
exemplification was inconsistent and sometimes inaccurate. Levels of specific analysis and 
links between form and function were limited and/or undeveloped. 

At AO3 successful responses offered developed comment on the context of both extracts 
with consideration of the factors that influenced the production and reception of each. 
Investigation of the blog considered the conventions associated with this form of 
communication and linked this to the relationship between the contributors. Investigation 
of the script extract considered its multiple audience function and linked this to convention 
and audience. 

The following excerpt is drawn from a response that sits at the lower range of achievement. 
There is greater security with TEXT B  (the blog) as is characteristic of a response at this 
level and the candidate was able to offer more detail than in their exploration of TEXT C (the 
TV script) where comments were undeveloped and tended to observe/describe. It picks up 
on some general language features in both extracts, although exemplification is patchy and 
links between form and function limited/undeveloped.
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There is a general awareness of how typography is used in written 
language to mimic the effects of intonation and stress in Lichfi eld’s blog. 

There is a basic and generalised recognition of the audience and 
their relationship with the DJ but these comments lack precision and 
development.

Handling of the drama script is confi ned to description and observation of 
character with some (limited) sense of dynamic. There is a general sense of 
context but comments are again observational and thin.

Examiner Comments

There is a 

Examiner Comments
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The following excerpt is drawn from a response that sits at the mid range of achievement 
which offers reasonably competent, if essentially straightforward, investigation.  As is typical 
of many responses in this range, there is greater confidence – and competence- with the 
handling of Text B although there is some developed (if essentially generalised) comment on 
the TV script that marks it as a more successful response.
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Question 1b_52122_03.png
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There is an awareness of the context of the blog and the ongoing relationship 
between Lichfi eld and his readers. The conversational tone is acknowledged 
and linked to the concept of ‘voice’. There is an attempt to analyse the 
language of the extract and to link this both to voice and tone and to the 
online context. Terminology is applied in reasonable range but there are some 
errors here: There is recognition of the use of typography to mimic speech 
in writing. The context and primary audience of the script is acknowledged 
here. The dialogue is investigated and obvious spoken features identifi ed and 
exemplifi ed although links between form and function are not confi dent.

Examiner Comments

There is an awareness of the context of the blog and the ongoing relationship 

Examiner Comments
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The following excerpt is drawn from a response that sits at the mid-upper range of 
achievement and which offers a well balanced and mostly accurate investigation and 
analysis of both extracts. 
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There is recognition of the crafting here and links to audience and the ‘serial’ nature of 
the blog are relatively well drawn. Comments on sequence and structure are valid and 
the use of discourse markers exemplifi ed, although the specifi c term is not applied. 
There is awareness of the mechanisms employed by Lichfi eld to interact with his 
readers on a personal level.

There is greater assurance in the handling of the fi ctional extract – a key discriminator 
for this question.There is clear acknowledgement of the primary audience and 
purpose here with sound contextual and generic awareness. Dialogue and attendant 
spoken features are contextualised with a degree of competence. The impression of 
spontaneous speech is recognised, with some analysis of how this is achieved.

Examiner Comments

There is recognition of the crafting here and links to audience and the ‘serial’ nature of 

Examiner Comments
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Question 2

SECTION B (Q 2-8) 

Questions in this section cover the range of literary texts studied for the examination.  
Students were presented with an extract selected from their set text and were asked to 
explore aspects of voice it contained. They were then directed to comment beyond the 
extract to the wider novel, novella or collection (according to the text studied). A successful 
response to the literary set text should offer detailed investigation of the given extract 
and extend beyond it into the broader novel/novella/collection. There should be relatively 
sustained focus on the central issues of the task (this varies, obviously, across questions 
and set texts) and selection of evidence should afford appropriate links to the extract and to 
the task.

At their best, responses were fluent, clear and technically accurate. Exploration of the 
extract was thorough and systematic and links to the broader text were well defined 
and appropriate.  Exemplification was consistent and judiciously selected and examples 
were investigated using literary and linguistic approaches that were relevant to the task. 
Terminology was accurate and analysis extended to word, sentence and whole text level. In 
higher band responses there was a degree of confidence in consideration of structure, form 
and language. They commented closely on the critical detail of the extract and used this as 
a base from which to explore the text as a whole. Links between the extract and the wider 
text were well defined and exemplified accurately. Responses demonstrated confidence 
with the specifics of analysis and used this to explore links to how meaning is shaped by 
structure, form and language.

Less successful responses offered limited analysis of the given extract and were unlikely 
to extend fully beyond it into the broader novel/novella/collection.  There were also a 
significant number that offered limited investigation of the extract which, after a few limited 
remarks, launched into the wider work often resulting in unfocused generalities. Exploration 
of the extract in these less successful responses was straightforward and comments on the 
wider text were generalised and/or descriptive.  Exemplification tended to be inconsistent 
and not wholly appropriate. Investigation of examples was limited in terms of analysis and 
there was a tendency to describe. Terminology was offered in a very limited range and there 
was considerable incidence of error. There tended to be an imbalance of analysis at word, 
sentence and whole- text level with the majority focusing their analysis on lexical choice.

Ignoring the precise wording of the question was also a frequent failing, especially 
in the case of the Kressmann Taylor question where a significant minority failed to 
develop comment on Martin’s response to the incriminatory letters of Max. This text also 
generated some questionable comments on its historical background with some thinking, 
for example, that America was at war with Germany at the time the letters were written. 
The requirement to consider the ‘manipulation’ of the narrative voice was, in mid-band 
responses, taken as an invitation to illustrate the voice rather than discuss how it is crafted. 
A case in point was the Joyce question where the ‘standard’ answer consisted of a (usually) 
competent character portrait of Maria supplemented with those of other female characters, 
but with little reference to the free indirect speech  or the ‘coloured’ narrative that the story 
relies on. 

Better answers were able to link changes in voice to specific literary and linguistic 
techniques. Candidates who understood the difference between description and analysis 
were able to score much higher marks. Some responses seemed to be rehearsing learned 
information without being able to relate it to the text. So, for example, most could comment 
on the black vernacular of Celie’s voice in Q4 but only the better answers were able to 
discuss how it contributed to the creation of her voice. Some candidates simply saw it as an 
example of impoverished, or ‘incorrect’, language, without seeing its importance to Celie’s 
sense of self in the novel. 
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Occasionally, candidates would attempt to bring in frameworks which were of marginal 
relevance to the text. The most frequent example of this was the invoking of Grice’s maxims 
in contexts where they were clearly not helpful.

The best responses, as always, were able to see how the wider movements of the texts 
were reflected in the detail of the extracts, and more importantly, how this related to the 
concept of ‘voice’. All candidates need to be reminded, of course, that the quality of any 
answer is improved by fluency, coherence and relevance. This is where Grice’s maxims 
are important.

The following excerpt is drawn from a response that falls into the mid range of achievement. 
It is significantly more successful than the exemplar response to Address Unknown. 
It sustains focus on the central issues of the task and affords some exploration and 
interpretation of the extract, although this could have been more closely analytical. It 
moves with a degree of focus across the wider novel. It is representative of a significant 
number of responses that lack confidence with terminology and thus restrict potential for 
greater reward. In this example there is evidence of analysis, but it is spasmodic.
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The extract is interpreted soundly enough but the 
comments fall short in terms of specifi c analysis. 
There is some evidence of analysis as in the following 
excerpt – from “at the beginning of the novel” to 
“instead of Sinbad“. This is a wholly relevant point 
which links form to function and makes appropriate 
links across the novel, however it is the inconsistency 
that is the limiting factor.

Examiner Comments

The extract is interpreted soundly enough but the 

Examiner Comments

Be systematic in the analytical exploration of evidence/
quotation. The response is also representative of many 
in that it incorporates what appears to be ‘learned’ or 
recited comment with little attempt to integrate this 
into the body of the response.

Be systematic in the analytical exploration of evidence/

Examiner Tip
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Question 6

The following excerpt is drawn from a response that falls into the lower/mid range 
of achievement. It is a response to Question 6, based on Address Unknown. It is 
representative of a significant minority of responses that struggle to sustain focus on the 
specific requirements of the question. It seems to be an attempt to rework a ‘rehearsed’ 
response and is self- penalising as a result. Such responses tend to move quickly from the 
extract, offering general, non-specific or undeveloped comment on, in this example, the 
implied code that is the mechanism for incriminating Martin.
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    Question 6_52124_07.png 

   

 

 

 

There is a general awareness of coded device and language but the candidate 
struggles to offer analysis of this code or its effect on the recipient and/or the 
censors. The response is more confi dent with what seems to be familiar or rehearsed 
territory, however links to the specifi c question are undeveloped/insecure.

Examiner Comments

There is a general awareness of coded device and language but the candidate 

Examiner Comments

Students need to be reminded to answer the question 
and not just write about what they know/have revised.

Examiner Tip
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Question 7

The following excerpt is drawn from a response that falls into the upper range of 
achievement. It is a response to Q7, based on Cloudstreet (Winton). There is a competence 
in the exploration of the extract which shows critical awareness and a sustained focus on 
the question and upon Winton’s craft ingenerating the voices of his characters.
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   There is a clear sense of authorial intent and crafting. Exemplifi cation is accurate, 
and links to the generation of the voice and to the features of spoken language 
used to shape it.       There is close reading of the extract with focus on the brothers 
and the dynamic and contrast developed by Winton through the episode in the 
boat.       There is judicious selection of material from across the novel with clear 
links established, and analysed, with the extract and the question as a whole.     The 
response offers critical and focused comment which ranges broadly and is well 
integrated across the response. There is a slight error/slip in the reference to Fish 
rather that Quick, but meaning (and understanding) is clear in a comment that 
recognises the shift in voice and perspective as a repeated device across the novel. 

Examiner Comments

   There is a clear sense of authorial intent and crafting. Exemplifi cation is accurate, 

Examiner Comments
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Paper Summary

SECTION A  
(Q1a and Q1b) involves the exploration of 3 unseen extracts. Candidates are required to 
identify features of spoken language and examine how writers and speakers shape and craft 
the extracts provided.

SECTION B  
(Q2-8) assesses understanding of how the spoken word is represented in literary texts and 
is based upon the text students have studied. An extract from their studied text is presented 
as a starting point foranalysis and they are then asked to make links to the broader novel/
novella/collection. 
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this 
link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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